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ABTOMATUM3AINSA B3AUMOOTHOIIEHUI C ITOCTABIIUKAMU U
KIIMEHTAMMU HA ITPUMEPE OOO «TPAJIC»

O0bem umiIomMHOi  padoTrel  cocraBisier 67  crpaHun.  Cnmcok
VCIIOJIb30BAaHHBIX HMCTOYHUKOB H JIMTEPATYpbl BKIOYaeT 38 mno3unui. Taxxke,
JTUIUIOMHAs pabdoTta BKiIovaeT 10 npuitoxKeHuil.

KarwueBble cJoBa: KJIMEHTHI, ITOCTABIIMKUN,
ABTOMATU3NPOBAHHAA CUCTEMA, OPI'AHU3ALIMA PABOTbBI, BEIGOP
CUCTEMBI.

O0bexT uccaenoBanus: nearenbHocTs OO0 «TPAJICY.

IIpeamer wuccaenoBaHMs: W3YYEHUE B3aUMOOTHOIIEHWN C KIMEHTaMU U
NOCTABIINKAMH.

Heab ucciaenoBanusi: BIpab0TKa, 0OOCHOBAaHUE M BHEAPEHUE MPEIIOKEHUN
M0 COBEPIIEHCTBOBAHUIO pabOThI ¢ KiMeHTamu u noctapimukamMu B OO0 «TPAJIC.

MeronamMu MccaeJOBaHUsI B JUINIOMHOM pabore cramu oOLIeHAay4YHbIE
METO/bl TaKHe, KaK aHajlu3 M CHHTE3, HAOJII0JEHHE, ONpoc, KiIacCUPUKaLUs U
0000mmenne. AHanM3 M CUHTE3 NOMOI HaM C(OPMHUPOBATH MPEACTABICHUE O
CTPYKTYype, (YHKLUMSIX M OCHOBHBIX BHMJAX JEATEIbHOCTH OpPraHU3alMH, H3YyYHTh
OCHOBHBIE aCHEKThl pabOThl C KIMEHTAaMU M IOCTaBIIMKAMH, a TAKKE BBISIBHUTH
OCHOBHbIE MYTH 3()PEKTUBHON OpraHU3alMU JAaHHON pabOThl Ha paccMaTpuBaeMoOM
opranuzanuu. Onpoc Mo3BoJUI y3HATh CYOBEKTUBHOE MHEHUE KAXKJIOTO COTPYIHUKA
o wumerouercs mnpobiaeme. OOOOLIEHHE OTKPBLIO MOJHYK KAPTUHY COCTOSHHUS
OopraHu3aluyu padoOThl ¢ KIMEHTaMH W NocTaBUIMKaMu. Knaccudukanus no3poiauia
HaM CUCTEMAaTU3HpPOBATh MO ONPENEIEHHBIM KPUTEPUSIM HIOAHCHI, HAOIIOAaeMble B
NEeATENbHOCTH OpPraHu3aluu.

IHony4yeHnnbie pe3yjbTarTbl  MX HOBM3HA. B 1umiioMHOI paboTe M3ydeHbI
OCHOBHBIE MOMEHTHI U MPOOJIEMBI B aBTOMATU3ALMHY B3aUMOOTHOILIEHUN C KIIMEHTAMHU
U TOCTaBUIMKAMH, OBUIM CJEJNaHbl MPEMJIOKEHHUS IO PEIICHUIO BbISBIECHHBIX
npobnem. HoBuszHa paHHOM pabOTHl 3aKIHOYAeTCs] B OTCYTCTBHUM KOHKPETHBIX
UCCJIEIOBAaHUM Ha JaHHYO0 TeMy. Takke, NMpU HalNKWCAHUM JAMILUIOMHON pPabOThI
omymaicsa 1eUIHUT UCCIEIOBAaHUI OTEYECTBEHHBIX aBTOPOB.

Ha mnpaktuke ucciaenoBaHHE MOYKHO HPUMEHATH Il COBEPILIEHCTBOBAHUS
NOJOOHBIX TMPOLIECCOB KAk B KOMMEPYECKHMX, TaK M B TOCYJapPCTBEHHBIX
OpraHu3alHsIX.
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AVTAMATBIZALBIST Y3AEMAAJTHOCIH 3 ITACTAVYIIIYBIKAMI 1
KJIIEHTAMI HA TIPBIKJIAJI3E TAA «TPAJIC»

AO0'éM npIJIOMHAW mpaunbl ckiagae 67 crapoHak. CHic BbIKapbICTaHBIX
KPBIHIL 1 JliTapaTypsl Ykitovae 38 na3iubiid. Takcama, gpinimomMHas npaua ykiatodae 10
JlajiaTKay.

KaouaBpis CJIOBBI: KJIIEHTBHI, [TACTAVILYBIKI,
AYTAMATEBIBABAHASI CICTOMA, APIAHI3ALIBISL TIPAIIGI, BBIBAP
CICTOMBI.

A0'exT naciaemaBanns: n3eiitHacup TAA «TPAJICY».

IIpaagMer [aciedaBaHHs: BBIBYUdSHHE V3aeMaaJgHOCIH 3 KIIEHTaml 1
nacTaylIybIKaMi.

MbsTta gaciegaBaHHsi: pacnpaloyka, abrpyHTaBaHHE 1 YKapaHEHHE MparnaHoy
na yjnackaHaleHHI mpaubl 3 kimieHtamil 1 nactaymrysikami ¥ TAA «TPAJIC».

Meranami gaciegaBaHHsi ¥ JBIIUIOMHAM Tpailbl CTajll aryjibHaHaBYKOBBIS
MeTajabl Takis, SK aHam3 1 CIHT?3, Ha3ipaHHe, anbITaHHe, Kiaciikaieisa 1
abaryynbHeHHe. AHaJI3 1 CIHT?3 JanaMor Ham cdapMmaBallb ysAyJieHHe a0 CTPYKTYpHI,
(GYHKUBISX 1 aCHOYHBIX BiIax J3€MHACIll apraHi3albli, BIBYUbIllb ACHOYHBIS aCMEKThI
mpambl 3 KIIEHTaMl 1 NacTaylyblkaMi, a TakcaMa BbISABIIb ACHOYHbIS MLUISAXI
a(exThIyHal apraHi3albll JaJ3€Hail mpaibl Ha pa3riisijiaHail apradizaibii. ATbITaHHE
Ja3BOJIY JaBefaiia mnpa cyO'eKThIYHae MEpKaBaHHE KO)KHAara cymnparjoyHika a0
HasyHall mpabiieme. AOarylbHEHHE aJKpblia MOYHYIO KapliHy CTaHy apraHi3albli
mpaibl 3 KiieHTami 1 mnactaymubikami.  Knacidikampis — ga3Bojiijia  Ham
ciCTAMAThI3aBallb Ma TAYHBIX KPBIT3pax HIOAHCHI, HasipaeMbls ¥ J3eiHacli
apraHi3arpli.

ATpbIMaHbIsA BBIHIKI i iX HaBi3HAa. VY JpIIUIOMHAll mNOpanbl BBIBYYaHbI
aCHOYHBII MOMAaHTHI 1 TpaljemMbl ¥ ayTamaThi3alpll y3aeMaaJHOCIH 3 KIIEHTaMi 1
nacTayurybikaMi, Obuli 3poOJIeHBI MpPAMaHOBBI Ma PAIMIPHHI BBISYJIEHBIX MpadieMm.
HagizHa nanzenait mpaiisl ckiajaera ¥ ajacyTHaAcIll KaHKPITHBIX J1aclie/laBaHHAY Ha
naazeHyto T™Mmy. Takcama, mpbl HamicaHHI ABIIIJIOMHAN mpausl agdyBaycs A3(ILbIT
JlacjIelaBaHHAY allubIHHBIX ayTapay.

Ha npaxTeiipl nacnegaBaHHe MOKHA YIKbIBallb JUIsl YAaCKaHAJICHHS MaJ00HbIX
npatpcay K y KaMepUbIHHBIX, TaK 1Y A35Sp:KayHbIX apraHi3alblax.



ABSTRACT
Anna Shtelyaga

AUTOMATION OF RELATIONSHIPS WITH SUPPLIERS AND
CUSTOMERS THE EXAMPLE "TRALS LTD"

The volume of the graduation work is 67 pages. List of sources used and
literature includes 38 positions. Also, the graduation work consists of 10 applications.

Keywords: CUSTOMERS, SUPPLIERS, THE AUTOMATED SYSTEM,
THE ORGANIZATION OF WORK, THE CHOICE OF SYSTEM.

The object of research: activity of "TRALS Ltd".

Subject of research: the study of the relationship with customers and
suppliers.

Objective: To develop, validate and implement proposals to improve the work
with customers and suppliers in "TRALS Ltd".

Methods of study in the graduation work became scientific methods such as
analysis and synthesis, observation, survey, classification and generalization.
Analysis and synthesis helped us to form an representation about the structure,
functions and the main activities of the organization, to examine the substantive
aspects of the work with customers and suppliers, as well as to identify the main
ways of efficient organization of the work for the organization in question. The
survey allows to check each employee's personal opinion about the available
problem. Generalization opened up a complete picture of the organization of work
with clients and suppliers. The classification allowed us to systematize according to
definite criteria nuances seen in the activities of the organization.

The obtained results and their novelty. In the graduation work work
examined the main points and the problems in the automation of relationships with
customers and suppliers, proposals were made to address the problems identified. The
novelty of this work is in the absence of specific studies on this topic. Also, when

writing the graduation work was a deficit in of studies native authors.
In practice, the study can be used to improve these processes in both
commercial and state organizations.



