PE®EPAT JJUTIJIOMHOM PABOThI

byitnosa FOnus AnekcannpoBHa

COBEPIIEHCTBOBAHUE MTHOOPMALIMOHHOI'O OBECITIEHEHUA
VYIIPABJIEHUA ITPEJITPUATHUEM HA OCHOBE BHEJIPEHU A
NHOOPMALIMOHHLIX CUCTEM (HA [IPUMEPE OTKPBITOI'O
AKIHMOHEPHOI'O OBIHECTBA« BAHK MOCKBA—-MUMHCK»)

O0bem qumiiomHoi padoTel 96 c. [lpu HanMcaHuK TUMIIOMHOM paboThI ObLIO
WCIIOJIb30BaHO 12 MCTOYHUKOB U 45 uccie10BaHuM.

KaroueBbie cJIOBA: NHO®OPMAILIMOHHOE OBECIIEYEHUE
YIIPABJIEHUA, VYIIPABJIEHUE JTIPEAIIPUATUEM, ABTOMATU3ALNA,
MH®OPMAITMOHHBIE CUCTEMBI, DJIEKTPOHHBIN JIOKYMEHTOOBOPOT.

O0bexr aumiaomMHoi padorel — OAO «bank MockBa-MuHCK» —
YHUBEPCAIbHBIM OaHK, MPEAOCTABISIONIMI TOJHBIA CIEKTP YCIyr-pacueTHbIE,
KpEIUTHBIC, JOKyMEHTapHbIE, KAPTOUHBIE U UHBIE ONEPALIUU.

IIpeamer numIoMHOM padoThl — BHEAPEHUE aBTOMATU3UPOBAHHBIX CUCTEM B
YIPABJICHUH MPEITPUITHEM.

Heabo auniaoMHoii padoThl SBISETCS BbBIPAOOTKA MPEUIOKEHUN 10
NOBBIIIEHUIO KAYECTBA yNPABICHUS MHPOPMALIMOHHOTO 00ecTeueHus MpeanpusIThs,
MOCPEJCTBOM aBToMaTu3anuu rmporeccoB (Ha npumepe OAO «bank MockBa —
MuHCK»).

B kauectBe MeTOHOJOTHMYECKOW OCHOBBI JUIA JIOCTWKEHHS  LEIU
UCCJIEIOBAHMSI HCIOJIb30BAIMCH METO/AbL: (POPMaJbHO-JIOTMUECKUI, CUCTEMHBIH,
CpPaBHUTENbHBINA, (HOPMATBHO-IOPUANYECKUN U MeTOJ (PMHAHCOBO-3KOHOMHUYECKOIO
aHanau3a.

IHosyyeHHble pe3yabTaTbl M WX HOBHU3HA. 3aKIIOYaeTcs B pa3paboTke
pexkoMengauuii s 3dpdexrtuBHoro ynpasieHuss OAO «bank MockBa-MuHCK» Ha
OCHOBE IMPUMEHEHUsS MH(POpPMAMOHHBIX cucTeM. /[ moBbieHus: 3QGEeKTUBHOCTH
ynpasieHus B OAO «bank MockBa-MuHCK», pearacTcss BHEAPUTh NPOrPaMMHBIN
kommiekc «1C:CRM TIIPO®y, cosmannblii Ha 0aze «1C:Ilpeampusitue  8.0»,
JOTOJTHUTENBHO K  MporpaMMHO-anmnapatHoMy komiuviekcy Oracle  Business
Intelligence. Tak e npenI0KeHUEM M0 YJIYUIIEHUIO APXUBHOM JESITEIIbHOCTH MOXKET
MOCIIY)KUTh TMPUMEHEHHE cucTeM YyrpaieHus 3anucamu (Records Management
Systems, RMS), nporpammusiii iponykt HP TRIM Enterprise Records Management,
pazpaboruuk Hewlett-Packard.

IIpakTHyeckass W COUMATBbHAA 3HAYUMOCTH PaldOTBI ONPEACISIETCA TEM,
YTO, pe3yJbTaThl MCCIENOBAaHUA MOTYT TIOMOYb B BBIOOpPE ONpEEICHHOM
UH(OPMAIMOHHOW CHUCTEMBI Uil MPEANPUATHS, a BhIPAOOTAHHBIE PEKOMEHIALMU
NOMOTYT ylny4ymuTh aearebHocTh OAO «banka MockBa-MHHCK.



PEDEPAT JIBIIIJIOMHAM ITPAITBI
byiinoa FOmis AnsikcanapayHa

VIIACKAHAJIEHHE IHOAPMAILIBIMTHAT A 3ABECITSTYSHHS KIPABAHHS
ITPAJITTIPLIEMCTBAM HA ACHOBE YKAPAHEHH S IH®APMAIIBIMHBIX
CICTOM (HA ITPBIKJIAI3E AAT «bAHK MACKBA - MIHCK»)

A0’ém apiiioMHail mpanbl 96 c. [lpel HamicanHi aplUIOMa  ObLII
BbIKapbICTaHbl 12 KpbIHIL 145 nacienaBaHHsy.

KarouaBbisi CJIOBBI: [HOAPMALIBIMTHAE SABECITAYSHHE
KIPABAHHS, KIPABAHHE IIPAJIIIPBIEMCTBAM, AYTAMATBI3ALIBIS,
ITH®APMAIBIMHBIS CICTAOMBI, JIEKTPOHHBI JAKYMEHTAABAPOT.

A0’ekT abimioMHail npanbl — AAT «bank MackBa-MiHCK» - YHIBEpCaJIbHbI
O0aHK, SKI MpajcTayise MOYHbl CIEKTP Macilyr - paslliKOBBIS, KpP3JbITHBIA,
JAKyMEHTapHBIsI, KAPTAYHbIs 1 1HIIbISA arlepalbli.

IIpaamer abIIUIOMHAN npanbl — YKapaHEHHE ayTamaTbi3aBaHbIX CICTAM Yy
KipaBaHH1 NpaJlpbIEMCTBAM.

Mbraii  ABIUIOMHAH mpaunbl  3'dyisieniia BBIIpallOyKa IMpamaHoy mna
NaBBIIIPHHIO SKACIl KipaBaHHsS 1H(apMalibliiHara 3a0€ecsTYaHHs MpaaIpbIeMCTBa, 3
nanaMorai ayramatbizailpli mpampcay (Ha mnpeikianze AAT «banka Macka -
MiHCK»).

VY dxacul mMerajgajariyHail acHOBBI ISl JACSATHEHHS MAThl JacielaBaHHs
BBIKApBICTOYBAJICA  MeTaabl:  (apMaibHa-JIaridyHbl, CICTAMHBI, TapayHaJbHBI,
(bapmanbHa-IOPBIABIYHEI 1 MeTa (piHaHCaBa-IKaHaMIuHara aHami3y.

ATpbIMaHbIsi BbIHIKI 1 iX HaBi3Ha. 3akimouaenia y pacrpamoyibl
pakameHnanbii g 3dekteiyHara kipaBaHHa AAT «banka MackBa-MiHck» Ha
acHOBE TMpPBIMSHEHHS 1H(papMalbIHHBIX CicTAM. [l mnaBbIPHHA 3()EKThIYHACII
kipaBanHs ¥ AAT «bank MackBa-MiHCk», Npananyela YKapaHillb HparpamMHbI
komruiekc «1C: CRM TIPO®I», ctBopansl Ha 6a3ze «1C: IlpanmpeiemctBa 8.0»,
JTajaTKoBa Ja MparpaMHa-amnapatHara komiuiekcy Oracle Business Intelligence.
Takcama mnpamnaHoBail Ma MNAIANIISHHIO apXiyHail [A3eHHacll MOXKa MacilyKblllb
NpBIMSIHEHHE CicTAM KipaBaHHs 3amicami (Records Management Systems, RMS),
nparpamusl npaaykt HP TRIM Enterprise Records Management, pacnpanoyurdbix
Hewlett-Packard.

IIpakThiyHas i canpisiibHAA 3HAYHACHBL Npanbl BbI3HAYaellla ThIM, IITO
BBIHIKI JlaciefaBaHHs MOTYLb JanamMardsl Yy BblOapbl THYHaM 1H(apmalbliiHai
CICTAMBI 1l TpPaANpbIEMCTBA, a BbIIpallaBaHblsl p3KaMEHAAlbll J1aaMoryllb
najgenmeinb a3eiiHacib AAT «banka Macksa-MIHCKY.



GRADUATION WORK SUMMARY
Buynova Yuliya Aleksandrovna

IMPROVEMENT OF INFORMATION SUPPORT OF ENTERPRISE
MANAGEMENT THROUGH THE IMPLEMENTATION OF INFORMATION
SYSTEMS (BY THE EXAMPLE OF OJSC "BANK MOSCOW - MINSK")

The scope of the graduate thesis is 96 pages. 12 sources and 45 researches
has been used while writing the graduate thesis.

Keywords: MANAGEMENT INFORMATION SUPPORT, ENTERPRISE
MANAGEMENT, AUTOMATION, INFORMATION SYSTEMS, ELECTRONIC
WORKFLOW.

The object of the graduate thesis is OJSC "Bank Moscow-Minsk". It is the
universal bank offering a full range of services:  settlement transaction, credit
operations, trade finance, Card transactions and others.

The subject of the graduate thesis is the implementation of automated
systems into the enterprise management.

The aim of the graduate thesis is the development of proposals to
improvement of management quality of the enterprise information support through
automation of processes (by the example of OJSC "Bank Moscow - Minsk").

Scientific methods (formal-logical, systematic, comparative, formal-legal,
method of financial and economic analysis) were used as the methodological
framework to achieve the objectives of the research.

The results obtained and their novelty. They consist of the development of
recommendations for the effective management of OJSC "Bank Moscow-Minsk",
based on information systems. To improve the efficiency of management at OJSC
"Bank Moscow-Minsk", it is proposed to implement the software package "1C:CRM
PROF", based on “IC: Enterprise 8.0", in addition to the “Oracle Business
Intelligence”, hardware and software suite. In addition, the suggestion for improving
archival activity can be the usage of Records Management Systems (RMS), the
software product of HP TRIM Enterprise Records Management, Hewlett-Packard
developer.

Practical and social significance of the work is determined by the fact that
the results of the research can help in selecting particular information system for the
enterprise, and the formulated recommendations can help in improving the
performance of OJSC "Bank Moscow-Minsk".



