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PE®EPAT

JunnomHas pabora: ctpanul] — 71, pucyHKoB — 27, UICTOYHUKOB — 50.

IIOTPEBUTEJIbCKOE  IIOBEJAEHUE, KOMMYHUKAIIMOHHBIE
MHCTPYMEHTBI, OPUI'MHAJIBHASI ABTOPCKAS KJIIACCUOUKAILIMA,
KOMMYHUKAILIMOHHBIE MHCTPYMEHTBI  ITOTPEBUTEJIbCKOI'O
I[TIOBEJEHUA, BU3YAJIbBHASA KOMMYHUKAIIMS, BEPBAJIbBHAS
KOMMYHUKALIMA, HHEHHOCTHAA KOMMYHUKAILMA,
[IOTPEBUTEJIbCKUE TPEHJIbI, TPEHJCETTUHI, «BEJIOPYCCKUI
TPEHJIA».

OOBEKT uccien0BaHus: MOTPEOUTEIHLCKOE MOBECHNE.

[Ipenmer  wccnegoBaHWs  —  KOMMYHHKAIMOHHBIE  HMHCTPYMEHTHI
bopmMHUpoBaHUS
Ilene  paboTHL: W3y4CHUE KOMMYHUKAIIMOHHBIX ~ HHCTPYMEHTOB

dbopmMupoBaHUsT TOTPEOUTEILCKOTO TOBEICHUS ISl  JajdbHEHIIero aHaiu3a
npoiiecca (OpMUPOBaHUS TPEHIOB MOTPEOUTENHCKOTO MOBEICHUS (TPEHACETTHHT).

MeTonbl  HWCCIIEOBaHUS:  AKCIIEPTHOE  WHTEPBbIO,  KOHTEHT-aHAJU3,
CUCTEMATHU3ALIMSI U COMTOCTABJICHHE.

[lomyueHHble pe3ynbTaTbl M WX HOBU3HA: MOTPEOUTENHCKOE TMOBEJICHHUE
paccMOTPEHO C TMO3WIUU TEHE3WCa, KOMMYHUKAIMM, OCYILIECTBIEH aHaJU3
KOMMYHHUKAIIMOHHBIX WHCTPYMEHTOB, SKCIIEPTHOTO HMHTEPBbIO, MPOBEIEHHOIO CO
CHeUaIicTaMu B chepe MapKETUHTOBBIX M PEKJIAMHBIX KOMMYHHKAIIUH.

HoBuzna paboTbl 3akiro4yaeTcsi B  KOHCTPYMPOBAHWM  OPUTHMHAIBHOU
aBTOPCKOM KIacCU(PUKALMK KOMMYHHKAMOHHBIX MHCTPYMEHTOB (POPMHUPOBAHUS
NOTPEOUTENBCKOTO MOBEACHUS, IPUPALIEHUN HAYYHON TEOPHUHU.

OO0siacTb  BO3MOJKHOTO  MPAKTUYECKOIO  MPUMEHEHHUs: pa3paboTaHHas
aBTOpcKas KiaccuUKalus, MojapasyMeBaroniasi TpU YPOBHS KOMMYHHUKAIUU —
BU3YyallbHbIN, BepOaJIbHBIM, IEHHOCTHBIM — paclIupsieT paMKd U BHJICHUE
KOMMYHHUKAIIMM KaK TaKOBOM, MO3BOJISIET aHAJU3UPOBATH MHCTPYMEHTHI KaXKJIO0TO
U3 YpOBHEH, MoJapoOHee paccMaTpUBaTh BapUallUM MX HCIIOJIb30BAaHUE, a TAKKe
HaOmonath 3G@(EeKThl UX paboThl, BO3JACWUCTBUS Ha CO3HAHHWE MOTpeOUTENel u
dbopmupoBaHUe MOTPEOUTETBCKOTO MOBEACHUS B LIEJIOM.

ABTOp pPabOTBl MOATBEPKAAET JIOCTOBEPHOCTh HCCIEAOBAHUS, a TaKKe
O00BEKTUBHOCTh CCHUIOK HA MICTOYHUKHU, UCIIOJIb30BAHHBIE B padoTe.

I'ypuna XK.C.




PODEPAT

JpimioMHas mparna:; craposak — /1, mamronkay — 27, kpsiHiil — 50,
CITAKBIBELIKIA I[TABOJ3IHBI, KAMYHIKAIIBIHBISA
IHCTPYMEHTBI, APBITTHAJIBHAS AVTAPCKASL KIIACI®IKAIBIA,
KAMYHIKAIBIMHBIA THCTPYMEHTHI CITAXKBIBELIKIX ITABOJI3IH,
BI3VAJIbHASI  KAMVYHIKALBISA, BEPBAJIbBHAS  KAMVYHIKAILIBIA,
KAINTOYHACHAS  KAMVHIKALIBISI,  CIHAXBIBELIKISI  TPAHJIbI,
TPOHJACOTBIHI, «cbEJIAPYCKI TPOH/I».

AO'eKT naciieaBaHHs: CIIAXKBIBEIIKISA aBOI31HbI.

[IpaameT nacnegaBaHHs — KAMYHIKAIBIAHBIS THCTPYMEHTHI (hapMipaBaHHS.

MbTa mpainpl: BBIBYYIHHE KaMYHIKAIBIMHBIX I1HCTpyMEHTaY GdapMipaBaHHS
CHaXBIBEIIKUX MABOJI31H JJIsl Jajieflara aHajizy npaipcy dapmipaBaHHs TpIHIAY
CHaXKBIBEIIKUX MaBOJI31H (TPIHACITHIHT).

Metaasl  gacienaBaHHsS: — OKCIEpTHAae  IHTIPB'IO,  KaHTIHT-aHANI3,
CICTAMATHI3AIBIS 1 CyNacTayJICHHE.

ATpbIMaHBIS BBIHIKI 1 1X HaBI3HA: CIAKBIBEIKIS TABOJ3IHBI pa3riie/HKaHbl 3
masimpli  TEeH?3ICy,  KaMyHIKalbli, TIpaBeI3¢HBI  aHaI3  KaMyHIKaI[bIMHBIX
THCTpYMEHTAY, dKCIIEpTHAra 1HTIPB'I0 3 CHEUbLUTCTaMi ¥ chepbl MapKETHIHTaBBIX 1
PAKJIAMHBIX KaMYHIKaIIbIH.

Hagpizna mparel 3akimouaeniia ¥ KaHCTPYsSBaHHI apbITiHAIbHANH ayTapckan
Kiaciikarpli  KaMYyHIKAIBIMHBIX ~ THCTpyMEHTay  (apMipaBaHHA CHAKbIBEIKIX
MABO/I31H, MPBIPAIITYIHHE HABYKOBAM TAOPBHII.

Bo6nacip MarubiMara npakThluHara IpbIMSHEHHS: pacipaliaBaHasi ayTapckas
Kkiacipikanpls, sikasg MpaayryieKBae TPbl Y3pOYHI KaMyHIKAIbli — Bi3yaJbHBI,
BepOaJIbHBI, KAIITOYHACHBI — Tallbipac paMki 1 0ayaHHE KaMyHIKallbll, Ja3Bajsie
aHaJli3aBallb 1HCTPYMEHTBl KOXKHara 3 y3poyHsy acoOHa, Ooibll maapadsizHa
pasrisiIanb BaphisAIbll 1X BBIKAPBICTAHHE, a TaKcaMa Haszipallb d(PEeKThI 1X Mmparlbl,
y3I3€STHHS Ha CBSZIOMACIIh CIAXKBIYIIOY 1 papMipaBaHHE CHAKBIBEIIKIX MaBOM3IH Y
IDJTBIM.

A¥yTap nmpamnsl manBspKae TOYHACIH  JaclieaBaHHI, a Takcama
a0'eKThIYHACIIH CIIACHUTAK HA KPBIHIIBI, BEIKAPHICTAHBIS ¥ TPAIlbI.

['ypsiaa XK.C.




THE ABSTRACT

Diploma work: pages — 71, images — 27, sources of information — 50.

CONSUMER BEHAVIOR, COMMUNICATION TOOLS, THE ORIGINAL
AUTHOR'S CLASSIFICATION, COMMUNICATION TOOLS OF CONSUMER
BEHAVIOR, VISUAL COMMUNICATION, VERBAL COMMUNICATION,
VALUE COMMUNICATION, CONSUMER TRENDS, TRENDSETTING, «THE
BELARUSIAN TREND.

Object of the research: consumer behavior

Subject of the research — communication tools of formation

Target of the work: the study of communication tools for shaping consumer
behavior for further analysis of the formation of consumer behavior trends
(trendsetting).

Methods of the thesis: expert interviews, content analysis, classification and
comparison.

The obtained results and its novelty: consumer behavior is considered from the
perspective of the genesis, communication, carried out an analysis of communication
tools, expert interviews conducted with experts in the field of marketing and
advertising communications.

The novelty of the work consists in the construction of the author's original
classification of communication tools for shaping consumer behavior, the increment
of scientific theory.

The area of the potential practical usage: developed by the author's classification,
which implies three levels of communication - visual, verbal, value - expands the
scope and communications vision as such, allows the analysis tools each of the levels,
the report focuses on variations in their use, as well as to observe the effects of their
work, the impact on the minds of consumers and forming consumer behavior in
general.

The author of the study confirms the reliability and objectivity of links to the
sources used in the work.

Gurina J.S.




