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PEOPEPAT

«AHanmu3 1 oueHKa 3(phEeKTUBHOCTU MPEJOCTABIECHUS JIEKTPOHHBIX

rOCyJJlapCTBEHHBIX YCJIYT rpakjilaHaMm, Ou3Hecy u ooiecTBy B Pecny6nmke benapycb»
JunniomHast pabora: 62 c., S puc., 40 UCTOYHUKOB, 6 TIpuUI.

Kmrouessle ciosa: DJIEKTPOHHBIE 'OCY JAPCTBEHHBIE YCIIYTU,
SPPEKTUBHOCTD 2JIEKTPOHHLIX YCIIYT, JIEKTPOHHOE
[MPABUTEJICTBO, BEB-AHAJIMTHUKA.

Ienb ucciienoBanus: U3yunTh KpuTepuu U pakTopbl 3PPEKTUBHOCTHU 3TEKTPOHHBIX
rOCYJJapCTBEHHBIX YCIYT U pazpadoTaTh METOJ aHan3a 3P(PEeKTUBHOCTH

MMPEAOCTABJICHUA JICKTPOHHLIX YCJIYT HA OCHOBC MHCTPYMCHTA MHTCPHCT-AHAJIMTUKHA.

O0BeKT HUCCJIEN0BAHUSA: TOCYJAPCTBCHHBIC CaﬁTbI, IMPEHOCTaBJIAOIINUC SJICKTPOHHBIC

YCJIyTU FPakKjjaHaM U OU3HECYy.

MeTtoppl ucciieqoBaHusi: NOAPOOHbIN aHATIM3 KPUTEPUEB U (DAKTOPOB
3(pPEKTUBHOCTU NMPEIOCTABICHUS SJIEKTPOHHBIX TOCYJAPCTBEHHBIX YCIYT,

CpaBHI/ITCJIbeIfl AHAJIM3 MOPTAJIOB, IPEAOCTABIIIIOIINX JJICKTPOHHLIC YCIIYTI'U.

HO.TIy‘IeHHI)Ie pe3yabTaTbl U KX HOBU3HA: NIPC/JIOKEH METO/] aHAJIM3a
Sq)(beKTI/IBHOCTI/I rocynmapCTBCHHBIX CalTOB MO MpeaoOCTABJICHUIO JJICKTPOHHLIX YCJIYT

Ha OCHOBC UCTNIOJIb30OBaHUS MHTCPHCT-aHAJIMTUKA

O061acTh BO3MOXKHOIO MPAKTUYIECCKOro IPUMEHECHUA: BO3BMOXKHOCTb
HCIIOJIb30BAHMS MPEAJIOKEHHOIO METO/Ja OLICHKNA 3(1)(1)CKTI/IBHOCTI/I Ha OCHOBEC
HMHTCPHCT-aHAJIIMTUKHU JIS1 ITIOBBIICHUSA KA4CCTBA IPEJOCTABJICHUSA SJICKTPOHHBIX

YCJIyT FOCY/IapCTBOM IpasjiaHaM, OM3HECY U OOLIECTBY .



PEOPEPAT

«AHami3 1 agaHKa 3(peKThIYHAC] NEKTPOHHBIX J3SP>KAYHbIX NACIyT FpaMaji3siHaM,

013Hecy 1 rpamaicTBy ¥ PacnyOuike benapycb»
[unnomuas npaua: 62 c., 5 mai., 40 KpbiHil, 6 TpbLUI.

Kmouassis ciossr: DJIEKTPOHHBIS N39PXKA YHbBIS ITACITYTI,
SPEKTBIYHACLH SJIEKTPOHHBIX ITACIIYT, JIEKTPOHHBI YPAJI, BOB-
AHAIJIITBIKA.

MbaTa paciaenBaHHs: BbIBYYbILb KPbITAPbI 1 (hakTapbl 3(peKThIYHACL] JIEKTPOHHBIX
IB3sIp>KAyHbIX MACHyT 1 pacrpanaBalb METaJ] aHasli3y 9(peKThIYHACL NPajlacTayJIeHHS

3JIEKTPOHHBIX NACIYT HA ACHOBE IHCTPYMEHTA IHTIPH3T-aHAMITHIKI.

AQ’eKT gaciegaBaHHs: 135ip>XKayHbIS CAlThI, SIKisl MPAJCTAYISIOUb JIEKTPOHHbBIS

nacjyri rpamMai3sHam i Oi13HaCy.

MeTtanpl nacjaenBaHHs: napads3HbI aHANI3 KPbITIPbIY 1 hakTapay apeKThIyHACH]
npajiacTayaeHHs 3JEKTPOHHbIX I3sPKayHbIX MACyT, MapayHaIbHbI aHAJI3 napTanay,

SK1Sl NPAJICTAYJISIIOLb 3JIEKTPOHHBISI TACIIYTI.

ATpbIMaHbIs BbIHIKI i iX HaBi3HA: NpanaHaBaHbl METAJl aHAJ3y 3(PEKThIYHACL]
I3sIpKayHbIX cailTay Ma MpajacTaysieHHi 3JIEKTPOHHbBIX MACayr Ha AaCHOBE

BbIKAPBICTAHHS IHT3PHAT-AHAJITHIKI.

Bo6aacups MarybiMara nNpakThIYHAra NpbIMsIHEHHSI: MardybIMaclb BbIKAPBICTAHHS
npanaHaBaHara MeTajy alpHKi 3(peKThIYHACII Ha aCHOBE 1HTIPHAT-aHATITHIKI JI1s1
NaBBIISHHS SIKACIi MPajlacTayJIeHHs 3JIEKTPOHHBIX MACYT A3sp3KaBaii rpaMaji3sitHam

1 613H3CY.



ANNOTATION

«Anlysis of effectivness of public online services for citizens, business and society»
Thesis: 62 p., 5 fig., 40 sources, 6 ad;.

Keywords: ONLINE PUBLIC SERVICES, ONLINE SERVICES EFFECTIVNESS,
ELECTRONIC GOVERNMENT, WEB-ANALYTICS.

Objective: to study factors of online public services efficiency and to develop

a method for measuring online services efficiency using web-analytics services.

Object of research: government websites that provide online services for citizens

and business.

Methods: detailed analysis of factors that determine efficiency of online public

services, comparative analysis of government websites providing online services.

The rusults obtained and their novelty: method of assessment of efficiency
of government websites that provide online public services using web-analytics was

proposed.

Real of the possible practical applications: possibility of measuring efficiency
of government websites providing online public services using web-analytics for

improving quality of online public services for citizens, business, and society.



