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PE®EPAT

«CoBepIIIEHCTBOBAHUE MEXAHU3MOB IIPEAOCTABICHHUS JIEKTPOHHBIX
roCcy/IapCcTBeHHBIX yciyT B Pecriyonuke benapycs (Ha mpumepe Exnnnoro
nopTasa)»

JumiomHas padora: 55 c., 8 puc., 25 ucroynuk, 15 npun.

Kmouessie cioa: TOCYJIAPCTBEHHBIE YCJIVTU, EJUHBIM
ITOPTAJI, UKT, SJIEKTPOHHOE ITPABUTEJIBCTBO.

Hean uccaenoBanms: pa3padoTKa METOJOB COBEPIICHCTBOBAHUS
IPeI0CTABICHUS 3JEKTPOHHBIX [0CcynapcTBeHHbIX yciyr B Pecriyonuke
benapyces Ha npumepe EauHoro noprana.

OO0BbeKT nccjIeI0BaHUA: CTENIEHb PA3BUTHS 3JIEKTPOHHOTO
nmpaBUTENIbCTBA B PecmyOnuke bemapyce.

MeTtoabl uccie10BaHMs: CTATUCTUYECKUI aHAIN3, 103a0MIINTH aHAIIN3,
CpPaBHUTEIIbHBINA AHAJIN3.

IHosy4yeHHbIe pe3yabTaTbl M HX HOBU3HA: IIPEIJIOKEHBI KOHKPETHBIE
PEKOMEHIALNY 0 COBEPUIEHCTBOBaHNIO EnnHoro noprana PecnyOnvku
benapycs, paspaboTanbl METOIBI aHATTN3a YKOHOMHYECKOU d()PEKTUBHOCTH
NOPTAJIOB MO NPEIOCTABIEHUIO JIEKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT.

00J1acTh BO3MOKHOTO MPAKTHYECKOT0 MPUMEHEHHU: BOBMOXHOCTb
NOBBILIEHUS 3PPEeKTUBHOCTH PaboThl EnrHOrO noprana ¢ ueibio
COBEPLIEHCTBOBAHUS MEXAHU3MOB MPEIOCTABIEHHUS JIEKTPOHHBIX
rOCyIapCTBEHHBIX yciyr B Pecriybnuke benapyces.

ABTOp pabOTHI NOATBEPKIAET, YTO MIPUBEACHHBIN B HEM pacueTHO-
aHAJMTUYECKUIN MaTepual MPaBUiIbHO U OOBEKTUBHO OTPAXKAET COCTOSTHUE
HCCIIEAYEMOTO IPOLIECCA, & BCE 3aMMCTBOBAHHBIE U3 JINTEPATYPHBIX U IPYTHUX
MCTOYHUKOB TEOPETUYECKUE, METOIOJIOTHUYECKUE U METOTUUECKHE TOJIOKEHUS
Y KOHLEMIUU CONPOBOKIAIOTCS CCHIJIKAMU HA UX aBTOPOB.

(moamUCh CTyACHTA)



PE®EPAT

«YaackaHalleHHE MeXaH13May MpagacTayIeHHs JEKTPOHHBIX I35pKayHbBIX
nacnyr y Pacnyomninst bemapych (Ha npbikiiaa3e A3iHara napraia)»

JpimiomHas mipana: 55 c., 8 main., 25 kpeiHiua, 15 npsutiy .

Ki1ro4aBbisi CJ10BBI: JI3APXKAVYHBIS ITACJTIYTT, AJ3IHBI TTIAPTAJ,
IKT, SJIEKTPOHHbI YPA/I.

MbTa naciiefaBaHHs: pacIpanoyka MeTajaay yIacKaHAJICHHS
npajacTayieHHs IEKTPOHHBIX A3ApKayHBIX naciayr y Pacnyomiuel benapych
Ha MpbIKIaa3e A31Hail maprania.

AO0'eKT JacjiefaBaHHA: CTYIICHb Pa3BIlLs dJIEKTPOHHAra ypaaa ¥
Pacny6miner benapycs.

Metaapl gacjaeqaBaHHA: CTAaTBICTHIYHEI aHAJII3, 03201111 aHali3,
napayHaJIbHbI aHall3.

ATpbIMaHbIs BBIHIKI 1 IX HaBi3HA: NparlaHaBaHbl KAHKPITHBIA
pAKaMeH/1allbll Ma YiackaHaneHHl Aj3inai naprana Pacryomiki benapyce,
pacrpaliaBaHbl METa bl aHAITI3Yy dKaHaMI4Hal 2EeKThIYHACI] apTaiay na
npajacTayaeHHI AIEKTPOHHBIX A3APKAYHBIX TACTYT.

BoOsacupb MarybiMara NpakTbIYHATa NPbIMSIHEHHS: Mar4ybiMacib
NaBBIIIPHHS 3QEKThIYHACI Tpalsl A/131Hal mapTana 3 M3Tal yJacKaHaJICHHS
MeXaHi3May npajacTayaeHHs AIEKTPOHHBIX A3APHKAYHBIX NACIyr y PacmyOminbl
benapycs.

A¥Tap npaipl manuBsipKae, mTo IPbIBEI3EHBI ¥ € pa3iTikoBa-
aHaJIITBIYHBI
MaTIPBISI IpaBUIbHA 1 a0'e€KTHIVHA aJTIOCTPOYBAe CTaH JOCJeaHara mparpcy, a
yce 3ama3bpluanbls 3 JITapaTypPHBIX 1 IHIIBIX KPBIHIL T3APITHIYHbIA,
METaAJIaruyHbIA 1 METAIBIYHBIS TAJaX HHI 1 KAHIPIIIBI CyNpaBapKaroiia
CrachbUIKaMi Ha 1X ayTapay.

( mopmic CTy/I3HTA )



ANNOTATION

"Improvement of mechanisms of e-government services in the Republic of
Belarus (for example, the Unified portal)"

Thesis: 55 p. 8 fig., 25 spring, 15 ad;.

Keywords: PUBLIC SERVICES, UNIFIED PORTAL, ICT, E-
GOVERMENT.

Objective: to develop methods of improving the provision of electronic
public services in the Republic of Belarus on the example of a single portal.

Object of research: the degree of development of e-government in the
Republic of Belarus.

Methods: Statistical analysis, usability analysis, comparative analysis.

The results obtained and their novelty: specific recommendations for
improving the Unified portal of the Republic of Belarus, developed methods of
cost-benefit analysis of portals to provide electronic public services.

Realm of the possible practical applications: the possibility of
increasing the effectiveness of the Unified portal with the aim of improving the
mechanisms of electronic public services in the Republic of Belarus.

Copyright work confirms that resulted in it cash-analytical material
correctly and objectively reflects the state of the process under investigation,
and all borrowed from the literature and other sources of theoretical and
methodological terms and concepts are accompanied by references to their
authors.

(student's signature)



