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AHHOTALIUSA

Ha JUITJIOMHYTIO pa60Ty «COBGpIHCHCTBOBaHI/IC CUCTCMBbI PO3HHUYHBIX YCIIYT OaHKa»

JurioMHas paboTa nocBsiieHa aHaau3y 3 (PEeKTUBHOCTH POZHUYHBIX YCIYT
OAO «benarponnpombank» u pa3pabOTKEe HaANMpaBICHUN TMOBBIIICHUS HX
3 PEeKTUBHOCTH.

CtpykTypa DUIIIOMHON pabOThI OIpejesieHa B COOTBETCTBUU C LEISIMHU U
3aJlayaMy MCCIIEIOBAHUSI U COCTOUT U3 BBEACHMS, TPEX IJIaB, 3aKIIOUCHHUS, CIIHCKA
UCIIOJIb30BAHHBIX HCTOYHUKOB U MPUIIOKEHUM.

Bo BBenmeHun 000CHOBaHA aKTyalbHOCTh TEMbl JUIUIOMHON pPalOTHI,
OTpe/ieNICHBI LIEH, 3a]1a4u, 0OBEKT U MPEIMET UCCIICTIOBAHNS.

Bo BBemeHun 000OCHOBaHA AaKTyalbHOCTh TEMBI JHUIUIOMHON paboTHI,
OTIpeJIeIICHBI 1IEIH, 3a/1a4i, OOBEKT U MPEAMET UCCIIECIOBAHUS.

B niepBoii riaBe paccMoTpeHa YKOHOMHUYECKAsi CYITHOCTh U POJIb PO3HUYHOTO
OusHeca O0aHKa, MpUBEJICHA KIACCU(UKAIUS PO3HUYHBIX YCIYT, IPEIOCTABIISIEMbIX
0aHKOM (PU3MYECKHUM JIMIIaM U OCHOBHBIC HANIPABJICHUS U MEPCIEKTUBBI PA3BUTHS
PO3HUYHBIX OaHKOBCKUX yciyr B Pecriybnuke benapychs.

Bo Bropoii riaBe mpencTaBiieHa  OPraHU3AIMOHHO-DKOHOMHUYECKAsS
xapaktepuctuka naearenbHoctd OAO «benarponpomOaHKk», TMOBEIEH aHAIHU3
COCTaBa M CTPYKTYPhl PO3HUYHBIX YCIYyr OaHKa W UX BIUSHUS Ha (UHAHCOBBIC
pe3ynbTaThl JeATEILHOCTH OaHKa.

B Tperbeli r1aBe BBISBICHBI OMPEACIICHBI HATIPABJICHHS COBEPIIIEHCTBOBAHMUS
po3anuHbIX yeayT OAO «benarponpomOaHK, KOTOPhIE BKIIIOYAIOT B Ce0s1 BHEIPEHUE
HOBOTO BHuaa Jeno3uta «CHOPTUBHBIN», BHEIPEHHWE HOBOTO BHJA KpeauTa s
busnueckux nuil «HanexxHbIit 3aeMIIMK» U yCTAHOBKY BHACO0aHKOMATA.

B 3axmodennn 0000OIIEHBI PE3yNbTAaThl BBIMOJIHEHHOTO WCCIIEIOBAHNUSA,
chOpMyIUPOBAHBI OCHOBHBIC BHIBOJIBI U MPEJIOKECHHUSI.

Humomuast paborta copepxkut: 86 crpanun, 21 pucynok, 30 Ttabmu,
54 uctouHuka, 3 TPUIOKECHUS.



AHATALBIS

Ha JIBIIIJIOMHYIO paboTy «Y JacKaHaJIeHHE CICTAMBI PO3HIYHBIX TACITYT OaHKa

JIpITIIOMHAs Tpalia IpbICBE€YaHa aHali3y 3(eKThIYHACI PO3HIYHBIX MacIyT
AAT «benarpampambank» 1 pachpamoyinsl HampaMKay MaBbIIPHHA  1X
3(EeKThIYHACII.

CtpykTypa ABIUIOMHAN Tpambl BhI3HAYaHA Y aAmaBedHACIll 3 MATami i
3aayamMi JacieaBaHHs 1 CKiIaaela 3 YBsA3eHHs, TPOX KIpayHIKOY, 3aKITI0UIHHS,
CHICY BBIKAPBICTAHBIX KPBIHIIL 1 MPBIKJIAJaHHSIY .

Ba yBsag3zeHHi aOrpyHTaBaHa aKTyalbHAacllb TAMBI JIBIIUIOMHAN Mpallbl,
BBI3HAYaHbI MATHI, 3371a4bl, a0'€KT 1 IpaIMET JaciicT1aBaHHs.

Ba yBsa3eHHI aOrpyHTaBaHa akTyallbHAacllb TA3Mbl JBIIUIOMHAN Mpalbl,
BbI3HAYaHbI MATHI, 3a/1a4bl, a0'€KT 1 MpaJIMET JaciieIaBaHHs.

VY mnepmail yane pasriepkaHa SKaHaMmI4Has CyTHAclb 1 poJisl po3HIYHara
Oi3Hecy 0OaHKa, TMpbIBEA3€HAa Kiacipikaupli PO3HIYHBIX  MACHYyTr,  SKIs
npajacrayistonna 0ankam (i319HbIM aco0aM 1 aCHOYHBISL HallpaMKi 1 ePCIEKTHIBbI
pa3Bil PO3HIYHBIX OaHKaYCKiX maciyr y Pacnyominsl benapyce.

VY npyroii yaine npajacTayieHa apraHizalbliiHa-3KaHaMI4Has XapaKTapbICThIKA
m3eiiHaci AAT «benarpanpamOaHk», MaBeA3€Hbl aHANI3 CKIaay 1 CTPYKTYpbI
PO3HIYHBIX NAcIyr OaHKa 1 1X yIUIbIBY Ha (p1HaHCABbIA BBIHIKI JA3€HHACI OaHKa.

VY Tpausil yasie BhIAYIEHBI BbI3HAYaHbI HAIIPAMKI y/1aCKaHAJIEHHS PO3HIYHBIX
nacayr AAT «benarpanpaMOaHk», sKis YKIO4arolb y cg10e ykapaHeHHE HOBara
Bily A3na3iTy «CrnapThIyHbI, YKapaHEHHE HOBAra BiAy Kp3JIbITY 175 Pi314HBIX ac00
«HanzeiHpl ma3pyagbHIK» 1 YCTAaHOYKY BUACOOAHKOMATA.

Y  3HsBOoJieHHI a0aryjJbHEHbl BBIHIKI ~ BbIKaHaHara JacjielaBaHHS,
chapMyJisiBaHbl ACHOYHbISI BHICHOBBI 1 PANIaHOBBI.

JpiruiomHast mpana 3msimdae: 86 craponak, 21 mamonak, 30 TtaOmii,
54 KpbIHILEBL, 3 1aJaTKYy.



ABSTRACT

diploma thesis " Improvement of the Bank's retail services system»»

Thesis is devoted to the analysis of the effectiveness of retail services of
JSC "Belagroprombank™ and the development of ways to improve their efficiency.

The structure of the thesis is determined in accordance with the goals and
objectives of the study and consists of an introduction, three chapters, conclusion,
list of sources used and applications.

The introduction substantiates the relevance of the topic of the thesis, defined
goals, objectives, object and subject of study.

The introduction substantiates the relevance of the topic of the thesis, defined
goals, objectives, object and subject of study.

The first Chapter discusses the economic nature and role of the Bank's retail
business, provides a classification of retail services provided by the Bank to
individuals and the main directions and prospects for the development of retail
banking services in the Republic of Belarus.

The second Chapter presents the organizational and economic characteristics
of JSC "Belagroprombank™, the analysis of the composition and structure of the
Bank's retail services and their impact on the financial results of the Bank.

In the third Chapter, the directions of improving the retail services of JSC
Belagroprombank were identified, which include the introduction of a new type of
Deposit "Sports"”, the introduction of a new type of loan for individuals "Reliable
borrower" and the installation of a video Bank.

In conclusion, the results of the study are summarized, the main conclusions
and proposals are formulated.

Thesis contains: 86 pages, 21 figure, 30 tables, 54 sources, 3 applications.



