PE®EPAT

Juninomuas paboTa:

Cocrout u3 94 ctp., 70 CTp. OCHOBHOT'O TEKCTA U 24 CTp. NPUIIOKEHUS.

CTpyKkTypa IUIUIOMA: CIUCOK COKpalleHWH, pedepar, BBeAeHUE, TPU TJaBBI,
3aKIJII0UEHUE, CIIICOK MCIIOIh30BAaHHBIX UCTOYHUKOB U MPHIIOKEHUs. B mepBoii riase
MPOBEJCH AaHAJIU3 MCTOYHUKOB M JIATEpPATYpbl. BO BTOpOM TIJaBe pacCMOTPEHO
NOHATHE JWCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)XHBaHHs, WCTOPUS pa3BUTHUSA
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTyXHBaHUS. B TpeTbell rinaBe ompesesieHbl
NEPCIIeKTUBBl  Pa3BUTUSL  JUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCTY>KMBaHUS B
PecnyOnuke benapycs.

Hcnonp3oBano 50 HCTOYHUKOB.

BAHKOBCKHE  VYCIIYI'M, HAUCTAHIIMOHHOE BAHKOBCKOE
OBCJIYXXUBAHME, SJIEKTPOHHBIM BAHKHMHI, JOKYMEHTAIIMOHHOE
COINPOBOXIEHUE, ABTOMATU3ALIUA

OOBeKT HucCleIoBaHUSI — JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)XMBAaHHUE B
PecnyOnuke benapycs.

[IpenmMeT uccnea0BaHus — TOKyMEHTAINS JUCTAHIIMOHHBIX OaHKOBCKHX YCIYT.

[Hens paboTel: pa3paboTaTh MEPONPUATHS IO  COBEPIICHCTBOBAHUIO
JOKYMEHTAIIMOHHOTO conpoBoxaeHus cucrteMmsl «MHTepHET-Kimnent» B OAO «ACb
benapyc6ank.

MeTtonbl UCCJIEI0BAHMS: 00o011eHue, CpPaBHUTEJIbHBIN aHau3,
HKOHOMUYECKUI aHalIN3, CUCTEMAaTH3aIHsl.

AKTyaJlbHOCTh HCCIIEOBAaHUS 3aKIIOYAaeTCs B TOM, UYTO OJHHM W3 Hamboisee
NEPCIIEKTUBHBIX HAMNpaBICHUI pPa3BUTUS OAHKOBCKOTO CEKTOpa B COBPEMEHHBIX
YCIIOBUSIX SIBISICTCS Pa3BUTHE TakOW cdepbl NEATEIbHOCTH KaK IUCTaHIIMOHHOE
O0aHKOBCKOE OO0CITy)XMBaHHE. DTO BBI3BAHO TEM, YTO MPEIOCTaBICHHE MOJO00HBIX
yCIIyT TIO3BOJISIET MPEAOCTABUTH MPUHIIMITUATILHO HOBBIH YPOBEHb CEpBHCA KPYITHBIM
KOPIIOPATUBHBIM KIMEHTaM, a TaKXkKe TeM, 4TO OypHBIH POCT CerMeHTa PO3HUYHOTO
OusHeca TpeOyeT co3JaHUsl  JOCTYNHBIX M 3(PQPEKTUBHBIX  MEXaHU3MOB
B3aMMOJCHCTBHSI OaHKA U PO3HUYHBIX KIUEHTOB.

ABTOp pabOTBHl TOATBEP)KIAACT, YTO TPUBEICHHBI B HEH pacyeTHO-
AHAIMTUYECKU MaTepual TMpaBWIBbHO U OOBEKTHBHO OTPAXaeT COCTOSHHE
UCCIIEyeMOT0 TMpoIllecca, a BCE 3aMMCTBOBAHHBIC W3 JHUTEPATYpHBIX WU JAPYTUX
UCTOYHUKOB TEOPETHUYECKHE, METOJOJOTUYCCKUE TOJOXKEHUS ¥  KOHIICTIIHU
COTIPOBOXKAAIOTCS CCHUIKAMH Ha WX aBTOPOB.




PE®EPAT

JlpIruiomHas mpana:

Cxknanaeuna 3 94 crp., 70 cTp. AcHOYHara TOKCTY 1 24 cTap. NpbIKJIaJaHHS.

CtpykTypa AbIIIIIOMA: CIIIC CKapauysHHSY, padepaT, yBAI3eHHE, TPpbl KipayHika,
3aKJIFOYPHHE, CIIIC BBIKAPBICTAHBIX KPBIHIL 1 MpBIKIaJaHHsI. Y Tepliaid yane
IpaBeA3€Hbl aHaji3 KPBIHIL 1 JiTapaTypbl. Y Jpyroil yaie pasrieaikaHa MaHAIILe
JbpICTaHIIbIiHAra OaHkKayckara aOCIIyroyBaHHS, TICTOPbIS Pa3Bills JbICTaHILIbIAHATA
OaHkayckara aOCiayroyBaHHs. Y TpOIIsi 4Yalie BbI3HAYaHbl MEPCHEKTHIBBI Pa3BIIILS
JbICTaHIbIiHAra OaHkayckara abciyroyBanus ¥ PacrnyOominer benapycs.

BoikapeicTana 50 KpbIHiLL.

BAHKAVCKISI TIACJVYIL, JbICTAHLIBIMHATA BAHKAVCKATA
ABCJIVITOYBAHHS, DJIEKTPOHHBI BAHKIHI, JAKYMEHTAILIBIMHATA
CYIIPABAJPKOHHI, AYTAMATBI3ALIBIA

AO'ekT pgacienaBaHHs — JIbICTaHIIbIiHAae OaHkayckae aOCIyroyBaHHe ¥
PacnyGuminel benapychs.

[IpagmeT nacnegaBaHHs — JaKyMEHTAIlbIsSl JICTAHIBIMHBIX OaHKAYCKIX MACIYT.

Mbsra  mpanpsl:  pacmpainiaBallb  MEpanmpbIeMCTBBl A YAacKaHaJIEHH1
NaKkyMeHTalbliiHara kipaBaHHs cictaMail «IHmpHAT-Kmient» y AAT «ACH
benapycOaHk».

Meranpl nacienaBaHHs: alaryjJbHEHHE, MapayHalbHbI aHali3, HKaHaMiYHbI
aHa13, CICTIMAThI3aIlbIs.

AKTyaJibHaCIlb JacjielaBaHHs 3aKitoydaeiia ¥ ThiM, IITO aJHBIM 3 HalOOJbII
NEPCHEeKThIYHbIX HampaMKay pasBillsg OaHKayckara cekrapa y Cy4yacHbIX yMOBax
3'synsenua pas3BiUL€ Takod cdepbl J3eiHacil sIK JAbICTaHIbliiHae OaHKayckae
abcimyroyBaHHe. ['@Ta BBIKIIKaHa TbIM, WITO MpajacTayjJeHHE MNaJoOHbIX MACIyT
Ja3Balige Jalb HPBIHLIBIIOBA HOBBI Y3pPOBEHb C3PBICY OYWHBIM KapnapaTblyHbIM
KJIIEHTaM, a TakcaMa ThIM, IITO OypHBI POCT CETMEHTa pO3HiUHara Oi3Hecy narpadye
CTBApAHHS JACTYNHBIX 1 A(EKTBIYHBIX MeXaHI3May Yy3aeMaJ3esHHS OaHka 1
PO3HIYHBIX KIIIEHTAY.

A¥Tap mpansl nmauBsip/kae, IITO NPbIBEI3EHbI ¥ €l pa3iiKoBa-aHaJiThIYHbI
MaTIPBIsUT TIpaBUIbHA 1 a0'eKThIYHA aIIOCTPOYBAae CTaH JOCieAHara mpampcy, a yce
3aMas3plyaHblsl 3 JITApaTypHBIX 1 IHIIBIX KPBIHIL TIap3ThIUHbISA, MeTadallaridyHbls
naja)Xd HHI 1 KaHIPIIbI1 CYIpaBaKaroIIa CriachlIkaMmi Ha 1X ayTapay.




ABSTRACT

Thesis:

It consists of 94 pages., 70 pp. of the main text and 24 pages application.

The structure of the diploma: a list of abbreviations, abstract, introduction,
three chapters, conclusion, list of references and applications. The first chapter
analyzes the sources and literature. The second chapter considers the concept of
remote banking, the history of development of remote banking services. In the third
chapter identified the prospects of development of remote banking services in the
Republic of Belarus.

Used 50 sources.

BANKING, REMOTE BANKING, E-BANKING, DOCUMENTARY
SUPPORT AND AUTOMATION

The object of study — remote banking services in the Republic of Belarus.

Subject of research — documentation of remote banking services.

Objective: to develop measures to improve the documentation accompanying
the «Internet-Client» in OJSC «Belarusbank».

Methods: synthesis, comparative analysis, economic analysis, systematization.

The relevance of the study is that one of the most promising directions of
development of the banking sector in modern conditions is the development of such
areas of activity as remote banking services. This is due to the fact that the provision
of these services allows us to provide a new level of service to large corporate clients,
as well as the fact that the rapid growth of the retail business segment requires the
establishment of accessible and effective mechanisms of interaction of bank and retail
customers.

The author of the work confirms that resulted in her settlement and analytical
materials correctly and objectively reflects the state of the test process, and all
borrowed from literature and other sources of theoretical, methodological positions
and concepts are accompanied by references to their authors.




