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PR-TEXHOJIOI' MM PA3PEIIEHN KPU3UCHBIX CUTY ALTWM.

[lepedyeHb KIHOYEBBIX CIOB: KPU3UCHAA cuTyalus, PR-TexHoI0rnm, BHEIIHSAS
cpella KOMIIAaHWH, BHYTPEHHSS Cpela KOMIIAHUH, AHTUKPU3UCHBIE KOMMYHHUKALIUU.

OOBeKT ncciae1oBaHus: KPU3UCHAS CUTYaIHsl.

[Ipeamer wuccinenoBanuss — PR-TexHomoruu paspenieHuss KpPU3HCHBIX
CUTYyaLHM.

[enb paboThL: onpeaesieHue BO3MOKHOCTEN ncnoib3oBanus PR-TexHonoruii
B 3()(pEKTUBHOM yNPABIEHUH KPU3UCHBIMHU CUTYallUIMH B KOMIIAHUU.

Metonbl uccneAoBaHMS: KOMIUIEKCHO MCIOJIb30BAHHBIE TMIOJOXKEHUSA H
INPUHIUIBI METOJ0B HAYYHOTO0 OOOOIICHHS M aHaJu3a HAyYHbBIX JAHHBIX, a TAKXKE
CrenuaibHble METOJbl — ONUCAaHWE, CpaBHEHHE, aHaAW3, Kiaccupukanus,
CUCTEMHBIN MOJAX0J U aHAJIU3 TOKYMEHTOB.

[TosryueHHbIE Pe3yabTaThl U X HOBU3HA: OBUIA PACCMOTPEHBI 3TaIbl Pa3BUTHS
Kpu3uca, PR-TexHonornu paspemeHus KpU3UCHBIX CHTYalluid B 3aBUCUMOCTH OT
NPUYWH TOSIBJICHUS W cpefibl (BHEIIHEW win BHyTpeHHei#). Ha mpumepe MuHckoro
TPAKTOPHOTO 3aBojia ObUT NPOAHATU3UPOBAH KPU3UC HA MHOTOTHICAYHOM
rOCyJJapCTBEHHOM NPEINPUATUH, a TAKXKE CIEACTBHE O€3IEeHCTBUS pPYKOBOJCTBA
NPEeaNpUsATAS. U UTHOPUPOBAHMSA €ro COTpyAHUMKOB. Ha mpumepe uactHOM event-
xommannu Fishka.by wamm ObuT paccMoTpeH kpu3uc, TpHUBENIIMA B UTOTE K
npobJiemam B padoTe ¢ KiIeHTaMu. Pa3iai BHyTpH KOJIJIEKTHBA U TIOJTHOE OTTOPKEHHE
JHOOBIX HOBOBBEJIEHMII CO CTOPOHBI PYKOBOJCTBA MOIJIM MPUBECTH KOMIIAHUIO K
mukBuAauru. OgHaKo NpuMeHeHHbIe PR-TEXHOIOrMY MOMOTat0T BEINTH KOMITAHUY U3
KPU3HUCHOM CUTYAIUH.

AKTYyaJbHOCTh TEMBI 3aKJIIOYAETCsl HMCHOJb30BaHMM PR-TexHomoruii, kak
CPEIICTBO BbIXOJIa M3 Kpu3Hca Ha (rarmaHe OeI0pyCCKOW MPOMBIIIEHHOCTH
OAO «MuHCKHI TpakTOpPHBIM 3aBOA». B ciaydae KpU3HCHOM CHTyauuu B
event-komnanuu  Fishka.by  mpemnoxennsie  PR-TexHomorum  ObuIH
NPUMEHEHBI B )KU3HH U CErOJIHS TAKXK€ HaXOJsATCS Ha 3Tale peaau3alui.

O6sacTb BO3MOXKHOIO MPAKTHUYECKOTO NMPUMEHEHHUS: MPEIJIOKEHHbIN TUIaH
PR-TexHonoruii no BeIXoAy M3 Kpuznca MHUHCKOTO TpaKTOPHOTO 3aBojia U event-
kommanuu Fishka.by MoryT ObITE IprMEHEHBI B )KU3HHU, & HEKOTOPBIC TIPUMECHSIFOTCS
yXKe ceiluac.

ABTOp paboThl MOJATBEPKAAET JOCTOBEPHOCTh MCCIEIOBAaHUA, a TaKkKe
O00BEKTUBHOCTb CCHUIOK HA HCTOYHUKH, UCIIOJIb30BAaHHBIE B padoTe.

HepeBenko E.A.
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PR-TOXHAJIOTTI BBIPAIIIDHHS KPBIZICHAN CITYALIBIIL.

[lepanik KkItOYaBBIX CIIOY: KpbI3icHas cityarbia, PR-Taxnamorii, 3HemHse
acspoJiI3e KamIaHii, YyHyTpaHas cepajia KamMraHii, aHTBIKPBI3ICHBIS KaMyHIKaIlbIs.

AOG'eKT macienaBaHHS: KPbI3iCHAs CITyallbIsl.

[Tpanmer nacnenaBanHs - PR-TAoXHaor11 BIpANIdHHS KPI3ICHAN CITyaIlbIi.

MbTa mparnibl: BEI3HAUPHHE MardbIMaciisly BbIKapbicTaHHS PR-taxnanoriii y
3(EKTHIYHBIM KipaBaHHI KPBI3ICHBIMI CITyalbIsIMI § KaMIIaHii.

Metanpl facieqaBaHHS: KOMILJIEKCHA BBIKAPBICTAHBIS — MalaXdHHI 1
IPBIHLBIIBI META1ay HaByKoBara abaryJbHEHHs 1 aHaJI13y HABYKOBBIX Ja/J3€HBIX, a
TakcaMa CHEIbISUTbHBISI METaJlbl - alliCaHHe, NapayHaHHe, aHaji3, Kiaci(ikaribs,
CICTAMHBI MAJIBIXO/T 1 aHAJII3 JaKyMEHTAY.

ATpbIMaHbIsl BBIHIKI 1 1X HaBi3HA: ObUTl pas3rieaXkaHbl ATalbl Pa3BIIs
Kpbi3icy, PR-T3XHaymorii BbIpalldHHS KpBI3ICHBIX CITyalbld y 3ajeXHacil aj
NPBIUBIH 3'SYJICHHS 1 acsapoja3s (3HemHsd abo YHyTpanail). Ha mnpsikianze
MiHckara TpakTapHara 3aBojia Obly IpaaHali3aBaHbl KPbI3IC HA IIMATTHICSIYHBIM
J3SIpKAYHBIM TIPaANpbHIEMCTBE, a TakcaMa CJeACTBa Osi3/3eiHacil KipayHIITBa
IpajanpbleMCTBA 1 ITHapaBaHHA fAro cynpanoyHikay. Ha mpeiknanze npeiBaTHal
event-kamnanii Fishka.by Hami Ob1y pasriie/pkanbl KpbI3ic, K1 OPbIBEY Y BBIHIKY Ja
npabiseM y mpaibl 3 KileHTaMi. Pa3naa YHyTpbl KaJleKTblBa 1 aaMOBa JIIOOBIX
HOBAYBSA3CHHAY 3 OOKYy KipayHIITBA Marji MpbIBECIl KaMIIaHIIO Ja JIKBIJALIbI.
AnHak YxbIThIl PR-ToXHamorili jgamamararollb BBIACII KaMIlaHil 3 KpbI3iCHAM
CITyallbll.

AKTyanbHaclb TAMBI 3aKII0YaeIa BbIKapbIicTaHH1 PR-TaXHanmorii, sixk cpoiak
BBIMCIS 3 KpbI3icy Ha (uiarmane Oenapyckaid npambicioBacii AAT «MiHcki
TpakTapHbl 3aBOJ». Y BBINAJAKY KpbI3icHal cityausll ¥ event-kammanii Fishka.by
npanaHaBanblsi PR-TAxHamorii Obull  YKBITBISL ¥ OKbILIII 1 CEHHS Takcama
3HAXO/341111a Ha ATaIle prajizallbli.

Bo6nacis MarusiMara npakTbhlyHara NpbIMSIHEHHS: MpanaHaBaHbl 1miaH PR-
TIXHAJIOTIH Ma BBIXaay 3 KpbI3icy MiHCKara TpakTapHara 3aBojia 1 event-kamradii
Fishka.by Mory1b Oblllb YKBITHI ¥ 5KbIIII, @ HEKATOPbIS TPBIMAHSIONLA Y>KO 3apas3.

A¥VTtap mpamnbl nmanBsSpAKae MAYHACUL  JaclefaBaHHI, a Takcama
a0'eKThIYHACIIb CMIAChUIAK HA KPBIHIIbI, BEIKAPBICTAHbBIA ¥ TIpALlbl.

HepeBenko A.A.
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PR-TECHNOLOGIES AS SOLUTION OF CRISIS SITUATIONS.

List of keywords: crisis situation, PR technologies, external environment of
an organization, internal environment of the company, crisis management
communications.

Object of research: crisis situation.

Subject of research — PR-Technologies solution of crisis situations.

The aim of the works: definition of opportunities of use of PR technologies in
effective management of crisis situations in the company.

Research methods: provisions and principles of methods of scientific
generalization and the analysis of scientific data used in complex, and also special
methods — describing function method(description), comparison, the analysis
(evaluation), classification, system approach and document analysis.

The received results and their modernity: crisis development stages and PR
technologies of permission of crisis situations, depending on the reasons of
emergence and environment, were considered (external or internal). Crisis at the
many several thousand strong state enterprise was analysed on an example of Minsk
Tractor Works, and also consequence of company's top management's inaction and
ignoring of epy employees. On the example of private event-company - Fishka.by,
we considered crisis which brought to problems in contact with clients in a result. A
rupture in collective and full divestmentof any innovations by the management could
lead the company to elimination. However the applied PR technologies help
companies to solve the crisis.

Timeliness of this subject in use of PR technologies as a means of the crisis
overcoming, on the leader of Belarusian industry of JSC Minsk Tractor Works. In
case of crisis situation in event-company Fishka.by offered PR technologies were
realized and they are still at requirements phase.

Area of possible actual use: the offered PR-technologies recovery plan of the
Minsk tractor Works and event-company Fishka.by can be put into practice, and
some of them are already in use.

The author of the study confirms the reliability and objectivity of links to the
sources used in the work.

Derevenko E.A.




