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PE®EPAT

Jemenuyk Exateprna AHnpeeBHa

«IIpoeKkT noBbIEeHUsSI KOM(POPTHOCTH OKUTAHMUSA MACCAKUPAMH CBOEIr0 peica
B HanmonansHOM a’ponopry»

Jurimomuas pabota: 58 c., 33 UCTOYHHUKA, 6 TPUIL.

KawueBble caoBa: KOMODOPT, IIACCAXHUPBI, ADPOIIOPT
BEJIAPYCU, AHKETUPOBAHMUE, ITPOEKT, VJIVUIIEHUE.

OO0bekT HMccaegoBaHusi — naccaxupbl alspornopra benapycu, I[lonbmm,
Hcnanuy, KIWMEHTBl TYypUCTHYECKOM KoMmaHuu «Far Away», NOJIb30BaTenn
cepBuca vandrouki.by.

Heanb padorbl — HU3yuuTh (PAKTOpPbHI, BIUAIONIME HAa KOMQOPT JHOJIEH H
pa3paboTaTh NUIOTHBINA IPOEKT JIJIS UX YIYUIICHUS.

Metoabl ucc/eI0BAHMA: AaHKETHPOBAHME, JIOTMYECKHH, Kiaccuduxamu,
000011IeH1Ee, CPaBHECHHE.

IHosryyeHHble pe3yabTaTbl M HMX HOBHM3HA: pa3paboTaH MPOEKT IO
HOBBILICHUIO YPOBHSI KOM(POPTHOCTH OXKHUIAHUS.

O0s1acTb  BO3MOKHOIO  NPAKTHYECKOr0 NPHUMEHEHMS:  adpOIopT
Pecny6nuku benapychs.

ABTOp pabOThl MOATBEPKIAET, YTO NPHUBEACHHBIM B paboTe Marepuan
IPABWJIBHO M OOBEKTHBHO OTPaXkaeT COCTOSHUE MCCIEAYEMOro Ipolecca, a Bce
3aMMCTBOBaHHbIE W3 JIMTEPATYpHbIX U APYIMX HCTOYHHUKOB TEOPETHYECKUE,
METO/I0JIOTUYECKUE U METOANYECKUE TOJIOKEHHSI M KOHIENIUU COMPOBOKIAIOTCS
CCBUIKaMH Ha X aBTOPOB.




PODEPAT

[zemsanuyk Kagspeina Auapaeyna

«IIpaekT maBbIMIHHA KAM(POPTHACH YAKAHHSA MACAKBIPAMHU CBAUI0 PIUCY Y
HAIBIAHAJbHBIM 23Panopue»

Heimiomnas padora: 58 c., 33 KpbIHIIBI, 6 TPBIKII.

KmwuaBbia  caoBbl: KAMO®OPT, ITACAXBIPBI, ADBPAIIOPT
BEJIAPYCI , AHKETABAHHE , IIPAEKT , [TAJIAIIIIDHHE .

A0'ekT JaciefaBaHHsl - MacaxsIpel a’pamnoprta bemapyci, Ilomprrusi,
Icmanii , KJTieHTHI TYpBICTBIYHAN KammaHii « Far Away » , KapbICTalbHIKI CIpBiCy
vandrouki.by.

MbsTa padoThl- BHIBYUbILb (akTapsl , AKis YIUIBIBAIOIL HA KaM(POPT J0A3€H
1 pacmpanaBailb MUIOTHBI MPAEKT JJIS 1X MaJSAMIIIHHS .

Mertaasl  jJaciegaBaHHsl:  aHKETaBaHHS, JIarldyHbl,  Kjaciikaipii,
abaryJibHEHHS, MapayHaHHSI.

ATpbIMaHbIA BBIHIKI 1 iX HaBI3HA: pacnpanaBaHbl CIEbIUIBHBI IPACKT 3
BBIKAPBICTAHHEM MDKHapoaHara cra"aapty PMBoK 5, HakipaBanel Ha
NAJISANIPHAE  V3pOoYHIO KaM(OpTy dYakaHHs Macaxkplpami cBadro poiica ¥
asparopue.

Bobaacub MarysiMara npakTblyHara y:kbIBaHHs: AdpanopT PacnyOmiki
benapycs.

A¥yTtap pa0OoThl manBApIKae, IWITO TMPBIBEA3ECHbI Y Mpanbl MaTIPbIsI
nmpaBUibHa 1 a0'eKThIyHA aJIIOCTPOYBAae€ CTaH JOCJEIHara mpaimdcy, a yce
3arma3bpluaHblsl 3 JITAPATYPHBIX 1 IHIIBIX KPBIHII TIAPITHIYHbBISA, METaIaJariuHbls 1
METaJIBIYHBIS CTAHOBIIIYBI 1 KAHIPIIBI CyIpaBa/pKarolla CHachUIkaMmi Ha iX

ayrapay.




ANNOTATION

Demedchuk Ekaterina Andreevna

«The project to increase passenger comfort waiting for his flight at the
National Airport »

Degreepaper: 58 p., 33 sources, 6 app.

Key words: COMFORT, PASSENGERS, AIRPORT BELARUS,
PROJECTS IMPROVEMENT, QUESTIONNAIRES.

Object of research — Airport Passengers in Belarus, Poland, Spain,
customers travel company «Far Away», users of the service vandrouki.by.

Purpose of research - to study the factors affecting the comfort of the
people and to develop a pilot project to improve them.

Research methods: questioning, the logic, classification, generalization,
comparison.

Obtained results and their novelty: developed a project to improve the
comfort level of expectations.

Area of possible practical application: Airport Belarus.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




