PE®EPAT
JIlykbsiHunk MapuHa AJleKCaHJApPOBHA
Opranusauus padoThl ¢ 00palIeHUSIMM I'PAKIAH B YHUTAPHOM
npeanpusaTuu «/KujJIMiHoe peMOHTHO-IKCILIYaTAMOHHOE 00beIUHECHHUE
Coserckoro paiiona ropoga MuHcka»

KitoueBble cnoBa: oOpamieHue, TOCYyAapCTBEHHBbIH OpraH, 3asiBUTENb,
CoBeTrckuil pailoH, KUIUIIIHO-KOMMYHaJIBHOE X035MCTBO, paboTa ¢ oOpalieHusIMu
IpaXJaH, >KWIMIIHOE PEMOHTHO-3KCIUTyaTalMOHHOE OOBbEIWHEHUE, OTAEN IO
paboTe ¢ oOpalleHUsIMU TpaXKJaH M HOPUAMYECKUX JIMI], *Kajoba, mpaBO Ha
oOpailieHue.

AKTYyaJbHOCTh TEMbI 3aKJIFOYAETCS B JIBYX aCleKTaxX: BO-NEPBBIX, YUACTHUE B
pELIeHMH BONPOCOB >KU3HEAESTENIbHOCTH HACEJEHUsl I03BOJISIET O0ECIeUUTh
JETUTUMHOCTh TOCYAApCTBEHHOW BJIACTH, TapaHTUIO COOJIOJIEHUS 3aKOHHOCTH.
Bo-BTophiX, Hamuuue oOOpaTHOM  CBsSI3U, KOTOpas JlaeéT  BO3MOXXHOCTh
KOPPEKTUPOBATh BHYTPEHHIOI TMOJUTUKY TOCYJapCTBA, COBEPLICHCTBOBATH
3aKOHOJATENbCTBO, PETYIUPYIOIIEE pa3audHblie chephl )KU3HU CTPAHBI.

OOBeKT ucciaeaoBaHus: OOLIECTBEHHBIEC OTHOIICHUS B BUJIE OOpaIlleHUH, KaK
peanu3auus KOHCTUTYLIMOHHOrO mpasa. IIpenmer uccrienoBaHusi: HOPMaTHUBHO-
npaBoBas  perjamMeHTanus  (QyHKIHMOHUPOBAHUS  B3aUMOJCHCTBUS  MEXKIY
rPaXJIaHUHOM U OTJICJIbHBIM YUPEKICHUEM.

JluruioMHast paboTa BBINOJHEHA C MPUMEHEHUEM pa3JIMYHBIX METOJOB
UCCJIEIOBAHMS: OOUIEHAYYHbIX — HCTOPUYECKOro, (POpMaibHO-TOTHYECKOTO,
JUATIEKTUYECKOT0, aHAJIMTUYECKOI0, a TAaK)K€ YAaCTHOHAYYHBIX — CPaBHUTEIbHO-
IPaBOBOro, POPMaIBLHO-IOPUINYECKOT0, KOHKPETHO-COLIMOJIOTUYECKOTO U APYTHX.

Llenp paboTbl — ONpeAeNuTh BOBMOXKXHOCTH COBEPIICHCTBOBAHUS palbOTHI C
oOpalleHUsIMU TpakJaH B OEJIOPYCCKUX TOCYAAPCTBEHHBIX YUPEKIECHUAX Ha
IpUMEPE YHUTAPHOrO MNpeanpusTus <« KUIuuiHoe peMOHTHO-3KCILTyaTalMOHHOE
oobenuHenne CoBeTCKOro paitona ropojaa MuHckay.

3amaun:

- 0XapakTepU30BaTh OCHOBHbIE HCTOYHUKH MU JUTEpATypy IO TEME
oOpalieHuil rpaxaas;

- paccMoTpeTh BUABL, (POPMBI U Ki1accupUKaIMIO OOpalieHui rpaxkaaH;

- BBISIBUTb OCOOEHHOCTHM paboOThl ¢ OOpalleHHs MU TpaxIaH B
YHUTAPHOM PEANPUATHN «KunuugHoe PEMOHTHO-IKCILTyaTallMOHHOE
oobenuHeHue CoBeTCKOro paiiona ropoja MuHckay;

- IPEAJIOKUTh IYTH COBEPIICHCTBOBAHMS PalbOTHl € OOpalleHUsIMU
rpakJaH B YHUTAPHOM NIpeanpusatun «KuiaumHoe peMOHTHO-3KCILTyaTallMOHHOE
oobenuHenue CoBeTCKOro paiiona ropojaa MuHckay.

B xone wuccienoBaHus ObUIM clieJaHbl OCHOBHBIE BBIBOJBI: TIIATEIbHOE



M3YyUYE€HHE HOPMATHUBHO-NPABOBON 0a3bl U €€ 4YeTKOoe COOJII0JCHUE, BHEIpPEHUE
OTIEPaTUBHBIX CUCTEM, PETYJISIPHOE OOCYXJACHUE M aHAJIU3 MPOBOJAMMON pabOThI,
NPUHATHE MEp MO YHPEXKIACHUI0O HEOOOCHOBAaHHBIX OOpAIllCeHWH, peryispHas u
CBOEBpeMeHHass uHpopMaTu3alus OOIIecTBa IOCIMOCOOCTBYET TOMY, YTOOBI
clenaTh JIOCTOMHOM JKM3Hb HaIlllMX TpaxKiaH Ha COOJIIOJIEHHWE UX MpaB, CBOOO U
3aKOHHBIX UHTEPECOB.



PODEPAT
Jyk’ssHubIk MapbiHa AJIsIKCAaHApPayHa
Aprasizanpis npansl ca 38apoTaMi rpaMaja3siH y YHITApHBIM
npaanpsieMcTBe «KblLIéBae pAMOHTHA-IKCILIyaTalbliiHAe 20 AIHAHHE
Cagenkara paéna ropaga Mincka»

KitouaBbig CIIOBBI: 3BapoT, A3SApKayHbl opraH, 3asyHik, CaBeuki paéH,
KbULIEBAa-KaMyHaJbHasl racrajapka, rnpama ca 3BapoTami rpamaj3siH, KbULIEBae
paMOHTHa-3KCIUTyaTalbliiHae al'saHaHHe, ajaJ3es] Ma Mpaubl ca 3BapoTami
rpamMaj3siH 1 IOpBILABIYHBIX aco0, cKapra, rpaBa Ha 3Bapor.

AKTyanbHaclb T3MBbI 3aKJIIOYaCIa ¥ ABYX ACHEKTax: Ma-nepiiae, ya3ena y
paldHHI TBITAHHAY KBIIISI3EHHACIII HACENbHIITBA Ja3Bajise 3a0sCreyblllb
JeTiThIMHACLD A3Sp:KayHail yliaJbl, TapaHThIIO 3axaBaHHA 3akoHHacIl. [la-gpyroe,
HasyHACcCUp 3BapOTHAil CyBA3l, fKas Jae MardbIMaclp KapdKTaBallb YHYTPaHYIO
NaNITBIKY J35p’KaBbl, yJAacKaHaJbBallb 3aKAHANAYCTBA, SKOE PATYJIOE€ PO3HbIA
cepsl KBILII KpaiHbl.

AG'exkT nacienaBaHHS: TpaMajcKis aJHOCIHBI ¥ BBITVIAN3E 3BapoTay, SK
prani3alblsl KaHCTHITyLbIiHara mnpasa. l[IpaagMer pnacinenaBaHHs: HapMaTblyHa-
npaBaBas  pAIVIAMEHTALbIs (yHKUBITHABaHHS ~ y3aeMaJ3€sHHS  HaMDK
rpaMaj3siHiHaM 1 acoOHail ycTaHOBaM.

JlpiyioMHas mpana BbIKaHaHA 3 YXKBIBAHHEM  PO3HBIX — MeTajay
Jacie/laBaHHs:  aryJibHaHaBYKOBBIX — TicTapblyHara, (apmajibHa-JiarigyHara,
JbISUIEKThIYHATA, aHAIITBIYHATA, a TakcaMa MpbhIBATHAHABYKOBBIX — MapayHalbHa-
npaBaBora, (papmabHa-IOpbIAbIYHATA, TIPYHA-CAlbISJIAriyHara 1 1HIIbIX.

Mbsta paboThl — BbI3HAUBIL MarybiMaciil  yJacKaHajleHHd palOoThl ca
3BapoTaMl TpaMaJ3siH y VYHITapHbIM mpaanpeieMcTBe <OKpULIEéBae pamMOHTHA-
JKCIUTyartaiplitHae ab’ssqHanHe CaBelikara pa¢Ha ropajga MiHckay.

3amaubl:

- axapakTapbl3aBallb KPBIHILBI 1 JITAPATYypy 12 TAME 3BapOTay rpamaassiH;

- pasrienselb BiJbl, GOpPMBI 1 KiIaci(ikalblto 3BapoTay rpaMaji3siH;

- BBbIABIIL acabmiBbICLI pabOThl ca 3BapoTaMi IpaMaj3siH y VYHITapHbBIM
npaanpeiemMcTBe «KbuIéBae paMOHTHa-3KCIUTyaTalbliiHae a0’ sqHanHe CaBenkara
paéna ropaaa MiHckay;

- MparnaHaBallb IUIAX1 YAackaHajdeHHs paboThl ca 3BapoTami IpaMaj3siH y
YHITapHBIM IIPaJIIpPBIEMCTBE «Kpunénae pPaMOHTHAa-3KCILIyaTalbliiHae
a0’ssnnanHe CaBelkara pa¢Ha ropaja MiHckay.

Y xon3e nacnenaBaHHs ObUII 3pOOJICHBISI ACHOYHBIS BBICHOBBI: J0aiiHae
BBIBYYHHE HapMaThIyHa-MIpaBaBoi 0a3bl 1 si€ JaKjaJHae BbIKaHAHHE, YKapaHEHHE
anepaThIyHBIX CICTOM, pOryJisipHac aOMepkaBaHHE 1 aHami3 paboThl, sAKas
npaBo/A3iA, MPBIHANUE Mep Na MNamspdKaHHI HeaOrpyHTaBaHbIX 3BapoTay,



paryisipHas 1 cBoedacoBasi iH(apMmaThi3allblsi I'paMaJCTBa Maclpelisie Tamy, Kaod
3pabilp AACTOMHBIM KBIIE HAIIBIX TPaMaJi3siH HAa 3aXaBaHHE 1X MPaBoy, cBa0OA 1
3aKOHHBIX 1HTapacay, a TakcamMa Ha MNaJANIIPHHE SKACIl JKbIIUSA JIOJ3EH,
MakciMaibHa aOJerysillb BBIPAIPHHE MBITAaHHAY, 3 fAKIMI Haycsa3éHHa
CyThIKaIOIla rpamMaj3sHe. BboIByusHHE MIKHApOJIHAra BOIBITY ¥ YacTIbl paOOThI
ca 3BapoTamMi I'paMaJi3siH 1 CylacTayjeHHe BbIBydyaHara 3 OejapyckKiMmi planisimi
naszBajsie 3palillb IIdpar BBICHOBAY, fKiS MPaayIrieIKBalolb YJIaCKaHAJICHHE
paboThI ¥ IITHIM HAIlPpaMKYy ¥ Halllaid KpaiHe.



ABSTRACT
Lukyanchik Marina Aleksandrovna
The organization of work with addresses of citizens in the unitary
enterprise «Housing repair and operational association of Sovetsky district of
the city of Minsk»
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The actuality of the theme consists of two aspects. The first aspect is that the
participation in making decision in questions concerning the life of the population
allows to provide the government legitimacy and a guarantee of legality
observance. The second aspect is that there is a feedback which gives the
opportunity to adjust the internal policy of the state, to improve the legislation
which regulates the various spheres of life in the country.

The object of the research is public relations in the form of appeals, as the
realization of constitutional law. The subject of the research is normative-legal
regulation of functioning the interaction between a citizen and a separate
institution.

Diploma work is implemented with the use of different research methods:
general scientific-historical, formal logic, dialectic, analytical, as well as private
research of comparative-legal, formal-legal, sociological and other methods.

The purpose of the research is to define possibilities of improvement of
work with applications of citizens on the example of unitary enterprise "Housing
repair and operational association of Sovetsky district of the city of Minsk".

The tasks of the research are

- to characterize the process of organization the of the office work with
appeals of citizens;

- consider the types, forms and classification of citizens;

- to reveal features of work with addresses of citizens in the unitary
enterprise "Housing repair and operational association of Sovetsky district of the
city of Minsk";

- to offer ways of improvement of work with addresses of citizens in the
unitary enterprise "Housing repair and operational association of Sovetsky district
of the city of Minsk".

The basic conclusions have been made during the research. The careful
close study of normative-legal regulation and its accurate observance, the
introduction of operative systems, regular discussion and the analysis of carrying
out work, the acceptation of measures concerning with the anticipation of



unreasonable appeals, the usage of regular information given in time to a society
will be conducive to make the life of our citizens better due to observance of their
rights, freedom and legal interests, and also due to the improvement of the quality
of their life, and as much as possible to make the decisions of the questions which
citizens face daily easier. The study of the international experience in the work
with appeals of citizens and the comparison of it with the Belarusian realities
allows us to make a number of the conclusions which assume that we should
improve our work in the given direction in our country.



