AHHOTAIUA
K JIUIUIOMHOM paboTe
CTYACHTKH 4 Kypca, (aKyIbTeTa COIMOKYIbTYPHBIX KOMMYHHUKAIIUH
cneruanbHOCcTH 1- 26 02 02 06 — MenemKkMeHT (ConranibHO-aIMUHUCTPATUBHBIN )
benopycckoro I'ocyrapcTBeHHOr0 Y HUBEpCHUTETA
Hoxomatbko Oubru CepreeBHbl
Ha remy: CHCcTEeMa ynpaBJeHUs] KAa4eCTBOM 00Pa30BaTe/IbHbIX YCJIAYT
(Ha mpumepe pakyJbTeTa COMMOKYJIbTYPHBIX KOMMYHUKAIUAN
besiopycckoro rocy1apcTBeHHOr0 YHHBEPCHUTETA)

JunuioMHas paboTta u3noxeHa Ha 68 cTpaHuuax, Bkiatoyaet 11 pucynkos, 17
Tabnui, 49 UCTOYHUK, COCTOUT M3 BBEACHMS, TPEX IJIaB, 3aKJIIOUYCHUS, CIIHMCKa
UCTIOJIb30BaHHBIX UICTOYHUKOB M MPHIIOKECHHUS.

[Ipeamer  uccnegoBaHWsl  —  CHUCTeMa  YIOPABJICHHS  KaueCTBOM
00pa30BaTEeNbHBIX YCIYT, NPEIOCTaBIsAEMbIX Kadeapoid MEHEeIKMEHTa U
HSKOHOMHKHU COLMATBHOU CepBI.

O0bekT — kadeapa MEHEIKMEHTA W SKOHOMHMKU COLHMAJIbHON cdepsl
¢dakynbTeTa CONMMOKYIBTYPHBIX KOMMYyHUKaun bemopycckoro ["'ocymapcTBeHHOTO
YHuBepcurera.

Lenp nummomMHOW padOThl — aHAIU3 CUCTEMbl YOPABJICHHUS KaueCTBOM
oOpa3zoBaTeNbHBIX YCIYr Ha Kadeape MEHEIKMEHTAa M SKOHOMHUKH COIMAIbHOU
cheppl  (akynabTeTa  COIMOKYJbTYPHBIX KOMMYHHUKAIlMM U  pa3paboTka
pPEKOMEHJAIUH IO €€ YIIYUILIECHHIO.

3angauu:

- paccMOTpeTh  TEOPETUYECKHME  acCMeKThl  yMNpaBICHUS  KaueCTBOM
00pa30BaTeNbHBIX YCIYT U METO/ABI OLICHKH UX Ka4eCTBa;

- MpOaHaJIM3UpPOBaTh  JEIATENBHOCTb IO  YIOPABICHUIO  KayeCTBOM
o0Opa3oBaTeNbHBIX YCIYr Ha Kadeape MEHEKMEHTa U IKOHOMHUKH
coruanbHOM cepbl (hakynbTeTa, UCMOIB3YS OOIICIPUHSATHIE METOAUKH;

- BBISIBUTH OCHOBHBIE HAIpPABJICHHS COBEPIICHCTBOBAHUS  CHCTEMBI
yIpaBlIeHUS KAYeCTBOM MPEIOCTABIIIEMbIX 00pa30BaTENbHBIX YCIYT;

B mepBoii rmaBe OCBEMICHBI TEOPETHUECKHUE TOJOXKEHHSI TEMbI, PACKPBITHI
MOHATUSL 00pa30BATEILHOM YCIyIM M €€ KayecTBa, OMpeleleHbl 0COOCHHOCTU U
XapaKTePUCTUKU YCIYTH, XU3HEHHBIM IUKI YCIYTH, PAacCMOTPEHBI METOABI H
CTHIOCOOBI OLIEHKH 00pa3oBaTENbHBIX YCIYT, a Tak)Ke 3apyOeKHBIN OIBIT OLEHKU
KauecTBa 00pa30BaTENIbHBIX YCIYT.

Bo Bropoit rimaBe gaHa oOmiass  OpraHM3allMOHHO-YKOHOMHYECKAs
XapaKTepUCTHKa Kadeapbl MEHEIXKMEHTa M DKOHOMHUKH COLHMATBHON chepsl
benopycckoro I'ocynapCTBEHHOTO YHUBEPCUTETA, MPOBEACH IPOBEIAECHA OLICHKA
KauecTBa M aHAJIM3 CUCTEMbI YIpPaBJICHHUS KAaYECTBOM OOpa3oBaTEIbHBIX YCIYT,
MPEeA0CTaBIsIEMbIX Kadeapoid.



B Tperveii rmaBe  chopMyIMpPOBaHBI ~ OCHOBHBIE  HaIlpaBJICHUS
COBEPIIICHCTBOBAHUS CHUCTEMBI YNPABJICHUSI KAaueCTBOM OOpa30BaTENIbHBIX YCIYT,
IpOBEJCHA OLIEHKA aBTOMATHU3WPOBAHHBIX MPOTPAMMHBIX TPOJYKTOB CHCTEMBbI
MEHE/PKMEHTa KayecTBa M paccuuTaHa 3(PPEKTUBHOCTb BHEAPEHUS HTAHHOTO
MIPOrPaAaMMHOTO OOECTICYEHUSI.

[IpakTHyeckast 3HAYUUMOCTH PAOOTHI 3aKTIOYAETCS B TOM, YTO BHEAPEHUE
pa3paboTOK MO3BOJIHUT COKPATUTD U3JEPKKH Ka(eapsl Ha YIIPaBICHUE KaueCTBOM
00pa30BaTENbHBIX YCIYT U MOBBICUT 3()(HEKTUBHOCTH B paboTe €
JIOKyMEHTOOOOPOTOM.
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Diploma thesis is stated on 68 pages, includes 11 figures, 17 tables, 49 source,
6 applic., consists of an introduction, three chapters, conclusion, list of sources used.

Subject of research is the quality management system of educational services
provided by the Department of Management and Economics of the social sphere.

The object of the work is Department of Management and Economics of the
social sphere Faculty of sociocultural communication of the Belarusian State
University.

The aim of the thesis is to analyze the quality management system of
educational services at the Department of Management and Economics of the social
sphere Faculty of sociocultural communication and develop recommendations for
its improvement.

The goals:

- to consider the theoretical aspects of the quality of educational services and
methods for evaluating their quality;

- to analyze the activities of quality management of educational services at the
is Department of Management and Economics of the social sphere Faculty of
sociocultural communication using conventional techniques;

- to determine the main directions of improving the quality management
system of educational services;

In the first chapter includes the theoretical positions threads disclosed the
concept of education and its quality services, certain features and characteristics of
the services, lifecycle services, the methods and ways of evaluating educational
services, as well as foreign experience in assessing the quality of educational
services.

In the second chapter contains general organizational and economic
characteristics of the department of social services and reviewed the Department of
Management and Economics of the social sphere Faculty of sociocultural
communication of the Belarusian State University, carried out the necessary analysis
of the quality management system and evaluation of the quality of educational
services, identified a number of problems in quality management in the department.



The third chapter sets out the basic directions of improvement of the quality
management system of educational services, evaluated the automated software
quality management system and to calculate the effective implementation of the
software.

The practical significance of the work lies in the fact that the implementation
of development will reduce the costs of the department to manage the quality of
educational services and increase the efficiency of the teaching staff to work with
the document.



AHATAIBIA
J1a ABIIIJIOMHAN paboThI
CTYIRHTKI 4 Kypca, (aKkyIbTITy CalbIIKyIbTYPHBIX KaMyHIKAIIbIH
cnenpisutbHacti 1- 26 02 02 06 — MenemkMeHT (canblsiibHA-aIMiHICTPATBIYHBI)
benapyckara /[3spxaynara YHiBepCiTATY
HManamanbka BoJbri CsapreeyHbl
na ™my: CicTamMa KipaBaHHSA SIKACHIO ayKAIBIMHBIX MACJaYr (Ha
npbikiaaa3e GakyJabTITY CAlBIAKYJIbTYPHBIX KAMYHIKAIBIA
Benapyckara a3sipskayHara yHiBepciTaTy)

JeimmomHast paboTa 3msmnrdaenia Ha 68 crapoHkax, ykiaodae 11 mamonkay,
17 tabmin, 49 KpbIHIIly, CKIadaenia 3 YBOJ3iH, TPOX rjay, 3aKIIOUdHHS, CITICY
BBIKAPBICTAHBIX KPBIHIIL 1 JafaTKay.

[IpanMet nacnegaBaHHs — ciCTAMa KipaBaHHS SIKACIIO aIyKaIbIHBIX ACIYT,
AKis TpajacTayistona kapeapail MEHEIKMEHTY 1 KaHOMIKI calblsiiibHAN c(ephl.

AG’ext — kadeapa MEHEIKMEHTY 1 DHKaHOMIKI calblsUibHail cdepbl
(bakyabTITY cCalbIAKYJbTYpPHBIX KamyHiKaubelii bemapyckara JI3spkayHara
VYHiBepcITATY.

Mbsra  gpliioMHail  paboThl — aHali3 CICTAMBI  KIpaBaHHS  SIKACIliO
aJyKalbIHBIX MacIyr Ha Kadeapbl MEHEI)KMEHTY 1 9KaHOMIKI calblsiibHal chepsl
(baKyIbTATY CalbIIKYJIbTYPHBIX KAMYHIKALIbIF 1 pacrpanoyka p3KaMeHAalbli ra se
NaJISAIIIHHIO.

3anausl:

- pas3rien3enb TIApITHIYHBIA ACHEKThl KIpaBaHHSA SKACLIO aTyKalbIHBIX
Maciyr 1 MeTaJibl alPHKI 1X SKacIl;

- MIpaHaii3aBallb J3eMHACIb 1A KipaBaHHIO SKACILIO aJyKalbIMHBIX MAcIyr Ha
Kaeapbl MEHEHKMEHTY 1 SKaHOMIKI caublsuibHail cdepbl (paxynbTaTy,
BBIKAPBICTOYBAIOYbI aryJbHAIPbIHATHIS METOIBIKI;

- BBISIBIIIb ACHOYHBISI HAKIPYHKI YJACKAHAJIEHHS CICTAMBI KIpABaHHS SKACI[O
aAyKalpliHBIX TACHyT, SIKis mpajgactayistonua kadeapail MEHEHKMEHTY 1
AKAHOMIKI calblslIbHAN cepsr;

VY nepuiail rnaBe acBe4aHbl TIAPITHIYHBIA MaJaX3HHI TAMBI, PACKPHITHI
NaHsIIl aayKalbliHal maciayri 1 s€ sKacli, BbI3HAYaHbl acabOmiBacii 1
XapaKTapbICTHIKI MACIYT1, i€ KBIIIEBBI LBIKI, pa3riie/KaHbl METabl 1 CIOCa0bI
alPHKI aJyKallblMHBIX TACHyr, a TakcaMma 3aMEXHbl JOCBEJ alPHKI SKacIll
aJyKallbIHbBIX MMACIIYT.

Y nmpyroii TiIaBe Jaj3eHa  aryjibHas  apraHizallbliiHa-dKaHaMIuyHas
XapaKTaphICThIKa Kadeaphl MEHEIKMEHTY 1 SKaHOMIKI calbisuibHall cdepsl
GbakyabTITY  CalbIAKYJbTYpHBIX —KamyHikaublii — bemapyckara JI3sp:kayHara
VYHIBepCITATY, MpaBeI3eHa alPHKa [Kacll 1 aHalll3 CICTAMbl KipaBaHHS SKACIIO
afayKallbIMHBIX MACHyT, SKis mpagacTaysitonia kadeapaii.



Y Tpousil rnaBe cdapMylsBaHbBl ACHOYHBIA HAKIPYHKI VAacKaHAJICHHS
CICTOMBI ~ KipaBaHHsS SKAacIl0 aJyKalbIMHBIX TAclyr, TIpaBel3eHa aIPHKa
ayTaMaThI3aBaHBIX MpPAarpaMHbBIX MPAAYKTay CICTAMBI MEHEKMEHTY sKacil 1
pasiidyaHa 3(eKThIYHACIH AKBIIISYICHHS 1a3eHara nparpaMmaara 3a0ecrsiasHHS.

[IpakTbruHas 3HayHacUb pabOTHI 3aKIIFOYACHA ¥ THIM, IITO aXKbILLISYJICHHE
pacrmpanoBak Aa3BOJILb CKapaIilb U3ACPKKU Kadeapsl Ha KipaBaHHE SKACITIO
aJyKalbIHBIX MACTYT 1 MaBsUIYbILb 3(EKThIYHACIH Y padore 3
JTaKyMEHTa3BapoTaM.
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