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PEDEPAT

«Oco6ennocTy PyHKIHOHUPOBAHUS KyPOPTHOTo oTejs npumepe «Gold
Twins Suit Hotel», Ananus, Typuus»

Jumomuas pa6ora: 69 c., 5 ta6:., 10 puc., 3 mpwt., 33 ucTouyHUKA.

KmwueBbie caoBa: TYPUCTCKOE [IIPEAIIPUATHUE, KAYECTBO
YCIIVT, [IPOTPAMMA  JIOAJIBHOCTU  KIIMEHTOB, ONLINE-
BPOHUPOBAHMUE, [TPUBbIJIb.

Henab 1umioMHo# padoThl - U3y4eHHE OCOOEHHOCTEN (PYHKIMOHUPOBAHHUS
Y HaINpaBJICHUH ONTUMHU3ALUU JIEATEIbHOCTH KYPOPTHOM FOCTHHHMIIBI (Ha IpUMEpe
nerctytomiero otens «Gold Twins Suit Hotel»).

3agaum uMcciaegOBaHUSl - U3YYCHHE TEOPETUYECKHUX ACIEKTOB aHaJIA3a
NPEANPUATAA TOCTUHUYHOIO XO3SWCTBA; AHAIM3 XO3SMCTBEHHOW AEATEIBHOCTU
KypopTtHoil roctunuibl «Gold Twins Suit Hotel»; pa3paboraka pekoMeHauuu mno
NOBBIIIEHUIO 3P (HEKTUBHOCTH (yHKIHOHUpOBaHUs rocTuHHIbl «Gold Twins Suit
Hotel».

O0bexTom uccaenoanus - roctuauna «Gold Twins Suit Hotel», kypopt
Ananus, Typuus.

IIpeameroMm wucciienoBaHMs SBISIETCS pa3paboTKa pEKOMEHAAIMI 10
COBEPILIEHCTBOBAHMIO JACSTEIBHOCTA OPTraHU3ALINH.

Nudopmarmonnyto  06a3y  COCTaBIISIIOT  OTE€UECTBEHHAs, 3apyOekHas
auTeparypa U NyOJIMKalMh MO PaccMaTpPUBAEMOMl T€ME HUCCIENOBAaHUS, AAHHbIC
CTaTUCTUYECKUX  KOMHUTETOB, opunmanbHeie  caiitel  HamuoHanbHOTO
cTaTUcTHYeckoro komurtera Pecnyonuku benapych, MuHuctepcTBa KyiabTyphl U
typuszma Typuun.

[IpakTuueckass 3HauyUMOCTh paboThl. [lonmydeHHBIE B XOAE€ AMIUIOMHOM
paboThl aHATUTHYECKUE JaHHBIE, a TakXke pa3paOdOTaHHbIE MPEJIOKEHUS MOTYT
OBITh PEATM30BAHbl C LEJIBI0 MOBBIIMIEHUS KOHKYPEHTOCHOCOOHOCTH TOCTHUHHULIBI
«Gold Twins Suit Hotel».

ABTOp  AMIUIOMHOM  pabOThl  MOATBEPKIAET, YTO  MPUBEIACHHBIN
aHAIMTHUYECKUI Marepuan MpaBWIbHO M OOBEKTHUBHO OTPAXAET COCTOSIHHUE
UCCJIEIyeMOT0 Mpoliecca, a BCE 3aMMCTBOBAHHBIE M3 JMUTEPATYPHBIX M APYTHUX
VMCTOYHUKOB TEOPETHUYECKUE M METOAOJOTUYECKHE IMOJOXKEHUS W KOHUENIUU
COMPOBOXK/IAIOTCS CChUIKAMH HAa UX aBTOPOB.



PODEPAT

«AcabJiBacui QyHKIBbISTHABAHHS KYPOPTHATO aT3Jisl HA MPBIKJIaj13e
«Gold Twins Suit Hotel», Ananis, Typubis»

JlprmioMHast pabota: 68 c., 5 Tabm., 10 man., 3 maz., 33 KpbIHILEL.

Kmwuabisa caoBbl: TYPBICIIKAE TIPAAIIPBIEMCTBA, AKACILb
[MACJIVYT, [TPATPAMA JIAAJIBHACII KJIIEHTAY, ONLINE-
BPAHIPABAHHE, ITPBIBbITAK.

MbTa abinjioMHai padoThl - BRIByUdHHE acabiiBaciieid (yHKIBITHABAaHHS |
HakipyHKay  anTeiMi3ampll J3eWHAcIl KypopTHail racuiHimbl (Ha MPBIKIAN3e
n3erouara aTana «Gold Twins Suit Hotel»).

3agaubl gacjedaBaHHS - BBIBYUDHHE TIAPITHIUHBIX aCIEKTay aHaIi3y
IpaJnpelieMcTBAy TOCIIHIYHAW racmajapki; aHami3 racmajmapdaid J3eiHacll
kypoptHaii racuininel «Gold Twins Suit Hotel»; pacnpanoyka pakameHaanpli ma
NoBBIIPHHI A dekTeiyHachl ¢yHKbITHaBaHHS TacuiHinel «Gold Twins Suit
Hotel».

Al'ext nacaenaBanusi - raciiHina «Gold Twins Suit Hotel», xypopt
Anasis, Typupris.

IIpagmeram aaciienaBaHHs 3'syjsienua pacrpamnoyka pIKaMeHIAlbId Ia
ymackaHalbBaHHI A3eHHACI]l apraHi3aIrbii.

laapmanpritnyro 0azy ckiafarolb aWvbIHHAS, 3aMeXHas Jitaparypa |
nyOuikampll Ta pasrissgacMaid TOME Jlaciie[aBaHHS, MaJl3CHBIS CTaTBICTHIYHBIX
KaMiTaTay, adiupliiHbld caiTel HamplssHambHara CraThICTBIYHATa KaMiTATa
Pacry6nuiki benapyck, MiHicTapeTBa KYIbTYphI B TypbI3My TypiIisii.

IIpakThiyHasi 3HaYbIMacb PadOTbI. ATpPhIMaHbIA § XOJ3€ ABIIJIOMHAN
paboThl aHAITBIYHBIS JAJ3CHBISA, a TaKCaMa paclpalaBaHbls MPAaHOBbBl MOTYIIb
OBIIIb paajizaBaHbl 3 MATall MaBBIIIPHHSA KaHKYp3HTa3noabHacHl racuininsr «Gold
Twins Suit Hotel» .

Ayrap nplIoMHai pabOThI ManBsApIKae, INITO MPHIBEA3CHBI aHAJITBIYHBI
MaTAPBISUT TTpaBiibHA | a0'eKThIYHA a/UTIOCTPOYBAE CTaH Jaciieayara npamacy, a yce
3ama3bluaHbls 3 JITApaTYPHBIX | IHIIBIX KPBIHII TIAp3THIYHBIA | MeTalanariqHbIs
HaJIaXXd3HHI | KaHIPMIBI CYITpaBaHKAOIIIA CIIACKUTKAMU Ha IX ayTapay.



ABSTRACT

"The features of the functioning of the resort hotel on the example of« Gold
Twins Suit Hotel », Alanya, Turkey"

Thesis: 68 p, 5 tab., 10 fig., 3 app., 33 sources.

Keywords:  TOURISM  ENTERPRISE, SERVICE QUALITY,
CUSTOMER LOYALTY PROGRAMS, ONLINE-BOOKING, PROFIT.

The aim of the thesis - to study the features of the functioning and
direction for the optimization of the activity of the resort hotel (on the example of
«Gold Twins Suit Hotel»).

Objectives - to study the theoretical aspects of the analysis of hotel
enterprises; the analysis of economic activities of the resort hotel «Gold Twins Suit
Hotel»; to make recommendations for the improvement of the functioning of the
hotel «Gold Twins Suit Hotel».

The object of the study - the hotel «Gold Twins Suit Hotel», the resort of
Alanya, Turkey. The subject of the research is the development of
recommendations for the improvement of the organization.

The information base makes domestic, foreign literature
and publications in the field of the research, data statistical committees, the official
website of the National Statistics Committee of Belarus, the Ministry of Culture
and Tourism of Turkey.

The practical significance of the work. The analitical data and
developed proposals can be implemented to improve the competitiveness of the
hotel «Gold Twins Suit Hotel».

The author of the thesis confirms that the analytical material
correctly and objectively reflects the state of the test process, and all borrowed
from literature and other sources of theoretical and methodological principles and
concepts are accompanied by references to their authors.



