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PE®EPAT

JlurmomHast pabota cofaepkuT 63cTpaHuiibl,4 Tabmuipl, 8 PUCYHKOB, 52
UCTOYHHKA,0 MPHUIIOKEHUH.

IlepeueHb KIHOYEBBIX CIIOB:

-COLMAJIbHO-TICUXOJIOTHYECKUE XAPAKTEPUCTUKH KOJIJIEKTHBA;

-TPYJ0BbI€ KOH(IUKTHL;

-IICUXOJIOTHYecKas atMocdepa;

- TPYIIIIOBasA CIJIOYEHHOCTH;

- TMYHOCTHAs! KOH(JIMKTHOCTb;

- 0KMJIaHMSI IOCTIEACTBUM NPOSIBIICHUS arpeCCHH.

B nguniomHOi  paboTe  McciaeqoBaHa — B3aMMOCBSI3b  COLIMAJIBHO-
NICUXOJIOTUYECKUX XapaKTEPUCTUK KOJUIEKTUBA W JIMYHOCTHOW arpecCMBHOCTH
coTpyaHukoB. MccienoBanbl OCOOCHHOCTH JUYHOCTHOM KOH(JIUKTHOCTH U
arpecCMBHOCTM B  KOJUIEKTMBAX C OJIaromojay4yHoil W  HeOJaromnoixy4yHou
MICUXOJIOTUYECKOU aTMOC(epoit: CTPYKTypa KOHPIUKTHOTO TTOBEICHUSI, 0KUJaHUS
MOCJIEICTBUM MPOSIBJICHUS arPECCUMU.

B nccnenoBanny NpUMEHSUIUCH CIEAYIOIINE METOIUKH:

1. Metonuka «M3ydeHue NCUXOJIOTHYECKOM aTMOC(ephl B TpyMIe» Mo
A.®. Ounnepy;

2. Metonuka «OrnpeneneHue HHAEKCA TPYNIOBOM  CIJIOYEHHOCTH
Cumopay;

3. Metonuka "JIMUHOCTHAs  arpecCMBHOCTh M KOH(JIUKTHOCTBH"
(E.IL.Wnbun u I1.A.KoBanes)

4, Meronnka «OreHKa TIOCIEACTBUM TMPOSBJIEHUS arpecCud B

CITY>K€OHBIX OTHOIIICHUSX.

Uccnenosanue npoBoauiiock Ha 6aze kommanuit OO0 «I'nobanakAccuct» u
00O «9uaumap». Beibopka >MIUpUYECKOr0 UCCIIEN0BaHUs OblIa cpopMUpPOBaHA
Ipy TIOMOIIM MeEToAa CIy4YaWHbIX uHucenl Hu cocraBuia 120 wyenoBek. B
WCCJICIOBAaHUH TIPUHSIN y4acTHe KEHIIIMHBI U MYXXYHHBI B BO3pacTe OT 25 1eT 10
40 ner.

B xome wucciemoBaHus BBIABICHO, YTO JWYHOCTHAS KOH(JIMKTHOCTh W
arpecCUBHOCTh COTPYIHHUKOB O00E€MX KOMMAHHWH, OXHUIAHWS IOCIEICTBHUM
MIPOSIBIICHUS arpecCUy B MPO(eCCHOHANIBHON AESITEIbHOCTH TECHO B3aMMOCBSI3aHbBI
C TICHUXOJIOTUYECKOW aTMOC(epoil B KOJIJICKTUBE W YPOBHEM CIJIOUEHHOCTH, YTO
CBUACTEIHCTBYET O MOATBEPKACHUN YMITUPUUIECKON TUTIOTE3bI UCCIICIOBAHMUS.

[lo pe3ynbraram wuccienoBaHHs B TEKCTe pabOThl  pa3paboOTaHbI
PEKOMEHIALMU 110 FapMOHU3ALUU COLMAIBHO-TICUXOJOTUYECKUX XapaKTEPUCTUK
KOJUIEKTUBA  IIOCPEACTBOM  KOPPEKUUH  JUYHOCTHOW  KOHQUIMKTHOCTH U
arpeCCUBHOCTU COTPYIHHUKOB.



POD®EPAT

JIpITioMHast mpana yTpeiMiiiBae 63 crapoHki, 4 TaOmimsl, § MamdoHKay, 52
KPBIHILIBI, 6 TPBIKIaIaHHSY .

[epasik KJIIOYaBBIX CIOY:

-COIMAIbHO-TICIXaTariYHbIs XapaKTapbICTHIKI KaJICKTHIBY;

-Tpy/JaBble KaH(IIKTHI;

-ricixanarigaas armacgepa;

- rpyIaBasi 3rypTaBaHaclib;

- aco0acHasi KaH(IIKTHACIb;

- YaKaHHS HACTYIICTBA MPasiBbl arpacii.

Y gplmnomMHail mpanbl - JaciielaBaHa  y3aeMacyBsi3b  callblsJIbHAa-
NCIXAJAariyHbIX  XapakTapbICTBIK  KaJIEKThIBY 1 acobacHail  arpaciyHacIl
cynparoyHikay. JlacmenaBanel —acaOimiBacili acoOacHail  KaHIIKTHACHl 1
arpaciyHacIll ¥ KaJIeKTbIBaX 3 HIYacHall 1 HAIIYacHal mcixanariyHail atmacdepail:
CTPYKTypa KaH(MIIIKTHBIX TABOA31H, YAKAHHS HACTYIICTBA MPasiBbl arpacii.

VY nacnegaBaHH1 YKbIBAIICS HACTYIHBISI METOIBIKI:

1. Meronsika «BpIByusHHe McixanariuHaii armacgepsl ¥ rpyne» na A.D.
dinepa;

2. Merogpika «BbI3HauHHE 1H9KCa IpynaBoi 3rypTaBaHacui Cuiiopay;

3. Meroasika «AcobacHas arpaciyHacupb 1 kandaiktHacis» (E.II. Wabun 1
I1.A. KoBanes)

4. Metoapika «AIPHKA HACTYICTBA MpasBbl arpacii Y CiyKOOBBIX
aJTHOCIHAX)).

JacnenaBanne npaBoa3uiacs Ha 6a3e kammnaniiit OO0 «I'nobGamakAccuct 1
000 «Ouaumapy». BriOapka smmipslyHara jaacienaBaHHs Obuia cdapmipaBaHa
MpBI JariaMo3€ METaay BBIMAJKOBBIX JiKay 1 ckiana 120 yanaBek. Y macienaBaHHI
MPBIHSUT Y 13€71 )KaHYbIHBI 1 MYy KYBIHBI Ba Y3pociie aa 25 ranoy na 40 ranoy.

Y Xxomze pacnenaBaHHS BbISYJIeHa, ITO acobacHas KaHQIIKTHACHb 1
arpaciyHacilp CynpaioyHikay abea3BIOX KaMIlaHid, YaKaHHs HACTYICTBAY IMpasiBbl
arpacii ¥ mnpadeciiiHail 3edHacli leCHa V3aeMmasBs3aHbl 3 IIciXajlariyHau
atMacepail y KaJIeKThIBE 1 Y3pOoYHEM 3rypTaBaHaclli, IITO CBEIYbIIb
mpananBep/PKaHHe  AMITNIPbIYHAN  TIMOTA3bl  JacienaBanHs. [la BeIHIKax
JacieaBaHHsl ¥ TAKCIe paboThl pa3zpaboTaHbl pIKaMEHJAllbll Ma TapMaHi3ailbli
carplsIbHA-TICIXANATriYHBIX ~ XapaKTaphICTBIK ~ KAJEKTBIBY [UIAXaM  KapdIKIbIi
acoOacHail KaH(IIKTHACII 1 arp3ciyHacHi cynparoyHikay.



ESSAY

This is contains 54 pages, 4 tables, 8 figures, 52 sources, 6 annexes.

List of key words:

-Social-psychological characteristics of the collective;

-work conflicts;

-psychology atmosphere;

- Group cohesion;

- Personal conflicts;

- Expectations of consequences of aggression.

The research paper investigated the relationship of socio-psychological
characteristics of collective aggression and personal staff. The peculiarities of
personality conflict and aggression in groups with successful and unsuccessful
psychological atmosphere: the structure of conflict behavior, expectations,
consequences of aggression.

The study used the following methods:

1. Methodology "Studying the psychological atmosphere in the group"” on
the AF Fiedler;

2. The method of "Determination of the index of group cohesion Seashore";

3. Methods of "Personality aggression and conflict" (E.P. Ilin and P.A.
Kovalev)

4. "Evaluation of the consequences of aggression in the service relationship."

The study was conducted on the basis of companies "GlobalakAssist™ and
LLC "Endimar." The sample of empirical research has been formed by the method
of random and made up to 120 people. The study included men and women aged
25 years to 40 years.

The study revealed that the personal conflict and aggression employees of
both companies, the expectations of the consequences of aggression in professional
activities are closely linked with the psychological atmosphere in the team and the
level of cohesion, which indicates the confirmation of the hypothesis of the
empirical research. According to a study in the text of the work formed
recommendations on the harmonization of the social and psychological
characteristics of the group, in a correction of personal conflicts and aggressive
staff.
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