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PE®EPAT

Pabora conepxut: 77 crpanui, 27 Tabmui, 12 pucynkos, 31 ucroynuk, 4
TIPUIIOKCHUS.

OYHKIMOHNPOBAHUME MEHEJDKMEHTA KAYECTBA 1SO 9001:2009 HA
I[TPUMEPE OOO «3JIEKTPOCEPBUC u KO»

Oo0bekT uccaenoanusa — komnanus OO0 «JIEKTPOCEPBUC u Koy.

IIpeamMer uccae0BaHNA — CHUCTEMAa MEHEPKMEHTA KauecTBa U CTaHAAPTHI
cepun 1SO 9000.

Hear paGorbl: aHanu3 BHeApeHUs W (QYHKIMOHUPOBAHUS CHCTEMBI
MEHEDKMEHTa KadecTBa Ha Oase ctanmaptoB cepuu I1SO 9001:2009 ma mpumepe
komnannu OO0 «JIEKTPOCEPBUC u Ko», a Takxke OLEHKa pe3yJIbTaTOB
BHEIPEHUSI W MPEIJIOKEHUS MEPONPUITHH MO COBEPUICHCTBOBAHUIO CUCTEMBI
MEHE/I)KMEHTA KauecTBa B JAaHHOW OpraHU3alinH.

MeToabl ucCIeI0BAHUA. CUCTEMHBIA, CPAaBHUTEIIBHOTO AaHAIN3a, METOJbI
JOTMYECKOr0 aHalu3a M CHUHTEe3a, OO0OOIIEHMs, METOJbl COIMOJOTHYECKUX
UCCIIEIOBAaHUI:  aHaNu3  JOKYMEHTOB, HAOJIOJEHHE, MAacCOBBbIM  oOIpoc,
aHKETUPOBAHUE, METOJIbI TEOPUH YPHEKTUBHOCTH.

Copepkamuecss B JUIJIOMHONW  paOOTe  BBIBOJBI, TNPEIJIOKEHUS U
pPEKOMEHAAIMM MOTYT OBITh HCIOJB30BaHbl I MOBBIMICHUS S(PHEKTUBHOCTH
nesrenpHoctd komrnanuu OO0 «3JIEKTPOCEPBUC u Koy.

ABTOp palOOThl MOATBEPKAAET, YTO TMPUBEICHHBIH B HEW pacyeTHo-
aHAIMTUYECKUI Marepuan NpaBWIbHO M OOBEKTHUBHO OTPAXAET COCTOSIHUE
ucciaenyeMoro oObeKTa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYpPHBIX W APYTHX
VMCTOYHUKOB TEOPETHUYECKUE, METOJIOJIOTMYECKUE U METOJUYECKUE TOJIOKEHUS U
KOHIIETIIIUM COMTPOBOKIAIOTCSA CCHIIIKAMU HA UX aBTOPOB.

(moamuch CTyIeHTa)



PODEPAT

[Tpana 3msmrgae: 77 craponak, 27 tabmin, 12 mamronkay, 31 BeIKapeICTaHas
KpBIHIIA, 4 AanaTka.

OYHKIUIBIAHABAHHE MEHEJUDKEHTA AKACIII ISO 9001: 2009 HA
[MPBIKJIAZI3E TAA «9JIEKTPACOPBIC I KO»

A0'ekT nacaenaBanns — kammanis TAA «9JIEKTPACOPBIC i Koy.

IIpaamer nacjieqaBaHHsi — CICTOMa MEHEKMEHTY SKacCIll 1 CTaHAApTHI
cepsii [SO 9000.

MbTta mpanbl: aHajgi3  YKapaHeHHS 1  (YHKUBITHABaHHS  CICTAMBI
MEHEKMEHTY fKacill Ha 6a3e ctanaaprtay cepbii ISO 9001:2009 na mpeikianze
kammanii TAA «OJIEKTPACOPBIC 1 Ko», a Takcama alpHKa BBIHIKAY
VKapaHeHHs 1 TMpamaHoBbl MepampbleMcTBay Tla VJacKaHaleHHI CICTIMBI
MEHEKMEHTY AKacCIll ¥ 1a3eHai apradizalbli.

Meraapl fgaciaegaBaHHsi: CICTOMHBI, [apayHajlbHara aHajizy, MeETajbl
JariyHara a”amizy 1 CIHTA3y, alaryiJbHEHHS, MeETajbl CalblsUIariyHbIX
JacienaBaHHAY: aHaJli3 JaKyMeHTay, Ha3ipaHHe, MacaBhl albITAHHE, AaHKETAaBaHHE,
MeTaJIbl TI0PbI1 A(PEKTHIYHACII.

BbICHOBBI, MpanaHoBbl 1 pAKaMEHJalbll, SKis 3MAIIYarolula Y JbIIUIOMHAN
mpaibl, MOTYIlb OBIlb BBIKAPBICTAHBI JJISI MaBBINIAHHA 3(EKThIYHACI J3eHHACIIl
kamnanii TAA «3JIEKTPACOPBIC 1 Koy.

A¥Tap mpaiisl nauBgppKae , ITO MPbIBEA3EHBI ¥ €M pa3ilikoBa - aHATIThIYHBI
MaTAIPBISI MPaBUIbHA 1 a0'eKThIYHA aJUTIOCTPOYBae CTaH JocieaHara ab'ekra, a yce
3arma3bpluaHblsl 3 JITAPATYPHBIX 1 IHIIBIX KPBIHII TIAPITHIYHBISA, METAAaNariyHbIs 1
METaJbIUHBIS CTAHOBINIYA 1 KaHIPMIBI CYyMpaBa/pKaoIIa ClachbulkaMi Ha 1X

ayrapay.

(moarmic cTymIHTA)



ANNOTATION

The work contains: 77 pages, 27 tables, 12 figures, 31 sources used, 4
applications.

THE FUNCTIONING OF THE QUALITY MANAGEMENT ISO 9001:2009
LLC "ELECTROSERVICE & CO."

Object of research — company LLC "ELECTROSERVICE & Co.".

Subject of research — Quality Management System and ISO 9000
standards.

Objective: analysis of the introduction and functioning of a quality
management system based on the standards of 1ISO 9001: 2009 on the example of
the company LLC "ELECTROSERVICE & Co.", as well as the evaluation of the
introduction and suggestions of measures to improve the quality management
system in the organization.

Methods: systems, comparative analysis, methods of the logical analysis
and synthesis, generalization, method of sociological research: document analysis,
observation, mass survey, (questionnaire) poll, methods of effective theory.

Contained in the thesis work of the findings, suggestions and
recommendations can be used to improve the effectiveness of the company LLC
"ELECTROSERVICE & Co".

The author of the work confirms that computational and analytical material
presented in it correctly and objectively reproduces the picture of investigated
object, and all the theoretical, methodological and methodical positions and
concepts borrowed from literary and other sources are given references to their
authors.

(student’signature)



