Pegepar

Hannast nurmuioMHas paboTta cocTouT M3 62 cTpanul. B mporecce HamucaHus
JUIUIOMHOM paboThl ObUIM MCHOJB30BAHbl MCTOYHMKU W UCTOpUOTpadusi, CIHCOK
KOTOPBIX COAEPKUTCS HA 58 CTpaHUIIE U COCTABISAET 47 MyHKTOB.

OOBeKT uccie0BaHus — YHUTapHOE NpeanpusiTie « KUIumHo-KOMMYHaIbHOE
xo3stiictBo I[loctaBckoro paitona Burebckoit obnactuy. Llens numnomHoi paboThl —
pa3paboTKa ONTUMAIILHOTO MOPsAKA PabOThI ¢ 0OpAIIEHUSIMH TPaKIaH, OCHOBAaHHOTO
Ha 3aKOHOJATEJIbHBIX aKTaX M aJalTUPOBAHHOrO IO pealbHbIe YCIOBUS PaOOTHI
YHutapHoro npeanpusatus <« KniammHo-KOMMyHaIIBHOTO xo3dicTBa llocTaBckoro
paioHay.

JunioMHast paboTa BBINOJIHEHA C MPUMEHEHUEM PAa3JIMYHBIX METOJ0B
UCCJIEIOBAHMS: aHaJIM3a W CUHTE3a, WHIAYKIUM W JEAyKUUH, CTPYKTYpPHO-
(YHKIIMOHATIBHBIA METO/I.

B pesynsrate IpOBEIEHHOIO — MCCIEIOBAHHMSA YIAJIOCh YCTAHOBUTH, YTO OHO
BEJIETCS B COOTBETCTBUM C HOPMATHUBHBIMHU AKTaMU, PErYJUPYIOIIMMH PEATU3ALNIO
paB rpakJaH Ha oOpalleHus B TOCyIapcTBeHHbIE opranbl. Ho, kak u moboe apyroe
yUpeXJEHUE  WJIM  OpraHM3aluss OHO  HMMEEeT CBOM  OCOOEHHOCTH  —
JELIEHTPAIIN30BAHHOE BEJCHUE JI€JIONPOU3BOJICTBA [0 oOpaleHusM rpaxaad. Ho ata
O0COOEHHOCTh B CBOIO OYEpE]b HE BIIMAIOT HA KAUYE€CTBO PACCMOTPEHUS OOpallleHHIt
IPaKJaH.

[IpakTryeckas 3HAYMMOCTh PadOTHI COCTOMT B TOM, YTO B HEHl coaepikarcs
PEKOMEHIAIlMU TI0 COBEPILIEHCTBOBAHUIO paboThl ¢ oOpamenusamu rpaxaad B JKKX

[TocTaBckoro parnoHa.



Pa¢gepar

Jlag3enas npliioMHAas mpara ckiaaaenia 3 62 crapoHaki. Y mpaipce HarmicaHHs
JBIIUIOMHAN Tpainbl ObUTI BBIKAPBICTAHBISI KPBIHIIBI 1 TicTapeisarpadis, Cmic SKix
3MsIIYaeIa Ha 58 cTapoHIibl 1 ckiiaae 47 myHKTay.

AG'exT pnacienaBaHHS - yHITapHae mpaanpbleMcTBa <« OKbplui€Ba-kamMmyHaldbHasI
racnanapka [lacrayckara paéna BineOckaii BoOmacii». Mata AplisioMHAl Tparibl -
pacnparnoyka anTbIMajbHara rnapajKy padoTsl ca 3BapoTaMi I'paMaji3siH, 3aCHaBaHara
Ha 3aKaHaJay4blX aKTax 1 ajanTaBaHara maj plajibHblsd YMOBBI Ipailbl YHITapHara
npaanpeiemMcTBa «Kblui€Ba-kaMyHanbHal racnanapki [lacrayckara paénay.

JIpITiIoOMHasi Tpalia BhIKAHAHA 3 Y>KbIBAHHEM PO3HBIX MeTajay dacielaBaHHS:
aHaJli3y 1 CIHT33Y, IHIYKLUbI 1 A3TYKUbI, CTPYKTYpHA-(DYHKIBIIHAIHBI METaJ.

VY BBIHIKY MpaBelI3eHara JaciielaBaHHs aTpblMaiacs YycTalsBalb, IITO SHO
BSI3€IIIa ¥ aJnaBe HacIll 3 HapMaThIYHBIMI aKTami, SIKisl PIryJIOIOIb PAIaTi3allblio
paBoy TpaMajJ3siH Ha 3BapoOThl ¥ J3SpKayHbIS Opranbl. Ale, sK 1 JitoOoe 1HIIae
ycTaHoOBa Il apraHi3allbia SHO Mae cBae acabiiBaciii - JPIPHTpaizaBaHail BAI3CHHE
CIPaBaBOJICTBA Ma 3BapoTax rpamMaza3sH. Alie ratas acaOjiBaclp y CBal yapry He
VIUIBIBAIOLb HA sKAClb pasrisaay 3Baporay rpamanssH.llpakTeiuHas 3Ha4HACIH
mparbl CKJIaaenia ¥ ThIiM, To Y i 3MsIIJaroIia poKaMeH/ 1alpll na yaacKaHaICHH]

npaiibl ca 3Bapotami rpamaazsH y KKI [Tacrayckara paéna.



Abstract

This thesis consists of 62 pages. In the process of writing the thesis have been used
sources and historiography, the list of which is contained on page 58, and is 47

points.

The object of study - Unitary Enterprise "Housing and communal services, Postavy
district, Vitebsk region." The aim of the thesis - the development of the optimal order
of work with citizens based on legislation and adapt under real operating conditions

Unitary Enterprise "Housing and communal services, Postavy district."”

Thesis is made using different research methods: analysis and synthesis, induction

and deduction, structural-functional method.

As a result of the conducted research was able to establish that it is conducted in
accordance with the regulations governing enforcement of the rights of citizens to
access to public authorities. But, as with any other institution or organization it has its
own characteristics — a decentralized record keeping on petitions. But this feature, in

turn, affect the quality of consideration of citizens.

The practical significance of the work lies in the fact that it contains

recommendations on improvement of work with citizens in housing, Postavy district.



