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PE®EPAT

O6beM muIIOMHON paboThl cocTaBisieT 61 crpanuiy. Paborta comepxur 3
TabnuIel, 2 npuioxkenus. [Ipyn HanmMcaHuu TUTIIIOMHOM pabOTHI MCHOIB30BaHO 43
MCTOYHHKOB.

VYIIPABJIEHUE, [TOBEJJEHUE INEPCOHAUJIA, OAKTOPBI
[TIOBEJEHUA IIEPCOHAJIA, MOTHUBALUA, AHAJIM3 IIEPCOHAIJIA,
OOOEKTUBHOE ITIOBEJAEHUE.

YnpaBreHue nepcoHanoM sIBISIETCS MIMPOKOH cepoil, KOTOpOil MOCBSIICHO
MHOXKECTBO TEOPETHYECKMX 3HAHWW M MPAKTUYECKUX HccaenoBaHuu. llostomy
pPacCMOTPEHHUE  KAaTErOpUU  «YIpPaBJICHUS  MEPCOHAJIOM», Kak  MPaBHIIO,
OCYULIECTBIISIETCS. 4YEpe3 CUCTEMY, BKIIOYAIONIYIO B ce0s TMOBEJCHHE Camoro
IepcoHaia.

Lenp TuUMIOMHON pabOThl — U3yYEHHE M OLIEHKA YIPABJIEHUS MMOBEICHUEM
NepcoHalla B OpraHM3aluu, a Takke OOOCHOBAaHHWE PEKOMEHJAUUi 110
COBEPLICHCTBOBAHUIO YIIPABICHUS IIOBEICHHEM IlepcoHana Ha mnpumepe OOO
«EBpoBOIa».

B xoze BbINONTHEHUS pabOTHI PELICHBI CIEIYIOUIUE 3a1aUH:

1) u3ydeHbl TEOPETHUECKUE aCIEKThl YIPABJICHUS MOBEJICHUE MEepCcoHala B
OpraHu3alluy;

2) BbISABIACHBI  (AKTOPBI, ONpPENEISAIOIIME  [OBEICHHE  IepcoHana
OpraHu3alliyd U METO/bl €r0 PEryJIMPOBAHUS;

3) BBINOJHEH  aHalU3  COLMAIBHO-DKOHOMHYECKUX  IOKa3zareyen
nestenpHocTH OO0 «EBpoBOIaY;

4) wu3ydyeHbl OCOOEHHOCTM U BBINOJHEHAa OLEHKa 3(PQPEKTUBHOCTH
ynpasieHus nosegaenueM nepconana B OO0 «EBpoBoaay;

5) ompeneneHbl HampaBieHUs oOecrieueHUs] A(P(HEKTUBHOTO YIPAaBICHUS
noseneHreM nepconana B OO0 «EBpoBonar;

6) O0O0OCHOBaHbI PEKOMEHJAIMU IO TOBBIIIECHUIO 3(PHEKTUBHOCTH
YIPaBJICHUS noseneHneM nepconana B OOO «EBpoBona».

OOBEeKT IUIUIOMHOM PabOThl — MOKa3aTeNM XO3SICTBEHHO-3KOHOMUYECKOU
JESITEILHOCTH U UcToNb30BaHus nepconaina OO0 «EBpooga.

[Ipeamer wuccnegoBaHUSI — COBOKYHHOCTh COI[MAIbHO-IKOHOMUYECKUX
OTHOUIEHUH, KOTOPBIE CKIIAJILIBAIOTCS B XO/I€ OCYILECTBIICHUS MTPOU3BOACTBEHHOM
NEeATEIbHOCTH U YIpaBJieHUS! MOBEACHUEM MEPCOHANA, a TAKKE BO3MOXKHBIE MYTH
UX COBEpPLICHCTBOBAHUS.

Nudopmarmonnoit 6a3oi aJig IUIUIOMHOM pabOThl MOCITYXHJIM ydeOHbIS
0coOUsl, TPYbl OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB 110 IpoOIeMaM U3yUeHUs
IOBEJCHUS NIEPCOHANA, a TaKxKe MIHTepHeT-pecypcehl.



JlumiomMHast paboTa COCTOMT W3 TPEX TJIaB, BBEICHUS, 3aKITIOYCHUS H
IIPUIIOKECHUM.

ABSTRACT

The volume of the thesis is 61 pages. Diploma work contains 3 tables, 2
applications. While writing the thesis has been used 43 sources.

THE MANAGEMENT, STAFF BEHAVIOR, FACTORS OF PERSONAL
BEHAVIOR, MOTIVATION, ANALYSIS OF STAFF, EFFECTIVE
BEHAVIOR.

Human resource management is a broad field, which devoted a lot of
theoretical knowledge and practical research. Therefore, the consideration of the
category of «HR management» as a rule is carried out through the system,
including the behavior of the staff.

The goal of the thesis is the study and evaluation of the control behavior of
the staff in the organization, and a justification of recommendations for improving
the control behavior of the staff on the example of «Eurovoda.

In the course of work solved the following problems:

1) studied the theoretical aspects of management of behavior of people in the
organization;

2) the factors that determine behavior of the staff in organization and
methods of its regulation;

3) the analysis of socio-economic indicators of activities of «Evrovoday;

4) studied the characteristics and estimation of efficiency of control the staff
behavior in «Evrovoday;

5) identified areas ensure effective management of staff behavior in
«Evrovoday;

6) recommendations for improving the effectiveness to manage conduct of
personnel in OO0 «Eurovoday.

The object of the thesis — indicators of economic activity and use of the staff
in «Eurovoday.

Subject of research — a set of socio-economic relations that develop in the
implementation of the production activity and control the behavior of staff as well
as possible ways to improve them.

Information base for the thesis served as training manuals, works of
domestic and foreign authors on the problems of studying the behavior of staff and
Internet- resources.

Thesis consists of three chapters, introduction, conclusion and application of
regulations.



PO®EPAT

AG'eM npimioMHa paboTel ckimamae 61 craponky. Ilpama 3msmrgae 3
Tabmiupl, 2 npeikiagadds. [Ipel HamicaHHI IBITUIOMHAM TMpaibl BeIKapbicTaHa 43
KPBIHIITBL.

KIPABAHHE, TTABO/I3IHBI IIEPCAHAJTY, ®AKTAPBI ITABOJI3IHAY
[TEPCAHAJIY, MATBIBALIbIAA, AHAJII3 TTEPCAHAIJLY, DODEKTBIYHBIA
I[TABOZ3IHBI.

KipaBanne mepcanamam 3'symseriiia mbIpokait cdepail, sKoW NphICBEYaHA
MHOCTBA TIapATHIYHBIX BEAAY 1 MPAKTHIUHBIX JacienaBaHHsAy. Tamy pasrisin
KaTAropbll «KipaBaHHS MepcaHazam», SK MpaBiia, aXbIILUAYISIela mpa3 ciCTIMY,
AKas YKiaroyae ¥ ca0e maBoA31HbI camora rnepcaHaiy.

MbTa [pliiioMHal mpainbl — BBIBYYSHHE 1 allPHKA KIpaBaHHS MaBOA3IHAMI
nepcaHany Yy aprasizainbli, a Takcama aOrpyHTaBaHHE pIKaMEHIAIbId Tia
VaackaHaJeHHl KipaBaHHs TaBOJ3iHaMi MepcaHaly Ha npbikiage TAA
«EypaBana».

V¥ xoa3e BblkaHaHHS paOOThI BBIpAILIAHbl HACTYIIHBIS 33/1a4bl:

1) BBIBYYBIIb TIApITHIYHBIS ACMEKThl KipaBaHHs MABOJA3IHBI MepcaHaly Y
aprasizaiipbli;

2) BbIAyneHbl (akTapbl, SKisS BbI3HAYAIOLb [ABOJ3IHBI IEpCaHATy
apraHizalbli 1 METa bl SIT0 PATYJISIBaAaHHS;

3) BhIKaHAHBI aHAJI3 calblsUIbHA-3KaHAMIYHBIX MaKa3zublkay n3eiHacii TAA
«EypaBanay;

4) BbpIByuaHbl aca0OmiBacii 1 BbIKaHaHa alPHKAa 3(EKThIYHACIl KipaBaHHS
naBojziHami nepcanany ¥ TAA «EypaBanay,

5) BbI3HaUaHbl HampamKi 3a0ecHsuY’HHS A(PEeKTbIyHara KipaBaHHs
naBojziHami nepcanany ¥ TAA «E¥ypaBanay;

6) aOrpyHTaBaHbl pIKAMEHJAIBIl A MaBBIIIPHHIO A(EKThIYHACI
yrnpayyieHHs naBojzinami nepcanany ¥y TAA «EypaBagay.

AOQ'eKT JABIIJIOMHAM Tpanbl — [MaKa3ublki racrnajapya-sKaHaMivyHau
J3eiHact 1 BeIkapeicTanHs nepcanany TAA «EypaBanay.

[IpanMer macienaBaHHS — CYKyITHACIlb CallblsJIbHA-DKaHAMIYHBIX aJHOCIH,
KISl CKJIAJBAIOLIA Y XOJ3¢ aXBILIAYJICHHS BBITBOpPUad I3eWHACI 1 KipaBaHHS
NaBo31HaMi MepcaHaiy, a Takcama MardybIMblsl HUISIX1 1X Y/1aCKaHAJICHHS.

[ndapmanplitnail 6a3ail 171 JbITUIOMHANA pabOThl MACIYXbLJII HaBYYalbHBIS
JAnaMO>KHIK1, Mpalbl allubIHHBIX 1 3aMEXHBIX ayTapay mna npadjemMax BhIBYUIHHS
NaBOJ31H MepcaHaty, a TakcaMma [HTIpHAT-pP3ICypCHhl.

JlpimuiomMHast paboTa cKiiajaeniia 3 TpPoxX TJay, YBSA3CHHS, 3aKIIOUYIHHSA 1
JlaaTkay.



