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ANNOTATION

Thesis: 71 p., 16 Figure, 20 Table, 42 source, 4 adj.
DOMESTIC TOURISM, COMPETITIVENESS, STRATEGY ADVANTAGE,
PORTER, MANAGEMENT, CONSUMER SATISFACTION

The object of study of financial and economic activity of LLC «Coralia
Toury.

Subject of research is the organizational-economic mechanism of
maintenance of competitive advantages of «Coralia Tour».

The aim of the diploma work - to investigate the competitiveness of
«Coralia Tour» and to develop measures for its promotion.

Methods: economic analysis method using the principles of unity, analysis
and synthesis; prediction method; method of research on best practices; method of
comparative characteristics; balance method.

Research and development: prospective directions studied improving the
competitiveness of «Coralia Tour» Tourist market service, assessed the financial
and economic activity of the test object identified untapped reserves for improving
the quality of service and to develop concrete proposals to improve the quality of
management services.

Technical and economic, social and Environmental significance: The
introduction of a new round of increase the attractiveness of the tourist agency for
buyers interested in domestic tourism, and consequently, increase the profits of
enterprises.

Author work confirms that resulted in her settlement and analytical materials
correctly and objectively reflects the state of the test process, and all borrowed
from the literature of the sources and other theoretical, methodological and
methodical aspects and concepts are accompanied by references to their authors.



AHHOTALIMSA

Jumnomuas padora: 70 c., 15 puc., 20 Tabi., 45 UCTOYHUKOB, 4 TIPHUII.

BHYTPEHHUN TYPU3M, KOHKYPEHTOCITIOCOBHOCTHS,
CTPATEI'UA KOHKYPEHIINUN, M.IIOPTEP, MEHEJUKMEHT,
YJIOBJETBOPEHHOCTH ITOTPEBUTEJIEN

O0bexTOM HCCIIe0BAHMSA SABJISIETCA 000 «Kopamus-typ»,
(YHKIHOHUPYIOIIEE B 001aCTH TYPUCTHYECKUX YCIIYT.

IIpeaMeTroM mcc/ieq0BAHUA SBISETCS OPraHU3ALMOHHO-3KOHOMHYECKHUI
MEXaHU3M oOecreueHHs] KOHKYpeHTHbIX npenmyiiectB OO0 «Kopanug-typy».

Heap AumiIoMHOIN padoThl — UCCIEN0BaTh KOHKypeHTOocmocoOoHocTs OO0
«Kopanusi-Typ» 1 pa3paboTaTh MEPOIPHUITHS 1O €€ MOBBIIICHHUIO.

Metoabl HMCCAeAOBAHUSI: METOJ HKOHOMHYECKOTO aHajiu3a; METOA
MPOTHO3MPOBAHUS; OEHUMAPKUHT; 0aJTaHCOBBIA METO/,.

HccienoBanusi m pa3padOTKU: HM3yYECHBI IEPCIEKTUBHBIE HANPABICHUS
NMoBbIIIEHUs ~ KOHKypeHTocrocooHoctu OO0  «Kopanusi-Typ» Ha  pbIHKE
TYPUCTHUYCEKUX YCIYyT, JaHa OLEHKAa ()MHAHCOBO-PKOHOMHYECKON IEeATEIbHOCTH
UCCIENYEMOTO O0OBEKTa, OMPEEICHbl HEUCIOJIb30BAaHHBIE PE3EPBbl YIYUIICHUS
KauecTBa  ycayr HW  pa3paboTaHbl  KOHKPETHbIE  MPEMIOKEHUS 10
COBEPILIEHCTBOBAHMIO YIIPABJICHUS KAa4€CTBOM YCIIYT.

TexHUKO-IKOHOMHMYECKAsl, CONHAJbHAS  H(MJIM)  IKOJOIrMYeCKas
3HAYUMOCTB: BHEIpPEHHWE HOBOTO Typa TMOBBICUT  IPUBJIEKATEIBHOCTh
TYpPUCTHUYECKOTO0 areHTCTBa MJIA IMOKyHaTelell MHTEepeCcyroUuXcsi BHYTPEHHUM
TYpU3MOB U, CIIEJOBATENIbHO, YBEJIMUUT BBIPYUKY U IPUOBUIb MPEITPUSITHS.

ABTOp pPabOThl TOITBEPXKAAET, YTO MPUBEACHHBII B HEW pacyeTHO-
aHAIMTUYECKUI Marepuan NpaBWIbHO M OOBEKTUBHO OTPAXAET COCTOSIHUE
UCCJIEyEMOT0 Mpoliecca, a BCE 3aMMCTBOBAHHBIE M3 JHUTEPATYPHBIX M JAPYTHUX
VMCTOYHUKOB TEOPETUYECKUE, METOJIOJIOTMYECKUE U METOJUYECKUE TOJIOKEHUS U
KOHLETLHUN COMPOBOXKAAIOTCS CChUIKAMU Ha UX aBTOPOB.



