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PE®EPAT

UYepnasckasa Anna JleonnnoBHa

«IIpodeccuoHaibHOE BHITOPAHUE U JIUYHOCTHBIE 0COOCHHOCTH
Yy COTPYAHUKOB 0aHKa»

Junimomuas pabota: 88 ¢., 51 UCTOUHUK, 8 MPUIL.

K1104eBble cJI0Ba: SMOILIMOHAJIBHBIN CTPECC,
[TPO®ECCUOHAJILHOE BBI'OPAHUE, JIMYHOCTHBIE OCOBEHHOCTH,
«BOJIBIIAS TIATEPKA» JIMYHOCTHBIX OCOBEHHOCTEN, PABOYMIA
CTPECC.

O0bekT HccienoBaHusi — 65 COTPYIHUKOB KOJII-IEHTpa OaHKOBCKOTO
YUPEKICHHUS.

Iear padoTbl — BBISIBUTH B3aWMOCBS3b JMYHOCTHBIX OCOOCHHOCTEW U
AMOIIMOHAIIBHOTO CTPEcca y COTPYAHUKOB KOJUI-LEHTpa OaHKa.

MeToabl  HWCCJIENOBAHUA:  AHANM3  TICUXOJIOTMYECKOW  JIUTEpaTyphl,
cTaTUCTUUYECKass 00pabOoTKa IMIMPUUYECKUX JTAHHBIX, METOJ] TECTUPOBAHUSI.

IHonyyeHHble pe3yabTaTbl W WX HOBH3HA: BbBISBICHBI B3aUMOCBS3U
JUYHOCTHBIX OCOOEHHOCTEM C ypoBHEM Mpo(eCcCUOHATBLHOTO BBITOPAHUS U
HAMOIIMOHAIILHOTO CTpecca, CPOPMUPOBAHBI PEKOMEHIAIMM BHEAPEHUsS Mpolecca
CTPECC-MEHEKMEHTA B IIPOLIECC YIPABICHUS YETOBEYECKUMU PECYPCAMMU.

O0s1acTh BO3MOKHOTO NPAKTHYECKOr0 TPHUMEHEHHUS: YIPABJICHUE
YeJIOBEYECKUMU PECYPCAMMU.

ABTOp pabOTHl MOATBEPKIAET, YTO MPHUBEIACHHBIM B paboTe Marepuanl
IPABWIBHO M OOBEKTHBHO OTPAXAE€T COCTOSHUE HCCIIELYEMOI0 Ipolecca, a BCe
3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX W JPYTUX HCTOYHUKOB TEOPETHUECKHUE,
METOJOJIOTUYECKUE U METOAUYECKHUE TIOJIOKEHNS U KOHLETIIIMU CONPOBOKIAFOTCS
CCBUIKaMH HA UX aBTOPOB.




PODEPAT

Yapusyckas ['anna Jleanigayna

«IIpadeciitnae Bpirapanse i acodacHbis acadjiBacui
y cynpanoyHikay 0aHka

Heimomnas padora: 88 c., 51 kpbIHila, 8 IPBIKII.
KmouaBbisicioBbl:  DMAIIBIMHBL  CTPDC,  IIPA®ECIMHAE

BbI'APAHHE, ACOBACHbBIA ACABJIBACHL, «BAJIIKAS ITSAILEPKA»
ACOBACHbBIX ACABJIIBACLEN, PABOYbI CTPOC.

AO'ekTnacjaenaBaHusi - 65 cynpaioyHikay KoOJUI-IPHTpa OaHKayckan
YCTaHOBBI.
MbsTrapaboThl - BBISBIIb y3aeMacyBsi3b acoOacHbIX acalmiBacusdy i

sMaIlplfHara CTpICy KOJUI-IPHTpa OaHKa.

MeTtaabl 1acjeJaBaHHs: aHaII3 IICIXalariyHai JiTapaTypbl, CTaThICTBIYHAS
amparoyka SMIIPBIYHBIX aA3E€HBIX, META]] TICTABaHHS.

ATpbIMaHBISIBbIHIKI 1 iXHABi3HA: BBBIAYJICHBI y3aeMacyBsi3i acoOaCHBIX
acabmiBacusy 3 y3poyHeMm mnpadeciiiHara BbIrapaHHs 1 AMalbliiHara cTpacy,
cpapMaBaHbIsl pIKaMEHAALIbIl YKapaHEHH MPaldCy CTPIC-MEHEIKMEHTY ¥ Mparnac
KipaBaHHS YaJlaBeubIM1 pacypcami.

Bobaacub MaruysiMara npakThlYHATa yKbIBAHHS: KipaBaHHE YajaBeUbIMi
pacypcami.

A¥TappaboThInauBsp/Kae, MTONPbIBEI3EHBI ¥ MpalbIMaTIPhISUIIPABLIbHA 1
a0'eKTBhIYHAAUIIOCTPOYBAae CTaH JOCJIEQHAramnpandcy, a yce3ana3bluaHblsl 3
JiTapaTypHBIX 1 IHIIBIXKPBIHIITIAPITHIYHbIA, MeTaJanariyHbls 1
METaJbIUYHBISICTAHOBIIIYBI 1  KaHIPMIBIICYIIpaBapKarollacnacbuikaMi  Ha
1xayTapay.




ANNOTATION

Chernyavskaya Hanna Leonidovna
«Professional burnout and personality traits of bank employees»
Degreepaper: 88 p., 51 sources, 8 app.

Key words: EMOTIONAL STRESS, PROFESSIONAL BURNOUT,
PERSONALITY TRAITS, "BIG FIVE" PERSONALITIES , WORK-RELATED
STRESS.

Object of research — 65 employees of the bank call-center..

Purpose of research - to identify the relationship with personality traits and
emotional stress for employees of the bank call-center.

Research methods: the analysis of the psychological literature, the
statistical processing of empirical data, the testing method.

Obtained results and their novelty: was identified the relationship of
personality traits with the level of professional burnout and emotional stress,
generated recommendations introduction of stress-management process in the HR-
management process..

Area of possible practical application: HR-management processes.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




