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AHATALIUAS

Junnomuas padota: 99 c., 8 puc., 21 tabmn., 51 ucrounuk, 17 npui.

VIIPABJIEHUE KAYECTBOM, CHCTEMA  MEHEJUKMEHTA
OPI"AHM3ALINN, MEXAYHAPOJIHOE COTPYIHHUYECTBO,
YCOBEPIIEHCTBOBAHUE HMH®OPMAIIMOHHBLIX TEXHOJIOTUH B
OBPABLOTKE JJAHHbIX.

O0bekT ucciaeagopanus — ' YO bentMAIIO.

IIpeamer wuccaegoBaHuUs — YIPABICHHE KAayeCTBOM YCIYT B CHCTEME
MEHEKMEHTA OPraHU3aLuH.

Hear padoTbl — aHamM3 YyNOpPaBICHUS KAayeCTBOM YCIYI B CHCTEME
MenexmenTa opranuzanuu ['YO benMAIIO u pa3paboTka npeioxkeHuit mo ee
Pa3BUTHIO.

MeTtoabl MCCACA0OBAHUA: AHAIN3, W3YUYCHUE HOPMATUBHO-IIPABOBOU
JIOKyMEHTAIluU, MOHOTpadUYeCKUX MyOJIMKAIMi U CTaTe Mo TeMe JUIIOMHOMN
paboThl, CpaBHEHHUE M3yUaeMbIX MOKa3aTeseH.

HccaenoBanusi U pa3padoTkKM: H3ydyeHa POJIb CUCTEMBl MEHEIKMEHTA
OpraHu3alMyd B YIPABJICHUM Kaue€CTBOM OKa3bIBA€MbIX YCIYI, COBPEMEHHAasd
CUCTEMa  VYOpPABJICHHS  KAaueCTBOM,  pa3pabOTaHbl  MEpPONPUSITHS  TIO
YCOBEPILIEHCTBOBAHUIO MH(OPMAITMOHHBIX TEXHOJIOTHI B 00pabOTKE JIaHHBIX.

TexHUKO-IKOHOMHMYECKAs, COUMAJbHAA M (WIH) 3KOJOTHYeCKas
3HAYHMOCTh: 3aKJII0UaeTCs B pa3pab0OTKe MEPOIPUSITHI MO YCOBEPIICHCTBOBAHUIO
UH(OPMAITMOHHBIX TEXHOJIOTUI B 00paOOTKE TaHHBIX.

ABTOp pabOThl TONTBEPXIACT, UYTO MPUBEICHHBII B HEW pacueTHO-
AHATUTUYECKUI MaTepual TNpPaBWIBHO M OOBEKTHBHO OTPAXKAET COCTOSIHUE
HCCIIEYEMOTO MPOLECCa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX U APYTUX
VCTOYHHKOB TEOPETUUYECKUE, METOHOJIOTUUECKUE U METOJUYECKHUE IOJIOKEHUS U
KOHILEIIIMU COITPOBOXKIAOTCS CChUIKAMU Ha UX aBTOPOB.

IlepBass T1ynaBa TOCBSIIEHA PACCMOTPEHUIO CYIIHOCTH  YNPABJICHUS
Ka4eCTBOM, €€ METOJIbl U BU/IbI, PACCMOTPEHBI COBPEMEHHBIE CUCTEMBI YIIPABIICHUS
Ka4eCTBOM, a TaK K€ pPACCMOTPEHbI TEOPETUUYECKUE OCHOBBI CHUCTEMBI
MEHEKMEHTA KaueCTBOM.

Bo BTOpO#l TylaBe MpoBeNEH aHAIM3 KauecTBa OKasbiBaeMbIXx ycayr ['YO
benMAIIO, T1.e. ee oOmas xapakTepuCTHKa, OIEHKAa KauecTBa yCIyT, a TakK >Ke
paccMoTpeHa cucTeMa MeHemkMeHTa KkadectBa I[I'YO bBenMAIIO wu ee
MEXKIYHAPOIHOE COTPYAHUYECTBO.



B Tpetbeit rmaBe paccMOTpeHbl mpoOiembl W mepcnekTuBbl YO
benrMAIIO, a Tak € BHECEHO TMPEIJ0KEHUE MO YCOBEPIICHCTBOBAHUIO
UH(GOPMAIIMOHHBIX TEXHOJIOTHI B 00paboTke nanHbix ['YO benMAIIO.



AHATALIS

JprmuioMHas npamna: 99 c., 8 man., 21 tadim., 51 kpberaina, 17 npeiM.

KIPABAHHE SKACLIO, CICTOMA MEHEJDKMEHTY
APT AHI3AIIBII, MDKHAPOJHAE CVYIIPALIOVHILITBA,
VJIACKAHAJIEHHE THOAPMAIBIMHBIX TOXHAJIOI'T V AIIPAIIOVKI
JAJI3EHBIX.

A0 ekt macaeaBanns — J[IYA benrMAIIA.

Ipaamer npacieaBaHHsi — KipaBaHHE fKACII0O TMACIyr Yy cicTame
MEHEKMEHTY aprasizariii.

MbTa npansl — aHaji3 KipaBaHHS SKACII0 IMACIYT Y CICTAME MEHEIKMEHTY
apranizarnii IYA bBenMAIIA i pacriparioyka nparaHoy 1o si¢ pa3Biio.

MeTtaasl jgacjeiBaHHsi: aHaNI3, BBIByYDHHE HapMaThIyHA-TIPABaBON
JaKyMeHTarlbll, MaHampadIuyHbIX TyOTiKambli | apThIKyJay Ma TOMe JaIrIOMHBIHN
Ipallbl, MapayHaHHE BBIBYYAIOII[A TTAKA3YbIKay.

JacjenBaHHii pacnpanoyki: BbIBydaHa pOJIIO CICTIMbI MEHEIKMEHTY
aprasizanplly KipaBaHHI SKacCIl0 aKka3BaeMbIX yCIYyT, CydacHas cicTaMa KipaBaHHS
SIKACITI0, pacIpalaBaHbl MEPANpBHIBEMCTBBI T YIacKaHAJICHHI IHpapMaIbIiHbIX
TIXHAJIOTIN y anparoyIsl Ja13eHbIX.

TrxHika-3KkaHaMiuHas, canblsibHasg | (a00) KajariyHasi 3HAYHACHH:
3aKIIoYaeiila Yy pacmpaioyisl  MepamnpbleMCTBay  Ia  YAacKaHaJCHHI
IH(apMalbIHBIX TIXHAJIOTIH Y anparoyiibl 1a13¢HbIX.

AyTap mparsl manBspKae, IMTO MPBIBEA3CHBI ¥ €l pacueTHa-aHaITHIYHbI
MaTIPBIT MpaBinbHa | a0 eKThIYHA a[IIOCTPOYBae CTaH JOCACIHAra mparpcy, a
yce 3ama3pl4anbis 3 JITapaTypPHBIX IHIIBIX KPBIHIL TIAPATHIYHBISL, METalaTar qHbIS
| MeTaAblYHBIA IallaXX3HHIl KaHIPIIIEI CylIpaBaKarola Crachlikami Ha IX
ayrapay.

[Mepmiast wacTka MpbICBEYaHA pPas3IyIsiaAy CyTHACHl KipaBaHHS SIKACIIO, Si¢
MeTajbl | BiJbI, pas3riie/pKaHbl CydacHbBIsS CICTIMBI KipaBaHHS SKACIf0, a TakK Ka
pasrieKaHbl TIAPITHIYHBIS ACHOBBI CICTIMBI MEHEIKMEHTY SIKACIIIO.

Y napyroit wacTke mpaBea3eHbI aHalli3 sKaciil aka3BaeMbix maciayr JYA
BenMAIIA, r.3H. sie aryjibHasi XapaKTapbICThIKa, allPHKa SIKACIll MaciyT, a TakK ka
pasriemkana cicrama MeHemkMmenTy sikacil JIYA BenMAIIA i se mikHapoaHae
CyIparoyHIITBa.

Y Tponsii yacTke pasriekaHbl TpabieMbl | mepcrekThiBel  JIYA
benMAIIA, a Tak >ka yHeceHa MpanaHOBa Ma YIacKaHaJCHHI IH(papMaIbIiHbIX
TIXHAJIOTIN y anparnoyisl gan3eHsix YA benMAIIA.



ANATATSII

Diploma work: 99 pages, 8 figures, 21 tables, 51 source, 17 applications.

QUALITY MANAGEMENT, ORGANIZATION MANAGEMENT
SYSTEM AND INTERNATIONAL COOPERATION, IMPROVEMENT OF
INFORMATION TECHNOLOGIES IN DATA PROCESSING.

The object of study - Government agencies of the Belarusian Medical
Academy of Postgraduate Education.

Subject of research - quality management services in the management of
the organization.

Purpose - analysis of service quality management in the organization's
management of Government agencies of the Belarusian Medical Academy of
Postgraduate Education and proposals for its development.

Methods: analysis, study of the legal documentation, monographic
publications and articles on the topic of the thesis, the comparison of the study
parameters.

Research and development: The role of the organization's management
system in the management of quality of services, modern quality management
system, developed measures to improve information technology in data processing.

Technical and economic, social and (or) ecological significance: is to
develop measures to improve information technology in data processing.

The author of the work confirms that resulted in her settlement and
analytical materials correctly and objectively reflects the state of the test process,
and all borrowed from literature and other sources of theoretical, methodological
and methodical positions and concepts are accompanied by references to their
authors.

The first chapter is devoted to the essence of quality management, its
methods and species are considered modern quality management system, as well as
the theoretical foundations of the system of quality management.

The second chapter analyzes the quality of services Government agencies of
the Belarusian Medical Academy of Postgraduate Education, ie its general
characteristics, evaluation of service quality, as well as reviewed the Quality
Management System Government agencies of the Belarusian Medical Academy of
Postgraduate Education and its international cooperation.

The third chapter deals with the problems and prospects of Government
agencies of the Belarusian Medical Academy of Postgraduate Education, as well as
a proposal on the improvement of information technology in data processing
Government agencies of the Belarusian Medical Academy of Postgraduate
Education.



