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PE®EPAT

Pab6ora conmepxut: 74 c., 17 pucynkoB, 18 Ttabmui, 59 HCTOYHHKOB, 2
MIPUIIOKECHUS.

KnroueBrie CJIOBA: MAPKETUHI'OBBIE NCCIIEAOBAHINA,
MAPKETHMHI'OBAS HWH®OPMAILIMA, KOMIUIEKC MAPKETHHI'A,
AHAJIN3 PBIHKA, BHEIIIHAA 1 BHYTPEHHAA CPEJIA

IHeap pabdoThl - Ha OCHOBE aHaNM3a KOMIUIEKCHBIX MapKETUHIOBBIX
UCCIIEIOBAaHUM  pa3paboTaTh  pEKOMEHJAlMM 10  COBEPIICHCTBOBAHUIO
nestenbHocTd B opranuzanuu O10 «/ucses»

O0beKT HcciIe0BaHus — KOMIUIEKCHbIE MAPKETUHIOBBIE UCCIIEIOBAHUS.

IIpenmer mccaeA0BaHUsI — MEPONPHUATHS 1O COBEPIICHCTBOBAHUIO
JESITEIbHOCTH MPEATIPUSATHS.

MeTtoabl ucc/eI0BAHMA: CPABHUTENBHOIO aHANIM3a, AHATUTHYECKUE U
CTaTUCTUYECKUE METOJbl HCCIEIOBaHUS W OOpadOTKM MAAHHBIX, TpapUUecKUil
METO/.

HccnenoBanust m pa3padoTKHM: pacCMOTpPEHBI 1I€JIM, 3a/1a4d, OCHOBHBIE
HNOHSTHUS. MapKETUHIOBBIX MCCIIEOBAHUN, UCTOYHUKU MH(OpPMALMM U UX pOJb B
UHGOPMAIMOHHOM 00ECIIEUCHUH ACSITeIbHOCTH OpraHU3allui; N3yuyeHa epBUYHas
U BTOpUYHas uHGOpManus W METOAbl PadOThl C HEH; JaHa OpPraHU3alMOHHO-
HKOHOMHUYECKAsl XapaKTEpUCTUKA JIEATEIbHOCTH OpraHU3aIuH, a TaKxe
OPOBOAMMBIE B OpraHU3allMd MAapKETHHIOBBIE HCCJIENOBaHUsS; pa3paboTaH
KOMIUIEKC MEPONPUSATUI MO PA3BUTUIO OPraHU3ALIHU.

IIpakTHyeckass 3HAYUMOCTb: BHEJIPEHUE MNPEUIOKEHHBIX MEPONPUITHN
HOBBICUT  d(PPEKTUBHOCTH OpraHM3alMM W  YIpPaBJIECHUS MapKETHHTOBOU
nestenbHOCTRIO B OJIO  «J/lucBesi», 9TO 0OO0ECHEYUT TPUBIICUYEHUE HOBBIX
nokymnarene, (opMupoBaHHe ONArOMPUSATHOTO HMHUDKA W YIy4IICHHE
(UHAHCOBOTO MOJIOKEHUSI OPTraHU3AIIHH.

ABTOp pabOThl MOATBEPKIAET, 4YTO IPUBEICHHBIA B HEH pacyeTHO-
AHAJIMTUYECKUI MaTepuan MPaBUIBHO M OOBEKTUBHO OTPaXXKaeT COCTOSHUE
HCCIIEyEMOTO TPOLEcca, a BCE 3aMMCTBOBAHHBIE M3 JIMTEPATypPHBIX U JPYTHUX
VMCTOYHUKOB TEOPETHYECKUE, METOJOJIOTUYECKUE U METOAUYECKHUE TOJIOKEHUS U
KOHIIETIIMN COITPOBOKIAKOTCSA CCHIJIKAMU HA UX aBTOPOB.




PODEPAT

Pabota yrpeimMBae: 74 c., 17 mamronkay., 18 tabm., 59 kpsiHi, 2 nagaTka.

KnrouaBbis CJIOBBI: MAPKETBIHI'ABBISA JTACJIEJJABAHHI,
MAPKETBIHI'ABASI ITHOAPMAILIBISI, KOMIUIEKC MAPKETBIHTA,
[HOAPMALIBIMHAE 3ABECITAYDHHE, AHAIJII3 PBIHKA,
3HELLHSIE [ YHYTPAHAE ACSIPOJJI3E

Mbra paldoThl: Ha AacHOBE aHai3a KOMIUIEKCHBIX MAapKEThIHIaBbIX
JacieaBaHHsy pachpaiiaBailb p3KaMeH/allbll Ma YAacKaHaJICHHIO y apraHizailbli
OJIA «/lpicBes»

AO0’eKT HacjieaBaHHS — KOMIUICKCHBISI MAPKETHIHTABbIS JACiIeIBaHHI.

Ipagmer AacjieaBaHHA -
MepepanpbIEeMCTBBI 1A YTacCKaHaJIeHH1 J3eWHACIll Ha MPaaNpbhIeMCTBE.

Meraabl JacjielaBaHHA: IapayHalbHara aHami3a, aHAIITBIYHBIA 1
CTATBICTBIYHBIA METAIbI JACIEAABAHHS 1 allpaIlOyKU Aa3€HbIX, TpadiuyHbl METa.

JaciieraBaHHsl M paclpanoOyKM: pasriIeDKaHbl MOThI, 3a4a4bl, ACHOYHBIS
NaHAII MapKETHIHTaBbIX JaclieaBaHHIY, KpPBIHII iH(papManpl i ix pons ¥
iH(apmanpIiHBIM 3a0€CTIIUdHHI J13eMHAcCIl apraHi3aibli; BbIByyaHa MepliacHas i
npyracHas iHdapmareis i Metambl paboTel 3 €10; Man3eHa apraHi3allblitHa-
PKaHAMIYHAsl XapaKTapbICThIKA J3€MHACI apraHi3alpbli, a TaKcaMma MpPaBaI3iMbIs ¥
apradizalbll MApKETBIHIaBbIsl JACJIEJaBaHHI; sKig YKbIBaroUUa Yy apraHizanbl 1
pacrmparaBaibl KOMIIEKC MEpanpbleMCTBay Ma yAacKaHaJeHHIO iH(papmalbliiHara
3a0€CIITYIHHS.

IIpakThIlyHAsi 3HAYHACHBL: YKapaHEHHE IpalaHaBaHbIX MEPANPBIEMCTBAY
MOBBICILIb APEKTHIYHACIH apraHi3albli 1 KipaBaHHS MapKeThIHTaBall J3eHHACIIO ¥
OHA «/picBesi», mTO 3a0sICHIEUBIIH OPBILATHEHHE HOBBIX MAaKYIHIKOY,
dapmipaBaHHe CIpbIJIbHAra iMiJKy 1 HaTANUIPHHS (piHAHCaBara CTaHOBIIIYA
aprasizaiibli.

A¥yTtap palGoThl TaAlBEpIKBae, IITO TMpPBIBEI3CHBI Y €W pa3iikoBa-
aHANMITBIYHBI ~ MaTAIPbIJT  TpaBUlbHA 1 a0 eKThIyHa  aUIIOCTPOYBae  CTaH
JacienyemMara mpaipcy, a yce 3ama3bl4aHHblA 3 JITapaTypHbIX 1 1HIIBIX KPBIHILL
TAAPATHIUHbISA, METaJaNariuHbld 1 METAAbIUHbIA MAJAXKAHHI 1 KaHIDPMIGI
cymnpaBaJiKarolia crachblikami Ha ixX ayTapay.




ABSTRACT

The project contains: pages - 74, figures - 17, tables - 18, sources - 59,
adjectives — 2

Key terms: MARKETING RESEARCH, MARKETING INFORMATION,
MARKETING MIX, DATAWARE, MARKET ANALYSIS, INTERNAL AND
EXTERNAL ENVIRONMENT

Aim of the work: to develop recommendations for the improvement of
marketing research in the organization " through the analysis of
practices.

Object of research — measures on improvement of activity of the company.

Subject of research: integrated marketing system in the company.

Methods of research: comparative analysis, analytical and statistical
methods or reseachs and data processing , graphical methods.

Research and developments: goals, objectives, basic concepts of
marketing research was considered, as well as sources of information and their role
in the information activities of the organization; source and secondary information
and methods of work with information was studied, the organizational and
economic characteristics of the activity of the organization was given and the
marketing researchers which was conducted in the organization was also viewed;
the efficiency of existing sources of information in the organization was calculated
and a range of measures to improve information provision was developed.

Operational significance: the introduction of the proposed measures will
improve the efficiency of the organization and management of marketing activity
in " Disveya " that will attract new customers, formation of favorable image and
improving the financial situation of the organization.

"

Disveya

The author of the work confirms that settlement and analytical material that
are presented in the work correctly and objectively reflects the State of the process,
and all the theoretical, methodological and methodical provisions and concepts that
were borrowed from literary and other sources are accompanied by the links to
their authors.




