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PEDOEPAT

O6beM aUIUIOMHOM paboThl cocTarisaeT 84 crpanunpl. Pabora comepxkut 10
pucynkoB, 10 Ttabmun, 4 npuioxeHus. [Ipu HanmucaHuM IUIUIOMHOW pPabOTHI
HCIIOJIb30BaH 51 MCTOYHUK.

KOH®JIUKT, YCJIOBUA, I[TPTYNHBI, KOH®JIMKTOI'EH,
PO3HNYHAA TOPI'OBJIAI, ITPEJOTBPAILIEHUE, PA3PEIIIEHUE
KOH®JIMKTA, IIEPCOHAIJI

AKTyaJIbHOCTh BBIOPAaHHOM TeMbI OOYCJIOBJIEHA TEM, YTO IO POJy CBOEH
JeATEIIBHOCTH MEHEIKEPhl HEPEIKO OKa3bIBAIOTCS B YHCIC KOH(IMKTYIOIIMX
CyOBEKTOB U TPATIT HEMAIYI0 YacTh CBOErO pabouyero BpEeMEHU Ha pa3pelicHue
Pa3IMYHOTO pPOJia MHIMACHTOB. 3ajada JI000r0 PYKOBOAMTENS 3aKIIOYAETCS B
TOM, YTOOBI ONEPATUBHO pellaTh BO3HUKAIOIIME MPOOJIEMbl HA PaHHUX CTaIUIX
Pa3BUTHSI POTUBOPEUNH, HE JOMYCKATh dCKaIaIllii KOH(PIUKTA.

[enbro qUIIOMHOMN pabOTHI SBISETCS, BO3MOXKHO, 00JIee MOJHOE PACKPHITHE
dbeHoMeHa KOH(IMKTa B OpraHu3alMu: €ro CYIIHOCTH, MECTa B CHUCTEME
COIIMATILHO-TPYJOBbIX M Jp. OTHOUIEHWW, MPUYUH BO3HUKHOBEHMS, a TaKxkKe
00OCHOBAaHME TEOPETUKO-METOJIOJOTUYECKUX OCHOB  aHallu3a  COLMAJIBHO-
TPYAOBBIX KOH(QIUKTOB; aHAJIM3 U 0000IIEHNE MPAKTUKYEMBbIX B HACTOSAILEE BPeMs
METOJIOB MX PETYJIMPOBAHUS U OINpEeIeHUEe Ha ATOM OCHOBE ONTUMAJbHBIX MyTeH
WX pa3perieHusl.

O60bekToMm ucciaenoBauud asigercss COOO «TIIT Bect Oct IOHMOHY.

[IpenmMeToM wucciaeAOBaHUSA SIBISIOTCA KOH(MDJIUKTBI B  OpraHU3allusX,
OCOOCHHOCTH WX NPOTEKaHUs, TPUYMHBI BO3ZHUKHOBEHUS, TWHAMHUKA DPa3BUTHS,
JEUCTBYIOIIUE CUJTBI U1 METO/Ibl UX YPETYJIUPOBaHUS.

JlunimomHass paboTa COCTOMT M3 TpeX IJiaB, BBEICHMS, 3aKJIIOUYEHUS U
MIPUIIOKECHUM.

ABSTRACT

The volume of the thesis is 84 pages. The paper contains 10 figures, 10
tables, 4 app. When writing the thesis used 51 source.

CONFLICT, CONDITIONS, CAUSES, CONFLICT POTENTIAL,
RETAIL TRADE, PREVENTION, CONFLICT RESOLUTION, STAFF

The relevance of the chosen topic due to the fact that by the nature of their
activities, managers are often among conflicting actors and spend a considerable
part of their time working to resolve various incidents. The task of any Manager is
to promptly resolve emerging issues at early stages of development of
contradictions, to prevent the escalation of the conflict.



The aim of the thesis is, perhaps, a more complete disclosure of the
phenomenon of conflict in the organization: the entity, designated in the system of
socio-labour, etc. relations, the causes of, and a justification of theoretical and
methodological foundations of analysis of socio-labor conflicts; the analysis and
generalization of practice in present methods of regulation and the definition of the
optimal ways to resolve them.

The object of the research is SOOO «industrial group West OST Uniony.

The subject of study are the conflicts in organizations, their particular
course, causes, dynamics, actors and methods to resolve them.

Thesis consists of three chapters, introduction, conclusions and applications.

PODEPAT

Al'emapiomMHanpanpickinanae 84  craponki. Ilpanasmsamuae 10
MaJTFOHKAY, 10 Tadmi, 4 MIPBIKJIAJAHHS.
[IppIHamicaHHIABIIIOMHANIPALIBIBEIKAPBICTAHBI 51 KpbIHILIA.

KAH®JIKT, YMOBBI, [IPBIYbIHbI, KOH®JIMKTOT'EH, PA3/1POBHBI
"AHIAJIb, ITPAAY XUUIEHHE, TA3BOJI KAH®JIIKTY, ITIEPCAHAJL

AKTyanpHacupaOpaHailTAOMbl aOyMOYJieHa TbIM, ILITO Ia pOA3€ CBack
JN3eMHACIIIMEHEKIPBIHAPIIKAaKa3BaoLUla y JIIKyKaHQIIKTYIOUbIXCYyO'ekTay 1
MapHYIOI[b HEMAJIyl0 YacTKyCBalro mnpamoyHara yacy Ha Ja3BOJpO3Hara pomay
THIBIPHTAY . 3angaua mo0orakipayHikazakitodaeria \4 ThIM,
KabanepaThlyHaBbIpalIalbIPadIeMbl, AKISTY3HIKAIOLb Ha
PaHHIXCTAABIAXPA3BILLSICYIAPIYHACIAY, HE allycKalb3cKanalbliKaHIIKTY.

MbraiiipIioMHalIpanbI3 ' ayisiena, MardbiMa, OOJIbIIOYHAEPACKPHIIIIIE
dbenoMmeny kaH(IIKTy ¥ apraHizalibli: SroCyTHacCIll, Mecla ¥ cicTaMecalblsiibHa-
MIPALOYHBIX 1 IHIIaIHOCIH, NPBIYBIHY3HIKHEHHS, a
TakcaMaaOrpyHTaBaHHETIapIThIKa-MeTaJalariyHbIXxacHOYaHasi3ycalblsyibHa-
nparoyHbIXKaHQIIKTAY; aHal3 1 adaryJabHEHHENPAaKThIKaBaHbIX y LANEpalIHi yac
MeTaayiXparyisiBaHHS 1 BBI3HAUDHHE Ha
r3TailaCHOBEANTHIMAIBbHBIXIIUISIX OV 1XBBIPALIIHHS.

Al'extamnacnenaBanusz'sysenia CTAA «TIT Bect Oct FOnien».

[IpagmeTamaacienaBanHs3' 4y AsS0NIIAKAH(DIIKTHI y apraHizarpisix,
aca0JiBacIliXIpalsIKaHHs, NPBIYBIHBIY3HIKHEHHS, JbIHaMIKapa3BillLld,
J3EI0YBISCUIBI 1 METAIBIIXYPATYIISIBAHHS.

JIpITuIoMHasIIpanackiiaiaeiia 3 TpoXKipayHIKoY, YBSA3E€HHS, 3aKIFOYIHHS 1
IIPBIKJIATAHHAY .



