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PE®EPAT

JumnomMuas pabota coaepxut 60 ctpanul, 10 npunoxxeHui, 62 UCTOYHUKA.

KOMMYHUKALINA B OPT AHU3AILINN, TEXHOJIOI'MA
KOMYMHUKAILIMK B IT COEPE, BHYTPUOPI'AHU3AILIMOHHAA

KOMMVYHUKAILVA, BHEHTHASA KOMMYHUKALIA
OO0beKT IUIIOMHOI PadoThl — TEXHOJOTHH (POPMUPOBAHUS KOMMYHUKAITUU

B IT komnanumn «®Pabprika UHHOBALMHN U PEILICHUI.
IIpeameT TMMIOMHOM PadoThI — BHEIIHSS U BHYTPEHHSSE KOMMYyHUKarus | T
koMranuu «dabprka HHHOBALIMY U PEIICHUI».

Heab numiomMHoi padoThl — U3yYUTh BHYTPEHHUE U BHEUIHUE TEXHOJIOTUHU
komMMyHuKauuu B cdepe |IT Ha mpumepe kommnanum «Pabpuka HWHHOBALUUA U
pELLICHUN.

B pabore uCHonb3ylTCs CHeayrolie MeTOAbl MCCAeJOBAHUS: aHAU3,
CUHTE3, UHAYKIIUS, CpaBHEHHE, 0000IIEeHNE, aHKETHBIHN OIpoc.

B pabote pacKpbIThl MOHATHE U CYIIHOCTh KOMMYHHKAIlUA B OpraHU3allvu,
NpOoaHaJIM3MpOBaHa OpraHU3alMOHHAs CTPYKTypa U JCTaJbHbIE  ACIHEKTHI
BHYTPEHHEW M BHEIIHEW KOMMYHHMKAIMM KOHKPETHOM OpraHU3alMH, a TaKkKe
pa3paboTaHbl PEKOMEHIAIMU 10 ONTUMH3AIMKM KOMMYHHMKAIMU H padore
IPOIIECCOB, CBA3AHHBIX C KOMMYHUKAIIMOHHOM €SI TEbHOCTBIO.

AKTYaJIbHOCTh JUIVIOMHON PadoThl CTPOUTCS Ha HEOOXOIUMOCTH
U3Y4YeHHs] M aHaliu3a WHIYCTpUU HH(POPMALMOHHBIX TeXHOJOrui PecryOmuku
benapyce, kak Hanbosee pa3BUBAIONICHCS UM IEPCIEKTUBHON cepe s pa3BUTHS
TE€XHOJIOTUM KOMMYHUKAIIUH.

Pe3ynpTaThl JUIUIOMHOTO MCCIENOBAaHUSA MOTYT OBITh HCIOJIB30BaHBl B
paboTe criennaIucToB B cdepe CBsA3ei ¢ OO0IMECTBEHHOCThIO, PEKJIAaMbl M CMEKHBIX
obnacteid 1o (POPMHUPOBAHHMIO TEXHOJOTHH KOMMYHHUKAIIUH B OpraHU3alld C
HanpasinenuemM B IT cdepy, a Takxke HCCIeIOBaTENsIMU JaHHOTO BOIPOCa,
MpernoaBaTesiMU, acHUpPAHTAMU, MAaruCTPaHTAMH, CTYJEHTaAMH, H3y4YalOIIUMH
nabJIuK PUJICHIIIH3 U KOMMYHHUKAITHUIO.

ABTOp paboThl MOATBEPXKAAET JOCTOBEPHOCTh MATEPUATIOB U PE3YyIbTATOB
JIUIIOMHOM paboThl, a TAKKE CAMOCTOATEIBHOCTh €€ BBIITOJHEHUSI.

Boponkoga E.C.




PO®EPAT

Jpimnomuas npana 3msinrae 60 craponak, 10 npeiknagaHHsay, 62 KpbIHILBL.

KAMVYHIKAIIbIA Y% API"AHI3AIIBII, TOXHAIJIOI'TI
KOMYMHUKAIIMN V IT C®EPbl, BHYTPUOPI AHU3ALIMOHHAS
KAMVYHIKAIIbIA, SHEIITHASA KAMYHIKAILIBLA

AO'eKT IBIIVIOMHAN Npanbl — TOXHAJIOr1 QapMmipaBaHHs kKamyHikaubll § 1T
kammnaHii «Dabpbika 1HaBaLbIHN 1 palIIHHSIY».

IIpagmeTr AbIIVIOMHAH mpanbl — 3HEIIHSS 1 YHyTpaHas KamyHikaueis 1T
kamnaHii «Pabpbika 1HABAIBIN 1 PAIIIHHSIY .

MbTa abIIUIOMHAH NMpaubl — BBIBYYBIb YHYTPAHbIS 1 3HEIIHIS TIXHAJIOT1
kamyHikanpli ¥ chepsl IT Ha npeikian3e kammanii «®abpeika i1HaBambld 1
PALLDHHSY».

VY mpanibl BBIKApHICTOYBAIOIIA HACTYIHBII MeTaabl JacjeJaBaHHA: aHAJI3,
CIHT?3, IHAYKIIbIA, TapayHaHHe, adaryJbHEHHEe, aHKETHAE albITaHHE.

VY mpampl packpbiTa MaHALLE 1 CyTHACcI[b KaMyHIKalblli ¥y apraHizaiibli,
npaaHaji3aBaHa apraHizalbliiHasi CTPYKTypa 1 JPTaIEBbIS acHeKThl YHyTpaHai 1
3HEIIHSAW KaMyHIKaIlbll apraHi3allpli, a Takcama pacripaliaBaHbl pIKaMeH/Ialbli na
anThIMI3albll KAMYHIKAIIBII 1 TIpalpcay, 3BsI3aHbIX 3 KaMyHIKallbIHAM J13eiHaCIIIO.

AKTyajlbHACUb [JBIIUIOMHAH mpanbl a0rpyHTOYBaella HeaOXOAHACI[IO
aHajizy IHAYCTPBIl 1H(apMaubIdiHBIX TAIXHAJOTiM Pacmybumiki bemapych, sk
HaWOONBII pa3BiBaellla 1 MEpPCIEeKThIYHAW cdephl M pa3Bilild TIXHAJIOTIN
KaMyHIKaIlbIH.

Boiniki AbInJioMHAara gacjefaBaHHs MOTYIb ObIIlb BBIKAPHICTAHBI ¥ TIPALIbI
crienpisTictay y cepbl CyBs3sY 3 TpaMaJiCKacIlio, pIKJIaMbl 1 CyMEXHBIX abiaciei
na (apmipaBaHHI TIXHAJIOT1H KaMyHIKaIleIi ¥ apranizaiibli 3 Kipyakam y IT cdepy,
a Takcama JacieadblkaMi Jaj3eHara IbITaHHS, BBIKJIQJIYbIKaMi, acIipaHTami,
MaricTpaHTaMi, CTYJPHTaMIi, SKis BRIBYYarOllb BBICTAY 1 KipMaIloy 1 KaMyHIKaI[bIO.

A¥yTap mpalpl manBsApKae IMAVHACIH MaTAPhIsiay 1 BBIHIKAY JBITIOMHAM
mparipl, a TaKCaMa CaMacTOWHACIb i€ BHIKAHAHHSI.

BapankoBa A.C.




THE ABSTRACT

The thesis contains 60 pages, 10 applications, 62 sources.

Communication in  Organization, IT Communication Technologies,
Intorganization Communication, External Communication

The object of the thesis is the technology of forming communication in the
IT company "Factory of Innovations and Decisions".

The subject of the thesis is the external and internal communication of the IT
company "Factory of Innovations and Decisions".

The purpose of the graduation work is to explore the internal and external
communications technologies in the field of IT on the example of the company
"Innovation and Decision Factory".

The paper uses the following research methods: analysis, synthesis,
induction, comparison, generalization, questionnaire survey.

The work disclosed the concept and essence of communication in the
organization, analyzed the organizational structure and detailed aspects of the
internal and external communication of a particular organization, and also
developed recommendations for optimizing communication and the work of the
processes related to communication activities.

The relevance of the thesis is based on the need to study and analyze the
information technology industry of the Republic of Belarus, as the most
developing and promising field for the development of communications
technology.

The results of the graduation research can be used in the work of public
relations, advertising and related areas in the formation of communications
technologies in the Organization with the Separation Direction, as well as
researchers of this issue, teachers, graduate students, undergraduates, students
studying Public Ryleshnz and Communication .

The author of the work confirms the accuracy of the materials and the results
of the thesis, as well as the independence of its implementation.

Voronkova K.S.
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