HaunGonpiuii mpoIieHT COTPYAHHKOB HMeeT C(HOPMHPOBABIIYIOCS HIIH
(bopMupyrOIIYyIOCs CTanuio pe3ucTeHuud. CTaus HCTOIICHHUS He CPOPMHUPO-
BaJIach HU Y OJHOTO COTPYIHUKA.

TectupoBaHue meopuecKoll aKkmusHOCHu ajao Pe3yabTaThl, MPEACTaB-
JIEHHBIE B Ta0IuIE 2.

Tabruya 2
YpoBHM TBOpUYECKOIl AKTUBHOCTH
YpoBeHb TBOpUYECKOH AaKTUBHOCTH % COTPYIHUKOB
Huzkuii 20,0
Cpennuit 66,6
Bricokmii 13,3

Kak BusiHO U3 TabnHIIbl, OOIBIIMHCTBO COTPYIHUKOB UMEET CPETHUHN ypo-
BEHb TBOPYECKON aKTUBHOCTH.

Kopeisinnu Mesay nokas3arejsiMd 3MOLMOHAJBHOIO BHITOPAHUS U
noKa3are/;isiMi TBOPYECKOH AKTUBHOCTH.

Pacuet kopemnsnmii npousBoamics mo meroxny [lupcona [6; 7]. beum pac-
CUMTAHBl KOPEJUIALMK MEXIY CUMITOMaMU M CTaUsIMH SMOLMOHAIHHOTO
BBIFOpPaHUs U [10Ka3aTeIMU TBOPUYECKOM aKTUBHOCTH.

Bce cuMITOMBI B cTaIuH SMOIMOHAIFHOTO BBEITOPAHUS, KOTOpEIe GopMH-
pytoTcsa unu chopmupoBasuch 6onee yeM y 30 % coTpyJHUKOB, UMEIOT CTaTH-
CTUYECKU 3HaYMMble OTpULATENbHbIE KOPEIUIALMH C Pa3IMYHbIMU IOKa3aTelis-
MU TBOpYECKOH aKTUBHOCTH. Taxke Bce CUMIITOMBI M CTaAUU AIMOLIMOHATIBHOTO
BBITOPAHUS UMEIOT OKOJIO 85 % c1a0bIX, CPEAHUX WM CUJIBHBIX OTPUIATEIIb-
HBIX KOPEJUIALUH C pa3IMuHbIMU [10KA3aTESIMU TBOPUYECKOM aKTUBHOCTH.

Hanuuue y ucmpITyeMOro cUMOTOMa MEPEXKUBAHUS HCUXOMPABMUDYIO-
wux obcmoamenscme OTPULIATENIHHO BIHSIET HA €T0 KPUTHIHOCTb.

CHUMIITOM HeadeKk8amHozo u3OUpamenbHO20 SMOYUOHATLHOO pedazupo-
6aHUA OTPULIATETIHLHO BIUSET Ha YyBCTBO HOBU3HBI, CAMOOLIEHKY KPUTUYHO-
CTH, Ha CIIOCOOHOCTH MPE0OPa30BLIBATh CTPYKTYPY O0ObekTa (0e3 yuera ca-
MOOIICHKH), HAIIPaBICHHOCTh HA TBOPYECTBO, OO WTOTOBEINA ITOKA3aTeIb
TBOPYECKOH aKTUBHOCTH.

CHUMIITOM 9MOYUOHATLHO HPABCMEEHHOU Oe30pueHmayuy OTPULIATEIbEHO
BJIMSET HAa YYBCTBO HOBW3HBI, CAMOOIICHKY KPUTHYHOCTH, Ha CIIOCOOHOCTH
peoOpa3oBBIBATE CTPYKTYPY 00bekTa (€3 yueTa CaMOOLICHKH ), HATIPaBIICH-
HOCTh Ha TBOPUYECTBO, Ha OOIIMI UTOTOBBIN MOKa3aTellb TBOPYECKON aKTUB-
HOCTH.

Hanuuue cumnroma amoyuonanvHoeo oeguyuma OTPULIATEIILHO BIUSET
Ha CaMOOIICHKY CIIOCOOHOCTH NpeoOpa3oBBIBaTh CTPYKTYypy OOBEKTa, Ha-
MPaBJIEHHOCTh Ha TBOPYECTBO (0€3 yueTa CaMOOIICHKH ), Ha OOIIUI HTOTOBBIN
MoKa3arejb TBOPUYECKOH aKTUBHOCTH.
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Hannuue cumnToMa amoyuonansHoti omcmpaneHnocmy TPUBOTUT K
YMEHBIIICHUIO YyBCTBA HOBHU3HBI (0€3 yueTa caMOOIIEHKH ), CAMOOIICHKH Ha-
IIPaBIEHHOCTHU Ha TBOPYECTBO.

TecHast oTpunIaTenbHAS CBI3b MEXIY ABYMS TAaHHBIMU SIBICHUSIMH, KaK MO
OT/ICNEHBIM CHMIITOMAM, TaK | B II€JIOM CBHACTEILCTBYET O TOM, YTO SMOIIH-
OHAJIbHOE BBITOPAHUE BBICTYIAET B KaU€CTBE (PAKTOPA CHUKEHHS TBOPUECKOIL
AKTUBHOCTHU Y MH)KEHEPOB-IIPOrpaMMUCTOB B koMnaHusx IT.
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MODEL OF LITHUANIAN LABOUR EXCHANGE
SPECIALIST' COMPETENCIES

R. Rudzinskiene
Siauliai University, Siauliai, Lithuania

Cocmasenena eunomemuyeckas Mooens cneyuanucma oupdcu mpyoa Jlumevl, Komopas nomo-
Jrcem udeHmupuyuposams HauboLee 8aicHvle KOMnemMeHYuU, HeooXoouMble 0 O0CIUICEHUS YChe-
xa 8 obnacmu 3ansimocmu. Bajcho, umobwvl npogheccuonan He moabKko Xopowo 3Hai ceds, Ho U Moz Obl
adexkeanHto OYeHUms CE0U HAGIKU U NPOAHATUIUPOBAMb OKpYdIcalowyio cpedy. Torvko xopowio no-
3HAG CeOsL U OKPYIACAIOWUL MUD, CREYUATIUCH CMOICEM 00eCNeuumyb 6bICOKOe Kauecmeo npogeccuo-

HAbHBIX KOHCYIbMAYUOHHbIX YCIl)e.

The model of Lithuanian labour exchange specialist' competencies has been created in order to
identify the most important competencies and skills of Lithuanian labor exchange specialist and to
unravel the importance of these competencies, providing labor exchange services to the unemployed.
It is important that the labour exchange specialist should be able not only to assess him skills
adequately, but also be able to evaluate and analyze the surrounding environment. Specialist will
be able to provide quality services only if he has a good knowledge of himself and of the outer world
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INTRODUCTION

Unemployment has negative social and economic consequences, most
pronounced in developing labor markets or labour markers, which are operating
ineffectively. One of possible solutions of unemployment problem is labor
exchange services for unemployed. These services promote employability.
In order to help the unemployed to adapt to changes in the labor market and
to integrate into the labor market, it is especially importantly to ensure the
quality of labor exchange service. High unemployment, changing demand
of professions leads an actuality of the effective and quality labor exchange
services. Only qualified and professional specialist, having most important
competences, can ensure a successful and useful process of unemployed
consultation

The object of this thesis is the competencies of Lithuanian labour
exchange specialist.

The aim of this thesis is to create a model of Lithuanian labour exchange
specialist' competencies, which would help to identify the most important
competencies of labor exchange specialist for the effective career and quality
labor exchange services.

The scientific novelty: have been created a model of Lithuanian labour
exchange specialist’ competencies. This model revealed the most important
competencies, which are necessary for the successfully activities of labour
exchange specialist.

MODEL OF LITHUANIAN LABOUR EXCHANGE SPECIALIST'
COMPETENCIES

Services of Lithuanian labor exchange offered to the unemployed can be
divided in the following tree parts: information, counseling and mediation.
The purpose of information services is to help for job seekers to find a job
or to gain a marketable qualification. These services include conveyance of
the employment support measures, services of labour market and professional
information. Counseling services can be divided into three categories: general
counseling, psychological counseling and vocational counseling. General
counseling is the help for unemployed in assessing their individual needs
and career opportunities in the labor market. Psychological counseling is the
help for the unemployed to solve emotional, personal and communication
problems, hindering people to get a jobs. Vocational counseling is the help for
unemployed to make the right decisions when they are choosing a profession,
to plan their career. Also vocational counseling helps to promote the
motivation for work and for study. Mediation services help the unemployed
to find a suitable job.

The model of Lithuanian labour exchange specialist' competencies has
been created in order to identify the most important competencies and skills
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of Lithuanian labor exchange specialist and to unravel the importance of
these competencies, providing labor exchange services to the unemployed
(see figure 1). The model shows the most important competencies of labor
exchange specialist, which are necessary for a successful, efficient and
productive labor exchange specialist activities.

The core of model of labour exchange specialist' competencies is twelve
interrelated competencies. The competencies are the mental resources,
which help to create the desired result. Exactly competencies defined
the professionality of labor exchange specialist expertise. Interpersonal
competence is the individual abilities of labor exchange specialist (e.g. the
ability to negotiate, influence, communicate and collaborate with different
age and social class persons). Intercultural competence is the ability to
communicate effectively and appropriately with people of other cultures and
religions. Labour exchange specialist must be able to integrate in different
cultural groups of individuals. Interdisciplinary competence is also known as
cognitive competence. This competence integrates several different areas of
knowledge, skills, and attitudes. Inferdisciplinary competence is the ability
to learn and to develop new competencies. Methodological competence
helps the labor exchange specialist to solve problems, conflict situations. It
is important that the labor exchange specialist be able independently to find
suitable solutions from all problems, to collect and manage information and
to analyze the results. The specialist must have the ability to communicate,
contact, convince, and ask. He must be able to express his opinion clearly.
He must be able to work with people communicatively. Therefore, the labor
exchange specialist should have the skills of social competence. Managerial
competence includes labor exchange specialist ability to inspire and motivate
the client. An integral part of managerial competence is the ability to move the
purpose and to provide the tools to reach that purpose. This competence also
includes the ability to organize and to plan activities. Functional competence
relates to the labor exchange specialist practical activity and requirements of
this practical activity. Professional and special competence is a specialist’
education, work experience, professional knowledge, business skills and the
ability to apply theoretical knowledge in practice. Transferable (or general)
competency includes all knowledge, skills, abilities, values and other personal
professional qualities of specialist. This competence is necessary for specialist
not only to consult people but also for other professional activities.

It should be noted that the labor exchange specialist should be able to find
out the reason of client's job change or loss; be able to explore out his motives
and expectations of the job search process. It is important that the specialist
would be able to accomplish the analysis of current labor market situation and
also be able to identify the best and the most effective job search methods.
Career competence includes all of these skills. An an integral part of the model
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of labor exchange specialist’ competency is counseling competence. The
specialist must be able to provide effective consultation, useful information.
He must be able to answer to all questions and also to help for unemployed
to design a personal career. The counseling competence includes successful
organization and implementation of the process of vocational consulting.
Summarizing can be said that all competencies are closely interrelated and
complementary, because certain abilities, knowledge, skills are inherent for
several competencies. In order to provide efficient services to the unemployed,
labor exchange specialist should be able dispose of all competencies, which
are in the model.

It is important that the labour exchange specialist should be able not only
to adequately assess him skills, but also be able to evaluate and analyze the
surrounding environment. Specialist will be able to provide quality services
only if he has a good knowledge of himself. Therefore the competence of
knowledge of inner and outer world is around the core of the model.

It should be noted that an integral part of the success activities of labor
exchange specialist is a personal expertise. The labor exchange specialist
shouldbe adequate, ethical, solidarity, reliable, empathy, respectable. He should
be pro-active and active, self-confident. He should be able to adapt quickly
to the changing environment, to manage his emotions and to influence others
positively. Only the specialist, who has the abovementioned characteristics,
can provide high-quality and effective labor exchange services.

The education and experience of specialist are separable from the model.
These two things are the basis of the successful professional activities and
effective labor exchange services. Specialist acquires knowledge, develops
their skills, competencies in the process of learning. Not only learning, but
also practical experience is important for personal development. It should
be noted that the objective (i.e. external) factors influence the process of
consultations. These factors include: the change in the economic and social
life, the tendency of development, teaching and learning, contemporary labor
market and etc.

CONCLUTIONS

The most important competencies and skills of Lithuanian labor exchange
specialist has been identified in the model of Lithuanian labour exchange
specialist' competencies. These competencies of labor exchange specialist,
which are necessary for a successful, efficient and productive labor exchange
specialist activities. The core of model is twelve interrelated competencies:
interpersonal, intercultural, interdisciplinary, methodological, social,
managerial, functional, special, professional, transferable, career, counseling.
These competencies are necessary for labor exchange specialist competence
and professionalism for labor exchange specialist. An integral part of the
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1 figure Model of labor exchange specialist’ competencies
Source: developed by the author, based on the analysis of scientific literature

labor exchange specialist competence is personal competence. The labor
exchange specialist should be adequate, ethical, solidarity, reliable, empathy,
respectable. He should be pro-active and active, self-confident. Specialist
will be able to provide quality services only if he has a good knowledge of
himself and of the outer world. The education and experience are the basis of
the successful professional activities and effective labor exchange services.
Objective factors influence process of consultations. The change in the
economic and social life, the tendency of development, teaching and learning,
contemporary labor market has an influence for the successful professional
activities and effective labor exchange services.
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