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ABSTRACT

Thesis contains65 p., 37 source, 2applicaticsn.

ORGANIZATION, INTERNAL COMMUNICATIOS, PRACTIVITIES,
STRUCTURAL AND FUNCTIONAL ANALYSIS, CORPORATENEWSPAPER,
OPTIMIZATION OF INTERNAL COMMUNICATIOS, BRITISH AMERICAN
TOBACCOQQ.

The obgct of study of this thesis igstraorganizational PRctivities of the
ABritish A me rin Belatus. Bubjpcd ©fc iovegation - internal
communicationas a faatr of the employees loyaltyformation to the compangf
fiquestionablebusiness.

The aim of the thesis to identify the role of internal communication$ the
employees loyaltyformation in the fiBritish American Tobacay the companyof
Aquestionablébusness.

Methods: structural and functional analysis, a systematic approach, predicti
observation.

Results: internal communications performs a significant element eddigty
of any organization and should include not only information, butederational and
valueforming tools used comprehensively and systematically. Corpora
communication in tbacc o or gani z atdubouws businessl hat e
constitutive significance. Internal communications the A Br i t i s h /
T o b a cic loraadly consistent with the requirement3.here areoptimization
recommendationso f corpor at e BatishmAmencanc Teolbaca in
Belarus.

The novelty of the work lies in the analysis of internal communications as
factor in the formation of loyal of enployees to the comparyf fiquestionable
business iBelarus and the proof of its effectiveness.

Area of possible practical application: findings of the thesis can be used int
organization of internal communications system is not only to inform emsoyee
key issues of the organization, but also to develop their loyalty and corporate ident

The aithor confirms the authenticity of the materials and the results of tr
thesis, as well as the independence of its implementation.



