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AHHOTALIMSA

1. Ctpykrypa 1 00beM TUILIOMHON padoThI

JuniomHast paboTa COCTOMT U3 3aJlaHdsd Ha JAUIUIOMHYIO paloTy,
OTJIaBJICHUSI, AHHOTAIMUM JUIUIOMHOW paboThl, BBEACHHS, TpeX TIJaB,
3aKITIOYEHUS, «7» cXeM, «4» TabJull, CIHCKA UCTOJIb30BAHHBIX MCTOUYHUKOB U
mutepatypbl. OO0muii 00beM paboThl cocTaBisieT «67» crpanull. Crucok
UCIIOJIb30BAaHHBIX MCTOYHUKOB M JIUTEpATypbl 3aHUMaeT 4 CTpaHUUbl U
BKJIIO4aeT 43 MO3UIIHUY.

2. IlepedyeHb KJII0Y€eBbIX CJI0B

IT'OCTUHUYHOE  TIPEAIIPUATUE, CIYXBA I[IPUEMA U
PASMEIIEHWSA, OTEJIb, COBEPUIEHCTBOBAHUWE PABOTHI C
KJIMEHTAMHI B TOCTUHUYHON MHIYCTPUH

3. TexcT aHHOTAIMH

Obvexm uccredogarus — 00bEKTbl TOCTUHUYHON UHIYCTPHH.

Lenw UCCIe008aHUS — aHAJIU3 OCHOBHBIX HaIpaBJICHUN
COBEPILIEHCTBOBAHMS PabOTHI CIY»KObI MpHUEeMa U Pa3MEIIeHUs TOCTUHUYHOTO
OPEANPUATHS C YYETOM MOTPEOHOCTEH M OXKUIAAHUM KIMEHTOB U MPEIOKUTH
CrocoOBI UX yNyuleHus Jj1s oteneit Pecriyonuku benapyce.

Memoowl uccneoosanus: ONUCATENbHBIN, SKCIEPTHBIN, CPAaBHUTEIIbHBIN,
0000IIIeHUS ¥ aHAJIOTHH, HAOJIFOICHUS], KOHTCHT-aHaJIN3 BeO-caliTOB.

Tlonyuenuvie umoau u ux HoéuzHa. B pamkax JaHHOU TUTIIIOMHONM PaOOThI
ObLTM  W3Y4YEHBl TEOPETUYECKUE AaCMEeKThl TOCTUHUYHBIX TMPEIIPUSITHH,
UCCJIEIOBAHBI OCOOEHHOCTH pPAa0OThI CIIy>)KObI TMpuUeMa U pa3MEIICHHUS,
IPOAHATU3UPOBAHB OCHOBHBIE HAIPaBJICHUS COBEPIICHCTBOBAHUS PaOOTHI
OJIHOMMEHHOM CIY>KObI, a TaK)Ke MPEJIOKEHBI CIOCOObI WX YIYYIICHUS IS
oteneit Pecriyonmku bemapyce.

Jocmoeeprnocms mamepuanos u pe3yrvmamos OUNJIOMHOU padbombl.
Hcrnonp3oBaHHbIE MaTepuaibl U Pe3yJdbTaThl AUIUIOMHON pabOTHI SIBISIOTCS
JIOCTOBEPHBIMU. PabOTHI BRITOTHEHA CAMOCTOSATEIHHO.

Pexomenoayuu no ucnonvzosanus pezyrbmamos OUNJIOMHOU padOOmbl.
PesynbraThl paboThl MOTYT OBITHh HCIOJIB30BaHBI B TPAKTUKE JESITEIBHOCTH
pecnyOIUKaHCKUX TOCTUHUII U CETEBBIX OOBEKTOB pa3MEIIEHUs NIl Pa3BUTHS
TYpUCTUUYECKOTO phiHKa Pecrybnvku benapyce.



AHATALBIS

1. Ctpykrypa i a0'ém AbINIIOMHAH Npanbl

JlplmioMHast mpana ckjajaeiiia 3 3aJlaHHd Ha JBIIUIOMHYIO IIpaily,
3MeCTa, aHartalblli JABIIUIOMHAM Tpaibl, YBSAA3CHHS, TPOX KipayHIKOY,
3aKJIIOUIHHS, «7» CcXeM, «4» Ta0mil, CIICY BBIKAPBICTAHBIX KPBIHII 1
miTapaTypel. ArynapHBl a0'€éM mpansl ckiagae " 67 " craponak. Crmic
BBIKAPBICTAHBIX KPBIHIIL 1 JTiTApaTyphl 3aiiMae 4 cTapoHKI 1 YKiItodae 43 masisli.

2. IlepaJik KJIHOYABBIX CJI0Y

TACIIHIYHAS TIPAJIIPLIEMCTBA, CJIYXXBA TIIPBIEMY 1
PASMAIIYSHHSA, 'AT3JIb, YIACKAHAJIEHHE TTPAIIbI 3 KINEHTAMI
V TACLIHIYHAM IHTYCTPBII

3. TOkcT aHaTanbIi

Ab'exm dacnedasanus — a0'eKThI TaCIlIHIYHAN 1HIYCTPHIL.

Mbma Oacneoasannss — aHalli3 aCHOYHBIX HampaMKay yJacKaHaJICHHS
paboThl CIyX)Obl MPBIEMY 1 Pa3MALIYIHHS TacIIHIYHAra MpajnpbleMcTBa 3
yJliKaM matpir0ay 1 YakaHHSY KJIIeHTay 1 MpanaHaBailb Cliocalbl 1X MaJsIIIIHHS
mutst ratansty Pacmy6uiki benapych.

Memaowvl  OacnedasamHs:  amicaibHbl, OKCIEPTHBI, IapayHAIbHBI,
abarynbpbHEHHS 1 aHAJIOT11, Ha31paHHs, KAHTIHT-aHaJ13 B30-caiTay.

Ampuwimanvls 6uIHIKI [ iX HAGI3HA. Y paMKax JaJ3eHaill JbIIIOMHAN Ipalbl
OBl BBIBYYaHBI TIAPATHIUHBIS ACMEKTHl TACIIHIYHBIX MPAANPHIEMCTBAY,
nacienaBaHbl  acabmiBacili  Tpambl  CIYKObI  TPBIEMY 1  Pa3MAIIYIHHS,
IpaaHali3aBaHbl ACHOYHBIS HaIlpaMKi YJacKaHaJIGHHS paOOThl agHaiMEHHai
CIyx0bl, a TakcaMa TMparaHaBaHbl CHOCA0OBI 1X MAJSMIIDHHS JUISI TaTdIIsy
Pacny6mniki benapych.

Jaxnaonacyv  mamapwvisinay i 6bIHIKAY ~— ObINJAOMHAU — Npaybl.
BeikappicTaHbIsl MaTIPBISUIBI 1 BBIHIKI  JABIIUIOMHAM Tparbl  3'SyIISIOIIA
makiaagHabIMi. PaOOTEI BEIKAHAHA caMacTOMHA.

Paxamenoayuli na evikapvicmanusa viHiKa)y ObInIOMHAU npaysl. BhIHIKI
mparkl MOTYIh OBIIb BBIKAPHICTAHBI ¥ MPAKTHIIBI J3EHHACII PACTYOIIKAHCKIX
TacIliHill 1 CEeTKaBbIX ab'eKTay pasMSIIUdHHS Ui Pa3BIIIlM TYpPBICThIYHATA
pbIHKY Pacny6uiki benapyce.



ANNOTATION

1. Structure and scope of the thesis

The thesis consists of a thesis assignment, a table of contents, an
abstract of the thesis, an introduction, three chapters, a conclusion, "7"
diagrams, "4" tables, a list of used sources and literature. The total amount of
work is "67" pages. The list of sources and literature used occupies 4 pages and
includes 43 positions.

2. List of keywords

HOTEL COMPANY, RECEPTION AND ACCOMMODATION
SERVICE, HOTEL, IMPROVING CUSTOMER SERVICE IN THE HOTEL
INDUSTRY

3. The text of the annotation

The object of research is the objects of the hotel industry.

The purpose of the study is to analyze the main directions of improving
the work of the reception and accommodation service of a hotel enterprise,
taking into account the needs and expectations of customers and to suggest
ways to improve them for hotels in the Republic of Belarus.

Research methods: descriptive, expert, comparative, generalizations and
analogies, observations, content analysis of websites.

The results obtained and their novelty. Within the framework of this
thesis, the theoretical aspects of hotel enterprises were studied, the features of
the reception and accommaodation service were investigated, the main directions
of improving the work of the service of the same name were analyzed, and ways
of improving them for hotels of the Republic of Belarus were proposed.

Reliability of materials and results of the thesis. The materials used and
the results of the thesis are reliable. The work was done independently.

Recommendations for the use of the results of the thesis. The results of
the work can be used in the practice of republican hotels and chain
accommodation facilities for the development of the tourist market of the
Republic of Belarus.



