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PE®EPAT

KannunoBckas AnnHa AHATOJIBEBHA
«HHOBaIMU B pa3BUTHH FOCTUHUYHON HHIycTpuu Pecy6muku benapyce (Ha
npumepe otenst Peneccanc-MuHCK)»

Jlummomuasi paboTa COCTOUT U3 3aJaHUsl Ha AUILIOMHYIO pa0boTy, OTJIaBICHHUS,
pedepara TUIUIOMHOW pabOThl, BBEACHMS, TPEX TIJaB, 3aKIIOYCHUS U CIIMCKa
WCIIOJIb30BAaHHBIX HCTOYHHUKOB.

OO6muit 06beM padboTel — 80 cTpaHUIl, B TOM YHCIIE 27 PUCYHKOB U AUATPAMM,
12 Tabmuu, 3 mnpunoxenuss. CHUCOK HCIONb3YEMBIX HCTOYHHKOB 3aHHMaeT 4
CTpaHHMIIBI ¥ BKIItOYaeT 51 MCTOYHHMK MHGOPMAIIHH.

Kmouessie cmoBa: HWHHOBALIMKM, HOBIIECTBA, TI'OCTHUHHIIA,
JIOAJIbHOCTD, DODEKTUBHOCTD, TEXHOJIOI'H, PASBUTHUE.

OOBEKTOM  MCCIEOBAaHUSA  SIBJISIETCS MHHOBAallMUOHHBIE TEXHOJIOTMM B
TOCTUHMYHOM cepBuce. Llenpto paboThl SBISETCA aHAIW3 M IPOTHO3UPOBAHME
WHHOBAI[MOHHBIX MEPOIIPUATHN B TOCTHHHUIIE «PeHneccancy r. MuHCKa.

Jlnst TOCTMXKEHUsI TIOCTABJIICHHOM I€IM HEOOXOJIUMO PEIIUTh CIEAYIOIINE
3aJlayu: PACKPBITh TEOPETHUECKHE ACIEKThl MHHOBAIIMOHHOW JEATEIBLHOCTH B cdepe
TOCTENPUUMCTBA; OXapaKTEPU30BaTh OCOOEHHOCTH (POPMHUPOBAHUS MHHOBALIMOHHBIX
TEXHOJIOTUH B rocTuHHUIE «Peneccancey.

B umccnenoBaHny NpUMEHSAIOTCS METOJ ONMMCAaHWA M METOJ aHAJIN3a, KOTOPBIE
MO3BOJISIT B IIOJIHOM OOBEME paCCMOTPETh W OXapaKTEPU30BATh T'OCTUHUYHOE
MPEANPUATHE U €70 UHHOBALIMOHHYIO IESITEIbHOCTb.

Haydnast HOBU3Ha JUIUIOMHOM paOOThl COCTOUT B pa3padOTKE MNPAKTUUYECKUX
PEKOMEHAAIMA 1[0  COBEPLICHCTBOBAHWIO  YIPABICHUS  WHHOBALIMOHHBIMU
IpOIlECCaMM  Ha MpeanpusaTthd. [IpakTudeckass 3HAYMMOCTh 3aKJIIOYAETCA B
BO3MOYKHOCTH HCIOJIb30BaHUSI MATE€pPUAIOB JAHHOW pabOThl MpH YNpaBlIEHUU
WHHOBAIUSIMHA B TOCTUHUIE «PeHeccancy.

ABTOp AMIIIOMHOM paOOThI MOATBEPKIAET, YTO NMPUBEJICHHBIN B HEW MaTepuan
NpaBUIbHO M OOBEKTHUBHO OTPAXAET COCTOSIHHME UCCIEeAyeMOil TeMbl, a BCe
3aMMCTBOBAHHBIE M3 JMTEPATYpHBIX M JPYTHUX HCTOYHUKOB  TEOPETUYECKUE H
METOIOJIOTUYECKHUE MOJIOKEHUS U KOHILENIMHA CONMPOBOXKAAKOTCA CChUIKAMU Ha MX
aBTOPOB.



PE®EPAT

Kaninoyckas Anina AHatonbeyHa
«InaBarpri ¥ pasBii racuinigHaii ingyctpsii PacmyOmiki benapycs (Ha
npbIkiaa3e ratas Panecanc-MiHCk)»

JlpImioMHast paboTa CckiIanaemia 3 3aJaHHsl Ha ABIUIOMHYIO paboTy, 3MecCTy,
padepata AbUIOMHAN paboOTHI, YBOA3IH, TPOX TJIay, B3aKIIOUdHHSA 1 CITCY
BBIKAPBICTAHBIX KPBIHIII.

ArynbHbl a0’ém paboTsl — 80 cTapoHak, y ThIM JIiKy 27 MalIOHKaY 1 Jblsrpam,
12 tab6min, 3 magatki. Cric BEIKAPBICTAHBIX KPBIHII 3aiiMae 4 cTapoHKi 1 ykimrodae 51
KPBIHIITY.

Kmouaseis  cmoesl:  IHBAIIBII, HOBAVBSJI3EHHI, TACIHILIA,
JIASJIBHACIb, D®EKTBIYHACIIb, TOXHAJIOTI'II, PA3BIIILIE.

AOQ’ekTaM JaciieiBaHHs 3’ AYIISIONIA 1HABALBIMHBIS TAXHAIOTI1 ¥ TaCI[iHIYHBIM
copBice. Mpraii paboThl 3’gymselniia aHadi3 1 TMparHa3BaHHE 1HABAIBIMHBIX
MepanpbleMCcTBay y racuiHinbl «Panecancy r. MiHcka.

JIns nacsarHeHHs nacTayjieHal MAThbl HeaOXOJHa BBIPALIbIb HACTYIHbISA
3a/laybl. PACKpBIb TIAPITHIUHBIS AacleKThl 1HaBalbliiHAl [a3edHacul y cdepsl
raciiHHaclll; axapakT3pbi3aBalb  acaliiBacul  (apmipaBaHHS  1HaBallbIMHBIX
TIXHAJIOTIH y raciiHiubl «PaHEcaHcy.

VY nacneaBaHHI NPBIMSAHSIONIA METAJ amiCaHHS 1 MeTaj aHami3y, sKis
Ja3BOJISIIL Y TOYHBIM ab’éMe pasrieAsellb 1 axapakTipbl3aBallb TaclliHIYHAe
MpajANpbIEMCTBA 1 IT0 1HABALBIMHYIO 3€MHACIIb.

HaBykoBasi HaBi3Ha JABIIJIOMHA pabOThl 3akioyaenua Yy pacrnpanoyibl
MPaKTBIYHBIX pAKaMEHJalbld MMa YJackaHaldbBaHHI KipaBaHHS 1HABalBIMHBIMI
npaipcami Ha npaanpseieMcTBe. [IpakTeluHae 3HAUSHHE 3aKIHOYaela ¥ MardybiMaciii
BBIKAPBICTAHHS MAT3pbIsUIay JaA3€Hail mpambsl Opbl KipaBaHHI 1HABaLBIsAMI Y
raciiHiusl «PaHecaHcy.

A¥Tap OBIIUIOMHA paboThl MauBSpIXKae, IITO MPBIBEA3EHBI ¥ €l MaTIPbIsI
npaBUiHA 1 a0'eKThIYHA aJUIIOCTPOYBae CTaH Jaciie/lHail TOMbI, a Yce 3ama3bluaHbls 3
JITapaTypHBIX 1 IHIIBIX KPBIHII] TIAPITHIYHBISA 1 METaJallariuyHbIsl TajaXd HHI 1
KaHIPIIBI CylpaBajKarolliia crachblikaMmi Ha 1X ayTapay.



ABSTRACT

Kalinovskaya Alina
«Innovations in the development of the hospitality industry of the Republic of
Belarus (On the example of Renaissance Hotel Minsk)»

Diploma work consists of 80 pages, 27 figures and diagrams, 12 tables, 3
appendices and 65 used sources.

Keywords: INNOVATIONS, HOTEL, LOYALTY, EFFICIENCY,
TECHNOLOGIES, DEVELOPMENT.

Research object: innovation technologies in hotel service.

Purpose of the work: analysis of innovation activities in the Renaissance Hotel.
To achieve this objective it is necessary to solve the following tasks: to reveal the
theoretical aspects of innovation activities in the field of hospitality; characterize the
features of the formation of innovative technologies in the hotel "Renaissance".

Methods of research: scientific method, generalized method, comparative
method.

The results of the research allow to make recommendations to improve the
management of innovation processes in the enterprise. The practical significance is
the ability to use the materials of this work in the management of innovation in the
hotel "Renaissance".

The author of the diploma work confirms that the material of this diploma
work correctly and objectively reflects the state of investigated topic, and all
theoretical and methodological principles and concepts borrowed from literature and
other sources are accompanied to their authors.



