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PE®EPAT

Humiomuas pab6ora: crpanuny — 59, cxem — 10, ucrounukoB — 44,
NpUIOKEHUH — 4.

CHUCTEMA BHEIIHEN 1 BHYTPEHHEN KOMMYHUMKAITUU ITPECC-
CJIYXbbI BHYTPEHHUX BOMCK MUHUCTEPCTBA BHYTPEHHUX JIEJ
PECITYBJIMKU BEJIAPYCb.

[lepedeHb KIIIOUEBBIX CIOB: KOMMYHHUKAIMsl B OpraHU3allMM, Mpecc-ciyxoa,
OpraHbl rOCYJapCTBEHHOIO yIIpaBIICHUA, BHEIIHSS KOMMYHUKAaIIHS,
B3aMMOJICHCTBUEC co CMU, B3aHMMOJICHCTBHE C 0OIIIECTBEHHOCTEIO,
KOMMYHHUKATUBHBIE Oapbepbl, BHYTPCHHSII KOMMYHHKAIIMS, MEXJIMYHOCTHAS
KOMMYHHUKaIus1, hopMaabHas KOMMyHUKAIus, HeopMalibHasi KOMMYHUKAIIUS .

OOBEeKT HuCCleI0OBaHusA: NMPOLECC BHEIIHEHM M BHYTPEHHEH KOMMYHHKAIMU
npecc-cinyxx6s1 BB MBJI.

[Ipenmer wuccnegoBaHUs — MPUHIMIBI U OCOOEHHOCTH KOMMYHHMKALUU C
BHEIITHEH U BHYTpEHHEN ayAuTOpuel Ha mpuMepe npecc-ciry>x061 BB MBJ] Pb.

Lenb paGoThl: MpoaHAIU3UPOBATH MPUHIIUIIBI 1 OCOOEHHOCTH KOMMYHUKAITUU
npecc-cnyk061 BB MBI 1 nnpejioxxuth peKOMEHIaluK 10 €€ ONTHUMHU3AIUH.

Mertoasl HcclenOBaHUs: OINMCAHUE, CPABHEHWE, AaHAIN3, MHIAYKUUSA, METOJ
COLIMOMETPHH, KJIacCU(UKAIIHs, CACTEMHBIN MOAXO/ U aHATU3 TOKYMEHTOB.

[lomyueHHble pe3ynbTaThl U MX HOBM3HA: Ipecc-Cly:k0a paccMOTpeHa Kak
MOCPETHUK BO BHEIIHEW U BHYTPEHHEW KOMMYHHUKAIIUH, BBISIBJICHBI OCOOCHHOCTH U
npoOaeMbl  B3auMOJAEHCTBUS Tipecc-ciayxk0bl co CMU u  00I1ecTBEHHOCTHIO,
IIPOBEJICH aHaIu3 KOMMYHHKATUBHBIX 6aprepoB, IIPOAHAIIN3UPOBAHBI
CYIIECTBYIOIIME B TMpPECC-CIYyKOe BUABI KOMMYHHUKAIIUU, TPEAJIOXKEH IUIaH TI0
ONTUMHU3AIMHA KOMMYHHUKAIIUH JIJI1 PYKOBOJICTBA Tpecc-ciyk061 BB MB/] Pb.

Hosuzna memwl 3axnouaemces 6 anaiuze u 0000weHuu onvlma padoomeol
npecc-cayxucovt BB MBJ] PE 6 cucmeme 6HewHell U SHYmMpeHHEl
KOMMYHUKAYUU U DOPpMUPOBAHUU PEeKOMEeHOAyull Nno ONnmuMu3ayuu ee
pabomul.

OO6nacTh BO3MOJKHOTO NPAaKTHUUYECKOIO TMPUMEHEHMs: pa3paboTaHHBIE
PEKOMEHJAIMU TI0 ONTUMHU3AINNK KOMMYHHUKAIIUA MOET OBITh HCIIOIh30BaH
CHEIUATICTAMH TT0 KOMMYHHUKAITMH MPECC-CIYkKO OEIOPyCCKUX TOCYAapCTBEHHBIX
OpraHOB W oOpraHm3anuii ais 3QPEeKTUBHONU IEATETBHOCTH BO BHYTpPEHHEH W
BHEIIHEH KOMMYHHUKAIUU.

ABTOp pabOTHl TMOATBEP)KIAET JOCTOBEPHOCTH WCCJICAOBAHMS, a TaKKe
00BEKTUBHOCTH CCHUIOK Ha HCTOYHHUKH, UCIIOJIb30BAaHHBIE B padoTe.

JlorsunoBa A.B.




PODEPAT

JlpiruioMHas mpana: ctapoHak — 99, cxeM — 10, kpoinin — 44, nanatkay — 4.

CICTOMA 3HEIIHIM I VYVHYTPAHAN KAMVYHIKALBI IIPAC-
CJIIYKBbl VHYTPAHBIX BONCKAY MIHICTOPCTBA YHYTPAHHbBIX
CITPAY POCITYBJIIKI BEJIAPYCb.

[lepanik KIOUYaBBIX CIOY: KaMyHIKallplsl Y aprasizanbli, MpiICc-CIyxk0a,
OpraHbl J3sip)KayHara KipaBaHHs, 3HEIIHSS KaMyHIKaIbls, y3aemanaszesHnae ca CMI,
y3aeMaJ3esiHHE 3 TpaMaJCKaclio, KaMYHIKaThIYHbIS Oap'epbl, yHyTpaHas
KaMyHIKallblsd, MDKacoOacHass  KaMmyHiKaubls, (apManbHas  KaMyHIKalbls,
He(dapMmalibHast KAMYyHIKAIIbIS.

AG'exT naciemaBaHHS: MpaLdC 3HEIIHSH 1 YHyTpaHail KaMmyHIKalbll Mpac-
ciyx661 YB MVYC.

[Ipagmer nacnenaBaHHsI — MPBIHIIBINBI 1 aca0IIBACIl KaMYHIKaIlbll 3 3HEITHS I
1 YHyTpaHail aypITOpHIAiA Ha MphIKiIaa3e npac-ciayxkost YB MYC PB.

Mbra mparipl: mpaaHaiizaBallb MPBIHIBIEI 1 acabiBacili KaMyHIKaIlbll Mpac-
cy061 YB MYC 1 npananaBaiib paKaMeH/ 1a11bli 11a si¢ anThIMi3a1lbli.

Mertanpl gaciefaBaHHs. aryJbHAaHABYKOBBIS, aHAJOTIsA, Kiacidikalbls,
JIDAYKITBIS, CICTAMHBI TIAJBIXO]T 1 aHAJI3 TaKyMEHTAaY .

ATpbIMaHbIsl BBIHIKI 1 1X HaBi3HA: MPAC-CITY»K0a pasriepkaHa K MacspIaHIK Y
3HEUTHSAW 1 VYHYTpaHal KaMyHIKallbli, BBISYJIEHBI acaliiBaciii 1 TpaliIeMbl
y3aemaazesHHs Tpac-cayxk0Obl ca CMI 1 rpamazckaciifo, MpaBeI3eHbl aHai3
KaMyHIKaTBIYHBIX Oap'epay, MNpaaHali3aBaHbl ICHYIOUBISI Y TIpIC-CIIykO€ BiIbI
KaMyHIKallbll, TparaHaBaHbl TUIAH T1a anThIMi3albli KAMYyHIKAIBl JJIs KipayHIIITBA
npac-cayx061 YB MYC Pb.

Hasizna momul 3axnouaeyya 3axiarovaeyya y auanize i abacyibHeHHI
gonbimy pabomuvl npac-cayxcoor YB MYC PE y cicmome 3HewHAl |
VHYmpanau KamyHikayvli i apmipasanui poKameHoayvlli na anmuiMizaybvli
e npaybl.

BobOmacup  marueiMara mpakThldYHara MPBIMSHEHHS:  paclpaliaBaHbls
pPKaMeHJAIbll IMa anThIMi3allbli KaMyHIKaIlbli MOTYI[b OBIIb BBIKAPHICTAHBI
CHEIBIsUTICTaMI ITa KaMyHIKallbll Tp3c-cyk0ay OemapycKix I3sp:KayHbIX opraHay i
apraHizamblid Juist 3QEKThIYHAN q3eMHACII] Ba YHYTpaHaH 1 3HENTHAN KaMyHIKaIIbIi.

Aytap mpanbl NauBsAp/Kae JakiIagHACIb JacielaBaHHsd, a Takcama
a0'eKTBIYHACIH CIIACHUTAK HAa KPBIHIIBI, IITO OBLII BEIKAPBICTAHBI ¥ TIPAITHI.

Jlorsinasa H.B.




THE ABSTRACT

Diploma work: pages — 59, scheme — 10, sources of information — 44,
applications —4.

THE SYSTEM OF EXTERNAL AND INTERNAL COMMUNICATIONS
PRESS-SERVICE OF INTERNAL TROOPS OF THE MINISTRY OF INTERNAL
AFFAIRS OF THE REPUBLIC OF BELARUS.

List of the key words: communication in the organization, the press-service, state
administration bodies, external communications, media relations, interaction with the
public, communication  barriers, internal communication, interpersonal
communication, formal communication, informal communication.

Object of the research: the process of external and internal communications
press-service IT MIA.

Subject of the research — principles and features of communication with the
external and internal auditors on the example of the press service of the IT MIA of
Belarus.

Target of the work: To analyze the principles and features of the communication
of the press service MVD and propose recommendations for their optimization.

Methods of the thesis: general scientific, analogy, classification, deduction,
system approach and analysis of documents.

The obtained results and its novelty: press-service regarded as a mediator in the
internal and external communications, the peculiarities and problems of interaction of
the press service of the media and the public, the analysis of communication barriers,
analyzed existing in the press service of the kinds of communication, proposed a plan
to optimize communication Guide to the press-service of the IT MIA of Belarus.

The novelty of the theme is analize and generalization of experience of the press-
service IT MIA in the system of internal and external communications and the
formation of recommendations on optimization of its work.

The area of the potential practical usage: to develop recommendations for
optimizing the communication can be used by communication professionals press
service of Belarusian state bodies and organizations for the effective operation of
internal and external communications.

The author of the study confirms the reliability and objectivity of links to the
sources used in the work.

Lohvinava N.V.




