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PE®EPAT JJUIIJIOMHOM PABOTHI

JlutiomHuast pabota coaepKuT: 66 c., 4 puc., 53 uCcTOUYHNKA, 6 MPUITOKECHUIA.

OPI'AHU3ALINA, BHYTPEHHSIA KOMMVYHUKAILINA,
BHELIHAA KOMMYHUKALMA, CUTCEMA KOPIIOPATHMBHDBIX

KOMMYHUKAIINN OPT AHU3AIIUU, OIITUMUBALINA
KOMMYHUKAIINU, OO0 «TYT BAU MEJIHA».

O6LCKT HUCCIICAOBAHUA — KOMMYHI/IKaTI/IBHBIe Hpoueccm OpFaHI/IBaHI/II/I
«TYT BAU MEJIUAY.

[IpenMer uccienoBaHusi — MPOOJIEMHBIE ACMEKThl BHYTPEHHUX M BHEIIHUX
xkommyHuKarmii B 000 «TYT BAWM MEJIMA», crnocoOsl MX YCTpaHEHHS H
ONTHUMH3AUN KOMMYHUKATHBHBIX IIPOLIECCOB.

[leap pa®oThl — OoNMpasCh Ha aHAIW3 TEOPUU U HUCCIEIOBAHHE IMPAKTHKU
KoMMyHHKaruu B opramamuu «TYT BAW MEJIMA», BbIsBUTE 3((EKTHBHEIE
IPUEMBI TOCTAHOBKU M ONTHUMHU3AIMU BHYTPEHHEH M BHEIIHEW KOMMYHHUKALIUHU B
COBPEMEHHOU OPTaHU3ALNH.

MeTtonbl HcCIENOBaHUSA: CHCTEMHBIM M CTPYKTYpPHO-(YHKIHOHAIbHBIN
MOJXO0/Ibl, METOJT MOJICJIMPOBAHUS, HAOJIOIEHUS, UHTEPBBIO.

[lomy4yeHHble pe3ysbTaThl U UX HOBH3HA: ONMHCAHA CUCTEMA KOMMYHHUKALIMH
OpraHu3allid C TOYKHU 3PEHHS €€ CTPYKTYypbl M (DYHKIMI; paccMOTpeHa oOias
CTPYKTypa IIpoliecca KOMMYHHUKAI[MU; HCCIIEIOBaHbl BHYTPEHHUE M BHELIHUE
KOMMYHHKaTHBHBIE nporiecchl oprarmsamun «TYT BAW MEJIUA»; onpeneneHs!
poOJIEMHBIE aCIEKThl U OApbephbl, BOSHUKAIOIINE B IMPOILIECCE KOMMYHHKALUU B
M3y4aeMoil OpraHu3aliu; IpeIoKeHbl ClOCOObl YCTPAHEHUS KOMMYHUKATUBHBIX
OapbepoB M  TOPUEMbl  COBEPIICHCTBOBAHMS  HMH(DPOPMALMOHHOTO  OOMEHa
opraamsanuy «TYT BAY MEJIA» ¢ pa3iiH4HbIME ayIHTOPHAMH.

HoBuszHa paboThl 3akiro4yaeTcsi B aHAIM3€ CHUCTEMbl OpPraHU3alMOHHBIX
KOMMYHUKaIIMi ~ Kak  ¢akropa (HOPMUPOBAHMS  JIOSUIBHOTO  OTHOLIEHUS
COTPYIHHMKOB OPraHU3alli{ U BHEIIHUX IIEJIEBBIX ayIUTOPUIA K KOMIIAaHUU.

OO0siacTb BO3MOXHOTO MPAKTHYECKOTO MPUMEHEHUs: Tpeljaraembie B
JTUIUIOMHOM  paboTe CIOCOOBI COBEPILIEHCTBOBAHMS KOPIOpPaTUBHOM
KOMMYHUKAllMM U TOpPUEMbl  yCTPAHEHHUS  NPOOJEMHBIX  acleKToB B
KOMMYHUKATHUBHBIX MPOLECCaX MPUMEHUMBbI HE TOJBKO [JIsI paccMaTpUBaEMOM
OpraHu3alydd, HO W Uil APYruxX O€NOpyCCKMX KOMIAHUM W NpeNNpUsiTUH,
3aMHTEPECOBAHHBIX B TIOCTPOCHUU KOMIUIEKCHOM cHucTeMbl 3(PQGEKTUBHBIX
KOMMYHHKALUH.

ABTOp pabOThl MOATBEPKIAET JOCTOBEPHOCTh MATEPUAIOB U PE3YJIbTATOB
JTUTIIIOMHOM paboThI, 8 TAK)KE CAMOCTOSITEIbBHOCTD €€ BhITIOJHEHUS.

JlazytkuHa A.B.




PO®EPAT JABIMJIOMHAM MPALBI

JlprmutomHast mparia 3msmrgae: 66 c., 4 man., 53 KpbeIHilbl, 6 JagaTkay.
APT'AHI3AILIbIA, YHYTPAHbBIA KAMVYHIKAIIBII, 3HEHIHIA
KAMVYHIKAIIBII, CBICTOMA KAPIAPATBIYHBIX KAMVYHIKAIIBIN

APT'AHI3ALLBII, AIITBIMI3ALIBIA KAMVYHIKALBII,
TAA «TYT BAU MEJIBIA».

AG'ekT gacinemaBaHHS —  KaMyHIKaTBIVHBIA — MpAIChl  apraHizaibli
«TYT BAU MEJIbIA».

[IpanMer pacnegaBaHHS — MPaOJEMHBIS aCHEKThl YHYTPAHBIX 1 3HEIIHIX

kamyHikanpii 'y TAA «TYT BAU MEJIbIA», cmocabel iX JKBIgambl 1
anThIMI3allbli KAMYHIKATBIYHBIX TIparpcay.

Mbta mpanpsl — abaniparodblcs Ha aHadi3 TIOPbIl 1 AaciieJaBaHHE MPAKTHIKI
kaMyHikaneli ¥ apramizaneli «TYT BAM MEJIBIA», BbIABilG 3(EKTHIVHEL
NPBIEMBI TACTAHOYKI 1 alThIMI3allbll YHYTpaHai 1 3HEIIHI KaMyHIKalbll CydyacHan
aprasizarpli.

MeTtaapl nacienaBaHHS: CICTAMHBI MaAbIXOJ, CTPYKTypHa-(yHKUBISTHAIbHBI
aHaji3, MeTaJ MaJdJIIBaHHsI, Ha31paHHsI, IHTAPB'TO.

ATpbIMaHbIA BBIHIKI 1 1X HaBI3HA: amicaHa CiCTAMa KaMyHIKallbll apraHizalbli 3
NYHKTY TJIEIKaHHS sie CTPYKTYpbI 1 (DYHKIBIN; pa3rie/kaHa aryjibHas CTPYKTypa
npaidCcy KaMmyHIKalbll; JaciiefaBaHbl YHYTpPaHbIS 1 3HEIIHIA KaMYyHIKaTbIYHbIS
nparesl aprafizansi «TYT BAY MEJIBIA»; BbI3HAYaHbI IpaGIeMHbIS aCHEKTHI i
Oap'eppl, SKis Y3HIKAIOLb y MpandCce KaMyHIKalbll ¥ BbIBydyaeMail apraHi3allbli;
nparnaHaBaHbl crocaObl JIIKBIJAIbll KaMYHIKaTBIYHBIX Oap'epay 1 MpbIEMBI
ynackaHaneHHs iH(papManpliinara aOMmeny apramizansli «TYT BAU MEJIBIA» 3
PO3HBIMI ayIBITOPBISIMI.

Hapizna mpampsl ckiajgaenmna Yy aHamgi3e  CICTAMBI  apraHizallbIfHBIX
KaMyHIKalpli sk (akTapy ¢dapmipaBaHHs JasIbHBIX aJHOCIHAY CyHpaloyHIKay
apraHizalbli 1 3HEIIHIX MATaBbIX aYABITOPHIN Ja KaMIIaHil.

Bob6nacup MaruypiMara mpakTblYHAara NpPbIMSHEHHS: TparnaHaBaHbisl ¥
JBIIJIOMHAN Mpanbl crnocadbl YlacKaHAJICHHsS KaprapaTblyHal KaMmyHIKalbll 1
OpbIEMBI  JIIKBIJALBI MPaOJIEeMHBIX acCleKTay Yy KaMyHIKaThIYHBIX TMIpandcax
JlacTacaBajbHbII HE TOJIBKI [JIs pasriekaHail apraizaibli, aje 1 I1HIIbIX
Oenapyckix KammaHiil 1 mpaanpbleMCTBAY, 3alliKayJleHbIX y NadyJoBe CICTIMBI
3(EKTHIYHBIX KAMYHIKAI[bIH.

A¥Tap manBsp;rkae JakjiaJHacllb MaTAphIsay 1 BRIHIKAY JBITIJIOMHAN Mpallbl,
a TakcaMa CaMaCTOMHACIb 1€ BbIKAHAHHS.

Jlazytkina I'.B.




THE ABSTRACT

The diploma paper contains: 66 pages, 4 fig., 53 sources, 6 applications.

ORGANIZATION, INTERNAL COMMUNICATIONS, EXTERNAL
COMMUNICATIONS, CORPORATE COMMUNICATIONS SYSTEM,
OPTIMIZATION OF COMMUNICATIONS.

The object of the research is the communicative processes of the organization
TUT BY MEDIA.

The subject of the research is problematic aspects of internal and external
communication in the organization TUT BY MEDIA, their solutions and the
optimization of communication processes.

According to the theory analysis and communication practice research in
organization TUT BY MEDIA, the aim of the work is to identify effective methods
of organization and optimization of internal and external communication of the
modern organization.

The methods of the research are system approach, structural and functional
analysis, modeling method, observation, interviews.

The final results and their novelty: the organization of communication system
is described in terms of its structure and functions; the general structure of the
communication process; we studied the internal and external communication
processes of the organization TUT BY MEDIA,; problematic aspects and obstacles,
which arise during the process of communication in a studied organization are
determined; the ways of removing the communication obstacles and means of
improving the information exchange of TUT BY MEDIA organization with
various audiencies are suggested.

The area of the possible practical application: the proposed means of
corporate communication improvement and methods of removal of problem
aspects in communicative proccesses are applicable not only in the considered
organization but also in other belarusian companies and organizations, which are
interested in creating a system of efficient communication and internal corporate
media.

The author of the study confirms the reliability and objectivity of links to the
sources used in the work.

Lazutkina H.V.




