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PE®EPAT

KyukeBnu Exarepuna AjiekCaHAPOBHA

«B3aumMocBa3b KOMMyHl/IKaTl/IBHOﬁ KOMIICTCHTHOCTH CO CTpeccoyCTOﬁ‘II/IBO-
CTHI0O MEAUIIMHCKOTO IEPCOHATIA B YCTIOBUSAX CTallHOHAaApa»

JuniomHast padora: 44 c., 32 UCTOUYHHKA, 5 IPUIL.

KawueBbie caoBa: KOMMVYHUKATHMBHAS KOMIIETEHTHOCTD,
[IPO®ECCHUOHAJIBHAS JESTEJIBHOCTb, CTPECCOYCTOMYMBOCTD,
KOMMVYHUKATHUBHBIE CIIOCOBHOCTHU, OPT'AHU3ATOPCKHE CIIO-
COBHOCTH, MEJIMIIMHCKUI TTEPCOHAJL.

OO0beKT Hccae0BaHNs — YPOBHU KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX
CKJIOHHOCTEW, OCOOEHHOCTH ICHXO3MOILMOHAJIBHOTO COCTOSHUSA (CaMOUYyBCTBHE,
HACTPOEHHE, AKTUBHOCTH), (PaKTOPbI CTPECCOYCTOMUNBOCTH, CBSI3aHHbIE C Pa0OTOM
MEIUIUHCKUX PAOOTHUKOB B YCIOBHSIX CTAllMOHAPA.

eab padoThl — BBISIBUTH B3aUMOCBSI3b KOMMYHHKATUBHOW KOMIIETEHTHO-
CTH CO CTPECCOYCTOMYMBOCTBIO MEIUIIMHCKOIO MEPCOHAA B YCIOBHUAX CTAllMOHA-
pa.

MeToabl Hcc/IeI0BAHUSA: OOIEHAYYHBIE METObI UCCIEAOBaHUS (TEOPETH-
YECKUI aHallU3 JIMTEepaTypbl; 000OIIEHHE; CpPaBHEHUE), MCUXOAUArHOCTUYECKUE
MeTobl, CTaTUCTUYECKUI METO] 0OpaOOTKHU JaHHBIX (METOJIbI ONUCATENbHOM CTa-
TUCTHUKU; KOPPEIALNOHHBIN aHain3 [1upcona).

ITosryuyeHHbIe pe3yJbTaThl U UX HOBHU3HA: C(HOPMYIHPOBAHHbBIE IMOJIOXKE-
HUS, BBIBOJIBI M IPAKTHUECKUE PEKOMEHAALNN MOTYT OBITh UCIIOJIb30BaHbI B pado-
T€ NICUXOJIOra YUPEXKICHHS 3APaBOOXPAHEHUs, PYKOBOJIUTENIEH OTIEICHUMN CTalu-
OHapa, Ha 06a3e KOTOPBIX MPOXOIUIIO UCCIIEIOBaHHUE.

O0s1acTh BO3MOKHOI'0 NPAKTHYECKOI0 NMPUMEHEHUA: IOJYyYEHHBIE pe-
3yJAbTaThl U pa3pabOTaHHBIE B MPOLECCE HMCCIENOBaHUA PEKOMEHJALUHUH U Tpe-
HUHT MOTYT OBITh MCIOJIb30BAaHbI MIPU PEIICHUU MPOOJIEMbI MOBBIIICHUS KOMM Y-
HUKATUBHBIX CIOCOOHOCTEM M CTPECCOYCTOMYMBOCTH MEAMIIMHCKUX DPabOTHH-
KOB.

ABTOp pabOTHI MOATBEPKIAET, YTO MPUBEACHHBI B paboTe MaTepual mpa-
BUJILHO U OOBEKTUBHO OTPaXKAe€T COCTOSIHUE MCCIIEyeMOro Mpoliecca, a BCe 3auM-
CTBOBAHHBIE U3 JIUTEPATYPHBIX U IPYTHUX UCTOYHUKOB TEOPETUUYECKHUE, METOI0IO-
TMYECKHE U METOJNYECKHUE MOJOKEHUSA U KOHUEIIIIMU COTPOBOXKIAKOTCA CChUIKAMU
Ha X aBTOPOB.




PO®EPAT

Kyuxkesiu Kansippina AssikcanapayHa

«Y3aeMacyBsi3b KAMYHIKATBIYHAH KAMIIETIHTHACII €A CTPICAyCTOMIIBACIIO
MebILbIHCKAr'a NePcaHaly Ba YMOBaX cTalbISHAPa)

Heimiomnas pabora: 44 c., 32 KpbIHIIL, 5 TPBIKIIL.

KmouaBbisi  cioBbl: KAMVYHIKATBIYHAS KAMIIETOHTHACIIb,
[IPA®ECIMHAN J3EMHACL]I, CTPAYCAVCTOMJIIBACLIb, KAMYHIKA-
TBIVHBIMI ~ 3JOJIBHACIISIMI, APTAHIBATAPCKISA  3JIOJIBHACIIL,
ME/IBILIBIHCKAT A [IEPCAHAIJLY.

AO'eKT [aacjielaBaHHA - Y3pOYHI KaMyHIKATBIYHBIX 1 aprasizaTapcKix
3I0JBHACIISTY Y MENBIIBIHCKIX paOOTHIKAY, (akTapbl cTpacaycToiliBaciii, 3Bs3a-
HBIS 3 Mpanail y MeJbIbIHCKall cepshl 1 Y3pOBEHb 1HIBIBIAyallbHAN YCTOMIIIBACIII
Jla CTpacy ¥ jekapay 1 MEJIbIIBIHCKIX CSACIEP Ba YMOBaX CTalbIsiHApa.

MbTa mpaunbl - BBISBIIbL y3a€MacyBsi3b KaMyHIKAaTbIyHAl KaMIE€TIHTHa-
HACIIl ca CTPICAYCTOMIIIBBIX MEBIIIBIHCKAra repcanaiy Ba YMOBax CTallbIsTHApa.

Metaabl [acjiefaBaHHsSI: aryJibHaHaBYKOBBIS METajbl Jaclie/laBaHHS
(TPapATBIYHBI aHAJI3 JITaparypbl; abaryibHEHHE; MapayHaHHE), TCIXaJbIArHa-
cThiuyHara Merajpl, CTaThICTBIYHBI METAJl alpaloyKi Maa3eHbIX (METaabl aricalib-
Hall CTaTBICTBHIKI; KapdJsUbIiHbII anaii3 [lipcana).

ATpbIMaHbIA BBIHIKI i iX HaBi3Ha: chapMysIBaHbIS NaTaX3HHI, BBICHOBBHI 1
MPaKTBIUHbISA pIKaMEeHAAlbll MOTYIh OBIIb BBIKAPHICTAHBI Y Mpalbl Icixosara
YCTaHOBBI axOBbI 371apOYsi, KIpayHIKOY aaa3sUICHHSY cCTalbisiHapa, Ha 0a3e sKiX
npaxo/i3ijia jaacjielaBaHHe.

Bobaacub MarysiMara npakTbIYHATa NPBIMSIHEHHSI: aTPbIMAHbBIA Po-
3yJbTaTe 1 pacmpanaBaHbisl ¥ mparpce JacieaBaHHs pIKaMeHAalbll 1 TpI-HUHT
MOTYIIb OBIIb BBIKAPBICTAHBI TPBHI BBIPAIIIHHI TPaOJIEeMbl TABBIIIDHASI KOMM-
HUKATUBHBIX 3/I0JIbHACIISY 1 CTPACAYCTOMIIBACLI MEBIIBIHCKIX pa0OTHIKAY.

A¥Tap paboThl manBspKae, MTO MPHIBEI3EHBI ¥ MPaIlbl MATAPHISI MPaBLIb-
Ha 1 a0'eKThIyHa aUTIOCTPOYBae CTaH JOoCieaHara mpaijcy, a yce 3ama3bluaHbls 3
JITApaTypHBIX 1 1HIIBIX KPBIHII TIAPITHIYHBIL, METAJANaridyHbisd 1 METaJbIYHbISA
CTAHOBIIIIYBI 1 KAHIRMIIBI CyMpaBapKarolia crackuIkaMi Ha 1X ayTapay.




ANNOTATION

Kate Kutskevich

«The relationship of communicative competence with stress tolerance of med-
ical staff in the hospital»

Degreepaper: 44 p., 32 sources, 5 app.

Key words: COMMUNICATIVE COMPETENCE, PROFESSIONAL AC-
TIVITY, STRESS, COMMUNICATION SKILLS, ORGANIZATIONAL
SKILLS, MEDICAL STAFF.

Object of research — the levels of development of communication and or-
ganizational skills in health care workers, stress factors related to work in the med-
ical field and the level of individual resistance to stress the doctors and nurses in
the hospital.

Purpose of research - to identify the relationship of communicative compe-
tence, with the stress tolerance of the medical staff at the hospital.

Research methods: scientific methods of research (theoretical analysis of
the literature synthesis, comparison), psychodiagnostic methods, statistical meth-
ods of data processing (methods of descriptive statistics, Pearson correlation analy-
sis).

Obtained results and their novelty: worded provisions, conclusions and
practical recommendations can be used in the work of psychologist health agen-
cies, heads of departments of the hospital, which was held on the basis of the
study.

Area of possible practical application: The obtained results and re-
developed in the course of the study recommendations and tre-ning can be used for
solving the problem of increasing the comm nikativnyh abilities and stress of med-
ical workers.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




