MHUHUCTEPCTBO OBPA30BAHUA PECITYBJIMKU BEJIAPYCb
BEJIOPYCCKUM I'OCYJAPCTBEHHbLIA YHUBEPCUTET

T'OCYJAPCTBEHHBI UHCTUTYT YIIPABJIEHUS U
COLUAJBHBIX TEXHOJIOTMI

Kadenpa coruanbHoi paboThl U peaOMIUTOIOTHH

I'PABOBCKAA
Onsra HukostaesHa

COLUMAJIBHO-IICUXOJOI MYECKUH KJIUMAT TPYJOBOI'O
KOJUIEKTUBA U ET'O BJIUSAHUE HA DOPPEKTUBHOCTD TPY 1A

JuniomHuas pabota

Hayunsb1ii pykoBOAUTENS!
KaHJIUJAT NeAarornueckux Hayk,
noueHt JI.C. Jlumckuc

JomyiieHa k 3ammure
« » 2015 1.
3aB. xadenpoii

COIMAJIBHON PabOThI U PEAOMIIUTOIOTHI
KaHIUJAT MEIUITUTHCKUX HAYK, JOIICHT
K.3. 360opoBckuit

Mumnck, 2015



PE®EPAT

Junmomuas pabora 88 crpaHuil, 5 pucyHKOB, 6 Tabmuil, 45 HCTOYHHUKOB
autepatypsbl, 10 npuioxeHum.

TPYJIOBOM  KOJUIEKTUB, COLMAJIBHO-IICUXOJIOI'MYECKUN
KIIMMAT, T[CUXOJOI'MYECKAA COBMECTUMOCTD, HAEATEJBHOCTD,
TPYAOBOE ITOBEJAEHUE, DOPEKTUBHOCTD TPY IA.

OOBEKT HCCIIeIOBAHUS: COLIMAIBHO-TICUXOJOTUYECKUA KJIMMAT B TPYIOBOM
KOJUIEKTHUBE.

llens wuccraenoBaHus: W3YYUTh BIUSHHUE COLUAIBHO-TICUXOJOTUYECKOTO
KJIMMaTa B TPYJOBOM KOJJIEKTHUBE Ha 3((PEKTUBHOCTL TpyJa H pa3padoTaTh
PEKOMEHIAIIMH 110 ONTUMH3ALMU COIUATBHO-TICUXOJIOTHYECKOTO KJIMMaTa TPy 1I0BOTO
KOJUICKTHBA.

Meronpl UCClENOBaHUA: [JIsl PELICHUs 3aJad Ha SMIIMPUYECKOM YPOBHE
OPUMEHSJICS.  METOJl TEeCTOB, JUIsi 00paOOTKH pPe3yJbTaTOB  HUCIOJIb30BAJICS
KOJIMYECTBEHHBIN U KaUeCTBCHHBIN aHAJIH3.

Nccnenoanue ObUIO TPOBEIEHO B 3 3Tara.

Ha sTane koHCTaTUPYIOIIETo KCIepUMeEHTa Oblla OCYIIECTBICHA IMarHOCTHKA
COIMAJIBHO-TICUXOJIOTUYECKOTO KJIMMaTa B TPYJIOBOM KOJUIEKTHUBE (METOJIOM TecTa
B.B. llInmanuuckoro u O.I'. llenect; meroauka O. Hemora) u apdexktuBHOCTH TpyAa
pabotHukoB. Take Obliia BRISIBJICHA B3aUMOCBSI3b MEXKIY TaHHBIMU MOKA3aTEIISIMU C
MOMOIIIBI0  CTaTUCTUYECKOW o00paboTku naHHbIX. Ha a3tame dopmupyromero
sKcriepuMeHTa BbiOOpka Obuia pasfeneHa Ha KI' u OI'. C ucnbityembivu DI ObLI
NpoBeN€H TPEeHUHT 1o (opmupoBaHuio KomaHibl. Ha »3Tame KOHTPOIBHOTO
OKCIIEpUMEHTa OblJla  OCYIIECTBICHA TOBTOPHAs JTUArHOCTUKA COIMAJIbHO-
MICUXOJIOTUYECKOTO KJIMMaTa B TPYJIOBOM KOJUIEKTUBE U A(PPEKTUBHOCTU Tpyna
pabOTHHUKOB METOJMKAMH, aHAJIOTUYHBIMH METOJMKaM, HCIIOIh30BAHHBIM Ha JTare
KOHCTaTUPYIOIIETO SKCIIEPUMEHTA.

B pesynbrare riccienoBaHus MOATBEPANIIACH TUIIOTE3a O TOM, YTO COIUATBHO-
MICUXOJIOTUYECKUA KIMMaT B TPYJAOBOM KOJUIGKTHBE OKa3bIBAET BIMSHHE Ha
3¢h(HEKTUBHOCTH TPYJla U MOXKET ObITh COBEPIICHCTBOBAH C MOMOIIBIO TPEHUHTA TIO
hopMUPOBAHUIO KOMAHIBI.

[IpakTruueckas (conmaibHasi) 3HAYUMOCTh HUCCIEAOBAHHUS COCTOUT B TOM, UTO
MOJIYYCHHBIC PE3YJIbTaThl MOTYT OBITh HCIOJIB30BAHBI MPU COCTABICHUH MPOTPAMM
COIMAJIBHO-TICUXOJIOTUYECKOTO COTPOBOXKICHHS JIMYHOCTH B MPOIECCE TPYAOBOU
NEeSATeTPHOCTH, a TaK JK€ Jiedb B OCHOBY HAIMCAHUS TMPOTPAMM CIUIOYCHHUS
KOJUICKTHBA.

JlumiomMHast paboTa BBITIOJIHEHA CaMOCTOSITENIBHO, BKIIOYAaeT B ce0s
MaTepHabl U Pe3yJbTaThl, MOATBEPKIAIOIINE TOCTOBEPHOCTh JAHHOU PabOTHI.



POD®EPAT

JeimuiomHass pabota 88 crapoHak, 5 MamoHkay, 6 Tabmin, 45 KpbIHII
mitapatypsl, 10 nagarkay.

ITPAITOYHBI KAJIEKTBIY, CALBISIJIBHA-TICIXAJIATIYHBI KJIIMAT,
TICIXAJIATIYHAS CYMSIIYAJIBHACIb, J3EMHACIIb, TIPAIIOVHBISI
ITABOJI3IHBI, DPEKTHIYHACIIb ITPAIIBI.

AG'ekT pacnenaBaHHS: calblsUIbHA-TICIXaNariyHbl  KIIMaT y  MpanoyHbIM
KaJICKTHIBE.

Mbrta nacnegaBaHHs: BBIBYUBIIb YIUIBIY callblsUIbHA-TICIXANIariyHara KiimMary ¥
MpaIloyHBIM KaJeKThIBE Ha A(DEKTHIVHACIH TIpAllbl 1 pacipalaBaib pIKaMeHallbll ma
anThIMI3allbll callblsIbHA-TICIXalariyHara KiiMaTy npanoyHara KaJeKThIBY.

Meransl naciemaBaHHsS: U1 BBIPAIdHHS 3a/lad Ha SMIIIPBIYHBIM y3pOVHI
IPBIMSIHAYCSI METaJ] TICTaY, JUIs alpanoyKi BbIHIKAY BBHIKAPBICTOYBAYCS KOJIBKACHBI 1
SIKACHBI aHaII3.

JlacnenaBanHe ObUIO TIpaBe3eHa ¥ 3 HTarbl.

Ha srtame kaHcTaTyrouara SKCIEpHIMEHTY OblIa aXKBIIIEYIIEHA JBISTHOCTHIKA
callpIsUIbHA-TICIXaJIariyHara KiiMarty ¥ MparoyHbIM KalleKTbiBe (MeTagaM TocTy B.VY.
HInaminckara, D.I'. lamect 1 Merompikaii A. HemaBa) i 3¢eKThIYHACII MpAIlbI
pabotHikay. Takcama Obliia BBIAYIICHA Y3aeMacyBs3b MaMIXK 1aJ136HbIMI TTaKa34bIKaMi
3 JlarlaMorail CTaThICThIUHAW amparoyki pgam3eHsix. Ha osrtame dapmipyrodara
AKCTIEpPBIMEHTY BbIOapka Oblna manseneHa Ha KI' 1 OI'. 3 manppicnibiTHbIMI DI OBIY
mpaBe[3eHbl TPAHIHT Tma ¢apmipaBanHl Kamannabl. Ha »Jtame kaHTposibHara
OKCIIEPHIMEHTY OblUIa  aXbIIEYIeHa TMayTopHas JBITHOCTBIKA — CallblsyIbHA-
ncixajariyHara KiiMaty Y TpaloyHbIM KaJEeKThIBE 1 J(EKThIYHACII Tparlbl
paboTHIKAY METOJbIKaMI, aHajJariuHbIMi METOJbIKaM, BBIKAPBICTAHBIX Ha JTare
KaHCTaTylouyara KCIepbIMEHTY.

VY BBIHIKY JaciefaBaHHs ManBep3iiacs TimoTd3a ad ThIM, MITO CallbisIbHA-
ICIXaJariuHbl KJIIMaT y MPaloyHBIM KaJIeKThIBE aka3Bae YIUIbIY Ha 3(EKThIYHACLb
mparbl 1 MOXa ObIllb yJacKaHaJEHBl 3 JarmamMoraidl TpIHIHTY ma (apmipaBaHHI
KaMaHIbl.

[TpakTbryHas (campisuibHAs) 3HAYHACIH JacieaBaHHs CKIaJaeiia ¥ ThiM, IIITO
aTpbIMaHbISl BBIHIKI MOTYI[b OBIIlb BBIKAPBICTAHBI TPHI CKJIQJaHHI Tparpam
calpIsUTbHA-TICIXaJIariyHara CymnpaBaKoHHS aco0bl ¥ Mparpce mparoyHan q3eiHactii,
a TakcaMma JIeTYbl ¥ aCHOBY HaIliCaHHS Mparpam 3rypTaBaHHS KaJICKTHIBY.

JlplmioMHas paboTa BhIKaHaHA caMacTOMHA, yKiIodae Y csi0e MaTIphIsuibl 1
BBIHIKI, SIK1S TTAIBSIPKAOIb TAKJIaTHACIb Ja3eHall paboThI.



ABSTRACT

Thesis 88 pages, 5 figures, 6 tables, 45 literature sources, 10 applications.

LABOR COLLECTIVE, SOCIAL AND PSYCHOLOGICAL CLIMATE,
PSYCHOLOGICAL COMPATIBILITY, ACTIVITIES, LABOR BEHAVIOR,
EFFECTIVENESS OF LABOUR.

The object of study: the social and psychological climate in the workplace.

Obijective: to study the impact of socio-psychological climate in the workplace
on the efficiency of labor and to develop recommendations for optimizing the socio-
psychological climate of the labor collective.

Methods: to solve problems empirically test method was used for the
processing of the results was used quantitative and qualitative analysis.

The study was conducted in 3 stages.

At the stage of ascertaining experiment was carried out diagnostics of socio-
psychological climate in the workplace (Shpalinsky, Shelest method, and the method
Nemov) and efficiency of employees. It was also found the relationship between
these indicators with the help of statistical data. At the stage of forming experiment
the sample was divided into CG and EG. EG with the test was conducted training on
team building. On stage, a control experiment was carried out re-diagnosis of the
socio-psychological climate in the workplace and the effectiveness of employees a
manner similar to those used at the stage of ascertaining experiment.
The study confirmed the hypothesis that the social and psychological climate in the
workplace has an impact on the efficiency of labor and can be improved through
training on team building.

The practical (social) significance of the study is that the results can be used in
the preparation of programs of social and psychological support of the person in the
course of employment, as well as form the basis for writing programs teambuilding.

Thesis work is done independently, it includes materials and the results of
confirming the accuracy of the work.



