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YNPABJEHUE KAYECTBOM YCJIYT HA IPEANPUSTHUAX OBIIIECTBEHHOT'O
MUATAHUA PECTTYBJIMKUA BEJIAPYCH (HA MPUMEPE YHUTAPHOIO
KOMMEPYECKOIO NPEANPUATUA TOProBbIN LLIEHTP «[TOTCOAMY)
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CUCTEMA MEHEJUKMEHTA KAYECTBA, JIOKYMEHTAIIMOHHOE
OBECIIEYEHUE YIIPABJIEHUA KAYECTBOM, KPUTEPUU KAYECTBA.

O0beKkTOM HcCIIeIOBaHMS BBICTYNAIOT YCIYTHM, KOTOPbIE OKa3bIBAIOTCS Ha
NpeanpusaTuiaxX oomecTBeHHoro nutanus PecrnyOnuku benapych, B TOM uncie Ha
OPEeANPUATAA  OOIIECTBEHHOTO  MHUTAHHWS ~ YHHUTAPHOTO  KOMMEPYECKOTO
npennpustyus Toproseii neHTp «llorcmamy».

IIpenmeTom wccienoBaHusi SBISETCA YIPABICHUE KAueCTBOM YCIYr Ha
OPEeANPUATAA  OOIIECTBEHHOTO  MHUTAHHWS ~ YHHUTAPHOTO  KOMMEPYECKOTO
npennpustus Toproseii neHtTp «llorcmamy».

Hear wucciaenoBaHusi 3akioyaeTcs B pa3pabOTKE METOAMYECKHX H
MPaKTUYECKUX PEKOMEHAAIMI MO YNPABICHUIO KAU€CTBOM YCIYT HAa MPEANPUITUN
YHuTapHoe kommMmepueckoe npeanpusstiue Toprossiii HeHTp «IloTcmamy.

[Ipu BbIMOTHEHUM pabOTHl OBUIM HCIIONB30BAHBI CIEAYIONINE METOAbI:
CUCTEMHBIN METOJ, aHAJIM3 M CUHTE3, 00padOTKa TAHHBIX, CPABHUTEIBHBIA METO/I,
0000111eH1Ee TaHHBIX.

IHonyuyennbie pe3yabTaTbl. [l0 pe3ynbraram HCCIEIOBAHUS MOKHO
BBIJICIIUTh CJHEAYIONIME PEKOMEHAAIMU IO YIPABICHUID KayeCTBOM YCIHYT:
OTBETCTBEHHOE OTHOIIEHUE K OpPraHu3alll CUCTEM YIPABJICHUS KayeCTBOM,
CO3/IJaHHE JICHE)KHOTO KamuTana JJisi OCYLIECTBICHHS W PEalu3alld CUCTEMBbI
MEHEDKMEHTa KauyeCcTBa B OpraHM3allMK, HEOOXOJAMMO H30eraTh pa3o0IEHHOCTH
MEXIy OpraHU3alMsIMH, MOBBICUTH MPO(EeCCHOHATN3M TEePCOHANIa B YMPaBICHUU
KauyeCTBOM, COKpaTHUTh OOBEM MOKYMEHTOB MO BHeApeHuio u peanmsanuu CMK
(cucrteMa MEHEI)KMEHTA KaueCTBa).

ABTOp paboOTHl YTBEPKAAET, YTO MPUBEICHHBINA (PAKTUUECKH MaTepual
00BEKTHUBHO OTPAXKAET COCTOSTHUE 00BEKTA MCCIICOBAHUS, a BCE 3aMMCTBOBAHHbBIC
U3 UCTOYHUKOB U JINTEPATYPhl UJEU U MOJXOJbI COMPOBOXKAAIOTCS CChUIKAMM Ha
UX aBTOPOB.

Pe3ynbTaThl uHccinenoBaHMS M BBIHOCMMbBIE Ha 3aLIUTy IOJOXEHUS
pa3paboTaHbpl aBTOPOM JAWIUIOMHOM palbOThl JIMYHO M  OCHOBaHbI Ha
CaMOCTOSITEIIbHBIX BBIBOJIAX.
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YNPAVJIEHHE SIKACIIO IACJYT HA MPAJIPHIEMCTBAX TPAMAILIKATA
XAPYABAHHSI P3CNYBJIKI BEJTAPYCH (HA TIPBIMEPBI YHITAPHATA
KAMYHAJIbHATA IPAJITPBIEMCTBA TCAHATEBBI HIDHTP «ITATCIAMY)

Hpimuiomuas padora: 89 ct., 8 Mai., 5 Tab., 56 KpbIHilbL, 6 1anaTKay

Kawuaseisa ciaoBbi: AKACILb, YIIPAYJIEHHE AKACIHIO, CICTOMA
MDHDJDKMEHTY SIKACII, JAKYMEHTAILIBIMHBIE 3ABSICIIEUBAHHE
YIIPALIEHHIO AKACLI, KPBITOPBII AKACLI.

AO'ekTam JaciefaBaHHS BBICTYNAIOIb MAcCiyri, sKis akasblBalollla Ha
npaanpbleMcTBax rpamarikara xapuaBaHHs PacmyOumiki benapych, y ThIM JIIKy Ha
paanpbleMCTBE rpamaiikara XapyaBaHHS VYHitapHae KaMyHaJbHae
npaanpeiemcTBa ["ananess! HTP «llaTcaamy».

IIpagmeram pacnenaBaHHs 3 °gyJidella YHOpPAyJICHHE SKACLIO MACIyr Ha
paanpbleMCTBE rpaMaiikara XapyaBaHHS VYHitapHae KaMyHaJbHae
npaanpeiemcTBa ["ananess! HTP «IlaTcaamy».

Mbra paciemaBaHHsl 3BOA3INIA Y  pacnpanoyibl METaAblYHBIX 1
IPAKTHIYHBIX PIKAMEHJALBINA A KipaBaHHIO SKACII0 MAaciayr Ha MpaalpbleMCTBE
rpaMaiikara xapuyaBaHHs YHITapHae KaMyHajbHae MpajnpbieMcTBa [ aHIeBbI
RHTP «IlaTcoamy.

[Ipbl BbIKaHAHHI Mpallbl OblII BEIKAPHICTAHBI HACTYIHBISI METAAbI: CICTEMHBI
MeTajl, aHadi3 1 CIHTA3, ampaloyka JaHHBIX, METaJ] MapayHaHHe, a0aryJbHEHHE
JAHHBIX.

ATpbiMaHbIia BbIHIKI. [la BbIHIKAM JacienaBaHHS MOXHA BbUIYYbIIb
HACTYMHbIA PIKAMEH/IAlIbIl [1a KIpaBaHHIO SIKACLIO MAciyr: ajJKa3Ha aJHocllLa 1a
apraHizaibll CICTAMBI KIpaBaHHs SIKACIlO, CTBApAHHE TrpallioBara KamiTairy s
QKBILSAYICHHS 1 pdlaji3albll CICTAIMBI MIHD/DKMEHTY sKaclli ¥ apraHizalbli,
HeaOxo/JHa  maz0sraip  pasz’sgHaHACll MaMiK — apra”izanbisMmi,  IaBBIIb
npadecisHaii3M nepcaHaia ¥ KipaBaHHI SIKAcIlo, CKapalillb a0’éM JakyMeHTay mna
yKapaHeHH!o 1 praizansii CMS (cicTaMa MIHAIKMEHTY SIKacIli).

A¥yTtap mpanbl HaAUBSpAXKae, WITO MPbIBEA3ECHHBI (DAKTBIYHBI MaTIPbISI
a0’eKThIyHA aUIIOCTpOYBae CTaHOBIIYa a0’eKkra JaciefaBaHHsA, a  yce
3ara3bpluaHblsl 3 KPBIHIL 1 JITapaTyphl 11131 1 HaABIX0/IbI CYTPAaBaXKIAIOLIIIA CChUIKaMI
Ha 1X ayTapay.

BriHiki gaciienaBaHHs 1 BBIHACIMBIS Ha abapoHy MajlayKdHHI pacripariaBaHbl
ayTapam JIbIIIJIOMHaN paboThl acabicTa 1 3aCHaBaHbIsA HA CAMaCTONHBIX BRICHOBAX.
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The object of the study are the services provided in catering the Republic of
Belarus, including the company catering unitary commercial enterprise Mall
"Potsdam."

The subject of the study is to control the quality of services in the enterprise
catering Unitary business of shopping center "Potsdam."

The purpose of the study is to develop a methodological and practical
recommendations for the management of quality of service in the enterprise The
unitary commercial enterprise Mall "Potsdam."

When performing work were used the following methods: a systematic
method of analysis and synthesis, processing, comparative method of data
compilation.

The obtained results. According to the survey are the following
recommendations for managing service quality: a responsible attitude to the
organization of quality management systems, the creation of money-capital for the
exercise and implementation of quality management system in the organization, to
avoid disunity among the organizations to increase the professionalism of the staff
in quality management, reduce the amount of documents introduction and
implementation of the QMS (Quality Management System).

The author of argues that the above factual objectively reflects the state of
the object of study, and all borrowed from literature sources and ideas and
approaches are accompanied by references to their authors.

Results of the study and for the defense position developed by the author of
the thesis in person and are based on their own conclusions.



