[2]. From 2014 Google Drive team worked on installation their application on
Android-based smartphones in cooperation with phone manufactures and the
number of users increased rapidly to 250 million users. Their strategy included
integration with other Google services and bunch of press releases [3]. But the
main point is that the financial input was significantly bigger than Dropbox’s one,
which means the benefit was lower and marketing strategy is not so effective.
By the latest official information, the number of Google Drive users is aiming
to the point of 300 million, while Dropbox has more than 500 million signed up
users already. Statistics shows, that marketing budget is almost nothing today, but
creative thinking is everything. In the past growth hacking would be not taken
as marketing methods, but nowadays, when marketing science is changing fast
and extrapolates to other spheres, anything and everything can be considered
marketing — so long as it grows the business [1, p.52].

It’s important to understand, social media spread worldwide, that is why
business sector has changed dramatically. Growth hacking — is logical evolution
of the marketing, because it seems impossible today not to use social networks
for your idea promotion. The example of Dropbox shows, that it’s not really
important to have a lot of money and popularity, the most significant factor —
is your creativity and valid skills in using social media. Young entrepreneurs
need to remember, that growth hacking is all about time, imagination and luck.
Eventually, the main point of growth hacking and marketing altogether is to make
people think, that your idea is something that they need.
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IIposiBiieHne KOHPIMKTHOIO NOBEICHUS
Y PYKOBOAMTEJIeH yupe:xI1eHuii o00pa3oBanus

Kepro /. U., cmyo. IV k. bapl'V,
Hayu. pyk. cm. npen. Psaesa JK. B.

B coBpeMeHHO# MICHXOJIOTHHU CIIOBO «KOH(IIUKTY Yallle BCETO TPAKTYeTCs KakK
CTOJIKHOBCHHE TIPOTHUBOIOJIOKHO HATPABICHHBIX 1EJICH, MHTEPECOB, MO3HIIHUIA,
MHEHUH WM B3IVISJ0B ONIIOHEHTOB WM CyOBEKTOB B3ammoseicTeus [1, c. 174]
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W yHOTPEOISIeTCSl B CAMBIX PA3HBIX CHTYALMSIX JKH3HU M JESTEIFHOCTH YeslOBe-
Ka. A KOH(JIMKTHOE MOBEAEHHE, B CBOIO OYEpPE/b, ONPEEISACTCS KaK BHEIIHSIS
aKTHBHOCTH CyOBEKTa, HAIlPaBJICHHAs HA TPeIMET KOHMINKTa U MEHSIOIIAS WITH
COXpAaHSIONIast OT U3MEHEHHUS! CYIIECTBYIOIIEe TPOTUBOPEUHE MEKITY CTOPOHAMH
[2]. UccnenoBanus E. H. bornanosa u B. I. 3a3bikiHa SBJISIOTCS CBUICTEIBCTBOM
TOr0, 4TO NPOSIBIEHUE KOH(IUKTHOIO IOBEAEHUS B JIESATEIbHOCTH PYKOBOAUTE-
Jiell 00pa30BaTENBHBIX YUPEKICHNI 00YCIOBIEHO HEKOTOPBIMH CyOBEKTUBHBIMU
npo(heCcCHOHAIBHBIMU MPUYUHAMH: HEIOCTAaTO4Hasi NpodeccuoHanbHas KoMIle-
TEHTHOCTh, HAIMYUE Y PYKOBOIUTENICH BHYTPHIMYHOCTHBIX KOH(IHKTOB, HPO-
(beccronanbHas nedopmalius, HaTMUUe aKICHTYAIHi, TpeoOaganne B X0Ie Jes-
TEJIBHOCTH HETaTUBHBIX AMOIMOHAIBHBIX COCTOSHUM U Jip. [3]. B cBsi3u ¢ aTuM
BCTA€T HEOOXOIUMOCTD IIPAKTUUECKOrO U3yUEHHs JaHHOIO (DEHOMEHA.

[IpoBeneHHOE HAMHU HCCIICIOBAHUE CPENIU PYKOBOAUTEINCH YUPEKICHUH 00-
pasoBanust bapaHoBHUCKOTro paiioHa MO3BOIMIO YCTAaHOBUTH CTEIICHD UX IIOABEP-
JKEHHOCTH KOH(IINKTaM U TIOBE/ICHNE B KOH(IUKTHBIX cuTyanusax. Oomas BEIoop-
Ka UCIIBITYEMBIX COCTaBMIa 39 4emoBeK. DTO MYKUHHBI U )KSHIIWHBI B BO3pacTe
0T 25 10 59 neT ¢ pa3HbIM Ne1arOrn4eCKUM CTKEM U CTaXKeM PadOoThI B JOJKHO-
CTU PyKOBOAUTENS. B KauecTBe JUAarHOCTUYECKOIO MHCTPYMEHTapUsl HAMU ObLIH
WCTIONB30BAHBl: METOINKA «JIMYHOCTHAsE arpecCUBHOCTb M KOH(IMKTHOCTE)
(E.II. Mnbun u I1. A. KoaneB), Mmetoauka «OnpeneneHne JOMUHUPYIOLIEro CTU-
JISl TIOBEJICHUS JIMYHOCTH B KOHQIUKTHBIX cutyauusax» (K. Tomaca), «Metonuka
o1leHKH ypoBHs koH(ukTHOCTH» (B. U. Poros), meroanka «TecT Ha KOH(IMKT-
HOoCTb» (KHOOMOX-DanbkoHeT).

B pesynbrare IpOBEICHHOIO HCCIIENOBAaHMS, ¢ HOMOIIBIO METORUKH «JInu-
HOCTHasl arpecCMBHOCTh M KOH(IMKTHOCTE» M «METOIUKH OICHKH YPOBHS
KOH(IIUKTHOCTH» HaMH OBUIO YCTaHOBIICHO, 4TO y 59 % HCHBITYeMBIX Mpeod-
JagaeT CpeIHUIl YPOBCHB JINYHOCTHOH KOH(MIMKTHOCTH. DTO 3HAYUT, YTO HCIIHI-
TyeMble TaHHOM I'PYMNIbI CIOCOOHBI K KOHTPOJIO CBOMX AMOLMOHAJBHBIX Peak-
UM, CIEP>KAaHHOCTH 10 OTHOIIEHUIO K OKPYXKAIOUM JofsaM. [IposBsieHue umu
arpecCUBHOrO U KOH(IMKTHOIO MOBEIEHUS MPOSBIETCS JOBOIBHO PEIKO U KaK
YCTOSIBIIAsICSl HOpMa OTHOIICHWN C APYTMMHU HE 3aKperuieHa. Bricokuil ypoBeHb
KoH(IUKTHOCTH NpoaeMoHcTpupoBai 41 % ucneityeMbix. Kpome storo, cienyer
OTMETUTb, YTO B JAHHOU BIOOPKE UCIIBITYEMBIX PYKOBOAUTEIEH yUpeKaAeHU 00-
pa3oBaHUs He 3aMKCUPOBAH HU3KHH YPOBEHb KOH(GIMKTHOCTH.

ITonyuennsie nanHble no Meroxuke «Tect Ha koHpMUKTHOCTHE» (KHOOMOX-
DabKOHET) SABILIIOTCS CBUIETEILCTBOM TOIr0, uTo 51 % pykoBoauTenel yupex-
JIeHni1 00pa30BaHMs CKIIOHHBI ITPOSIBISATE B CUTYAIMsIX KOH(INKTa CIOKOMCTBHE,
JIEMOHCTPHUPYIOT YBEPEHHOCTh B cebe, cOalaHCUPOBAaHHOCTD JKEJIAHUH U CTPeM-
JIeHHH, T. €. Y HUX IpeodiiagaeT TapMOHHYHOCTh MOBeAeHHs B KoH(pHKTe. Of-
HaKo B 26 % HUCIBITYEMBIX JOMUHHPYET 3TOXBATaHUE U 9TO ITO3BOJISIET TOBOPHTH,
YTO B CUTyaLUsIX KOH(IMKTa OHU CKJIOHHBI K IPOSBICHUIO HEPELIUTEILHOCTH U
HEYBEPEHHOCTU B ce0e, a TaKkkKe Hy>KAal0TCs B IOCTOSIHHOU nojepxkke. [[Be Bbl-
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IICOIICaHHbIe HAIPABJICHHOCTH TTOBEACHHS B KOH(IHMKTE (3rOXBaTaHUE M TapMO-
HUYHOCTB) UMEIOT MECTO B PaBHOM cTeneHu y 23 % pyKOBOJUTENICH.

CornacHO pe3ynsraTaM HCCICIOBAHMS, TOIYICHHBIM IIPH IIOMOIIH METOUKH
«Omnpenenenne TOMHUHUPYIOIIETO CTHIIS MOBEACHHS JTUYHOCTH B KOH(MIMKTHBIX
CUTyallUAX», Mbl MOKEM KOHCTAaTUPOBATh, YTO B GOHLIHCﬁ CTCIICHU PYKOBOAUTE-
JH y9IpexJeHHl 00pa30BaHUS B CHTyallMH KOH()IMKTAa HCIIONB3YIOT CTPATETHIO
«xommpomucey (59 %) u crpareruto «uzberanue» (31 %). CnenoBarensHO, GOTb-
HIMHCTBO UCIIBITYEMBIX OGMCHHB&I’OTC?{ B3aUMHBIMU YaCTUYHBIMU YCTYIIKaMH, B
KaKOH-TO CTENEHH OTKA3BIBAsCh OT CBOMX IIeJeil, 4TO COXpaHsAEeT HAPSHKCHHOCTD
Y MOJKET ITPUBECTH K BO30OHOBIICHHIO KOH(IIMKTA CHOBA WIIM MIPOCTO JETAal0T BU,
4TO KOH(IMKTA BOOOLIE HET, UTHOPUPYS €r0. A B MEHbLIEH CTENIEHN UCIIOIb3YIOT
B KOH(IUKTHBIX CUTYalLUsAX CTPATErHIo «ycTynka» (15 %), ctpareruto «conepHu-
4gecTBO» (5 %) M CTPaTeruio «COTpyaAHUIecTBOY» (5 %).

Takum 00pa3oM, B pe3yabTaTe MPOBEAEHHOIO MCCIEJOBaHUS HaMu ObLIO
YCTaHOBIICHO, YTO y OONBIIMHCTBA PYKOBOIUTENCH yUpe:KICHUH 00Opa3oBaHUS
npeo0iafiaeT CpeHUil YpOBEHb JINYHOCTHOW KOH(IMKTHOCTH, B KOH(INKTHBIX
CUTyallUsAX OHU CKIIOHHBI IPOSABJIATH TAPMOHUYIHOCTH BO BSaHMOﬂCﬁCTBHH C OKpYy-
JKAIOIMMH U B OOJBIICH CTEIEHH HCHONB3YIOT CTPATETHI0 KOMIIPOMHECCA M U3-
OeraHus IpH pa3pemeHuH CIIOPHBIX U KOH(GIMKTHBIX CUTYalui P BBIIOJHEHUH
cBoel poecCHOHAIBHON ICATEILHOCTH.
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Oco0eHHOCTH ICHX0JIOTM3MA B KaHpe BpauyeOHOM NPO3bI

Henamenxo M. B., cmyo. Il k. I'TY um. @. Cropunei,
Hayu. pyk. cm. npen. Asaposa U. b.

YKanp BpaueOHOM MPO3bI HA CETOMHSIIHUI JCHB SBISICTCS OJHHM M3 CaMbIX
l'[Ol'[yJ'IS[pHI)IX JJIA COBpCMCHHOFO YUTaTelsa U, XOTA B Haquof/i TepMI/IHOJ'IOFI/II/I I10-
HATHE BpaueOHO NPO3bl HE 3aKPEIICHO 0O(PHUIIHAIEHO, OHO aKTHBHO UCIIOJIB3YeT-
csl Uit 0003HAYCHUS CIIPO3aHYCCKUX XY/IOKECTBEHHBIX MPOU3BEICHHI» C METH-
LIMHCKON HampaBieHHOCThIO [1, c. 306].

[Tpu uccnenoBannu BpaueOHOI MPO3bI BaXKHO 0OPaTUTh BHUMAHUE HA TICHXO-
norm3Mm. «HoBelmii TuTepaTypoBeIYecKuii CIOBAPh-CIPABOYHUKY TTOJ] TEPMH-
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