OPATOPCKOE UCKYCCTBO U DOPEKTUBHOCTD
KOMMYHUKAIINUN
Jlaxyko E.B.

benopycckuii cocyoapcmeennwiii ynugepcumem

OO1ieHne — 0IHO M3 HEOOXOJUMBIX YCJIOBHUH U3HU 4YenoBeka. Eie
Antyan ge CeHT-OK3lomepd TOBOPHJI O TOM, YTO €IUHCTBEHHOH
YeJI0BEYECKON POCKOIIBIO SBISIETCS POCKOLIb YesIoBeYecKoro oomenus [1,
c. 6]. C wu3BecTHBIM (paHIy3CKUM DHUCATEIEM TPYAHO IOCHOPUTH: B
COBPEMEHHOM 00I1ecTBe 0OMEH MH(MOpPMaILUEl SBISIETCS HEOTHEMIIEMbBIM
(dakTopoM pa3BUTUS JIMYHOCTH, COLUYMa, TrocyaapcrBa. OrpomHoe
KOJIMYECTBO CIOCOOOB Mepenaun MH(POPMAlMM HE HCKIIOYAET BaXKHOCTb
npolecca OOIIEHHs, MOCKOJIbKY MMEHHO OHO WIPaeT KOMMYHHUKATHUBHO-
COEMHUTENBHYIO POJb B JIOOOM AESITeNbHOCTH uesnoBeKa. BcenenctBue
ATOTO aKTyaJlbHBIM SBJISETCS BOMPOC 00 3(PPEKTUBHOCTH KOMMYHHUKAIIUHU B
coBpeMeHHOM Mupe. [locTaHOBKOW TpaMOTHOM W YOEIUTENBHOU pedH,
HaIIpaBJICHHOW Ha JOCTHKEHWE KOMMYHHUKATHBHBIX LEJIEH, 3aHUMAETCS
OpaTOpCKOE UCKYCCTBO. OKa3aHUE KEIAEMOTO BO3/ICHCTBUS HA ayJUTOPHUIO
NIOCPEJCTBOM sI3bIKa — OJHA M3 LEJIEHd PUTOPUKHA, HUMEHHO IIO3TOMY
MOJIOKEHUS! ¥ YTBEPXKJICHUS UCKYCCTBA KpPAaCHOPEUHUsl ABJIAIOTCS 0a30BbIMU
YCIOBUSIMU  YCIICIIHOM KOMMYHHMKAlMWA. 3HAHHE OCHOBHBIX MPaBUJ
3¢ (deKTUBHOrO  OOLIEHUS JOJDKHO  COINOCTaBISATBCS € YCIHEUIHBIM
MOCTH>KEHHEM 0a30BbIX NMPUEMOB OpaToOpckoil peun. [laHHOe codeTaHue
rapaHTUPYET BBICTYMAIOIIEMY YCIEIIHYI0 MPE3EHTALUI0, a 3HAYUT H
MOJIHOE PACMOJIOKEHUE AyAUTOPUH K opaTopy. Hannune ncuxonornyeckux
KAuecTB, TOBBIIIAIOMIUX BEPOATHOCTh YCIEUIHOTO BBICTYIUICHUS B
OTpPENENEHHON ayJIUTOPUH, SIBISETCS HEOOXOAUMBIM JOMOJIHEHUEM B
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o0asHME — KauecTBa, KOTOpble MOXXHO U HY)XHO pa3BHUBaTh,
CIIEIOBATENIbHO, B KOMIUIEKCE C TIONYyYEHHBIMU TEOPETHUECKUMU U
IPAKTUYECKUMU HaBBIKAMU 10 3(PPEKTUBHOCTH OOIIEHUS MOTEHIUATbHBIN
OpaTop MOXET ObITh YBEPEH B YCIEIIHOM ITyOJINYHOM BBICTYIUICHHH.

B coBpeMeHHOM MHpe 4YeJIOBEK HE MOXKET 00OHTHCH 0e3 OOIIeHHS.
HaBbiku >QQeKkTHBHON KOMMYHHUKAllUM Ba)XHbl B IOBCEJHEBHOW MU3HU
TaK e, Kak ¥ B JesoBor cdepe. [IpaBuiibHOE 0OlIEHUE — ABYCTOPOHHUIMA
IPOLIECC, BO BpeMs KOTOPOTO aApecaT U aJpecaHT BIUAIOT APYT Ha Jpyra,
npecieays nepcoHanbHble Henu. ClieoBaTeabHO, OOLEHHWE — OJUH U3
crioco0OB BO3JEHCTBUA Ha JroJel. boiee Toro, mpouecc KOMMYHUKALMH
SBIISIETCS MCTOYHUKOM 3HAHUS, IIOCKOJIBKY BO BpeMsi OOIIeHHUs
cobeceqHukn oOMeHMBarOTCa HHpopmanueil. B ciydae ecnau mporecc
OOlIeHUs1 ABJISIETCS TOJHOLIEHHBIM, 00€ CTOPOHBI UYBCTBYIOT ceOs
yBEpEHHEE U  YAOBJIETBOPEHHEE, UYTO CIOCOOCTBYET  pa3BUTHUIO
MIEPCOHAIBHBIX BO3MOXXHOCTEN U CAMOPEATU3ALINH. B 0001
CUTyallUd YEJIOBEKY CBOMCTBEHHO J>KEJIaHHUE MpPOSBUTH Ce0s B KauyecTBe
JIOCTOMHOTO coleceqHuka. DP(EKTUBHOE OOIICHHE XapaKTEepU3yeTCs
JIBYMsI OCHOBHBIMHU COCTABJISIFOIIMMHU: TIPABHIBHBIM MTOCTPOCHUEM PEUYU U
BBIMIOJTHEHUEM  OCHOBHBIX TpeOOBaHUN  YCHEIIHOM KOMMYHHUKAIIHUH.
HezaBucumo ot TOTO, KOMY, TZIeé M KaKyl HH(pOpPMAIMIO BBl TepeaacTe,
IPOLECCOM OOIIeHUSs BO3MOXXHO yHpaBisiTh. CTOUT YYUTHIBATh, YTO
COOOIIIEHHE JTOJDKHO OBITH TOYHO MEpPEelNaHO M TOYHO BOCHPHUHSATO. s
JOCTHMKEHHSI STOW TENH CJeIyeT MOMHHUTHh O MPaBWIBHOW OpTaHU3aluu
TEXHUYECKON CTOpOHBI peun U ee odopmieHud. OcHOBHas 3agada
KOMMYHHKATOpa HE TOJBKO M3JIOKHTH MaTepuaj, HO U OBITh XOPOIINM
CIIyIIaTeNeM, a TAaK)KE YCTAHOBUTH KOHTAKT C TEMH, KOMY TIpeIHA3HAYCHO
cooOlIeHne, OJHOBPEMEHHO co3/aBasg O cebe HyXKHOe BIedaTIeHHUE.

[Tonutnueckuii  TUCKypC TpeACTaBigeT CcOOOW  Pa3HOBUIHOCTD



oO1ieHNs, OOYCIIOBJIEHHOI'O ONPEAEIIEHHBIMU (DYHKIMSAMH OpaTtopa u
ayJIUTOPUH, W PErIAMEHTHPOBAHHOIO KOHKPETHBIMM HOPMaMH H
0COOCHHOCTSIMU. HepeleHHOCTh MHOTMX BOIPOCOB, CBSA3aHHBIX C
NOJINTUYECKUM  JTUCKYPCOM, J€JaeT JaHHbBI AaCHeKT IOJUTOJIOIHH
MHTEPECHBIM JIJI1 MHOTHX HAyK, B TOM UYHWCJI€ U JIMHIBUCTUKHU. CBSI3aHO 3TO
C TEM, 4YTO MOJUTUYECKUN IUCKYpC — BaXKHBIM acHeKT OOILECTBEHHOU
YKU3HH, TOCKOJIBKY MOJUTUKA — HEOThEMJIEMAs YaCTh COLIMYMa.

O¢ddexTrBHas  opaTopckas  peuyb  HEBO3MOXXKHa 0€3  CpelCTB
BBIPA3UTEIBHOCTH. BBICTYIUIEHHE, OCHOBAaHHOE Ha OJHMX PAaCCYXIACHUSX,
HE CIOCOOHO IMPHUBJIEYh BHUMAHHUE ayJUTOPUU HACTOJBKO, HACKOJBKO 3TO
BO3MOKHO C ITOMOILBIO HCIIOIb30BaHUS KOMMYHUKATOPOM OOPa3HOW pedH.

Jlexcuueckre NOpUEeMbl ABISIIOTCA  0a30d  JUIsl  OCYLIECTBJICHHS
YCHEIIHOTO  OpAaTOPCKOTO  BBICTYIUIEHUS. 300pa3UTENIbHOCTH  peyu
CHOCOOCTBYIOT SIUTETHI, CPaBHEHMs, Tpombl U (urypsl. Jlekcuueckue
OpUEeMbl  OpAaTOPCKOM  pedyr  MpeAHa3HAYeHbl Uil  TOBBIIICHHS
HKCIIPECCUBHOCTH U BBIPA3UTEIBHOCTH IMOATOTOBIEHHOTO BBICTYIUIEHHUS. B
KOMILJIEKCHOM BOCIIPOM3BEJEHUM OHHM CIIOCOOHBI 00ECNEeUnuTh yCHex
MOJINTUYECKON PeUr U PUBJIEYb BHUMAHUE ayJUTOPHUH.

Hcnonb3oBaHWE  CTHJIMCTUYECKHX  CPEACTB Uil JOCTHXKCHHMS
ONpEENICHHBIX 1eJe B Mpoliecce BBICTYIJICHUSI — HEOThEMJIeMas 4acTb
s pextrBHON peun. CTHIMCTHYECKHE OCOOCHHOCTH SI3bIKa CIIOCOOHBI
YCUJIUTh BJMSHHUE BBICTYMAIOIIET0 Ha ayauTopuio. OcoOeHHO aHHBIN
aCHeKT akKTyaJeH ISl TMOJUTUYECKUX BBICTYIUICHUHM, LIE€Jb KOTOPBIX HE
TOJIbKO TOBJMSTh HA CIyIIaTeNed, HO M OTYACTH MaHMITYJIHPOBATh HMX
MBICJISIMU U niocTynkaMu. Haunbonee MCHosib3yeMbIMU CTHIIMCTUYECKUMHU
dburypamMu B TMOJMTUYECKOW PUTOPHKE SBISIIOTCA aHadopa u smudopa,
PUTOPUYECKUN BOIIPOC, Mapajuiesin3M, rpaganus u nuasepcus. Ix ocHOBHast
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CTWJIMCTUYECKUX IPUEMOB — 3a10I 3(P(PEKTUBHON MOJUTUYECKOW peuH,
UTOTOM KOTOPOM SIBJIAETCS] YCHEUIHBbIA KOHTAKT ¢ MYOIMKOM, YTO SBIIAETCA

OCHOBHOM OCJIBIO PUTOPUKH.
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