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Ilens paboTbl — HA OCHOBE aHajaM3a pa3paboTaThb PEKOMEHAALMH TI0
COBEPILIEHCTBOBAHMIO YIIpaBieHUs KauecTBOM npoaykuuu Ha PYIT « BITOBLIy.

OOBEKT WHCCIEeIOBaHUs: CHCTEMa MEHEIKMEHTa KadectBa PVYII
«bITOBL».

Metonsl ucCCIENOBaHUS: CpPAaBHUTEIbHBIA aHAIW3, CTPYKTYPHBIN
aHaJlu3, aHAJIOTHs, 0000IIEHNE, CPABHEHHE, aHAJIN3 MTOJTyUYEHHBIX PE3YyIbTaTOB U UX
CUCTEMATU3ALIMSL.

B mpomecce paboThl ObUT MPOM3BEACH aHAIW3 CUCTEMbl MEHEIKMEHTA
KAa4ecTBa, a TakkKe aHann3 KadectBa npoaykuumu Ha PYII «bIIOBLIy, BbIsABIECHBI
BO3MOYKHOCTH COBEPUIEHCTBOBAHUS 10 TAHHBIM HAIIPABJICHUSIM.

[TosryueHsl cienyromye pe3yabTaTbl: HEOOXOAUMO pa3padboTaTh U BHEAPUTH
CTaHAApT OpraHu3aluu «AHaIu3 JaHHBIX, AaHAJIU3 CHCTEMbI MEHEPKMEHTA KaueCcTBa
CO CTOPOHBI PYKOBOJICTBA M IOCTOSTHHOE €€ YJIYUIIEHHUE», IPOBECTU CEPTUPHUKALIUIO
CUCTEMBbl MEHEI)KMEHTa KauecTBa B COOTBETCTBUU C TPEOOBAaHUAMM CTAHIAPTOB
cepun 1SO 9000, a Taxxe ycOBepIIEHCTBOBATh CTPYKTYPY OTJAeJNa CTaHJapTU3AIINH,
cepTU(dUKAIIUA U KAaYeCTBa.

HoBr3Ha noJiydeHHBIX PE3yJIbTaTOB 3aKJII0YaeTCs B TOM, YTO B PE3YJIbTATE
IIPOBEICHHOIO MCCIIENOBAHUS ONPEIEIEHBI MEPOIIPUATHS IO COBEPILIEHCTBOBAHUIO
YIPABJICHHS KAYECTBOM, a, CJIEAOBATENBHO, U YIIYUIICHUIO KAYeCTBA BBIITYCKAEMOU
npoaykiuu Ha PYII «bITIOBLy.

CreneHb BHEAPEHHUA W PEKOMEHJAUUU 10 BHEAPEHUIO MOJYyYEHHBIX
pe3yNbTaTOB: 00JACTh BO3ZMOYKHOTO MPAKTUYECKOTO MPUMEHEHHUs SIBISETCSA OTAEI
cTanaaptusamnuu, ceprudukanuu u kadectBa Ha PYII «bIIOBL». Heobxomumo
OTIPEJICTUTh OTBETCTBEHHBIX 3a MEepruoanUecKkuil aHanu3 ¢pyHkuuonupoanus CMK
NPEANPUATHS, 3@ OLICHKY €€ pe3YyJbTaTUBHOCTU U ONPEIEICHUE MEPOIPUATUI 10
YCTPAHEHHIO BBISIBIEHHBIX HECOOTBETCTBUI B PE3YJIbTATE OLEHKH.

ABTOp paboOThl MOATBEPXKIAET, UTO pabOTa BBHIMNOJHEHA CAMOCTOSTEIBLHO U
IIPUBEJACHHBI B HEH pPaCYCTHO-aHAJUTUYECKUM Marepuanl IPaBUIBHO U
OOBEKTUBHO OTPAKAET COCTOSIHUE UCCIIEyEMOTO MPoliecca, a BCE 3aMMCTBOBAHHBIE
U3 JINTEPATypHBIX U JAPYIMX MCTOYHUKOB TEOPETUYECKHE M, METOJO0JOTMYECKHE
MOJIOKEHUS M KOHUENIUHU COMPOBOXKIAKOTCS CChUIKAMU HA UX aBTOPOB.

(Moamucs)
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MbhTta paboThl - Ha acHOBE aHai3y pacrpalraBalb pAIKaMEHIAIbIl Tia
YynackaHaneHH1 KipaBaHHS sikaciio mpaaykisl Ha PYIT «BITAAL.

AG'exT macnenaBaHHs: cicToma MeHeKMeHTY sikacii PYIT «BITAALL.

MerTanpl nacienaBaHHs: mapayHalbHbI aHAI3, CTPYKTYPHBI aHAIi3, aHAJIOT',
abarynpHEHHE, MapayHaHHE, aHaI13 aTpPbIMaHbIX BBIHIKAY 11X CICTAMAaThI3allbls.

VY mparpce paboThl ObIY BhIpAOICHBI aHAII3 CICTAMbI MEHEIKMEHTY SIKACIIl, a
Takcama aHam3 skacui npaaykueli Ha PYII «BITAAL», BeIsyiIeHbl MardsiMacii
YyAacKaHaJIEHHS Ma IIThIX HallpaMKax.

ATppiMaHbl HACTYINHbIS BBIHIKI: Hea0XOJHA paclpanaBalb 1 YKapaHillb
CTaHJApT apraHizailbli «AHali3 JaJ3€HbIX, aHAJl3 CICTAMbI MEHEIP)KMEHTY SIKacIll 3
OOKy KipayHIUTBAa 1 MacTasHHAe s€ MNaJsANUIdIHHE», MPABECIl CEePThIPIKALBIIO
CICTAMBI MEHEXKMEHTY SIKaclll ¥ aJmaBefHacli 3 maTpadaBaHHAMI CTaHJIapTay
ceprii ISO 9000, a Takcama ymackaHalillb CTPYKTYPY ajj3eia CTaHAapThI3allbll,
cepThI(IKaIbIl 1 AKACII].

HagizHa aTpbIMaHbIX BBIHIKAY 3aKirO4aela y TbhIM, IITO ¥ BBIHIKY
npaBeJ3eHara JaciieJaBaHHs BbI3HAYaHbl MEPAINPBIEMCTBBI Ma YJAaCKaHAJIEHHI
KipaBaHHs fKacllo, a, TaKIM 4YblHaM, 1 NaJSAMNIIDHHIO SKaCll BbITyCKacMan
npaaykibii Ha PYIT « BITAAL.

CryneHp YkapaHeHHS 1 p3KaMeHJalbll N1a YKapaHEeHH1 aTphIMaHbIX BBIHIKAY:
BOOJacllb ~ MarybiMara MpakTblYHAara NOpbIMSAHEHHS — 3'ayisernua  aajasen
CTaHAapThI3albll, ceprhiikamnbil 1 skacui Ha PYITD «bITAALl». Heabxomgna
BBI3HAYBIIb aJKa3HBIX 3a TMEpbIAAbIYHBI aHami3 (QyHKbissHaBaHHA CMA
MPaANpPBIEMCTBBI, 32 AlPHKY sie BBIHIKOBACLI 1 BhI3HAYIHHE MEparpbleMCcTBay Ma
JIKB1AAIbII BBIAYICHBIX HEQAMABEAHACIISY Y BBIHIKY al[dHKI.

A¥Tap mpaiisl nanuBappkae, MITO Mpalia BbBIkaHaHa caMacTOMHA 1 MPBIBE3EHbI
¥ €l paziiikoBa-aHAIITBIYHBI MAT3PBISUT IPaBUIbHA 1 a0'€KThIYHA aJIFOCTPOYBaE CTaH
Joclie[Hara Mpanpcy, a yce 3ama3blyaHblsi 3 JITapaTypHbIX 1 IHIIBIX KPBIHILL
TIAPATHIUHBIA 1, METaJajlariyHblsd MajllaXdHHI 1 KaHIPIII CyNpaBaaKarolia
criachbUIKami Ha iX ayTapay.

(TToarmic)
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The purpose of work - based on the analysis to develop recommendations for
improving the quality management of RUE "BLFRC".

Object of research: the quality management system of RUE "BLFRC".

Methods of investigation: comparative analysis, structural analysis, analogy,
generalization, comparison, analysis of the results and their systematization.

In the work was analyzed quality management system and product quality at
RUE "BLFRC", also were identified opportunities for improvement in these areas.

Results are as follows: it is necessary to develop and implement a standard
organization "Analysis of the data, the analysis of quality management system by
the management and continual improvement”, to certify the quality management
system in accordance with ISO 9000 standards, and improve the structure of the
department of standardization, certification and quality.

The novelty of the results is that as a result of the research were determined
activities to improve quality management, and consequently, improve product
quality at RUE "BLFRC".

The degree of implementation and recommendations for the implementation
of the results obtained: area of possible practical application is the department of
standardization, certification and quality RUE "BLFRC". It is necessary to identify
those who will be responsible for the periodic analysis of QMS functioning, for the
evaluation of its effectiveness and the definition of measures to address the identified
inconsistencies in the evaluation.

The author of the work has confirmed that the work is done his own and all
given in it calculated-analytical materials correctly and objectively reflects the state
of the investigated process, and all borrowed from literature and other sources of
theoretical and methodological principles and concepts are accompanied by
references to their authors.
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