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ANNOTATION

Thesis: 83 p., 5 pic., 18 tab., 35 sources, 8 attachm..

QUALITY MANAGMENT OF SERVICES IN THE SYSTEM OF
ORGANIZATION MANAGEMENT OF THE SOCIAL SPHERE (ON THE
EXAMPLE OF “HI DZERZHINSK CENTRAL REGIONAL HOSPITAL”)

The object of study —services management system in HI "Dzerzhinsk
Central Regional Hospital."

Subject of research — the process of service quality management of the
health organization.

GOAL: development of practical recommendations on improvement of the
quality management system services “HI Dzerzhinsk Central regional hospital™.

Research methods: comparative analysis, deduction, induction, and
theoretical modeling.

Research and development: the promising directions of improving the
quality of system OF ORGANIZATION MANAGEMENT of “HI DERZHINSK
CENTRAL REGIONAL HOSPITAL” were studied, and the quality management
system of services was wstimated, problems in the field of quality management in
the Republic of Belarus were identified, specific proposals for improving quality
management services were developed.

Feasibility, social and ecological significance: the proposed
recommendations will improve the technical equipment, as well as the quantity and
quality of medical services “HI Dzerzhinsk Central regional hospital”.

The author confirms that the analytical material reflects a condition of
researched process, correctly and objectively and all the theoretical,
methodological and methodical principles that were borrowed from literary and
other sources and concepts are accompanied with references to their authors.



AHHOTALIMSA

Juninomuas padota : 83ctp, S puc, 18 Tadin, 35 UCTOUHUK, 8 MpUI

VYIIPABJIEHUE KAYECTBOM YCIIYT B CUCUTEME
MEHE/DKMEHTA  OPTAHM3BAIIMM  COIIUAJIBHOM C®EPHI  (HA
[IPUMEPE  «Y3  JI3EPXXMHCKAS IIEHTPAJIbHAS  PAMOHHAS

BOJIBHULIA»)

O0beKkT wuccieI0BaHUsI — YCIYTM B CUCTEME MEHEIKMEHTa B Y3
«/I3epkuHCcKas LieHTpaiabHas pailoHHAast OOJIbHULIAY.

IIpeamer wucciaegoBaHMsi — IIPOLECC YOPABIEHUS KayeCTBOM YCIIyT

OpraHU3alyU 31PaBOOXPAHEHUS.

Hear paGoTrbl: pa3paboTKa  MPAKTUYECKUX  PEKOMEHIAMN MO
COBEPLICHCTBOBAHUIO CUCTEMBI YIIPABJIEHUs KadyeCTBOM yciyr Y3 «/l3epKuHcKas
LHEHTpaJIbHAsI palilOHHAs! OOJBLHULIAY.

MeToabl HCCIEA0BAHMSA: CPABHUTEIBHOTO AHAIN3A, NEAYKIUU, HHIYKIUU
Y TEOPETUYECKOIO0 MOJIEIINPOBAHHS.

HccienoBanusi m pa3padOTKU: HM3yYECHBI IEPCIEKTUBHBIE HANPABICHUS
COBEPLICHCTBOBAHUS CUCTEMBIYIIPABIICHUSI KadeCTBOM YycIyr Y3 «/l3epKuHcKas
LHEHTpaJIbHAasl pailloHHas OOJBHULA», JaHa OIEHKAa CHCTEMbl YIPaBICHUS
KaueCTBOM YCIIyT, ObUIN BBISIBJIEHBI MPOOJIEMBI B chepe yIpaBIeHUs] KAYECTBOM B
PecnyOnuke  benapych, pa3paboTaHbl  KOHKPETHBIE  MPEIOKEHHUS 1O
COBEPLIEHCTBOBAHUIO YIIPABIICHUS KAUECTBOM YCIIYT.

TexXHUKO-IKOHOMHYECKAsI, COUUAJbHAsE HU(MJIH)  IKOJOrHYeCKass
3HAYMMOCTB. IIPEUIOKEHHBIE MHOM PpPEKOMEHJALUWH TO3BOJAT IOBBICUTH
TEXHUYECKYI) OCHAIIEHHOCTb, @ TAaKXE KOJIMYECTBO M KAa4eCTBO MEIHUIIMHCKHX
yenyr Y3 «/I3epkuHcKas ieHTpaibHas paloHHast OOIbHULIAY.

ABTOp pPabOThl TOITBEPXKAAET, YTO MPUBEACHHBII B HEW pacyeTHO-
aHAIMTUYECKUI Marepuan NpaBWIbHO M OOBEKTUBHO OTPAXKAET COCTOSHUE
HCCIIEAYEMOTO TPOLECCa, a BCE 3aMMCTBOBAHHBIE W3 JIUTEPATYpHBIX U JIPYTHX
MCTOYHUKOB TEOPETHUYECKUE, METOAOJIOTMYECKUE U METOAUYECKHUE TMOJOKEHUSA U
KOHIIENIIIMN COITPOBOXKIAKOTCA CCHIIKAMU HA UX aBTOPOB.



