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PE®EPAT

Jumnomuas padota 90 crpanun, 3 pucyHka, 9 tadmur, 7 npunoxxenuid, 45
UCTOYHUKOB.

[TPOPECCHUOHAJILHOE BBITOPAHUE, CTPECCOYCTONYMNBOCTD,
TOJIEPAHTHOCTbD, OMIIATUSA, PE®JEKCHUA, COLWOHOMUYECKUE
[TPODECCHUN.

OOBEKTOM HCCIENOBAaHUS  SABIAIOTCS CHEIMAIUCTBI  COIMOHOMHYECKHUX
npodeccuil ¢ pa3HbBIM YPOBHEM C(HOPMHPOBAHHOCTU MPOGECCHOHATBHO BaXKHBIX
Ka4yecTB (CTPECCOYCTOMUMBOCTH, TOJIEPAHTHOCTH, IMIATUU, PE(HICKCUBHOCTH),
CKJIOHHBIE K MPO(PECCUOHAIIBHOMY BBITOPAHHUIO.

Llens wmccnenoBaHWs WMCCIENOBATH BIMSHUE YPOBHA CPOPMUPOBAHHOCTH
po(hecCHOHANBFHO BAYKHBIX KAYECTB HA YPOBEHB MPO(PECCHOHAIBHOTO BHITOPAHUS
MPEACTaBUTENCH COUMOHOMHYECKUX MPOQPECCUi.

Metoasl paboThl. TecT CaMOOLEHKH CTPECCOYCTOMUMBOCTH; METOIUKA
JMArHOCTHKHU PEQIIEKCHBHOCTH; TECT Ha SMIIATHIO; dKCIpecc-ompocHuK «MHmekce
TOJIEPAHTHOCTH»; OJKCIIPpeCC — TECT JUIA OICHKHM BBITOPAHUS; METO/IMKA
JUArHOCTHKY MPOQPECCHOHATHHOTO BHITOPAHUSI.

Pesynpratel uccienoBanus. OueHka Hanuuus  OpodecCHOHATBHOrO
BBITOPAaHUs TIO3BOJIWJI BBISBUTH CIIEIYIOIINE 3aKOHOMEPHOCTH: YTO JaHHBIN
¢denomen yrpoxkaer 10 ucneityembiM (33%) u He yrpoxkaer 20 pecnoHaeHTaM
(67%). CpaBHUTENbHBINA aHAIU3 MTOKA3aTeNe MPOPECCHOHATIBEHO BaXKHBIX KaueCTB
CpEell «BBIFOPAIOIIMX» M «HEBBITOPAIOIIMX» MPOPECCHOHATIOB MOKAa3ad, YTo
HU3KUM  ypoBeHb pediekcun (110,4+9,6), ymOBIETBOPUTEIbHBIA YPOBEHBb
ctpeccoycrounBoct (18,842,6), Huskuii mokazarens smnatuu (31,6+4,8) u
CpeIHul ypoBeHb ToJiepaHTHOCTU (67,1£10), xapakTepHbl ISl «BBITOPAIOIIHX)
CIIEIUAJIUCTOB, a BBICOKME YpPOBHU: cTpeccoyctoiunBoct (8,6+0,3), smnaTuu
(70£0,2), pednekcun (148+1,2) u TonepantHoctu (116+0,6) y pecrnoHAeHTOB
MPENSTCTBYIOT BO3HUKHOBEHUIO TNPO(ecCHOHaIbHOro Bbiropanusi. CorjacHo
KOPPEJSIIIMOHHOMY aHalu3y C MOMOINbI r-kputepus [lupcona Oblia BBISBIICHA
B3aMMOCBS3b  MEXIY YpOBHEM TNpPOGECCHOHATBHOTO BBITOPAHUS M YPOBHEM
c(OopMHUPOBAHHOCTH MPO(decCHOHATBHO BaKHBIX KauecTB (p< 0,05, p< 0,001).

Hayunast HoBu3Ha paOoThI: Obla UCCIEIOBaHAa B3aMMOCBS3b BBITOPAHUS C
TakKUMHA  TpOo(ECCHOHATBHBIMUA  KadecTBaMM, Kak odMIaTws, pedrekcus,
CTPECCOYCTOMYMBOCTh,  TOJIEPAHTHOCTb, MPOBEIECH KAYECTBEHHBIM  aHaIM3
B3aMMOJICHCTBHSI TTOKa3aTeIe CTPYKTYphl MPo(hecCHOHATFHO BaXXHBIX KauecTB, B

rpynnax JiMil «BbITOPAIOIINX» U «HEBBITOPAIOIINXY MPOPECCUOHAIIOB.
[lo pe3ynpraTaM ucciaeAoBaHUS ObUIM  pa3palOTaHbl MPAKTUYECKHE

pexoMenaanuu 14 cnenranuctoB ['bY CJILL «Pamyray.



OHu mepemanpl IS WCIOJNB30BAaHUA B paboTe IEHTpa, C IEJbI0
npoPUIaKTUKA TPO(PECCHOHATBHOTO BBITOPAHUS M TOBBIINICHUS KadyecTBa
IIPOU3BOAUTEIIBHOCTU TPYAA COTPYAHUKAMU.



PODEPAT

Hermmomnas padota 90 craponak, 3 mamronka, 9 tabmin, 7 mamatkay, 45
KPBIHIII.

[TIPA®ECIMHAE BBII'APAHHE, CTPACAYCTOMJIIBACLIb,
TAJIEPAHTHACIIb, OBOMIIATBIA, PO®IEKCIA, COLHMOHOMUYECKUE
[TPADECIL.

Al'ekTam nmaciemaBaHHS 3'SYISIONA  CICHBISIIICTEI  COTMOHOMHYECKHUX
npadeciif, 3 po3HbIM y3poyHeM chapMipaBaHacii mpadeciiiHa BaKHBIX SKACIY
(cTpacaycToimiBacii, TajJepaHTHACI(b, OJMIAThIs, CTAPIIbIHA), CXUIBHBIA [1a
npadeciiiHara BbIrapaHHIO.

Mbsra pacnenaBaHHA —JacienaBalb  YILIBLY  Y3poyHIO capMipaBaHaciii
npadeciiiHa BaXHBIX fKaclsgy Ha Yy3poBeHb mpadeciiiHara BbIFapaHHS
NpajiCTayHIKOY COLIMOHOMUYECKUX Mpadeciil.

Meranel  mpampbl.  TACT  camaaldHKI  CTPACAyCTOWIIIBACI; METOAbIKA
JBIATHOCTBIKI TMAYylIAX; TICT HAa OMIATHISI; AKCIOpPIC-albITambHIK —«IHIIKC
TaJlepaHTHACII; DKCIIPAC — TACT JJIs alPHKI BhITApaHHS; METOJIbIKA JIBIATHOCTHIKI
npadeciiinara BeIrapaHHsl.

BoeiHIKI facnenaBaHHS. AIPHKA HasyHacll npadeciiiHara BbITapaHHS
JIa3BOJIY BBIABIIL HACTYIHBIS 3aKaHAMEPHACIII: IITO JaA3€Hbl (PEHOMEH Marpaxae
10 mageicnbiTHBIM (33%) 1 He marpaxae 20 pacnangdHTam (67%). [lapayHanbHbl
aHali3 Makaszublkay mpadeciiiHa BaXHBIX SKaCLSY CSIPOJ «BBITOpAKOLIUX» 1
«HEBBITOPAOIIMX» MpadecisHanay mnakazay, IMITO HI3KI Y3poBeHb padiiekcii
(110,4+9,6), 3maBanbHSAOYBI Y3pOBEeHL cTpacaycroimiBaci (18,8+2,6), Hi3ki
naka3ublk smnatbisa (31,6+4,8) 1 capsani y3poBeHb TanepantHacui (67,1+£10),
XapakTIPHbISL  JUIS  «BBITOPAIOIIMX)»  CIHELBISUIICTaY, a BBICOKIA V3pOYHI:
ctpacaycroimBacii  (8,6+£0,3), smmareis (70£0,2), padnekcit (148+1,2) 1
tanepantHacii (116+£0,6) y poacnanHgpHTAy NEpanikaKamllb  y3HIKHEHHIO
npadeciiiHara BbIrapaHHs. 3roJHa 3 KOPPEISLUMOHHOMY aHaji3y 3 JamnaMmorai r-
KpbITOphito  Ilipcana Obl1a  BBIAYJICHAS Y3ae€MacyBsi3b  MaMDK  y3pOyHEM
npadeciiinara BbirapaHHs 1 y3poyHeM cdapMipaBaHacill npadeciiiHa BaKHBIX
axacusy (p0,05, p0,001).

HaBykoBas HaBi3Ha mpallpl: Oblla JaciiejaBaHa y3aeMacyBsi3b BbIrapaHHS 3
TakiMi mpadeciiHbIMI SKacIsMl, K 3MMaThid, PIQIEKCIs, CTpICayCTOMIIBaACIb,
TaJepaHTHACIIb;, TMPABEA3EHBI SKACHBI aHali3 Vy3aeMaJa3esiHHs [aKa3yblKay
CTPYKTYpbl mpadeciiiHa BaKHBIX sKacugy, y Tpynax aco0 «BBITOpAIOLUX» 1
«HEBBITOpaIIMXy MpadecisHanay.

[1a BbIHIKaX JacienaBaHHs ObLIl pacrpalaBaHbl TPAKTHIUHbISA PIKaMEHaIbI1
s cnieupisutictay I'BY CILL «Bscenkay.

SHpl mepanmaA3eHbls NS BBIKAPBICTAHHA Y TMpalbl LPHTpa, 3 MOTal



npadinakTeiki npadeciiiHara BeITapaHHSA 1 MaBBIIIDHHS SKACLl MPagyKIBIHHACII
Ipalbl CyImpamnoyHiKami.



ABSTRACT

Thesis, 90 pages, 3 figures, 9 tables, 7 appendices, 45 sources.

PROFESSIONAL BURNOUT, STRESS, TOLERANCE, EMPATHY,
REFLECTION, PROFESSION SOCIOLOGICHESKIE.

Object of research are specialists sociologicheskikh professions with
different levels of formation of professionally important qualities (stress, tolerance,
empathy, reflexivity), prone to professional burnout.

The purpose of the study to investigate the effect of level of formation of
professionally important qualities on the level of professional burnout
representatives of professions sociologicheskikh.

Methods of work. A self-assessment test of stress; methods of diagnostics of
reflexivity; a test of empathy; Express questionnaire "Index of tolerance"; the rapid
test for the assessment of burnout; methods of diagnosis of professional burnout.

The results of the study. Assessment of the presence of professional burnout
has allowed revealing the following regularities: the phenomenon threatens 10
subjects (33%) and non-threatening 20 respondents (67%). Comparative analysis
of professionally important qualities of "burnable” and "navigarda™ professionals
showed that the low level of reflection (of 110.449,6), a satisfactory level of stress
(18,8+2,6), low empathy (31,64+4,8) and the average level of tolerance (67,1+10),
characteristic of "burn-out" experts, and high levels of stress (8,6+0,3), empathy
(70£0,2), reflection (148+1,2) and tolerance (116+0,6) respondents prevent
professional burnout. According to correlation analysis using the r-Pearson
criterion was the correlation between the level of professional burnout and the
level of formation of professionally important qualities (P0,05, P0,001).

Scientific novelty of the work: we investigated the relationship of burnout
with such professional qualities as empathy, reflection, stress tolerance, tolerance;
a qualitative analysis of the interaction of indicators of the structure of
professionally important qualities in groups of persons "burnable” and "navigarda"
professionals.

The results of the study were developed practical recommendations for
specialists MTI GBU "rainbow". They is transferred for use in the work of the
centre, with the aim of preventing burnout and improving the quality of
productivity by employees.
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