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BBEJAEHHUE

YckopeHre W3MEHEHHMM B OKpYXKalUIEH cpele, TMOSBICHUE  HOBBIX
noTpeOHOCTe y  moTpeOuTeneil, pocT  KOHKYPEHIMM 33  PECYpCHI,
WHTEpHAI[MOHANIM3alMsl Ou3Heca, pa3BUTHE HHGOPMAIMOHHBIX CETEH, Jearolux
BO3MOXHBIM MOJIHUEHOCHOE PacipOoCTpaHeHHUE U MOydeHUue nHMOpMaIuu, IIHUPOKast
JOCTYITHOCTh COBPEMEHHBIX TEXHOJIOTMH, a TAKXKE PAN APYrHMX MPUYMAH MPUBEIHU K
BO3PACTAHUIO 3HAYEHHUS CTPATETMYECKOTO YOPABJIEHUS HA PBIHKE PHUAITEPCKUX
YCIIYT.

PbIHOK HEABMKMMOCTH — 3TO PBIHOK CaMbIX Pa3HOOOPA3HBIX HEABUKUMBIX
TOBApPOB. DTO CBSI3aHO C TE€M, UTO NOHATHUE HEJIBHM>KMMOCTH OXBAThIBAET OIPOMHOE
KOJIM4eCTBO 00OBEKTOB. K HEIBMIKMMBIM BEIIaM OTHOCSTCS 3€MEJbHBIE Y4YacCTKH,
y4acTKu HeJllp, 000COO0JIEHHbIE BOJHBIE OOBEKTHI M BCE, YTO MPOYHO CBSA3AHO C
3eMIIeid, T.e. OOBEKTHI, MEpEeMElIEHUE KOTOpPbIX 0e3 HecopazMepHOro yiiepda ux
Ha3HAYEHUIO HEBO3MOYKHO, B TOM YHCJIE JIECA, MHOTOJIETHUE HACAXICHUS, 3/1aHMUS,
coopyxenus [7].

Ecnu B oTHOILIEHUU JIECOB, HEAP, BOAHBIX OOBEKTOB M HEKOTOPBIX KaTEropui
3emMenb B PecnyOnuke benapych yCTaHOBJIEH OCOOBIM pPEXKMM W HUX HEJb3s
npuoOpeTaTh B COOCTBEHHOCTb, TO 3[aHUSI MU COOPYKEHHMs, a TaKXKE OTJEJIbHBIC
NOMEIICHUS]  €XKEJHEBHO  MEHSIOT  CBOUX  COOCTBEHHHKOB,  BJIaJICJIbLICB,
I10JIb30BAaTEIIEH.

ATeHTCTBa HEABM)XKMMOCTH BCEX CTpaH NPOU3BOAAT  clienupuuecKuit
MIPOAYKT» — OKA3aHUE PHUAIATEPCKHUX YCIYT: KOHCAITHUHI HEIBHKUMOCTH, IOMCK
HEO0OXO0IMMOro 00BbEKTa HEJBIKMUMOCTH JIJISI KJIMEHTOB, MPOBEPKa UCTOPUH O0OBEKTa
HEJBUKUMOCTH, OKa3aHUE IOPUAMYECKOTO COMPOBOXKIEHUS CAEIOK C OOBEKTaMH
HEJBUKUMOCTH U Jpyroe. Takum 00pa3oM, areHTCTBO HEABUKUMOCTH SIBIIAETCS
rapaHTOM YUCTOTHI U FOPUANYECKON I'PAMOTHOCTH CHIEJIKH.

KosnuecTBO areHTCTB HEABUKUMOCTH, 3aPETUCTPUPOBAHHBIX MUHHUCTEPCTBOM
FOctumu Pecniy6onuku benapyces no cocrostnuto Ha 01.03.2014 r., cocraBnsier 130
npeanpustaid  [48]. B yclOBHSX BBICOKOW  HACBIIEHHOCTA  areHTCTBaMHU
HEJIBDKMMOCTH TIPEANPUATHS BBIHYKIEHBI BECTH JKECTKYIO0 00phOY 3a mOTpeOUTes.

OTauyuTeTpHON YepTOM MPOJIaBIIOB TOBAPOB U YCIIYT B HAIIIE BPEMSs SIBJISACTCS
UX CXOXKECTh JAPYT C IPYTOM, B PE3yJIbTaTe Yero Ha MPaKTUKE MOTPEOUTENIh HE BUIUT
peanbHbIX paznuuui  Mexay HuMd. CloxHeWmas 3axada, CTrosmas Iepen
MapKETHUHTOM, 3aKJIIOYAaeTCsl B BO3JCHCTBUM Ha MOTPEOUTENS, a TaKXKE B CO3JIaHUHU
onpeaerIeHHOro oopasa NpeAnpusTHs, B BUJIE 0CO3HABAEMOT0 MM HEOCO3HABAEMOTO
MHEHHS O HEM, ISl TOCTHUKEHUSI TICUXOJIOTHYECKOT0 MPUTHKEHUS ayJTUTOPUHU K dTOMN
koMmrnaHuu. OCHOBHOW I1IE€JIbI0 MapKETOJOTOB PHUANTEPCKUX KOMITAHUHN SBIISETCS



CO3JJaHUE CBOETO KOHKYPEHTHOTO MPEUMYIIECTBA M (POPMHUPOBAHNE KOHKYPEHTHOM
MO3ULIHH.

Hcxons m3 akTyaJIbHOCTH TE€MbI, B JAaHHOW JWIUIOMHON paboTe mocTaBieHa
11eJh: pa3paboTaTh MPAKTUIECKUE PEKOMEHIAITNY 11 (POpMUPOBAHUS KOHKYPEHTHOM
ITO3ULMY TPyIIIBI KOMITaHUM «MoJibHap».

Hcxonss w3 TMOCTaBICHHOW TENHM, MOXHO C(HOPMYIUPOBATh CIEIYIONTNE
OCHOBHBI€ 33]1a4H UCCIIEAOBAHUS:

—  U3YYHTh  TEOPETUKO-METOJOJOTUYECKHE  OCHOBBHI  (hopMupoBaHUS
KOHKYPEHTHOM MO3ULINH;

— MPOBECTH aHAIM3 KOHKYPEHTOCIIOCOOHOCTH PHRITEPCKON OpraHu3alid U
3¢ (HEKTUBHOCTH MAPKETUHTOBOU JIEATEILHOCTH,

— paccMOTpeTh 3apyOeHBI ONBIT MO (OPMUPOBAHUIO KOHKYPEHTHOM
MO3ULIAN PUITEPCKONM OPraHU3aLINY;

— ONpEACNIUTh MYyTH W TEPCHEKTUBBI COBEPIICHCTBOBAHUS (DOpMUPOBAHUS
KOHKYPEHTHOU MO3ULIUH MPEIPUATHS.

OOBEKTOM HCCIEAOBAHUS B JUILIOMHOMN paboTe SBISIETCS PHIHOK PUAIITEPCKUX
YCIIYT ¥ KOHKPETHOE IpeanpusTue Ha 3ToM peiHKe — UYII «MonpHap».

[IpeameToM  HccleqoBaHUSI  SBIAIOTCS  OCOOEHHOCTH  (popMUpOBaHUS
KOHKYPEHTHOM MO3ULIAH PUDITEPCKON OPTaHU3ALMH.

OCHOBHBIMH MUCTOYHUKAMH WH()OpMAIUU MPY HATTUCAHUU JTUILIOMHOW pabOThHI
MOCIYXWJIM HOPMAaTHUBHBIE W TMpaBoBbie akThl PecnyOnuku bemapych, ydeOHas
auTepaTtypa 1o wuccieayemoil Temarnke AusiekcynuHa B.A., AxmstoBa T.M.,
boymana K., bymaroBa A.C., BomkoBa E.A., I'puropeeBa H.H., JIxo66epa /1.,
Enenkux T. B., Kusimma M.U., KoBanésa, A.B., Komsxknosoit H.A., Kotnepa @. u
Ip.; MaTepuaibl TEPUOAUYECKON  Tedatn: HWHGOPMAIMOHHO-aHATUTHYCCKHMI
KETOOHUK  «DKCIPECC-HOBOCTU»,  aApecHO-TeIehOHHBIM W MPEIMETHO-
pPETMOHATBHBIN CHPAaBOYHUK YYAaCTHUKOB PBIHKA HEIBIKUMOCTH; OQHUIIMATbHBIC
CalTel TpennpuaTui: areHtcTtBa HeaBwxkuMocTH «benllTH», «/Iunacy, «Posn
Cutn», «Crommma 21 Bek», Tpynmbsl KoMmmnaHuii «MombHap», OOpPO TEPEBOJIOB
Lingvo, BbICTaBOYHOrO MPEANPHUATHS «IKCHO(GOPYyM», MOCKOBCKOIO areHTCTBa
HeaBKUMOCTH «MUDJIb» u ap. Jlns ananm3a KOHKYPEHTOCIIOCOOHOCTH areHTCTBA
HEJIBHXKUMOCTH «MOJIbHAap» HUCIOIb30BaHbl pealibHble MaTepHUalIbl JAEHCTBYIOIIETO
NPEAIPUSATHUS.

JlumioMHast paboTa COCTOUT W3 BBEJEHUS, TPEX TJIaB U 3aKITIOUCHUS.

Bo BBeaeHnnm 0O0OCHOBBIBAE€TCS BBIOOp TEMBI JWIUIOMHOM paloTHI, e€e
aKTyaJIbHOCTb, OTNPEACNSIOTCS IIeNH, 33Ja4d, OOBEKT W TMPEIMET HCCIEIOBaHUA, a
TaKke MpaKTU4ecKas 3HAYMMOCThb UCCIIEIOBAHUN.

B nepBoii ri1aBe pacCMOTPEHBI: MOHATUE, CYIIIHOCTh U METOJbl KOHKYPEHIINHY;
MOHSATHE, CYLITHOCTb, BUJIBI U TUIIBI KOHKYPEHTHOW MO3ULIUH; KOHKYPEHTHbIEC CUJIBI M.
[TopTepa; MOHATHE KOHKYPEHTHOI'O MPEUMYIIECTBA; TUIbl KOHKYPEHTHBIX PBIHKOB;



CTpaTerud KOHKYPEHLHH; IIOHATHE DPHUIITEPCKOM  OPraHU3alMH; IOHSTHE,
OTJINYUTEINIBHBIE YEPTHl U TUIBI YCIYT, @ TAKXKE CTPATETMH KOHKYPEHLIMM HA PBIHKE
YCIIYT.

Bropas r1maBa mocBslieHa BOIpPOCaM aHAINW3a JESITEIBHOCTH AareHTCTBA
HEJIBWKUMOCTH «MoJIbHap», €ro MUCCUH, OKAa3aHUIO YCIIYT, @ TAKXKE JOCTUKEHUAM U
Harpagam. IloMMMO »5TOro, B JaHHOM IJIaB€ MPOU3BEICH AHAJIN3 AarcHTCTB
HEIBW)XMUMOCTH II0 psxy KpurepueB. IIponsBeneH aHanu3 mNpeanpuaThs 110
3p(PEKTUBHOCTH M KOHKYPEHTOCIIOCOOHOCTH OKAa3bIBAEMBIX YCIYI, a TaKkxKe
(¢uHAHCOBBIN aHaMU3 ero nokasareneil. CieayeT MOaYepKHYTh, YTO B JAHHOW TJiaBe
Tak)Ke MPOM3BEJCH aHaJIN3 KauecTBa pa3pabOTKu O(UIMATBHBIX CaiTOB OCHOBHBIX
KOHKYPEHTOB aHAJIM3UPYEMOr0 areHTCTBA; AHAJIN3 KaHAJIOB Pa3MELICHUs PEKIaMbl
00 areHTcTBE HEABIKUMOCTH «MoJbpHap»; aHalu3 CTATUCTHUECKUX JIaHHBIX
opUIMATBFHOTO caiiTa NPEeaupUsTHs, a TaKKe aHaJlu3 TMOCTYMAIIUX 3BOHKOB
JUCIIETYEepaM aHAIU3UPYEMOTO areHTCTBA.

B Tpetbeil rinaBe mpousBeAeH aHaIM3 3apyO0eKHOro OombiTa (GOPMUPOBAHUSA
KOHKYPEHTHOM TMO3ULIMH, a TaKXe MPEeAJIOKEeHbl peKOMEHAANN JIJIsi GOPMUPOBAHUS
KOHKYPEHTHOM MO3ULIUU IPYNIIbI KOMIIAHUK «MOJbHAp.

B 3akimioueHuH MOJBOAATCA UTOTU HCCIENOBaHUS, (OPMUPYIOTCS OCHOBHBIE
BBIBOJIbI 1O (OPMUPOBAHUIO KOHKYPEHTHOM TMO3ULMU TPYNIbl KOMIIAHUN
«MonbHap».
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