PE®EPAT
JlappkoBa Onbra MIBaHoBHa

TpeboBaHUs K CTPYKTYPE U COJICP>KAHUI0 HHTEPHET—CAUTOB ONIEPaTOPOB
MOOuUIBLHOM CBsi3u Pecniyonuku benapych (Ha mpuMepe COBMECTHOTO
00l11eCTBa C OrPaHUYEHHOW OTBETCTBEHHOCTHIO “MOOUIIbHBIC
TeneCucremsr”).

O6bem pumiuomMHOM paboTrel — 90 cTpaHUL, COHCOK MCHOJIb30BAHHBIX
MCTOYHUKOB U JIMTEPATYPhl COCTOUT U3 99 MyHKTOB, 5 MPUIOKEHUH.

Krmouesbie cnosa: CUCTEMA MOBMJIBHOU CBS$I13M, MOBUWJIbHbBIN
OITEPATOP, UHTEPHET-CAMWT, OLIEHKA KAYECTBA, TPEFOBAHHS K
CTPYKTYPE U COJEP)XAHUIO.

JumoMHas paboTa COCTOUT M3 BBEACHHS, TPEX IJaB, 3aKIIOYEHHUs, CIHMCKa
UCIOJIb30BAHHBIX UCTOYHUKOB U MPUIIOKEHHM.

Lenpro TUMIOMHONW pabOTHI SBISETCS BBISBICHUE TPEOOBAHUM K CTPYKTYpe U
COJIEpKaHUIO0 NHTEPHET—CANTOB MOOMIIbHBIX ornepaTopoB PecnyOnuku benapyce.

AKTYyanbHOCTh  JUIJIOMHOW  paOOThl:  HMHTEPHET—CAUT  MpPeaoCTaBIsET
uH(poOpMaIMI0O O MOOMJIBHOM OIEpaTope; pealu3yeT MapKETHUHIOBble (YHKIINH;
uMeeT (YHKIMIO YIOpaBi€HUS MNEPCOHAJIOM; C €ro MOMOUIbI0 OCYIIECTBIISETCS
yIPABJICHHE KIMEHTAMH; YYACTBYET B OTYETHOCTH IO KaXKJOMY aCIEKTY MPOJIaxK.

3ajadn UCCIIEIOBAHMS:

1. JlaTb  XapaKTepUCTHKY CHUCTEME€ MOOWUJIbHOW CBsi3u PecnyOnuku
benapycs.

2. BoisiBUTH TpebOoBaHUSI K MHTEpHET—cailTaM opranuzanuil PecnyOnuku
benapycs.

3. BoisiBUTH  00IIME W OTIMYMUTENbHBIE YEpPThl HMHTEPHET—CANTOB
MOOMIIBHBIX orepaTopoB Pecnyonuku benapych.

4. OxapakTepr3oBaTh CTPYKTYpy M  COJACpP)KaHME HHTEPHET—CalTa

MoOmIBHOTO oniepaTopa «MoounbHbIe TeneCucremsby.

B pabote ucnonap3yroTes ciaeayonue METoIbl UCCIAEA0BaHMs: aHAIIU3, CUHTES,
ONMCAHNE, CPABHUTEIBHBIN METO U METOJ TEOPETUYECKOTO MOAEIUPOBAHUSI.

Ha ocHoBaHuM pe3ynbTaTOB HMCCIEHOBAHHUSA: JaHA XAPAKTEPUCTUKY CHCTEME
MoOuIbHOM cBsi3u PecnyOnuku benapych. BoisBnensl TpeOoBaHHS K HMHTEPHET—
caiitam opranuzauuii PecnyOnuku benapych. BbisiBieHbl 001ue ¥ OTIMYUTEIbHBIE
YepThl MHTEPHET—CAWTOB MOOWJIBHBIX omepaTopoB PecnyOmuku benapycs. Jlana
XapaKTEPUCTHKA CTPYKTYPY U COAEpKaHUE MHTEpHET—caiiTa MOOMJIBHOTO ornepaTropa
«Mobunbnbie TeneCucreMmb».



PO®EPAT
JlapkoBa Bouibra IBanayna

[TatpabaBaHH1 Ja CTPYKTYpbI 1 3MECTY IHTAIpHET—CaliTay aneparapay MaOulbHal
cyBs3i PacnyOuniki benapyce.

AO0'éM npiioMHail mpanbl — 90 cTapoHak, CIIC BBIKAPBICTAHBIX KPBIHIL 1
JiTapaTypbl ckiianaenia 3 99 nyHnkray, 5 nagarkay.

Kmrouassist  soBs:  CICTODMA  MABUIBHAW CVYBS3I, MABUIbHBI
ATIEPATAP, THTOPHDOT-CAMT, AIIDHKA SIKACI, ITATPABABAHHI JIA
CTPYKTVYPBI I SMECTYM.

JlpituioMHas mpanackiagaeiia 3 YBSA3€HHs, TPOX IJay, 3aKJII0UYIHHSA, CIHICY
BBIKAPBICTAHBIX KPBIHIII 1 JaJIaTKaY .

Mbrail  gpimiioMHail mpainpl  3'syuisieniiia  BbISYJIIEHHE marpa0aBaHHAY Ja
CTPYKTYpBI 1 3MECTY IHTIpHET—CcaiiTa ¥ MaOUIbHBIX aneparapay Pacny0Omiki benapycs.

AKTyaslbHacllb JABIIUIOMHAM TIpallbl: 1HTIPHAIT—CAUT jJae iHdapMaibilo ad
MaOUIbHBIM — ameparapbl; pd3ajidye MAapKEThIHraBblsl (DYHKIbI; Mae (QYHKIIBIIO
KipaBaHHsS MepcaHajaM; 3 Sro JanamMoraid axbllISyJsella KipaBaHHE KIIEHTaMi,
VA3enbHIUae ¥ cripaBa3ayHaclii Ma KOKHBIM acIeKIle Mpoaaxay.

3amayunl gacieIaBaHHs:

1. Jaup xapakTapbICTBIKy cicTAIME MaOiabHaM cyBsi3i Pacmy6uiki benapyceh.

2. BeigBiup mnaTpabaBaHHI Ja I1HTIpHIT—CalTaM aprasizauplii PacmyOmiki
benapycs.

3. BbiBiUb arynapHbIS 1 aJAMETHBIS pPBICHl IHTIPHAT—CAWTay MaOUIbHBIX
anepatapay Pacny6miki benapyce.

4. Axapakrtapbi3aBallb CTPYKTypy 1 3MeCT IHTIpHET—caiitTa MalOlibHara
anepatapa «MaoutbHBIA TA1eCicTIMBDY.

VY mpaibl BBIKApHICTOYBAIOIIA HACTYIHBIS METaAbl Jaciie/laBaHHs: aHali3,
CIHT?3, amicaHHe, MapayHaabHbl METaJl 1 METaJ1 TPapIThIYHATA MaARJISIBAHHS.

Ha mnancraBe BhIHIKAY JAaciieaBaHHS: Ja/i3€Ha XapaKTapbICThIKa CICTIME
MabinbHal cyBs3l PacnyOuiki bemapych. Bpisynensl marpabaBaHHI J1a 1HTIPHAT—
caiitaM apraHizaiplii Pacry0iiki benapych. BoisiyneHbl aryibHbIs 1 aIMETHBISI PHICHI
HTIpHAT—cailiTay MaOUIbHBIX  amepatapay PacmyOumiki  bemapycb.  [lagzena
XapaKTapbICThIKA CTPYKTYpPhl 1 3MECTy IHTIpHET—caiiTa MalljabHara armeparapa
«MabinbHbIs TrneCicTaMBbDY.



ABSTRACT

Larkova Olga Ivanovna

The requirements for the structure and content of the Internet sites of the Republic of
Belarus mobile operator.

The volume of the thesis — 90 pages, a list of sources used and literature
consists of 99 points, 5 applications.

Keywords: MOBILE COMMUNICATION SYSTEM, MOBILE OPERATOR,
INTERNET SITE EVALUATION OF QUALITY REQUIREMENTS STRUCTURE
AND CONTENT.

Thesis consists of an introduction, three chapters, conclusion, list of references
and appendices.

The aim of the thesis is to identify the requirements for the structure and
content of the websites of mobile operators of the Republic of Belarus.

The relevance of the thesis: the website provides information about the mobile
operator; implements marketing functions; a personnel management function; carried
out with the help of customer management; involved in reporting on every aspect of
sales.

Research objectives:

1. To characterize the mobile communication system of the Republic of
Belarus.

2. Identify the requirements for the Internet sites of the Republic of Belarus
organizations.

3. Identify the common and distinctive features of the websites of mobile
operators of the Republic of Belarus.

4. Describe the structure and content of the website of the mobile operator
«Mobile TeleSystemsy.

In this paper, the following research methods: analysis, synthesis, description,
comparative method and theoretical modeling.

Based on the results of the study: the characteristic of the mobile
communication system of the Republic of Belarus. Identified requirements to Internet
sites of the Republic of Belarus organizations. The general and distinctive features of
the websites of mobile operators of the Republic of Belarus. The characteristics of the
structure and content of the mobile operator's website «Mobile TeleSystemsy.



