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PE®EPAT

Anéxuna Jlapuca EBreHpeBHa

«CBa3B CTpaTerum nmoBeaACHus B KOH(I)JII/IKTaX ¢ KOMMYHUKATUBHBIMH
CKJIOHHOCTAMHU MCIANIINHCKHUX paﬁoTHI/IKOB»

JuniomHas padora: 54 c., 68 UCTOUHHKA, 8 IPUIL.

Kirwuessie ciaosa: KOH®JIMKT, CTPATEI'MA IIOBEJEHNA B
KOH®JIMKTE, KOMMYHHUKATHUBHOCTDL, CKIIOHHOCTb, YCTAHOBKA,
MEJIUIIMHCKHUE PABOTHUKU.

OO0beKT ucciae10BaAaHUS — CTPATETUU TTOBEACHUS MEAUITMHCKUX PAOOTHHUKOB
B KOH(pJIUKTAX.

Heas pabdoTbl — ompeieiieHUe OCOOCHHOCTEH M 3aKOHOMEPHOCTEH CBS3U
CTpaTeruy TOBEJAEHUS B KOH(IMKTaX C KOMMYHHMKATHUBHBIMU CKJIOHHOCTSMH
MEJIUIIMHCKUX PAOOTHUKOB.

MeToabl HMCCJIAENOBAHUA: TPUHIUI JETEPMUHHU3MA, NPUHIUI €IUHCTBA
CO3HAaHUS U ACSATEIbHOCTH, ACATEIbHOCTHBINA MOIXOJl B MCCIICIOBAHUU OOIICHUS
JUYHOCTH.

IHonyyeHHble pe3yabTAaTbl M MX HOBHM3HA: CYIIECTBYET CBSI3b MEXKIY
CTpaTETUsIMU TIOBEJCHUSI B KOH(MIUKTAX U KOMMYHHKATUBHBIMU CKJIOHHOCTSIMHU
MEUIMHCKUX  PaOOTHUKOB. OpUTHHAIBHOE COUYETAaHWE JUATHOCTUYECKHX
METOJIUK, TO3BOJUBIIUX PACKPbITh HOBBIE IICUXOJOTHMYECKHE MEXAHU3MBbI
MOBEJICHUS B KOH(pIMKTaX y cnenupuyecKon KaTeropuu
UCIIBITYEMbIX — MEJUITUHCKUX PAOOTHUKOB.

O06s1acTh BO3MOKHOTO NPAKTHYECKOT0 TNPHUMEHEHHS: BO3MOXHOCTh
UCITI0JIb30BaTh MOJTyYEHHbIC pe3yJIbTaThl JUISt COBEPIICHCTBOBAHUS
MICUXOJIOTUYECKOTO KJIMMaTa B MEAUIMHCKUX VUYPEXKICHUSX U TOBBIINICHUS
3 PEeKTUBHOCTHU AEATETLHOCTA MEIUIIUHCKUX PAa0OOTHUKOB.

ABTOp paboOThl MOATBEPKIAET, UYTO NPHUBEACHHBIM B paboTe Marepuan
IPABWJIBHO M OOBEKTHBHO OTPaXKaeT COCTOSHUE MCCIEAYEMOro IMpolecca, a BCe
3aMMCTBOBAaHHbIE W3 JINTEPAaTYpHbIX U JAPYI'MX HCTOYHHKOB TEOPETHYECKHUE,
METO/I0JOTUYECKHE U METOAUYECKUE TOJIOKEHUS U KOHUEIUNN CONPOBOXKAAIOTCS
CCBUIKaMH Ha X aBTOPOB.




POD®EPAT

Anéxina Jlapeica Syrenayna

«CyBs3b cTpaTIrii MaBOA3IH y KaHPIIKTAX 3 KAMYHIKATBIYHBIMI
cXiJIbHACHAMI MeJAbIIBIHCKIX pa0oTHiKaY»

Jlprmumomuas padora: 78 c., 68 KpbIHil, 8 TPHIKII.

Kuwuasbiss  caoBbl: KAH®JIKT, CTPATOITT ITABO/J3IH V
KAH®JIKIE, KAMVYHIKATBIYHACIb, CXIJIbHACIIb, YCTAHOVKA,
MEJBILBIHCKIA PABOTHIKI.

AO'eKT JacjielaBaHHSA — CTPATATil MABOJ31H MEBIIBIHCKIX PaOOTHIKAY Yy
KaH(ITKTaX.

MbTa pabdoThl — BBI3HAUAPHHE acalOiBacisly 1 3akaHaMEpHACISY CyBs3i
CTpararii MNaBOA31H y KaHQIIKTax 3 KaMyHIKalblHBIMI  CXUIbHACISIMI
MEJBILBIHCKIX PA0OTHIKAY .

MeTtaabl aacjegaBaHHsi: TIPBIHIBIT JA3TIPMEHI3MY, TPBIHIBINT a31HCTBA
CBSIZIOMACIII 1 A3eMHACII, A3eMHACHBI MAABIXO/ Y JacieaBaHH1 3HOCIH acOOBI.

ATpbIMaHbIsl BBIHIKI i1 iX HaBi3Ha: ICHye CyBA3b MaMIK CTpaTAriAMi
MaBOJ3IH Yy KaH(IIKTaX 1 KaMyHIKaThIYHBIMI CXUIBHACISIMI ~MEJIBIIBIHCKIX
paboTHiKay. ApbIriHATbHAE CHIATYYdHHE JIBISTHACTBIYHBIX METOBIK, Ja3BOJIYIIBIX
PacKphIIlb HOBBISI TMCIXaJariyHbid MEXaHI3Mbl MMaBOJ3IH Yy KaHQIIKTax y
crienpIigHal KaTATOPHIi.

Bobiacubr MarybiMara mnpakThIlYHAra VKbIBAHHSI:  MardbIMacib
BBIKAPBICTOYBAIlb aTPhIMAHBISI BBIHIKI JI YIaCKaHAJIEHHS TMCiXajlariyHara KiimarTy
¥ MEIBIIBIHCKIX YCTaHOBAX 1 MaBBIIIHHS 3(EKThIYHACI J3eHHACIII MEIBIIIBIHCKIX
paboTHIKAY .

A¥yTtap pa0OoThl manBApKae, IITO MPBIBEA3ECHbI Y Mpanbl MaTIPbISI
nmpaBUibHA 1 a0'eKThIyHA aUIIOCTPOYBAa€ CTaH JOCJEIHara mpaimdcy, a yce
3ama3bluaHblsl 3 JITAPATyPHBIX 1 1HIIBIX KPBIHIL TAP3THIYHbISA, METAadariuHbls 1
METaJbIUHbIS CTAHOBIIIYBI 1 KAHIPIIBI CylpaBapKarollla ¢ HachUlkaml Ha 1X

ayTapay.




ANNOTATION
Larisa Alekhina

“The link between behavior strategies in conflict situations and
communicative approach of healthcare workers”

Degree paper: 54 p., 68 sources, 8 app.

Key words: CONFLICT, BEHAVIOR STRATEGIES IN CONFLICT
SITUATION, COMMUNICATIVE APPROACH, ATTITUDE, HEALTHCARE
WORKERS.

Object of research — behavior strategies of healthcare workers in conflict
situations.

Purpose of research — to define the peculiarities and general principles of
the link between behavior strategies in conflict situations and communicative
approach of healthcare workers.

Research methods: the principle of determinism, the principle of the unity
of consciousness and activity, the activity approach in the study of communication
of individual.

Obtained results and their novelty: it is proved that the link between
behavior strategies in conflict situations and communicative approach of health
workers exists. The original combination of diagnostic techniques allowed us to
reveal new psychological mechanisms of behavior in conflict situations among a
particular target audience — healthcare workers.

Area of possible practical application: the ability to use obtained results in
order to improve the psychological climate in healthcare institutions and improve
labor efficiency of health care workers.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




