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PE®EPAT

JumiomHast padora: crpaHuil — 66, B TOM yucjie WumrocTpanuii — 29,
Tabnui — 3, oubmmorpaduaeckuii Cnucok — 21 HCTOYHUKOB.

KarouyeBble cClloBa: KOMMYHHKAIUS, CHHXPOHHAs  KOMMYHHKAIIHS,
UHPOPMAITMOHHO-KOMMYHHUKATUBHBIE TEXHOJIOTHH, MPOIIECC OOYICHHSI, yJdarnuecs,
MIPETOIaBaTEIIH.

OO0BbeKTOM HCCIIEAOBAHUS SBISIFOTCS WH(POPMAIMOHHO-KOMMYHUKATHBHBIC
TEXHOJIOTHH B MPOIIECCE U3YUCHHSI HHOCTPAHHOTO SI3BIKA.

Heap aumnoMHON paboThl — ompenenuth 3((HEKTUBHOCTh NMPUMEHEHUS
IpOrpaMM U CEPBUCOB JIJIsl OpraHU3aIlii CHHXPOHHON KOMMYHHUKAIIMH B TIPOIECCE
U3YYCHUST MHOCTPAHHOTO SI3bIKA.

B xome BBIMONHEHHWS JUIUIOMHOW  pabOThl  OBUTH  PacCMOTPEHBI
TEOPETUYECKHE OCHOBBI NPUMEHEHHSI KOMIIBIOTEPHBIX TEXHOJOTHMH B TIpoliecce
W3YYCHUS MHOCTPAHHBIX S3BIKOB M MPAKTHYECKOE MPUMEHEHHE mporpaMM Skype,
Viber, WhatsApp, Google Hangouts u Microsoft Lync 2010 Attendee, onnaiin
CEPBHUCOB IS TIPOBEICHUS BeO-KOHGEPEHITMI B KAauyeCTBE CPEICTB OPTaHU3AIUN
CUHXPOHHOW KOMMYHHKAITUH, a TAKXKE CACJIaH CPABHUTEIHHBIA aHATIU3 TPOTPaAMM.

ABTOp paboOTHI MOATBEPXKIACT, YTO MPHUBEACHHBIH B HEH pacueTHO-
AHATMTHYECKUI MaTepuan TPaBHIBHO W OOBEKTUBHO OTPaKaeT COCTOSHUC
UCCIIEyeMOTO TpoIlecca, a BCE 3aMMCTBOBAHHBIC W3 JIMTEPATYPHBIX H JPYTHX
UCTOYHUKOB TCOPETUYECCKUE, METOIOJIOTHIYCCKUE M METOJINYCCKUE TTOJOXKEHUS U

KOHOCIIOHUU COIMPOBOXKAAKOTCS CCbIJIKAMU Ha UX aBTOPOB.



PODEPAT

JAbimioMHasi padora: ctapoHak — 65, y TbIM JIKy UmtocTpanblii — 29,
Tabuin — 3, 016misirpadiuHbl COYHIK — 21 KpbIHILIA.

KaouaBpisi  CJIOBBI:  KaMyHIKallbls,  CIHXpOHHas  KaMyHIKaIlbld,
iH(apmaIpliiHa—KaMyHIKaTBIVHBISL ~ TIXHAJOT1l, IIpaldC HaBy4YaHHs, BYy4YaHb,
BBIKJIQTIBIK.

AO’eKkTaM  JBIIUIOMHAM  paboOThl  3’sAyisenia Mpamdc  CTBaApIHHS
IapajenbHbIX KOPIycay TIKCTAY.

MbdTa abIIVIOMHAll paGoThl — BBI3HAYBIL A(EKTHIYHACHH Y>KbIBAaHHS
mparpam capBicay JJis apraHizaiibli CIHXpOHHal KaMyHIKallbll Maqyac BbIBYUSHHS
3aMeXKHal MOBBI.

[Tagyac BbIKaHAHHS JBITUIOMHAN TMpaibl ObUTl pas3riie/HKaHbl TIAPITHIYHBIS
ACHOBBI Y>KbIBaHHS KaMITyTapHBIX TIXHAJIOTIH Magyac BHIBYUIHHS 3aMEKHBIX MOY
1 mpakThIuHae ykbpiBaHHe nparpamMm SKype, Viber, WhatsApp, Google Hangouts 1
Microsoft Lync 2010 Attendee, anmaitn copBicay aias TpaBsAiA3eHHS B30-
KaH(pEp3HIBIA Yy SKacll CpOAKay apraHizalbli CIHXpOHHAWd KaMyHIKallbll, a TaK
cama 3po0JIeHbI TapayHaIbHBI aHAJTI3 TTPaHPaM.

A¥yTtap paloThl mamBspIKae, IITO MPBIBEA3EHBI Pa3IiKOBa-aHATITHIYHbI
MaTIPbIAN JakiazHa 1 ab’eKThIyHA aaIloCTpOyBae CTAHOBIIIYA MpaLdCy, SKi
nmacienBaenia. A Takcama IITO Yce 3ama3bluaHbls 3 010miarpadiuyHbIX KpPBIHII
TIAPBITBIUHBISA, METaJalariuHbls 1 METAAblUHbIA TadaXdHHI 1 KaHIPIIbI

CynpaBajpkarolliia CracbuUIkaMmi Ha iX ayTapay.



ABSTRACT

The diploma paper: pages — 65, including illustrations — 29, tables — 3,
references — 21 sources.

Key words: communication, synchronous communication, information and
communication technologies, the learning process, students and teachers.

The object of the given diploma paper information and communication
technologies in the process of learning a foreign language.

The purpose of the diploma paper is to determine the effectiveness of
programs and services for the organization of synchronous communication in the
process of learning a foreign language.

While working on the diploma paper there was conducted an investigation
concerning the theoretical bases of the use of computer technology in the process
of foreign languages learning and the practical application of the programs Skype,
Viber, WhatsApp, Google Hangouts and Microsoft Lync 2010 Attendee, and some
online services for web conferencing as a means of organizing the synchronous
communication. Then the comparative analysis of programs was carried out.

The author of the thesis confirms that the settlement and analytical material given
in it correctly and objectively reflects a condition of the studied process, and all
theoretical, methodological and methodical provisions and concepts borrowed

from literary and other sources are followed by links to their authors.



