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PE®EPAT

Jlunimomuas paboTa coaepkut 74 ctpanull, 5 Tabmuisl, 11 pucyHkos, 54
MCTOYHUKA, 6 TPUIIOKEHUH.

B nuniioMHo# paboTe cienaHa MomnbITKa ONpeAeIUuTb TPOOIEMHbIE aCHEKThI
B MpOIECCe OKa3aHUsl COLMAIbHOM MOMOIIM JIMIaM TIOKWJIOTO BO3pacra B
Pecny6iiuke benapych; npoaHaan3upoBaHbl OCHOBHBIE HAIPABJICHUS COLIMAILHON
paboThl C JMIIAMH  TIOKUJIOTO  BO3pacTa, pe3yJbTaThbl  A3MIIMPUYECKOTO
UCCJIEIOBAHMS MOTYT OBITh MCIOJB30BaHbI B €KEIHEBHON paboTe CIielUaTIucTaMu
TEPPUTOPHATBHBIX IIEHTPOB OOCTYKUBAHUSI HACENICHUS B paMKaX B3aWMOJICHCTBUS
C JHMUAMH TMOXWJIOrO BO3pacTa IO IMOBBIIIEHUIO YPOBHS WX KU3HEHHOMN
YAOBJIETBOPEHHOCTH .

['unore3a: TeppUTOPUATBHBIM  IEHTP  COIMAIBHOTO  OOCITYKUBAaHMUS
HaceleHus: BeneT d(dQexkTuBHY0 pabOTy ¢ JIMIIAMH TIOKUJIOTO BO3pacCTa,
pe3yJbTaTOM KOTOPOM CTAHOBUTCSI MOBBIIMIEHUE XKU3HEHHOM YJIOBJIETBOPEHHOCTH
JAHHOW KaTErOpuu rpak/I1aH.

baza uccneoosanus: THHCOH Jloroiickoro paitona. Buibopky ucnvimyemwix
coctaBuiii 60 My>XK4MH U KEHIIHUH B Bo3pacTte 62—73 net, u3 koTtopbix: 30 4yenoBek
COCTaBWJIM 3KcnepuMeHTanbHyto Tpynmny (mocetutenu THCOH, nHaxoasTcs Ha
MOCTOSTHHOM OOCITY>KMBaHUU CHEIHAIUCTOB IIeHTpa), 30 4eI0BEeK — KOHTPOJIBHYIO
rpynny (He OOCIYyXHBaIOTCS CIENHUATUCTAMU IIEHTpa, HE SBISIOTCA €ro
MOCETUTENSIMU)METOIbl HAyYHO-NPAKTUYECKOTO HCCIICIOBAHUS: AHKETUPOBAHUE
(oueHka 3¢ (GEKTUBHOCTH PadOThl TEPPUTOPHAIBHOTO IIEHTPA); TECTUPOBAHHE
(meTonuka «MHaeKC ku3HEHHOW yaoBieTBopeHHOCTH» MKV B amanrammm H.B.
[TanuHO# );pe3yabTaThl MPOBEIEHHOTO MCCIIEIOBaHNs 00pabOTaHbl CTATUCTUUYCCKU
c ucrnonb3zoBaHueM t-kpurepust CTbloJICHTA.

[To pesynbraram uccienoBaHus ObUTa BBISIBICHA, YTO WHICKC >KHM3HEHHOMN
YIOBIETBOPEHHOCTH ©O0Jie€ BBICOK Yy MCHBITYEMBIX M3 O3KCHEPUMEHTAIBHON
IPYIIIbl, 3HAYUT, JJISI OKUIIBIX JTHOJIEH U3 SKCIEPUMEHTAILHOW TPYIIIbI, KOTOPbHIE
sBisitorcss nmoctossHAbIME nocetuTesiMa TIICOH Jloroiickoro paiioHna, OoJibIie
XapakTepeH HU3KUW YPOBEHb 3MOIMOHAIBHOMN HaIpS>KEHHOCTH,  BBICOKAs
AMOIMOHAJIbHAS YCTOMYUBOCTb, HU3KUN YPOBEHb TPEBOXKHOCTH,
MICUXOJIOTUYECKH  KOM(OPT,  BBHICOKMH  YPOBEHb  yIOBIETBOPEHHOCTHU
CUTyallMed MU CBOEUW POJIBI0O B HEW.

ITo pe3ynbraTaM HCCIEAOBAHUS TEPPUTOPHUANBHBIN LIEHTP COLUATIBLHOIO
oOcy>KMBaHUSI HaceleHUs BeneT 3(PGEeKTHUBHYIO paboTy C JUIAMU TIOKUJIOTO
BO3pacTa, pe3yJabTaTOM KOTOPOM  CTAHOBHUTCSA  MOBBIIIEHHUE  KU3HEHHOU
YAOBJIETBOPEHHOCTHU JAHHON KaTerOpuu Ipak/iaH.



PODEPAT

JpimmomHast pabota yTpeiMitiBae 74 ctapoHak, S5 Tabminel, 11 mamonkay, 54
KPBIHILIBI, 6 TPBIKIaJaHHSY .

VY ppluioMHai mpatiel 3po0iieHa crpoda BBI3HAYBILD MPAOIEMHBIS aCTIEKThHI
Yy mpaipce akazaHHS calblsUIbHAl JamaMori aco0aM MaxblUIora Y3pocTy ¥
Pacrry6miner benapych; mpaanaitizaBaHbl aCHOYHBISI HAlpaMKi carlbIsTbHAW pabOThI
3 aco0aMi MakpIora Y3pOCTY, BBIHIKI AMITIphIYHATA JACiIeIaBaHHSI MOTYIlh OBIITh
BBIKAPBICTaHbl § MITOM3EHHAN Mpalbl CHEUbISIIICTaM] TIPBITAPBISUIBHBIX IPHTPAY
aOCITyroyBaHHS HACENBHINTBA ¥ paMKax y3aeMaa3esHHS 3 acobami Makbuiora
Y3pOCTy Ta MABHIIIPHHIO Y3POYHIO 1X JKBIIEBAN 3a1aBOJICHACTII.

[not33a:  TOPBITAPBSUIBHBL  IPHTP  calblsulbHara  aOCIyroyBaHHA
HACEJIBHILTBA B3¢ 3PEKTHIYHYIO Mpally 3 aco0aMl MaxbplUIora Y3pOCTy, BBIHIKAM
SKOW CTaHOBII]a MAaBBIIMIPHHE >KBINIEBANA 3aJaBOJICHACIIl JaJ3€Hail KaTaropbli
rpama3sH.

baza nacnenaBanni: TLICAH Jlaroiickara paéna. Beibapky maabICIBITHBIX
ckJiani 60 My>KUbIH 1 %aHYbIH Ba y3pocue 62—73 ragoy, 3 skix: 30 yanaBek cKial
JKCIEepbIMEHTaNIbHY0  rpyny  (HaBeaBanbHiki TLHCAH, 3Haxom3suuna Ha
MacTastHHBIM a0CIyrOYBaHHI CHelbisuIicTay 1PHTpa), 30 yamaBeKk — KaHTPOJIbHYIO
rpyny (He aOciyroymaroliia CHEHbIUTICTaMl I[PHTpA, HE 3'SYIsrolia sro
HaBeJBaJIbHIKaM1) MeTtasibl HaByKOBa-NpaKThlYHAra Jaciie/laBaHHs: aHKETaBaHHE
(ampHKa 3(PeKThIYHACLI Mpalbl TIPbITAPBIsUIbHATA LIPHTPA); TICTaBaHHE (METObIKA
«IHgpKCe KpIUEBAN 3adaBoJieHacUD» caAmky Yy ananrtausii M.B. Ilanina); BbIHIKI
npaBeJ3eHara JacjelaBaHHs anpalaBaHbl CTATHICThIYHA 3 BBIKAPBICTAHHEM t-
KpBITAPBI0 CT'HOIHTY.

[la BBIHIKAX [aciieaBaHHsi Obla BBISYJIEHA, INTO 1HAIKC JKBILIEBAN
3aJ1aBOJIEHAcIl OOJIbII BBICOKI ¥ MaJBICOBITHBIX 3 AKCIEPbIMEHTANbHAN TPYIIbI,
3HAYbIIb, JI MAXBUIBIX JIIOA3EU 3 AKCIEPhIMEHTATbHANW TPYIIbI, SIKisl 3'SYJISIOIIA
nactassHHbiM1 HaBenBanbHikami TIICAH Jlaroiickara paéna, Ooiblll XapaKTIPHbI
HI3Kl ¥3pOBEHb SMallbliiHall Hampy)KaHaclll, BBICOKas 3MallbliiHas YCTOMIIBaCIb,
HI3KI Y3pOBEHb TPBIBOXKHACII, TMCIXaJariyHbl KamopT, BBICOKI Y3pOBEHBb
3a/1aBOJICHACIll CiTyalblsid 1 cBaél pomsiii y €i .Ila BbIHIKAX gaciiegaBaHHs
TAPBITAPBISUIBHBL  I[PHTP  callblsyibHAara aOCiIyroyBaHHS HACENbHILTBA BS3€
A(eKTHIYHYIO Mpally 3 aco0ami maxbUiora Y3poCTy, BbIHIKAM SIKOM CTaHOBIIIIA
MaBBIIIPHHE XKBIIIEBAN 3a/1aBOJICHACII Ja/I3€Ha KaTArophli rpaMaa3sH.



SUMMARY

Thesis contains 74 pages, 5 tables, 11 drawings, 54, source 6 applications.

In a research paper, an attempt is made to identify problematic aspects in the
process of provision of social assistance to older persons in the Republic of
Belarus; analyzed the main directions of social work with the elderly, the results of
an empirical study can be used in the daily work of the specialists of the territorial
public service centres in collaboration with the elderly to improve their level of life
satisfaction.

Hypothesis: territorial Centre of social services for population of leading
effective work with the elderly, the result of which becomes indicati satisfaction
this category of citizens.

Research database: TCSON Logoisk district. A sample of subjects
comprised 60 men and women aged 62-73 years, of which 30 persons amounted to
an experimental group (customers TCSON, are on constant Service Center
specialists), 30-person control group (not served by specialists of the Center are not
its visitors)

Research methods: questionnaires (evaluation of the effectiveness of the
work of the territorial Centre); testing (life satisfaction index methodology "in the
adaptation of IZU N.V. Panina); the results of the study were processed
statistically using student's t-test.

The study has revealed that life satisfaction index is higher in subjects from
the experimental group, then for the elderly from an experimental group who are
regular visitors of TCSON, Logoisk District more low level of emotional intensity,
high emotional stability, low anxiety, psychological comfort, high level of
satisfaction with the situation and their role in it. The study on territorial Centre of
social services for population leads to effective work with the elderly, the result of
which becomes indicati satisfaction this category of citizens






