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PE®EPAT

JumiomHast pabota comepkuT 63 crpaHuiel, 6 tabmwi, 15 pucyHkoB, 62
UCTOYHHKA, 3 IPUIIOKEHUSI.

IlepeueHb KIHOYEBBIX CIIOB:

-KOH(JIMKTHI B OpraHu3allny;

-TICUXOJIOTHYEcKasi aTMoc(epa B KOJUIEKTHBE;

-JINYHOCTHAS arPECCUBHOCTD U KOH()JIUKTHOCTB;

-CTpaTEruy NOBEICHNS B KOHPIHUKTE;

-KOPPEKIIMOHHAs TPOrpaMMa YpOBHS KOH(PIUKTHOCTH,

~-TEXHOJIOTMUH pabOThI C KOH(IUKTOM;

- KOH(JIUKTOJIOTHSI.

B nunnomHo# paboTe M3ydeHa B3aWMOCBSI3b MICUXOJIOTMYECKON aTtMochephl B
KOJUIEKTUBE C JIMYHOCTHBIMM Kay€CTBaMU COTPYJIHHUKOB OpPraHU3ALMH: YPOBHEM
JUYHOCTHOM AarpecCMBHOCTM M KOH(JIMKTHOCTH, CTpaTErwsiMd TOBEICHHS B
KOH(DJIMKTHOW CUTYAaIHH.

B wuccnemoBanmm npuHsiam  ydacthe 60 COTpYAHMKOB  OpraHU3alluu
EBpoonrtaBTo, TpyJOYCTPOCHHBIX Ha [JOJDKHOCTh BoAuTens. BospacTHas rpymnmna
ucnbITyeMbIX OT 25 10 40 ser. C 1enpro rapMOHA3aHANA TICUXOJIOTHYECKOTO KIIMMaTa
B TPYIOBOM KOJUICKTUBE M CHI)KEHHMS YpPOBHA KOH(JIMKTHOCTH B cdepe
npo(ecCUOHANBHON JeATENbHOCTH Oblla NMPOBEAEHA KOPPEKLUMOHHAs MNpOorpaMma,
HaIlpaBJIeHHas HAa CHXKEHHE YPOBHS JINYHOCTHOW arpeCCUBHOCTH U KOH(JIUKTHOCTH.

B xone uccnegoBanus Obl1a 10Kka3aHa 3P(HEKTUBHOCTh MPOrpPaMMbl KOPPEKIIUU
JUYHOCTHOM KOH(MIMKTHOCTH M arpecCUBHOCTH. BBISIBIEHO CHH)KEHHUE YPOBHS
MpOSIBJICHUSI BEpOAJIbHBIX WJIM CHMBOJIMYECKUX IO CBOEW TMpUpoje IEHCTBUM,
BKJIIOYasi BepOajbHblE HAMAJKM, MHMHKY M [aHTOMUMUKY, BBIPAKAIOIIYIO
HEraTHUBHbIE  SMOLMHU, KPUTHKY, OOECICHMBaHUE, MyOJIMYHOE  OCMESIHHE,
UCIIOJIb30BaHUE B OOIIEHMM  HEHOPMAaTMBHOW  Jekcuku.  [IpoBenenwue
MICUXOKOPPEKLMOHHON paboThl € COTPYIHUKAMU TIO3BOJIMJIO B 3HAYUTEIHHOM
CTENIEHU CHU3UTH YPOBEHb UX JIUYHOCTHOM KOH(DIUKTHOCTU U OECKOMIIPOMHUCCHOCTH,
CIIOCOOCTBOBAJIO MOHMKEHUIO YPOBHS 00U TYMBOCTH, arpecCMBHOCTH,
MOJIO3PUTEILHOCTH, HETEPIEHUsT K MHEHHIO Apyrux. B pesynpraTre mpoBeneHHs
NICUXOJIOTUYECKOM  KOPPEKIIMM  OTMEYAeTCs  CHIDKEHHME  CKIOHHOCTH K
HEKOHCTPYKTUBHBIM CTpaTEerusiM MoBeJeHus B KoH(puKTe. B pe3ynbrare koppekuuu
JUYHOCTHOM arpecCUBHOCTH W KOH(JIMKTHOCTH, IICHXOJIoTHYeckas armocdepa
KOJUIEKTUBA YJIy4YlIUIach: B pe3yJbTaTe MPOBEACHUS KOPPEKIIMOHHBIX MEPONPUSITHIA
3HAUUTEIBLHO BO3POC YPOBEHb OJIArOMmoOIy4yusi TIICHXOJIOTMYECKOro KiuMmara B
KOJUIEKTUBE 3@ CYET [OBBIIICHUS COIJIacusi, JAPYKEIoOHus, TEIIOThl U
COTPYIHHUYECTBA MEKY ITIEPCOHAIIOM.



POD®EPAT

JlpImioMHasi mpana yTpeimiiBae 63 crapoHki, 6 Tabmin, 15 mamoHkay, 62
KPBIHILIBI, 3 TaaTKY.

[epasnik KJIIOYaBBIX CIOY:

-KOH(JIMKTHI ¥ apraHi3albli;

-TICUXOJIoTHYecKas atMac(epa ¥ KaJleKThIBE;

-TUYHOCTHAS arp3ciyHacIb 1 KaH(IIKTHACIIb;

-CTpaTeruy NaBoj31HaY y KaHDIIKIIE;

-KOPPEKIIMOHHAs TIparpaMa Y3poyHio KaH(IIKTHACIII;

~TAXHAJIOT11 IIpalbl 3 KaH(pIIKTaMm;

- KaH(IIKTAJIOT 1.

VY aplnoMHail mpanpl BhIBydaHa Y3aeMacyBs3b ICiXaslariyHail atmacgepsl ¥
KJICKThIBE 3 aco0acHbIMI fKaclsMi CYNpaloyHIKay apraHi3albll: y3poyHEM
acoOacHail arpaciyHacii 1 KaHQIIKTHAcLl, CTPAT3risiMi NABOA3IH y KaH(IIKTHaH
CITyallbll.

VY nacnenaBanHi npeiHsiI ya3en 60 cynpanoyHikay apranizaneli EBpoornrasro,
TpanayiaakaBaHbIX Ha Macaay KipoyIbl Y3pocTaBas TpyIa NaabICIIBITHEIX a 25 1a
40 ragoy. 3 MaTall rapmanizalibli IcixajgariyHara KjiiMary ¥ IpamoyHbIM KaJeKThIBE 1
3HDKHHA V3poyHIO KaH(pmikTHaci y cdepsl mnpadeciiiHail 3eifHacii Obuia
npaBe3eHa KapaKUbIiiHas Mparpama, HakipaBaHasi Ha 3HKIHHE Y3pOyHIO acoOacHai
arpaciyHaciii 1 kKauIiKTHaCII].

VY xoa3e macnenaBaHHs Oblla Jaka3zaHas 3(EKThIYHACHb Mparpambl KapiKLbIl
acoOacHail KaH(QIIKTHACLI 1 arp3CiyHacll: BbIAYJI€HA 3HDKOHHE Y3POYVHIO MpasiBbl
BepOaIbHBIX 1[I CIMBaJIYHBIX Ta CBaéid TMpBIPOA3E MA3EAHHAY, YKIIOYArOUbl
BepOaJIbHBISA HaIaKi, MIMIKY 1 TAaHTOMUMHUKY, SIKasl BbIKA3Ba€ HETraThIYHbIS SMOILIBII,
KpBITBIKY, a0siCLPHbBaHHE, MyOiiuHae aOcMeiBaHHE, BBIKAPBICTAHHE Y 3HOCIHAX
HeHapMmaThlyHail  Jiekciki. [IpaBsa3eHHE  NCUXOKOPPEKIMOHHOW  mpambl 3
CyNpaloyHiKaMi J1a3BoJilJla ¥ 3HAayHaWl CTyINeHl 3HI3Ib Y3pOBEHb 1X acoOacHai
KaH(pikTHAcII 1 OeckammpaMiCHACI,  COpbIsJia  TAHDKOHHS — Y3POVHIO
MaKPbIYKaHACKII, arp3CciyHACI, TaAa3pOHACIIl, HEUSPIICHHS 1a MEPKAaBAHHS 1HIIIBIX.
VY BBIHIKY MpaBsI3€HHS TciXajariyHai KapdaKIbll aJ3Havyaelia 3HKIHHE CX1JIbHACIII
Jla HEKAHCTPYKTBIYHBIMI CTPATATIsIM MaBojA31HAY y KaH(IiKie. Y BBIHIKY KapdKIIbli
acoOacHail arpaciyHacul 1 KaHQIIKTHAcCLl, McixanariyHas atMac@epa KaJeKThIBY
najenmbiacsa: y BbIHIKY NPaBSA3€HHS KapAKLUBIMHBIX MEpanpbleMCTBay 3Ha4Ha
¥3poc y3pOoBeHb Ja0palbITy TIciXajariyHara KJIiMaTy Y KaJeKThIBE 3a KOIIT
MaBBIIIPHHS 3T0JbI, IPBISI3HACII, IIETUIBIHI 1 CYNPaLOYHIITBA MaMIK ITepcaHaiaM.



ABSTRACT

Thesis contains 63 pages, 6 tables, 15 figures, 62 source 3 application.
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-technology work with the conflict;
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The research paper examined the relationship of psychological atmosphere in
the team with the personal qualities of the employees of the organization: level of
personal aggressiveness and conflicts, strategies of behavior in conflict situations. The
study involved 60 employees of the organization Evrooptavto, employed for the
position of the driver. Age group of subjects from 25 to 40 years.

In order to harmonize the psychological climate in the workplace and to reduce
the level of conflict in the area of professional activity was carried out intervention
programs aimed at reducing aggression and personality conflicts.

The study proved the effectiveness of the program of correction of personal
conflict and aggression: showed a reduction in the level of manifestation of verbal or
symbolic in nature actions, including verbal attacks, facial expressions and
pantomime expressing negative emotions, criticism, depreciation, public ridicule, use
of communication profanity. Carrying out psycho work with the employees helped to
significantly reduce the level of their personal conflict and intransigence, contributed
to the decrease in the level of resentment, aggression, suspicion, impatience to the
views of others. As a result of psychological correction of a decline tendency to non-
constructive behavior strategy in conflict. As a result of the correction of personal
aggression and conflict, the psychological atmosphere of the team improved as a
result of corrective measures has increased significantly the level of well-being and
psychological climate in the team by improving the agreement, friendliness, warmth
and collaboration between staff.



