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Tema: KopmopaTUBHbIE aBTOMAaTU3WPOBAHHBIE CHCTEMbl YIPABIICHUS
B3aMMOOTHOIICHHUSIMU C KJIMEHTAMH Ha NpUMeEpe BHeapeHus cucteMsbl «Terrasofty
B OOmiecTBe C OrpaHWMYCHHON OTBETCTBEHHOCTHIO «bpaiiT Jlait»y (mamee OOO
«bpaiit JlaiT).

KmaoueBbie caoBa: KOPIIOPATUBHAA HWMHO®OPMAIIMOHHAA
CUCTEMA, ABTOMATU3ALINA BU3HEC-ITPOUECCOB, CRM-CUCTEMA,
B3AMMOOTHOIIEHMA C KIIMEHTAMU, JOKYMEHTOOBOPOT.

AKTyalabHOCTBb. PocT 00beMOB HHpOpMaLUKU U HEOOXOAUMOCTh CKOPOCTH
ee 0o0pabdOTKM  NOPHUBOJWUT  OpraHM3alMd K TMOHUCKY M BHEIPECHHIO
aBTOMAaTU3UPOBAHHBIX CUCTEM, KOTOPbIE MOTYT B KOMILUIEKCE OXBAaThIBaTh BCE
OHM3HEC-NIPOLECChl OPraHU3aluy M PeIlaTh 3a/1ayd paclpeiesieHus] HHPOopMaluu.
Heab AUNIOMHOI padoOThI: BEISIBUTH BO3MOKHOCTH U IPEUMYILECTBA BHEAPEHUS
aBToMaTu3npoBaHHblXx CRM-cucteM Ha TmpuMepe BHEAPEHHUS CHUCTEMBI B
00O «bpaiit Jlaitty. O0bekT padotel — OO0 «bpaiit JlaiiT»; npeaMeT — cuctema
B3aMMOOTHOIIEHUsT ¢ KiaueHTamu «Terrasofty. MeTogonoruyeckass OCHOBa
pabOThl — IPUHIUIBI CTPYKTYPHOT'O, CACTEMHOT'O M KOMIUIEKCHOTO aHAJIM3a.

OCHOBHBIE 110JI0KEHUSI, BBIHOCUMbIC HA 3ALIUTY.

1. KopnoparnBHas  aBTOMAaTHU3MpPOBAHHASA  CHCTEMA  YNPABICHUSA
B3auMooTHoeHus MU ¢ kiaueHtaMu (CRM) — 310 cucrema s3ddexTuBHOM
OpraHM3alld  TOJIHOTO  JKMU3HEHHOTO [MKJIA  CONPOBOXKICHUSA  KIMEHTA,
OCYILECTBIISIOIIASACS NOCPEACTBOM COBEPIIEHCTBOBAHUSA TEXHOJIOTMM ITPOJAK
IIyTEM aBTOMATH3alUU OM3HEC-TIPOLECCOB, a TAK)KE BOBMOYKHOCTH MHTETPALIUU C
JIPYTUMU CUCTEMAMU.

2. Oranbr BHeapenuss CRM  Ha mpumepe OOO «bpant Jlanm»:
CTPAaTETMYECKOE IUIAHUPOBAHUE, PEUHKUHUPHUHI OU3HEC-IPOLECCOB, CO3/IaHUE
eanHoi 0a3bl naHHbIX, BHeApeHue CRM-cuctemsl.

3. Pesynbratom BHeapeHuss CRM «Terrasofty B OOO «bpaitt Jlait»
ABWJIACH ONTHUMH3ALUS AEATEIBHOCTH KOMIIAHUM B LEJIOM, JOCTHTHYTas IMyTeM
aBTOMAaTU3allMM  OW3HEC-MPOLECCOB W BO3MOYKHOCTBIO  CBOEBPEMEHHOIO
OIEPAaTUBHOIO KOHTPOJIA 32 XOAOM UX BBIIOJHEHUS.

CrpykTypa u 00bemM IMIIOMHOM padoThl. Juriiomuas paboTa COCTOUT U3
BBEJICHUS, HCTOpuorpaduueckoro o030pa M aHaIM3a HCTOYHUKOB, TPEX IJIaB,
4yeThIipex maparpadoB, 3aKIIOUEHHsS, CIHCKA HCIOJb30BAHHBIX HCTOYHHKOB U
JauTepaTypsl, 2 cxem, npuioxkeHus. OOmuil 00beM padboTsl — 62 cTpanuubl. U3
HUX: TpPWIOKEeHHEe — | cTpaHMIla, COIMCOK MCTOYHUKOB WM JUTEpaTtypel — 6 (66
no3uiuii), pedpepar Ha PYCCKOM, OEIOPYCCKOM U aHIJIMHCKOM si3bIKax - 3
CTPAHMIIBL.



ABSTRACT
Of Sesickaya Tatsiana Vladimirovna

Subject: corporate automated relationship management with clients on an
example "of Terrasoft" implementation of the system in a society with limited
liability company "Bright Light" (LLC "Bright Light").

The key words are: CORPORATE INFORMATION SYSTEM,
BUSINESS PROCESS AUTOMATION, CRM-SYSTEM, CUSTOMER
RELATIONSHIP, FLOW OF DOCUMENTS.

The relevance. The growth of information and the need for its processing
speed leads organizations to search and implementation of automated systems that
can cover all the complex business processes of the organization and distribution
of information to solve the problem. The aim of diploma — identify opportunities
and benefits of implementing automated CRM-systems on the example of
implementation of the system in LLC "Bright Light". The object of study Limited
Liability Company "Bright Light"; subject - system of relations with of
"Terrasoft" customers. The principles of structural, systematic and comprehensive
analysis are the methodological basis.

The main provisions for the defense.

1. Corporate automated system of Customer Relationship Management
(CRM) - a system of efficient organization of the full customer lifecycle support,
implemented through improvement of sales technologies through business process
automation, and integration with other systems.

2. Stages of implementation of CRM on the example of "Bright Light"
company: strategic planning, business process reengineering, the creation of a
single database, the introduction of CRM-system.

3. The result of CRM "Terrasoft" in implementation of "Bright Light" was
the optimization of the company's activities as a whole, achieved by automating
business processes and the ability to timely operational control over their
execution.

The structure and scope of the diploma. This is consists of an
introduction, review and analysis of the historiographical sources, three chapters,
fore paragraphs, conclusions, list of sources used and literature, 2 schemes, 1
attachment. The total amount of work - 62 pages. Among them: the list of sources
used and literature — 6 (66 iteams), attachment — 1 pages, abstract in Russian,
Belarusian and English — 3 pages.



PODEPAT
Cscinkait Tanmsaasl Y aaa3iMipayHe!

Tima: KapIiapaTblyHbIA ayTamaTbl3aBaHbIs CICTAOMBI  KipaBaHHS
y3aemaaHOCIHAMI 3 KJIIEHTaMi Ha TMpPBIKIaa3e YkapaHeHHs cicTaMbl «Terrasoft» y
TaBapeicTBe 3 aOMmexaBaHail ankasHaciio «bpaiit Jlaity (maneit TAA «bpaiir
JlaiTy).

KiouaBeisi  ciaoBbl:  KAPITAPATBIVHAS  ITHOAPMAILIBIMHAS
CICTAOMA, AYTAMATBIBALIBIS BI3HAC-IIPALIDCAY, CRM-CICTOMA,
Y3AEMAAJZIHOCIHBI 3 KIIIEHTAMI, JAKYMEHTA3BAPOT.

AKkTyanbHacub. Poct ab'émay iHdapmaipli 1 HeaOXoAHACLb XYTKacIll sie
anpaloyKi NpbIBOA3ILb apraHizalbll Ja MOIIYKY 1 YKapaHEeHHs ayTaMaTbl3aBaHbIX
CICTAM, SIKisl MOTYIlb Y KOMILUIEKCE axOIUliBalb yce O13HAC-MpalChl apraHizaubli 1
BbIpalllallb 3aJaubl pa3MepkaBaHHd iH(papMmanbil. M3Ta [IBIIUIOMHAM Mpalbl:
BBISIBIIIb MardbIMaclii 1 rnepaBari ykapaneHHsi aytamarbizaBaHbix CRM-cicTaom Ha
npbikiag3e YkapaneHHs cictaMbl ¥ TAA «bpaiit Jlaiity. AO'ekT mpansl -
TAA «bpaiir JlaiiT»; nmpaaMer - cictaMa y3aeMaaaHoCiH 3 kiieHTami « Terrasofty.
Merananariunasi acHoBa Tnpailbl - OPBIHUBIIB CTPYKTypHara, cicTamMHara 1
KOMILIEKCHAra aHalizy.

ACHOVHBISI NAJIAXKIHHI, AKisI BBIHOCALLA HA a0apOHYy.

1. KapnapaTeiyHasi ayTamaTbi3aBaHasi CiCToMa KipaBaHHS Y3aeMaaJIHOCIHaMI1
3 kimenTaMmi (CRM) - rata cictoMa »(eKThIyHall apraHi3alibll ToyHara »*bIiénara
LbIKJIa CYNPABAJKIHHS KIIEHTA, sIKasg aKbIIUAYIsela nuigxaM yJacKaHaJeHHs
TIXHAJIOTIA Mpoaaxkay, ayTamaThl3allbli O13HEC-Tpalpcay, a Takcama MardbiMaciii
1HTArpaLpbll 3 THIIBIMI CICTAMAaMI.

2. Oranbl YykapanenHs CRM Ha mnpeikiagse TAA «bpait Jlaim»:
CTpaTariyHae IMJIaHaBaHHE, PAIHKBIHIPBIHT Ol3HEc-Tpalacay, CTBapIHHE aa3iHail
0a3bl faa3eHbIx, ykapaneHHe CRM-cicTaMBl.

3. Bemnikam ykapanenus CRM «Terrasofty y TAA «bpaitt JlaiiT» 3'sBinacs
anThIMi3allbls A3€MHACII KaMIlaHil ¥ 1JIbIM, JacsATHyTas HUISIXaM ayTamaThbi3allbll
O13Hec-TpalRcay 1 MarybIMacilo cBoeuacoBara anepaTblyHara KaHTpOoJIIo 3a X0aaM
1X BbIKAHAHHS.

Crpykrypa i a0'ém abiniioMHai npaunsbl. J[plmioMHas npana ckiagaenna 3
VBAI3€HHs, TicTapbisrpadiuHara arjisay 1 aHadi3y KpbIHIL, TPOX riay, 4aThIpoX
naparpaday, 3aKJIOUdHHS, CIICY BBIKAPBICTAHBIX KPBIHII 1 JITApaTyphl, 2 cXem, 1
nafaTtky. AryibHbI a0'€M mpansl - 62 cTapoHKi. 3 1X: CIICYy KPbIHILL 1 JITapaTypsl -
6 (66 masiueli), gagarak — 1 crapoHka, padepar Ha pyckai, Oemapyckail i
aHrickail MoBax - 3 CTapOHKI.






