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HOHATHUE MAPKETUHI'A CTOMATOJIOTHYECKHUX YCJIYT
ITononuk U.C., Pyukuii A B.

benopyccruii 2ocyoapcmeennvlii ynueepcumem, . Munck

Pedopmer, mposoaumeie B Peciyonmuke bemapycs ¢ 90-x rogos XX Beka, pH-
BEJIM K U3MEHEHHUSAM B 3/]pAaBOOXPAHECHMHM, CBSI3aHHBIX C PA3BUTUEM PBIHOYHBIX OT-
HomeHuH. B HacTosmee Bpemsa B benapycu coxpaHseTcs rocy1apcTBEHHAs CHCTEMA
3IpaBOOXPAHEHMS, HO B COOTBETCTBUM C NMPHHATON KoHuenmumen pa3BuTus 31paBo-
OXPaHEHUS B pecyOnnKe GOpMHUPYETCS PHIHOK MEAUIIMHCKHUX YCIIYT:
® pPa3padaTHIBAIOTC M PEANH3YIOTCS TEPPUTOPHATBHBIE MPOTPAMMBI TOCY-
JAPCTBEHHBIX TAPAHTHH MEIUIIMHCKOTO OOCITY’)KHBaHUS HACEIICHUS;

® TIOJHOCTHIO BHEAPEHBI COLMAIBHBIE CTAHIAPTHI MO OFOKETHOW oOecte-
YEHHOCTH PacXoJ0B 34PaBOOXPAHEHUSA HA OJHOTO XKHUTETA, OJHAKO CIEAYET
MPU3HATh, YTO pa3Mep JaHHBIX HOPMAaTHBOB BO MHOTOM MPEAONpPEAENCH
CIIO’KMBINUMCS 00beMOM (DPHHAHCOBBIX PECYPCOB TOCYAAPCTBA, HECYINETO
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OCHOBHOE OpeMs PacxoJ0B Ha Pa3BHTHE 3ApaBOOXpaHeHUs. Tak, yaeTbHbIN
BEC TOCYJApCTBEHHBIX PacXxoAoB Ha 3apaBooxpaHcHue B BBII B 1995 1.
Cocrasnsn 4,4%, B 2008-2010 rr. — 3,6%, npu, pexkomenayemom no BO3 —
5%;

e Bce 0onee OYEBUAHBIM CTAHOBUTCS HEOOXOAMMOCTh TPHBJICYCHUS BHE-
OFO/IPKETHBIX UCTOYHHKOB (PMHAHCHPOBAHUSA, PA3BUTHE TUIATHBIX U 3KCIIOP-
T4 MEJULHHCKUX YCIIYT.

Hedummr GromkeTHOT0 (DPUHAHCHPOBAHUSA CTOMATOIOTHUYECKUX YUPEKICHUH,
MaccoBas MOTPEOHOCTh B 3TOM BHAE CHEIHMATU3UPOBAHHOW MEIHIIMHCKOMN TTOMOIITH
CHOCOOCTBYET YBEIMYCHHIO YUCIIEHHOCTH CYOBEKTOB NPEANMPUHUMATEIBCKOW Ies-
TEJIPHOCTH, OKAa3BbIBAIOIIMX CTOMATOJOTHYECKHE YCIYTH. PBIHOK cTOMaTtonormye-
ckux ycuyr B Pb nipupactaer Ha 12,26% B roa. B HacTosiee BpeMs cTOMaTOIOTH-
YecKHe yCiIyTH B PecnyOnmKe OKa3pIBAIOT CTOMATOJIOTHYECKUE TOTHUKIHHUKH, CTO-
MaTOJIOTHYECKHE OTACTCHHUA, M CTOMATOJIOTHYECKHE KAOWHETHI, OCHOBAHHBIE HAa
pa3muuHBIX PopMax cOOCTBEHHOCTH W NMPHUHAMJICKHOCTH K BBIMIECTOAIIEMY OPTaHy
YIIPABJICHHA.

CHeKkTp cTOMATOJIOTHYECKHUX YCIYT, IPEIOCTABIAEMBIX STUMU MEIULIMHCKUMH
yupexxaeHussMu B Pb, mmpox u pasHooOpaseH. [ maBHbIM KpuTepueM BbIOOpa TIPH-
HATO CUUTATh KAYECTBO YKAa3aHHBIX YCIYT.

DTaJOHOM KayeCcTBa SIBIAETCSA MOJIHASA PeATU3aLMs A5 KOHKPETHOTO MalueHTa
KOMIIJIEKCHOTO PELIECHHs, KOTOPOE MPUHUMAETCS C YYETOM MAKCHMAaJIbHOTO KOJIHYe-
cTBa (PaKTOPOB (KIMHUYECKUX, TICHXOJOTHYECKUX, CUTYAIHOHHBIX) M CTETICHH WX
3HaYUMOCTH. [Ipr 3TOM OOpamiaroT BHUMaHWEe Ha O€30TaCHOCTh, KOM(OPTHOCTH yc-
JIOBUM, CKOPOCTH JICYEHUA, TAPAHTUMHBIA CPOK U BO3MOKHOCTD MOCIErapaHTUHHOTO
00CTy»KUBaHHS.

JlocTHYB 3TOr0 CTAHOBUTHCS BO3MOKHBIM NPH CHEAYIOLIUX YCIOBHAX:

® HaJU4MEe NIMPOKOIO CIEKTPA COBPEMEHHBIX TEXHOJIOTHH;

® YMEHHE MOJIb30BATHCA STUMHU TEXHOIOTHIMU;

® JIOCTOMHOE CEPBUCHOE 00ECIIEUEHHE;

® BBICOKMH YPOBEHb KOMIUIEKCHOTO MBIIIJIEHUS, TICUXOJOTHYECKUX 3HAHUM,

KOMMYHHUKAaTUBHOM KyJNbTYpPbI U }KU3HEHHOTO OIBITA.

MapkeTHHT CTOMATONOTHYECKOM YCIYTH BO3SHHMK KaK CIIOKHOE M MHOT000pas3-
HOE SBJICHHE OJHOBPEMEHHO C (DOPMHUPOBAHHUEM TIPEIMPHUHUMATENBCKOTO CEKTOPa
CTOMATOJIOTHYECKUX YCIYyT. MapKETHHT 3aJI0KEH B CAMOM CYTH YCIyTH, MIO3TOMY B
CTOMATOJIOTHYECKON CITy’KO€ OH MOKET OBITh XapaKTEPU30BaH KAaK MPAKTHUECKOE
BOIUIOIICHUE 3aMBICNIA MPEANPHUHUMATEIBCKOW CTPYKTYPBI, HAPABICHHOE HA aKK-
JTMMAaTH3ALWI0 B3aUMOJEHCTBHA M U3yUYEHHE TIO3UIMN, TOTPEOHOCTEH U TIPOU3BOIH-
TeeH CTOMATOJIOTHYECKUX YCIYT, BKIIIOYAas IUIAHHUPOBAaHHUE, LIEHOOOpa30BaHUE,
MPOABIKEHHE M PEANHM3ALMI0O KAYECTBEHHBIX M BBICOKOCEPBHCHBIX JIEUEOHO-
JUATHOCTHYECKUX YCIIYT.

Ilog MapkeTHHIOM CTOMATONOTHYECKOM OPTaHU3aLMM CETOAHA MOHMMACTCS
AEATENbHOCTh, HANpaBIIEHHAas HA CO3JaHHE M TMOAJEpP:KaHHUE OJATONPHUATHOTO
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WMU/KA, PA3BUTHE, OTITUMHU3AIIHIO B3aHMOICUCTBHUS TIPOU3BOIUTENS U TIOTPEOUTETA
CTOMATOJIOTHYECKUX YCIIYT.
Konuenums mapkeTMHra — 3T0 JOCTHKEHHE LIEJIEH MEIMIMHCKOM OpraHu3a-
LM, OKAa3bIBAIOINUE CTOMATOJOTHYECKHUE YCIYTH HAa OCHOBE OPTaHHU3AllMHM BCEH €€
JOEeITEeTbHOCTH, HAMPABICHHOW HAa YIOBJIETBOPEHHE TOTPEOHOCTEH TAIMEHTOB
B Pa3HBIX BUAAX MPO(HUIIAKTHKY, THATHOCTHKH JICUCOHBIX U PEAOMITHTAITMOHHBIX Y C-
JyT.
OCHOBHbBIE TPUHLIUIBI MAPKETUHTA CTOMATOJIOTHYECKOH OpraHU3aLUU:
® TMIATEBHBIN yYET MOTPEOHOCTEH HACEIIEHUS B CTOMATOIOTHIECKONW TIOMO-
OIM, CEPBUCHOM OOECTICUEHHH;, AMATHOCTHKA CIPOCAa HA CTOMATOJIOTHYE-
CKHME YCITYTH; aHAIU3 PHIHOYHOW KOHBIOKTYPBI PH MPUHATHU YIPABJICHYC-
CKHMX PELICHUM;
® CO3/IaHWE YCIIOBHH UIsI MAKCHMAJIBHOTO YIOBJIETBOPEHHA MOTPEOHOCTEH
MAIUEHTOB B CTOMATOJIOTHYECKOH TOMOIIM, OOECTEYeHHsI KayecTBa Tpe-
JOCTABJIIEMBIX MEIULIMHCKUX YCITYT; TAPAHTHHA U 3aIHUTHI MPAB NALHUECHTOB;
¢ uH)OPMHUPOBAHUE HACENEHUSA O JCATETBHOCTH CTOMATOJOTHYECKOW Opra-
HHU3ALMH, TPOJBMKEHHS HA PBIHKHU, CTUMYIUPOBAHUE MOTEHLUHAIBHBIX MO-
TpeOHOCTEH Ha MOYyYEHUE CTOMATOJIOTHYECKOW TTOMOIIH UMEHHO B JJAHHOM
OpraHH3aLUH.

N3BecTHBI ABa BHAA TEXHOJOTHMHM MAPKETHHra CTOMATOJNIOTHYECKUX YCIIYT —
BHEIMHWUH W BHYTPeHHUH. X mcmomb3oBaHue BechbMa 3(()EKTUBHO TPH CO3TAHHH
W PACIIUPEHUH 0a3bl TAIUEHTOB MEIUIMHCKUX OPTaHU3aIlHi, OKA3bIBAIOIUE TUTAT-
HBIE CTOMATOJIOTUYECKHUE YCAYTH, a TAKKE PEKIAMHUPOBAHUN HX JEATETBHOCTH.

CONCEPT OF MARKETING OF STOMATOLOGIC SERVICES
Palonik I.S., Rutski A.V.

In this paper some issues of establishing dental services market in the Republic of Belarus are
considered, as well as the concepts of dental services marketing and dentistry marketing.
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