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PE®EPAT

JumiomHast pabota oO0beMoM 69 cTpaHUWIl, COCTOUT W3 BBEICHHS, 2 TJIaB,
3aKJItoueHus1, 47 UICTOYHUKOB JTUTEPATYpPHI, 2 MPUIIOKESHHI, BKIItoYaeT 2 Tabi., 2 puc.

KitoueBble ClOBa: AMOIMOHAIBHOE BBITOPAHHME, COLMAJIBHBIA HHTEIUJIEKT,
nomoraroiias npodeccusi, npoPUIaKTUKa, METUITUHCKUE PAOOTHUKH, CTICLIUATIUCT 110
COIMAJIbHOM paboTe.

B aunuioMHO# paboTe UCCIenyoTCss 0COOEHHOCTH COIMAIbHOIO MHTEIUIEKTAa U
CHUHJIPOMAa SMOILIMOHAIIBHOTO BBITOPAHUS Y CHEIHAINCTOB MOMOTAIOIIUX MPOQECCHIA,
3aHATHIX B MEAMIIMHE U B COLIMAIBHOMN padoTe.

B pabote ocyliecTBiIeH TEOPETUUECKUN aHAIU3 JUTEPATYpPhl MO IpodiemMam
AMOIIMOHAJIBHOTO BBIMOPAHUS U COLMAIBHOTO MHTEUIEKTa C LENbI0 TEOPETHYECKOrO
000CHOBaHUS MCCIIEOBAaHUS, OLEHUBAETCA CTENEHb SMOLMOHAIBHOIO BBITOPAHUS Y
TPYIIIbl MEAUIUHCKUX PAaOOTHUKOB YUpexAeHUs 3/paBooxpaHeHus «l opoackas
KJIMHAYECKasi OOJbHUIA CKOPOW MOMOIIM I'. MUHCKa», a TaKKe Y CHEUUATUCTOB IO
cormaibHoi padore 'Y «TeppuTopralibHBIM IIEHTP COIMATIBHOTO OOCITY>KUBAHUS
HaceneHus: OKTAOpPbCKOro paiioHa TI. MMHCKa», pacKpbIThl XapaKTEPUCTUKH
COLIMAJIBHOTO MHTEJIEKTa Y TPYHIbl MEIUIMUHCKUX PAOOTHUKOB U CIELUATIUCTOB I10
CoIMaILHOM padoTe.

B pabGore gaHbl pekomeHjanuMu 1O NpodUIAKTHYEKOM paboTe Mo
NPEIOTBPALICHUI0O M CHIKEHHUIO SMOLMOHAIBHOIO BBITOPAaHUSl CHEIUAINCTOB
MEIUIMHCKOIO W COLMAJIBHOTO Tpoduig, T.e. CHEUUaTUCTaM MOMOTarUIUX
npodeccuii.

[Ipo BBIMOJHEHUU IUIUIOMHOM pabOThl OBLIM HMCHOJIb30BaHbI: B KayeCTBE
WHCTPYMEHTApUs AJIA TMOJYYEHHUS SMIUPUYECKUX JAHHBIX MCIOJIb30BAICA METOJ
TECTUPOBAHUS M METOJMKH «JlMarHocTWKa YpOBHS 3MOLIMOHAIBHOTO BBITOPAHMS
B.B. boliko, MeTOIMKA OIIEHKK COUMAJIbHOro mHTe/uiekra Ik, I'madoppa - M.
CaqnuBaHa.



PODEPAT

HermmomHas pabora ab'émam 69 crapoHak, CKIamgaeiia 3 YBSI3CHHS, 2
KipayHIKOY, 3aKIIOudHHS, 47 KpBIHII JiTapaTypsl, 2 nagarkay, ykiaodae 2 Talm., 2
MaJl.

KirouaBbisi CIOBBI: SMAlBISTHAIBHBI BBITAPAHHE, CALIBISUIBHBI 1HTAJIEKT, SKas
nanmamarae mpadecis, mpadimakTeika, MEIBIIBIHCKIS pPabOTHIKI, CHEIBIUICT Ta
cauplsIbHal padorre.

VY nermutoMHai paborie gaciemyromia acadiiBacili canblsibHara iHTIJNEKTY 1
CIHApDOMY OSMallbliiHara BBITAPAHHS ¥ CHCIBIUIICTAY JamaMararonb mpadecii,
3aHATBIX Y MEJBILBIHE 1 Y callbIsJIbHAN Ipallbl.

VY paboue axbpIIUEYIEHB TIap3ThIYHBI aHaJl3 JIITapaTypbl na mpadiieMax
SMallpliiHara BbITApaHHA 1 calplsUIbHAra IHTAJEKTY 3 MITall TIap3ThlyHara
aOrpyHTaBaHHSl Jaciie/laBaHHl, alPHbBaellla CTYNEHb AMalblifHara BbITAPAHHS ¥
rypTa MeAbIUBIHCKIX pa0OTHIKay YCTaHOBBI axoBbl 3Aapoys «l'apajackast KilHIYHas
OasipHIlA XyTKal namnaMori r. MiHCcka», a TakcaMa ¥ CHeuplsulicTay Ia caublisjbHal
paborie 1Y "TopbITapblsiibHBI LPHTP CallbissibHara aOCIyroyBaHHS HaCEIbHIITBA
Kactperuninkara paéna r. MiHCKa », pAacKpbIThIS XapaKTapbICTHIKI calblsuibHAra
IHTAJIEKTY y TypTa MEJBIIBIHCKIX paOOTHIKAY 1 CHEUbIAIICTay IMa calblsuibHal
paborie.

Y pabome Jnam3eHbl pIKaMeHAAnbll Ta TnpadimakTeYHAW —pambl  1a
MpajyXUIeHH] 1 3HDKOHHS dMallbliiHara BbITapaHHsS CIELbIUIICTAY MEIbIIbIHCKAra 1
calplisiibHara npo(imo, r.3H. CHeUblsUIicTaM JlarnaMararolb npadeciii.

[Ipa BbIKaHaHHI [JbIIUIOMHA pabOThl ObUTl  BBIKAPBICTAHBI: Yy SKacIll
IHCTpYMEHTapa JJisi aTpbIMaHHS SMIIPBIYHBIX JaJ3€HBIX BBIKAPHICTOYBAYCS METa]l
TACTABaHHS 1 METOJBIKI «JIBIATHOCTBIKA Y3pOYHIO SMallbliiHara BbIrapaHHs» B.VY.
Boiika, MeTo/pIKa alpHKI canbisibHara iHTaekTy k. ['midopaa - M. CaiBana.



ABSTRACT

Diplom work is of 69 pages, consists of an introduction, two chapters,
conclusions, 47 sources of literature, 2 applications includes 2 tab., 2 fig.

Key words: emotional burnout, social intelligence, helping profession,
prevention, health care workers, social work specialist.

The research paper examines characteristics of social intelligence and
burnout from the experts to help professionals working in medicine and social
work.

The work carried out theoretical analysis of the literature on burnout and
social intelligence for the purpose of theoretical justification study assessed the
degree of burnout in a group of health professionals Health care "City Clinical
Emergency Hospital of Minsk", as well as from experts in social work GU
"Territorial social services center of the Oktyabrsky district of Minsk ", discloses
the characteristics of social intelligence of a group of health professionals and
experts in social work.

The paper gives recommendations on preventive work to prevent and reduce
burnout specialist medical and social profile, ie, experts helping professions.

When running the thesis have been used: as a tool to obtain empirical data
was used testing method and technique "Diagnosis of the level of emotional
burnout" V. Boyko, the method of estimating the social intelligence of George.
Guilford - M. Sullivan.



