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AHHOTAIIUS JTATIJIOMHOM PABOTBI
Anomko Mapuu AneKCaHIpOBHBI
DyHKYUOHUPOBAHUE CUCTEMbL MYPUCTICKO-UHGOPMAYUOHHBIX YEHMPOB

Pecnybnuxe benapycou nymu eé cogsepuieHcmeosanus

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JluromHasi paboTa COCTOUT M3 3aJaHMs Ha JUIJIOMHYIO paOoTy, OrjaBJe-
HUS, pedepara TUIIIOMHON paboThl, BBEJCHUS, TPEX IJ1aB, 3aKioueHus, 10 umio-
cTpaiui, 6 TaOJHIl, CIMCKa UCTIOIB30BAaHHBIX HCTOYHUKOB U JUTepaTypbl. OO
o0beM pabotel coctaBisieT 80 cTpanuil. CHMCOK MCMOJIB30BAHHBIX UCTOYHUKOB U
auTepaTypsl 3aHuMaeT 10 cTpanun u BKIroYaeT 98 mo3unui.

2. IlepeyeHb KJIKOYEBBIX CJIOB

NHOOPMAILIMOHHOE OBECITEYEHUE, MAPKETHUHI'OBAS WH-
OOPMAILIMSA, KOMMYHUKAILIMOHHASA TIIOJIMTUKA, TYPUCTCKO-
MHO®OPMAIIMOHHLIM IIEHTP, METOJIbl COBEPHIEHCTBOBAHNSI,
CTPATEI'US PABBUTUA.

3. Tekcr pedepara

Obvexm uccnedoganus — OCOOCHHOCTH (GYHKIIMOHUPOBAHUS TYPUCTCKO-
MH(POPMALIMOHHBIX LIEHTPOB.

Llenv uccnedosanus — olieHKa M aHaIU3 (PYHKIMOHUPOBAHUS TYPUCTCKO-
nHpopmarmonHsix 1eHTpoB crpad EC u Pecny6nuku benapyck, paspadoTka me-
TOJIOB €€ COBEPILIECHCTBOBAHUS.

Memoowl uccnedosanus. B pabore MCNONb30BaHbl OOLIEHAYYHBIE METOMbI
(00o01enune, aHanu3, CpaBHEHUE) U PE3YJIbTATHl UCCIEAOBAHUN METOJAMU dMITU-
pHYECKOro YpOBHS (HaOII0A€HHE, OIIPOC).

Tonyuennvie umoeu u ux Hosuzna. Pabota sBIsieTCS OAHON U3 MEPBBIX IO-
MBITOK MCCIIEIOBAHUS CrielU(PUKN paboThl TYPUCTCKO-UH(OPMAITMOHHBIX IIEHTPOB,
a Taxke oneHku nx dpdextuBHOCTU. [IpakTHdeckas HOBU3HA PAOOTHI 3aKIIOYACT-
csi B pa3paboTKe W BO3MOXKHOCTH HCIOJIb30BaHUS MPOAHATU3UPOBAHHONW MH(OP-
Malli¥ B JTAJIbHEUIIIEM YCTICIITHOM Pa3BUTHU U MOBbIIEHUH d(P(HEKTUBHOCTH pabo-
ThI CETU TYPHUCTCKO-UH(OPMALIMOHHBIX LIEHTPOB B PecmyOnuke benapyche.

Locmoeepnocms mamepuanog u pezyromamos Ouniomuou pabomsi. Vc-
MOJIb30BaHHbIE MaTEpHUAaJbl U PE3yNbTaThl JTUIIOMHOM pabOThl SBJISIOTCSA JOCTO-
BepHBIMU. PaboTa BBINOJIIHEHA CAMOCTOSITENBLHO.

Pexomenoayuu no ucnonvzosanuro pesynomamog pabomel. Itoru paboTsl
MOTYT OBITh UCIIOJBL30BAHBI JISl IPOIOJKEHHUS UCCIIeqoBaHusI 2PGEKTHBHOCTH pa-
6otel TULL, pazpaboTku MeponpusTHA O MOBBIIIEHUIO d(PPEKTUBHOCTU UX Pabo-
ThI, a TAK)KE MPU HATUCAHUM padoT 1o oueHke 3pdexktuBHOCTH padotsl TULI, npu
MOJITOTOBKE YYEOHMKOB, B paMKaX KypCOB JICKIIUI WJI CHEIHATBbHBIX KypCOB.



AHATAIIBIA JBIIIJIOMHAM ITPATIBI
AHotika Mapsii AnsikcanapayHbl

QDYHKYBIAHABAHHE CICMIMbL MYPLICYKA-IHGapMayblunblx ysumpay y Pac-
nyoauyvl benapyce i winsaxi sie yoackananeHus

1. Ctpykrypa i a6'ém abInIoMHAH Mpanbl

JlplIioMHAas Mpana CKJIajaenla 3 3aJaHHs Ha JBIIUIOMHYIO Ipaly, 3MecTa,
padepata ABIUIOMHAN Tpaiel, yBOJ3IHAY, TpoX Tway, 3akimoudHHSa, 10
UTIoCcTpanelii, 6 Tabmil, CHicy BBIKAPHICTAHBIX KPBIHIL 1 JITapaTypbl. ATYIbHBI
a6’ém mpansl ckianae 80 craponak. Cric BBIKAPBICTAHBIX KPBIHII 1 JIITapaTyphl
3aiimae 9 ctapoHak 1 Ykirouae 98 masiislii.

2. IlepaJnik KJIIOYABBIX CJI0Y

[HO®APMAIIBIMTHAE 3ABECITAYSHHE, MAPKETBIHI'ABAA
[HOAPMAIIBII, KAMVYHIKAIIBIMHAS  TIAJIITBIKA, TYPBICIIKA-
[HOAPMAIBIMHBI [IDHTP, METAJIbI YJIACKAHAJIEHHS, CTPATOIIA
PA3BILILIA.

3. Takcer padepara

Ab6’exm  Oacneoasannsi — acabmiBacii (QYHKIBISSHABaHHS —TYpbICIIKA-
1H(apMaIbIHHBIX PHTpPAY.

Mbma oacneoasannsi — alPHKa 1 aHami3 (QYHKUbISIHABAHHS TYpbICIKA-
iHapmaneiiiaeix 1PHTpaY KpaiH EC 1 PacnyOmiki bemapycw, pacmparoyka
MeTaaay sie YAaCKaHAJICHHS.

Memaowl oacnedasanns. Y npalibl CKapbICTaHbI aryJbHAHABYKOBBIS METabl
(abarynbHEHHE, aHalli3, MapayHaHHE) 1 BBIHIKI JacielaBaHHSAY MeTajgami
SMIIIpBIYHATa Y3pOYyHIO (Ha3ipaHHE, ambITaHHE).

Ampoimanvis eviniki i ix Hasizna. [Ipana 3’ sysera agHou 3 MepIbix crpoo
nacienaBaHHs crienbi(iki paboThl TypbhICIKa-1H(hapMAaIBIMHBIX IPHTPAY, a TaKcaMa
alpHK1  1x  a¢ekTeiyHacii. [lpakTeluHas HaBi3HA Tpalbl CKJIajaenua Y
pacrmparoyisl 1 MardybiMacili BbIKapbICTAHHS MpaaHajizaBaHail iHpapmarlpll ¥ aa-
JICHIIBIM TACHSAXOBBIM PA3Billlll 1 MaBBIIAHHI 3(EKThIYHACI padOThl CETKI TY-
phICIIKa-1H(MapMaIbIiHBIX IPHTpAY y PacmyoOmins benapych.

Haknaonacyb mamapulanay i 6vlHIKay OblnaoMHAU npaysl. BhIKapbICTaHbIs
MaTAPBISIIBI 1 BBIHIKI JBITIJIOMHAN Mpanibl 3’ ayisitonia nakiaaaeivi. [Ipama Beika-
HaHa CaMacTOMHA.

Paxamenoaywli na evikapvicmanti 6viHikay npaysl. BbIHIKI TIpallbl MOTYIlh
ObILIb BBIKAPBICTAHBI ISl MpaLsry AaciieqaBaHHs 3dexTeiyHacui padotsr TULI,
pacrpaiioyki MepanpbsieMCcTBay Ma MaBBIIMIPHHIO d(PEKThIYHACI 1X pabOThI, a Tak-
camMa Tpbl HamicaHHI mpan ma amPHIbBl 3dexThiyHacui paboter TULI, npsr
NaJpBIXTOYIBI MAJPYUHIKAY, Y paMKax Kypcay JeKIbIid a00 CHelbIsIbHBIX Kypcay.



DIPLOMA WORK SUMMARY
Anoshko Maria Alexandrovna

The functioning of tourist information centers system in the Republic of Be-
larus and ways of its improvement

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 10 illustrations, 6
tables and list of references. Total scope of work is 80 pages. The list of references
occupies 9 pages and includes 98 positions.

2. Keywords

PROVISION OF INFORMATIO, MARKETING INFORMATION,
COMMUNICATION POLICY, TOURIST INFORMATION CENTRE, ME-
THODS OF IMPROVEMENT, DEVELOPMENT STRATEGY.

3. Summary text

The object of the researchis features of the functioning of tourist informa-
tion centers.

The purpose of the researchis assessment and analysis of the functioning of
the tourist information centers of the EU and the Republic of Belarus, the devel-
opment of methods of its perfection.

Methods of research.General scientific methods (analysis, generalization,
comparison) and the results of the research by empirical methods (observation and
survey) are used in the work.

The results of the work and their novelty. The work is one of the first at-
tempts to research the specifics of tourist information centers, as well as to eva-
luate their performance. Practical novelty of this work is the development of and
the possibility of using information analyzed in further successful development
and improving the efficiency of the tourist information centers system in the Re-
public of Belarus.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage. The results of the work can be used for further re-

search on the efficiency of the tourist information centers system, the development
of measures to improve the efficiency of their work, as well as in the works on ef-

ficiency of TIC assessment in the service industry, in the preparation of textbooks,
lectures or specific courses.






