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PE®EPAT JUIIJIOMHOM PABOThI

O06BEM TUIUIOMHOM pabOThI COCTABIIAET 68 CTPAHUIL U BKIIIOUAET 3 MPUIIOKEHUS
1 46 NCTOYHUKOB UH(POPMALIHH.

KJIFOYEBBIE CJIOBA: [TEPCOHAIL, KAJIPOBBIN PE3EPB,
VIIPABJIEHUE I[TEPCOHAJIOM, TEXHOJIOI'MA VYIIPABJIEHWA,
COLMAJIBHBIE TEXHOJIOI'MU, OBYUYEHUE U PAZBUTUE, KOMMEPYECKAA
OPI"AHU3ALINA.

[lens maHHON pabOTHl - ONPENEIUTh POJb COLMATBHBIX TEXHOJIOTUH B
yIpaBJICHUN OpTaHM3alMed U WX 3HAYUMOCTH I YCHEIIHOTO (YHKIIMOHUPOBAHMS
KOMMEPUYECKON OpPTraHU3aLNH.

OObeKT wuccieoBaHUS AWIJIOMHON pabOThl - MEpPCOHAN OpraHU3aluu Kak
OOBEKT yIpaBJICHUS.

[IpeameT uccnenoBanus - COUMAIbHbIE TEXHOJIOTUU BO3JEHCTBUS HA MEPCOHAI
KOMMEPUYECKOM OpPTraHU3aLNH.

MeTo10I0THYECKYI0 OCHOBY JAUIUIOMHOM paOOThl COCTaBUJIM OOIICHAYYHbBIC
METOJbl (aHaIU3 W CHUHTE3, CPaBHEHUE) U CHeIUaJbHbIe METOJbl (IKCIEPTHOE
WHTEPBbBIO) UCCIICIOBAHUSI.

B mnponecce HanucaHus JUIUVIOMHOM paOOThl OBUIM MOJYYEHBI CIEAYIOIINE
pEe3yNbTaThl: PACCMOTPEHO TIOHATHE TI€PCOHala Kak OOBEKTa YNpaBJIEHUS B
OpraHu3allid M ONpENEJIEHbl XApAaKTEPHbIE YEPThl IMEPCOHATIA KaK MPEUMYIEeCTBa
KOMITAHUH;, M3YYE€HO CTAaHOBJIEHHE TEOPUHU YIPABICHHUS YEITOBEYECKUMH PECYypCaMH;
packppiTa CYUIHOCTb TOHATHS COLUMAIBHBIX TEXHOJOTMH M  HEOOXOJMMOCTb
TEXHOJIOTUYECKOr0 TOJXO0/a B YIOPaBICHUH; pACKpbITa COJAEpXkKaTelbHAs 4YacTh
COLIMAJIBHBIX TE€XHOJIOTUWA M BBIJEIEHBI OCHOBHBIE METOJbI COLIMAIBHOIO BO3JEHCTBUS
Ha COTPYAHUKOB; BBISIBIIEHBI COLIMAJIbHBIE TEXHOJIOTUU, TPUMEHSIEMBbIE JIs1 BO3IEUCTBUS
Ha NIEPCOHAJ B KOMMEPYECKO OpraHu3aluu.

B pamkax aumioMHON paOoThl OBLIO MPOBEAEHO HCCIEAOBAHHE METOIOM
HKCIIEPTHOTO MHTEPBBIO BEAYIIUX CIELUATUCTOB MO NOI00PY M Pa3BUTHIO NEpCOHAIIA B
koMrannu COOO «Moobunbnbie TeneCructeMb» Ha IpeaIMeT MPUMEHEHU 00yYaroInuX
METOJMK Pa3BUTHA MEPCOHANIA KaK COLIMAIbHOTO METO/A YIIPABICHUS.

Martepuanbl 1 pe3yibTaThl TUMIIOMHOM pabOThl OBLIM MOJYyYEHbl HA OCHOBAHUU
JIOCTOBEPHBIX HMCTOYHUKOB U CaMOCTOSITENIbBHO MPOBEACHHBIX TEOPETUYECKUX U
MPAKTUYECKUX UCCIICIOBAHUM.

PO®EPAT ABIIIJIOMHAM PABOTHI

AOG'éM pan3eHail awplTUIOMHal paboThl ckiagae 68 crapoHak 1 Ykimroyae 3
NPBIKJIAIaHHA 1 46 KpbIHIL 1HQapMallbli.

KJIFOUABBIA CJIOBBI: TTEPCAHAIJL, KAAPABBI PO3EPB, KIPABAHHE
[MEPCAHAJIAM, TOXHAJIOI'TT KIPABAHHS, CALBIAJIBHBIA TOXHAJIOITI,
HABYUYAHHE I PA3BILILE, KAMEPIBIMTHA ST APT AHI3ALIIS.



Mbta pan3eHail mpainbl - BBI3HAUBIIL POJIO  CALBLUIBHBIX TAXHAJIOTIH y
KipaBaHHI apraHi3amnpisi 1 1X 3HAYHACIH [JIs TACIsAxoBara (DyHKIbISTHABAHHS
KaMepIlpliHal apraHi3allbli.

AO'ekT maciienaBaHHsS ABIIJIOMHAN Tparsl - MEpcaHayl apraHizampli sk a0'eKT
KipaBaHHS.

[IpanMeTr nacienaBaHHs - CAlbBIUIBHBIS TIXHAJIOTI V3A3€IHHA Ha MepcaHal
KaMepIlpliHal apraHi3allbli.

MeTtananariyHyo acHOBY [JbITUIOMHail paboOThl CKIajl aryjibHaHABYKOBBIS
MeTanel (aHami3 1 CIHT?3, TMapayHaHHE) 1 CHCUBIJIBHBII METanabl (IKCIEpTHAeE
1HTAPB'I0) MaciejaBaHHs.

Y mparpce HamicaHHS ABITIJIOMHAN Tpaibl ObUTi aTphIMaHbl HACTYITHBIS BBIHIKI:
pasriekaHa naHsuue nepcaHany sk ald'eKra KipaBaHHS Y apraHi3allbll 1 BbI3HAYaHbI
XapaKTAPHBIS PBICHI TEepcaHaly sK IepaBari KammaHil, BbIBy4aHa CTaHaYyJICHHE
TIOpbIl  KipaBaHHS YajlaBeubIMl p3cypcami; pacKpbhiTa CYTHAaclb IaHSIISA
CalbISUTLHBIX TAXHAJIOTIA 1 HeabXoAHACIh TIXHAJIAariyHara NajbIXoay Y KipaBaHHI,
packphiTa 3MACTOYHAs YacTKa CallbIUIbHBIX TAIXHAJIOTIKA 1 BbUIy4YaHbl ACHOYHBIS
MeTajbl calblsjibHara Y3A3€dHHS Ha CYNPalOYHIKAY; BbISYJIECHBl CalbIsUIbHbBISA
TOXHAJIOT1l, SIKiS YKbIBAloLIla JUIs Y3[A3€sIHHA Ha TepcaHal y KaMmeplblitHal
aprasizaiibli.

VY pamMkax JAbIIUIOMHAM mpaipl ObLIO TpaBel3eHa JacieaBaHHE MeTallaM
AKCIEpTHAra IHTIPB'I0 BAIYYBIX CHEHBISIIICTAY Ma Maa0ophl 1 pa3BILIIO epcaHaty ¥y
kamnaHii CTAA «MaOinpHbist TaneCicTaomMbl»y Ha IpaJMET YKbIBaHHS HABYYaJIbHBIX
METO/BIK Pa3BILI IEpcaHaly SIK callblsjibHAara MeTaay KipaBaHHS.

MaTapbisiabl 1 BBIHIKI JBITUIOMHaid paOOThl ObUII aTpbIMAHbl Ha MaJICTaBE
JMAKJIAIHBIX KpBIHIL 1 caMacTOWHa NpPaBEA3EHBIX TIAPATHIUHBIX 1 MPaKTHIYHBIX
JlaclIeIaBaHHSY .

GRADUATE THESIS SUMMARY

The thesis consists of 68 pages, and includes 3 applications. Working on the
thesis demanded the use of 46 sources.

KEYWORDS: PERSONNEL, STAFF RESERVE, PERSONNEL
MANAGEMENT, MANAGEMENT TECHNOLOGIES, SOCIAL
TECHNOLOGIES, TRAINING AND DEVELOPMENT, COMMERCIAL
ORGANIZATION.

The purpose of this work - to determine the role of social technologies in the
management of the organization and its importance for the success of a commercial
organization.

The object of the research - the staff of the organization as an object of
management.



The subject of the research - the impact of social technologies on the staff of
the commercial organization.

The methodological basis of the thesis is made by the scientific methods
(analysis and synthesis, comparison) and special methods (expert interview).

While writing the thesis, the following results were obtained: the concept of
the staff as a control object in the organization was considered and the characteristics
of the staff as the advantages of the company were identified; the development of the
theory of human resource management was studied; the essence of the concept of
social technologies and the need for technological approach in management were
uncovered; a substantial part of social technologies and the basic methods of social
impact on employees were disclosed; social technologies used for staff exposure in a
commercial organization were revealed.

Within the thesis a research was conducted by an expert interview with the
leading specialists in the selection and development of personnel in the company JV
"Mobile TeleSystems" for the use of teaching methods of personnel development as a
method of social control.

Materials and results of the thesis were obtained from reliable sources and
from independently conducted theoretical and practical research.



