PE®EPAT JUILIOMHOM PABOTHI

banyes IOpuii AnexcanapoBud

ATTECTALUA COTPYIHUKOB BUBJINOTEKHU BI'Y KAK DJIEMEHT
CUCTEMbBI MEHEKMEHTA KAYECTBA

JunomHas padota coctout U3 71 cTpaHuliibl, BKIo4aeT 81 HaMMEeHOBaHUE B
CIIMCKE UCTOYHUKOB U JIUTEPATYPHI.

VYIIPABJIEHHUE, KAYECTBO, CUCTEMA MEHEJDKMEHTA
KAYECTBA, YYPEXIEHUE BBICIHET'O OBPA30BAHMNMA,
JOKYMEHTHUPOBAHUE, ATTECTALUSA, KAYECTBO BUBJIIMOTEYHOI'O
OBCIIY KMBAHUA, TIPOOECCHMOHAJIBHOE OBPA3OBAHUE

OOBEKT UCCleI0BaHUs — CUCTEMA MEHEI)KMEHTA KaueCTBa.

[IpeameTr wuccnegoBaHUs — CUCTEMa MEHEIKMEHTAa KayecTBa OJHOIO U3
noxpasnaenenui bl

Lens paboTbl — BBIIBUTH 3(P(EKTUBHOCTH JOKYMEHTHUPOBAHMS Mpolecca
arrectanuu B @yHaaMmeHTanbHoi oudianoreke bI'Y.

MeTo10A0THYECKYI0 COCTABISIONLYIO MPEACTaBICHHON pabOThl COCTABISIOT
METO/Ibl HAYYHOTO HCCIEOBaHUs, TaKMEe Kak aHaliu3, CHUHTE3, adCTparupoBaHUE,
CpaBHEHUE, UHAYKIUS U JACTYyKIIHS.

B gunnoMHON pabore npuBeAeHa XapakTEPUCTHKAa HCTopuorpaduu 1o
JAHHOM TeMaTUKe, HWCCIEAOBaHbl OCHOBBI CHCTEMBl MEHEIKMEHTAa KayecTBa,
ocobenHocTsx npoeaeHuss CMK B ¢pynaamenTtanbHoi 6ubnmuorexe bI'Y.

Hayunas HoOBH3Ha 3akiroyaeTcss B TOM, 4YTO JaHHas paboTa sBIAETCA
JI0KA3aTeJIbCTBOM TOr0, YTO MPOUCXOISAIINI Mepexo] K PHIHOYHOM 3KOHOMHKE,
MOMCK JIyYIIUX YNPABIECHYECKUX PEIICHUI B LEIAX MOBBIIIEHUS KauecTBa OKa3aHUs
YCIIYT, KyJbTypbl OOCIY>KHBAaHHS BBIHYXIAIOT PYKOBOJCTBO By3a oOpamiatrbcs K
npoOJjieMe aHalu3a KauecTBa oOciykuBaHus. M arrecramusi sSBISETCS Ba)KHBIM
komnoHeHToM CMK. Owna HampaBlieHa Ha CTUMYJHUPOBAHUE JEATEIBHOCTH
pPaOOTHHUKOB, MOBBIINIEHHE UX OTBETCTBEHHOCTH 3a MOPYYEHHOE JIEJ0, CPEJICTBOM
yIIy4IIeHHs T000pa U pacCTaHOBKH KaJpOB.



PO®EPAT JBIIIJIOMHAM ITPAIIBI
banyey FOpbiit AnsikcanipaBiu

ATACTAIBISA CYIPAIIOYHIKAY BIBJIISATIKI BY SIK
3JIEMEHT CICTOMbI MEHEKMEHTY SIKACIII

JlpiruioMHas mpana ckiagaenia 3 71 craposki, ykimodae 81 Ha3By ¥ cmice
KPBIHIL] 1 JIITApaTypHl.

KIPABAHHE, SKACIb, CICTOMA MEHE/DKMEHT SKACII,
YCTAHOBA BBIIIDHIIAT A AYKAILIBII, JNAKYMEHTABAHHE,
ATOCTALBDIA,, SAKACLb BIBJIIATOUYHAT A ABCJIYITOVBAHHJ,
ITPAG®ECIMHA S AJTYKALIBIS.

AO'eKT naciemaBaHHS - CiCTIMa MEHEKMEHTY SIKACII].

[IpagmeT pacimenaBaHHA - CICTOMa  MEHEIKMEHTY SKacll ajHaro 3
nagpasassieHssay bl

MbTta paboThl - BbISBILb A()EKTHIYHACHH TAKYMEHTABaHHS MPaldCy aTdCTallbll
Yy ®ynnamenTtanbHai 010miataub BY .

Meraganariynyro acHOBY Jaj3eHara JacjielaBaHHs CKJIAJarollb MeETabl
HaByKoOBara jacjcJaBaHHS, TakKis sSK aHaji3, CiHTI3, abcTparaBaHHe, IapayHaHHE,
THTYKIBIS 1 19Ty KITBISI.

VY AplIOMHAl Tmpanbl NpbBIBEA3E€HA XapaKTapbICThIKa TricTapeisarpadii ma
JaA3€Hail TAMaTbILbl, JacjielaBaHbl ACHOBBI CICT3MBI MEHEIKMEHTY SIKacLl,
acaOmiBacii npassiazeHHs CMS ¥ dynnamentanbHaii 610mistoub BJY.

HaBykoBas HaBi3Ha 3akiitoyaelnia y ThIM, IITO JaA3€Has mpaua 3'syisenta
JI0Ka3aM Taro, IITO aa0bIBaellla nepaxo/ Jia pblIHKaBail SKaHOMIKI, MOLITYK JICTIIIBIX
KIpaVHIYBbIX PAIdHHIY Y MATax MaBBIIIIHHS SKACIl aKa3aHHS MACIyT, KYJIbTYpbl
abciyroyBaHHsI BRIMYIIAIOIG KipayHintBa BHY 3Bsaprama na mpabiembl aHamizy
sikacill adcmyroyBanHs. | atacranpid 3'synsenia BaxHbiM kamnanentam CMS. Sna
HaKipaBaHa Ha CThIMYJIIBaHHE J3€WHAcLl pabOTHIKAY, MaBBIIIAHHE 1X aJKa3HACLI 32
Japy4yaHylo CIpaBy, CPOJKAM MAJAINILISHHSA Mag00py 1 pacCTaHOYKI Kaapay.

GRADUATION WORK SUMMARY



Baluev Yuri Alexandrovich

APPRAISALS BSU LIBRARY AS AN ELEMENT OF QUALITY
MANAGEMENT SYSTEMS

Course work consists of 71 pages, includes 81 names in the list of the sources
and literature.

MANAGEMENT, QUALITY, QUALITY MANAGEMENT SYSTEM, THE
SUPREME COURT OF THE [INSTITUTIONS DOCUMENTATION,
CERTIFICATION,. QUALITY BIBLIOTECH-NOGO SERVICE,
PROFESSIONAL EDUCATION

The object of study - the quality management system.

Subject of research - the quality management system is one of the BG units.

Purpose - to determine the effectiveness of the certification process of
documenting the fundamental library of BSU ..

The methodological component of the works presented constitute methods of
scientific research, such as analysis, synthesis, abstraction, comparison, induction
and deduction.

The diploma work shows the characteristics of historiography on the subject,
we examined the quality management system framework, particularly the holding of
the JMC in the BSU Fundamental library.

Scientific novelty lies in the fact that this work is a proof that the ongoing
transition to a market economy, the search for the best management of Gaddafi in
order to improve the quality of service, service culture forced the university
management on-inverts to the quality of service analysis of the problem. And
certification is an important component of the QMS. It aims to stimulate the activity
of employees, increasing their responsibility for their work, a means of improving
recruitment and placement.



