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AHHOTALIMSA

1. Crpykrypa u 00beM IUIIJIOMHO PadoThI

JluruioMHast paboTacoCTOUT U3 3aJaHus HA JUIUIOMHYIO pa0oOTy, OrjaBJCHUS,
pedepara IUMIOMHON pabOThI, BBECHUS, TPEX TJIaB, 3aKIIOUYCHHS, 9 WILUTIOCTpaIuii,
6 Tabmmi, 3 TPUIIOKEHHWM, CIUCKA HWCIOJIb30BAHHBIX HCTOYHUKOB. OOmmii oO0beM
paboTsl coctaBisier6(0 ctpanull. CIUCOK UCIOIb30BAHHBIX UCTOYHHKOB 3aHUMAET 5
CTpaHHUI] ¥ BKJItO4aeT 49 no3uiui.

2. IlepevyeHb KJII04€BbIX CJI0B

OOOEKTMBHOCTD PABOTHI [TEPCOHAIJIA, KAYECTBO
OBCIIY KMBAHUNA, TIPOU3BOIAUTEJIBHOCTb TPYIAA, TYPUCTCKOE
[MPEAITPUATUE, OB BEM ITPOJIAXK, METO/1bl CTUMYJIMPOBAHUA.

3. Cogepxanue padoTbl

Obvexm uccnedosanus — nepconan OO0 «llyremecTByii ¢ HaMUY.

llpeomem uccnedosanusi — >PdexkTUBHOCTH paboTel nepcoHaia OO0
«IlyremecTByit ¢ HAaMU».

L]env uccneoosanus — oneHka u ananu3 3PheKTUBHOCTH PabOTHI MEpcCoHAa B
00O «lyremecTBy#t ¢ HaMU», pa3pabOTKa MEPOIIPUATUHN TIO €€ IMOBHIIIICHUIO.

Memoowvr  uccneoosanus:  0000IIEHUE, aHAIW3, CHHTE3, CpPaBHEHUE,
Ha0JII0ICHUE, AHKETUPOBAHKE, OTIPOC.

llonyuennvie umoeu u ux HosusHa. PaboTa sBISETCSs OJHOM W3 NEPBBIX
MOMBITOK UCCIEOBaHUS CrIeU(PUKHN pabOThI IEpCOHaNa B TYPUCTHUECKUX (PUpMax, a
Takke olneHku ee ddexTuBHOCTH. B pabore n3ydeHbl U MPUMEHEHBI HHCTPYMEHTHI
aHaIM3a YKOHOMHUYECKHX PE3YJIbTaTOB PabOThI MEpCOHANA B TypUCTUUECKOU (hupme,
MIPOU3BOJMTEIILHOCTH TPYy/Aa, a Takke KadecTBa oOcmyxkuBaHus. [IpakTudeckas
HOBU3HA pabOThl 3aKIIOYAeTCs B pa3pabOTKE U BO3MOKHOCTH HCIOJIb30BaHUS
pPEKOMEHIallii TIO MOBBIIIEHUIO 3(DPEKTUBHOCTU PabOTHI TepcoHaia B pupme.

Jlocmoseprnocms  mamepuanog u - pe3yrbmamos  OUNJIOMHOU  pabomul.
Hcronp30BaHHBIE MaTepHaibl M Pe3yJbTaThl JTUIJIOMHOW pabOTHI  SIBISIOTCS
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITEIHHO.

Pexomenoayuu no ucnonvzosanuio pezyromamog pabomul. VTorn pabOThI
MOTYT OBITh WCTOJB30BAHBl ISl TPOJOJDKEHHUS HuccheoBaHusl 3(PdeKTuBHOCTU
paboThl TIEepCOHAlla Ha TYPHUCTCKUX MPEANPUATHSX, a TaKXkKe IS pa3paboTKu
MEPOTPUATHN 110 TOBBIIEHUIO 3(PPEKTUBHOCTH PabOTHI IEpCOHAA.



AHATALBIS

1. Crpykrypa i a0'ém abInIoMHal npanbl

JlpiyioMHasi mpaia CKiajgaenia 3 3aJaHHs Ha JABIUJIOMHYIO Ipaiy, 3MecTa,
padepaTa ABIIIIOMHAN TpaIlbl, YBOJA31HAY, TPOX TJIaY, 3aKIIOUIHHS, 9 UTIOCTpaIlbIi, 6
Tabuil, 31a0aTkay, CHICy BBIKAPBICTAHBIX KPBIHII. ATYJbHBI a0’€M mpalbl CKIaaae
60 craponak. Cmic BBIKapbICTaHBIX KpBIHINZaiiMae 5 crapoHak 1 Vkmodae 49
Ta31IbIN.

2. IlepaJjiik KJIIOYABBIX CJI0Y

D®EKTBIYHACIIb PABOTBI [TEPCAHAJILY, AKACLb
ABCJIVITOYBAHHJ, ITPAJTYKIBIMHACIIb [TPAIIBI, TYPBICLIKAE
IIPAJITIPLIEMCTBA, AB’EM ITPOJIAXKY, META/JIbl CTBIMYJISIBAHHSA.

3. 3mecT nmpausbl

A6’ ’exm oacneoasanns—nepcanan TAA «Bannapyii 3 Hami».

IIpaomem oacnedasanus — 3(PEeKThIYHACHD PabOTHI MepcaHaly TYpPbICTbIYHAN
bipmel TAA «Banapyit 3 Hami».

Mbma oOacnedasanns—anpHKa 1 aHami3 3(eKThIYHACHI pabOThl MEepcaHaly ¥
TAA «Banapyii 3 Hami», pacrpalioyka MepanpbleMcTBay Ta sie aBbIIIYHHI.

Memaowvl Oacnedasamns: abaryjibHEHHE, aHalli3, CIHT?3, [apayHaHHE,
Ha3ipaHHe, aHKeTaBaHHE, albITAHHE.

Ampuvimanvia eviniki i ix Hagizna. lpana 3’synserna agHol 3 nepiibix crupod
nacienaBaHHsl cnenblpiki paboThl mepcaHaity ¥ TYpPBICTBIYHBIX (ipMax, a Takcama
aIHKI sie AEeKThIYHACI. Y Mpallbl BHIBYYaHbI 1 BEIKAPHICTAHBI IHCTPYMEHTHI aHAJI3Y
HKaHAMIYHBIX BBbIHIKAY pabOThI MepcaHaty ¥ TypbICThIYHAN (pipMe, mpaayKibliHACII
mparibl, a Takcama skaciii abciyroyBanHs. [IpakTeiaHas HaBi3HA Mpallbl CKIaaacIa y
pacrpamnoyisl 1 MarybIMacllli BbIKApPBICTAHHS pPAIKAMEHAAIBIM MMa MaBBIIMIPHHI
aeKThIYHACII paboThI TiepcaHany y dipme.

Jlaxnaonacyb mamaspuianay i 6vlHIKAYy ObINAOMHAU npaybl. BEIKApbICTaHbIA
MaT3PBISIIBI 1 BBIHIKI ABITIJIOMHAN Tpatlbl 3’ ayJsrola gakiaaaeimi. [Ipama BeikanaHa
caMacTOMHA.

Paxamenoaywii na evikapvicmanui evinixay npaywl. BBIHIKI Tpambl MOTYIlb
OBITlb BBIKAPBICTAHBI JJIA MPALATY AaciielaBaHHs d(EKThIYHACIII padOThI MepcaHary
Ha TYPBICIKIX MPaJNpPHIEMCTBAX, a Takcama JIJIsl paclparioyki MepamnpbleMCcTBay ma
MaBBIIIPHHI 3PEKTHIYHACI paOOThI IEpCcaHay.



ANNOTATION

1. The structure and volume of the graduate work

Thesis consists oftasks on the graduate work, a table of contents, an abstract of
the graduate work, an introduction, three chapters, conclusions, 9 illustrations, 6
tables, 3 addendums and a list of references. The total amount of work is 60 pages.
The list of references takes 5 pages and includes 49 products.

2. The list of keywords

STAFF PERFORMANCE, QUALITY OF SERVICE, LABOUR
PRODUCTIVITY, TRAVEL COMPANY, SALES VOLUME, INCENTIVES.

3. The text of the abstract

The object of study — the personnel of «Travel with us» LLC.

The subject of study — staff performance in «Travel with us» LLC.

The purpose of research—evaluationand analysis of staff performance in the
travel company «Travel with us» LLC, the development of measures for its
improvement.

Methods:analysis, synthesis, generalization, comparison, observation,
questionnaire and survey.

The results of the work and their novelty. The work is one of the first attempts
to research the specifics of staff activity in travel companies, as well as to evaluate its
performance. The tools for analysis of economic performance, labor productivity and
quality of service in a travel company are studied and applied. Practical novelty of
this work is the development of and the possibility of using the recommendations
forstaff performance improvement in the company.

Authenticity of the materials and results of the thesis. The materials used and
the results of the work are authentic. The work was composed independently.

Recommendations for the usage.The results of the work can be used for further
research on staff performance in travel companies, as well as for the development of
measures to improve staff performance.



