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PE®EPAT

Hunmomuas paborta: cTpaHull — 57, PUCYHKOB — 1, HCTOYHUKOB — 62,
MPUIOKEHHUH — 15,

KOMMVYHUKAIIMOHHASA  JEATEJIBHOCTb T'OCYJAPCTBEHHbBIX
OPI'AHM3AII B COITMAJIBHBIX CETSX.

[lepeueHp KITIOYEBBIX CJIOB: MaccoBas KOMMYHHKAIUS, KOMMYHUKAIIMOHHAs
JeSTEIIbHOCTh, ~ COIMANbHBIC  MEJWa, COIMAIbHBIE CETH, TOCYIapCTBEHHBIC
opranmzanuu, lHTepHeT, 6aliHeT, KOPIOPATUBHBIC aKKAYHTHI.

OOBEKT HccaeOBaHUS: KOMMYHUKAIIMOHHAS JIESITEIbBHOCTh TOCY/1apCTBEHHBIX
OpTraHU3AIHA B COIMATBHBIX CETSIX.

[Ipenmer wWccmegoBaHWS — OCOOCHHOCTH, MEXaHM3MBI U  TCHJICHIIUU
KOMMYHUKATUBHOTO  B3aUMOJICHCTBUS  TOCYJApPCTBEHHBIX  OpraHu3aluii ¢
MPEICTaBUTEIISIMU 1IEJIEBOM ayIUTOPUH.

[lear paboTHI: BBIIBUTH OCOOCHHOCTH M CIPOTHO3UPOBATH TEHJCHIIMH B
KOMMYHUKAIIMOHHON JIEATEIbHOCTH TOCYJapCTBEHHBIX OPraHMU3allUil B COLIMAIBHBIX
CeTsIX.

Metonbl uccnenoBaHUsS:  OOIEHAy4YHbIC, COLMOJOTHYECKUH, OSKCIEPTHOE
HWHTEPBBIO CO CHEIUATUCTAMHU M0 KOMMYHHUKAITUU UCCIIETYEMBIX OpTraHU3aIHii.

[TonmyueHHbIE pe3yabTaThl U UX HOBU3HA: COLMAIBHBIE CETH PACCMOTPEHBI Kak
KaHaJl MacCOBOW KOMMYHHKAIIMH, MPOBEJCH aHAJU3 MOMYJISIPHBIX COIMATIbHBIX CETEH,
BBISIBJICHBI OCOOEHHOCTHM M MPOOJIEMBbI, CHPOTHO3UPOBAHBI TEHICHIIMU Pa3BUTHS
OETOPYCCKOro TroCyapCTBEHHOTO CEKTOpa B COIMAIBHBIX CETSX, MPOAHAIM3UPOBAHBI
aKKayHTbl O€JIOPYCCKMX KOMITAaHMW Ha TMPEAMET CYIIECTBOBAHUS KOMILIEKCHOTO
MOJIX0/Ia B BEJICHUU MPOQUIIEH B COIMATBHBIX CETSIX, MPEIOKEH MIaH KOMIUIEKCHOTO
MoJIX0/a K padoTe B COIMATIBHBIX CETSIX ISl CIIEUAIMCTOB 10 KOMMYHHUKAIIWH.

HoBu3Ha Tembl 3akiiodaeTrcs B aHailu3e M O00OOIIEHUU OmbiTa PabOTHI
CIEIMAJUCTOB 1O KOMMYHHUKAIIMM TOCYJapCTBEHHBIX OpTaHU3alui B
COLMAJIbHBIX CETIX U (POPMHUPOBAHHU IETOCTHOTO MOAX0Ja B UX padore.

OO6nactTb  BO3MOXKHOTO  MPAKTUYECKOTO  TMPUMEHEHHUS:  pa3paOOTaHHBIN
KOMITJIEKCHBIA TOJX0J] padOThl B COIMATBHBIX CETSIX MOXET ObITh HMCIOJb30BaH
CHEIUAINCTAaMH 110 KOMMYHHKAIIUU OENOPYCCKUX TOCY/IapCTBEHHBIX OpPraHOB H
opraHu3anuii 115 3pGHEeKTUBHOM NeITeTFHOCTH B JAHHOM BHJIE METUA.

ABTOp paboOTHl TOATBEPKIAET JOCTOBEPHOCTh HCCJICAOBAHMS, a TaKKe
O00BEKTUBHOCTH CCHUIOK HA HCTOYHUKH, UCTIOJIb30BAaHHBIE B padoTe.

I'op6ankas JI.A.
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KAMVYHIKALIBIMHAS J3EMHACIHb J3IPXKAVHBIX APTAHIBALIBIA V
CALBIAJIBHBIX CETKAX.

[lepanik kIOYaBBIX CIOY: MacaBas KaMyHIKallblsl, KaMyHIKallbIHHAs 13€HACIIb,
CallbISIbHBIA MENbIs, CAlbIUIBHBIS CETKl, I3ApKayHbIs apraHizaupli, [HTIpHET,
OailHeT, KaprapaThIyHbIS AKKAYHTHI.

AOG'exT nmacienaBaHHS: KaMyHIKallblHAS J3€MHACHb 3P KayHBIX apraHi3allblil
y CallbIsUTbHBIX CETKaX.

[Ipanmer  nacnemaBanHsS —  acabmiBacmi, MeEXaHI3MBI 1  TOHIDHIBI
KaMyHIKallplifHara Yy3aemaa3esHHS TaMibK  JI3sp)KayHbIMI  apraHizanbisami 1
npajcTayHiKami MATaBail ayJIbITOPHII.

MbpTta mpaubl:  BbISBIIBG aca0iiBacll 1 COparHasaBallb TOHADHIBI ¥
KaMyHIKalbIiHaH 13eiiHacI]l A3Sp KayHbIX apraHizalblil y CalbIsUIbHBIX CETKAX.

Metanpsl fmaciieaBaHHs. aryJbHAaHAaBYKOBBIS, CalbUIaridyHbl, JKCIEpPTHAE
IHTAPB'IO ca CHEeUpIsUTICTaMi Ta KaMyHIKallbll JacJIelyeMbIX apraHi3alblii.

ATpbIMaHbIsl BBIHIKI 1 1X HaBI3HA: CAUbLUIBHBIA CETKI pas3rje/KaHbl SK KaHaj
MacaBail KaMyHIKallpli, MpaBeI3€Hbl aHali3 NamyJSIPHBIX CalbLUIbHBIX — CETaK,
BBISTYJIEHBI aca0iBacil 1 MpadyieMbl, CliparHa3aBaHbl TOHASHIBI pa3Bild Oenapyckara
I3sp)KayHara ceKTapa y CalbBUTbHBIX CETKaX, MpaaHajli3aBaHbl akayHTbl OenapycKix
KaMITaH1il Ha MpaaMeT ICHaBaHHS KOMIUIEKCHAra MajbpIXo1y Mpbl BAA3EHHI MpopuIsy y
CallbISUIBHBIX CEeTKaX, IpalaHaBaHbl IUIAH KOMIUIEKCHAara NaabIxoAy JAa paldoTel ¥
CallbISUTbHBIX CETKAX IS CIIEUbITICTAY 1a KaMyHIKAallbIl.

HagizHa TAMBI 3akiroydaenua y aHamize 1 abaryJbHEHH1 BOMBITY Mpallbl
CreupisuIicTay mna KaMyHIKalbll A3SpKayHbIX apraHizamblii y caubIsJIbHBIX
ceTkax 1 ¢papMipaBaHHI I[3JlacHAra MajblXxo1y y 1X mparbl.

Bo6nacip MarysiMara npakThlyHara MpbIMSHEHHS: paclpalaBaHbl KOMIUIEKCHBI
NaJbIXO/ Mpalbl ¥ CalbIsUIbHBIX CETKaX MOXa BBIKAPBHICTOYBAII[A CHELbIIIICTaMI I1a
KaMYHIKalpll Oenapyckix I3sipXKayHbIX OpraHay 1 apraHizaublid s 3(eKTbiyHail
J3eitHact ¥ JaA3eHbIM Bi13€ MEIbIA.

AyTap mpanbl nmauBsApIKae JakiagHAclb JAacielJaBaHHs, a Takcama
a0'eKThIYHACLIb CIIAChUIAK HA KPBIHILBL, IITO ObLI1 BEIKAPBICTAHBI ¥ Mpallbl.

["apGankas J[.A.




THE ABSTRACT

Diploma work: pages — 57, images — 1, sources of information — 62, applications —
15.

COMMUNICATION ACTIVITIES OF STATE ORGANIZATIONS IN SOCIAL
NETWORKS.

List of the key words: mass communication, communication activities, social
media, social networks, state organizations, internet, ByNet, corporate accounts.

Object of the research: communication activities of state organizations in social
networks.

Subject of the research — especially, mechanisms and trends of communicative
interaction with the representatives of public organizations of the target audience.

Target of the work: identify characteristics and to predict trends in the
communication activities of public organizations in the social networks.

Methods of the thesis: general scientific, sociological, expert interviews with
experts on the study of communication organizations.

The obtained results and its novelty: social networks are considered as a channel of
mass communication, the analysis of popular social networks, the profiles of Belarusian
companies have been analyzed regarding a comprehensive approach to their social
networks activity, a plan has been offered of an integrated approach to social networks
communication.

The novelty of this thesis is to summarize the experience of the Belarusian social
media communication specialists in order to create an integrated approach to social
networks activity.

The area of the potential practical usage: the developed comprehensive approach to
social networks activity can be used by communication professionals of state
organizations for the more effective work in this type of media.

The author of the study confirms the reliability and objectivity of links to the
sources used in the work.

Harbatskaya D.A.




